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MOBILE BANKING APPLICATION 

REGISTRATION / UPDATE FORM 

The Manager          Date ………………….. 
Commercial Bank of Ceylon PLC 
……………………….  Branch 
 

Dear Sir/Madam, 
I/We wish to apply for the Mobile Banking Facility and give below my/our details to enable you to process the application. 

 

PERSONAL DETAILS 
 
Name with initials* 
 

NIC/Passport Number* 

1Mr/Ms/Rev ………………………………………………………………………………….. 
          

2Mr/Ms/Rev ………………………………………………………………………………….. 
          

3Mr/Ms/Rev ………………………………………………………………………………….. 
          

4Mr/Ms/Rev ………………………………………………………………………………….. 
          

 

Postal Address*………………………………………………………….……………………………………………………………………….…………….…….…… 
……………………………………………………………….……………………………………………………………………….…………………… 

 ……………………………………………………………….……………………………………………………………………….…………………… 
 
 

Email address…………………………………………………………….……………………………………………………………………….………………………. 
 

Telephone number* Home……………………………………………….. Mobile…………………………………………….. 
      

*Mandatory field 
CURRENT/ SAVINGS / CREDIT CARD ACCOUNTS TO BE LINKED 
 
 

CURRENT/ SAVINGS 
Primary Account*                Account to be debited for charges* 

 

  
Secondary accounts 

 
 
 
 
 

Commercial Bank Credit Card  
 
Card Account Number   :  
   
                                                             (Card account number could be obtained from the branch) 
           
                                                                                                                                                                                                                                                                                                  *Mandatory field 

 

 
ComSMS 
       Required Mobile Number………………………………..  
     
Mobile Banking via USSD Technology   Required Mobile Number……………………………….. 
 
 
 
 

                    

          
          
          

          
          
          

          

REQUIRED FACILITY 

- Text BasedSolution  

X X X X X 
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(Types of facility: Telephone/ Mobile/ Internet / Cable TV /Electricity/ Water / Other Bank Credit Cards) 
 

        Facility Billing Company Account No:/ Reference No: 
----------------------     ------------------------------------------------------ -------------------------------------------------- 
----------------------     ------------------------------------------------------ -------------------------------------------------- 
----------------------     ------------------------------------------------------ -------------------------------------------------- 
----------------------     ------------------------------------------------------ -------------------------------------------------- 
----------------------     ------------------------------------------------------ -------------------------------------------------- 
----------------------     ------------------------------------------------------ -------------------------------------------------- 
----------------------     ------------------------------------------------------ -------------------------------------------------- 
# Bill payments are possible only under USSD. 
 
TERMS AND CONDITIONS 
 

In consideration of Commercial Bank of Ceylon PLC (Bank) pursuant to my/our request making available to me/us 
Mobile Banking facility I/We agree to be bound by the following terms and conditions.  
 
01. To restrict the use of Mobile Banking Facility exclusively to the person/s named overleaf 
02. At no time and under no circumstances to disclose to any person the PasswordPersonal Identity No. [PIN) for use 

of Mobile Banking Facility.  and to  treat such as strictly confidential 
03. To report to the Bank immediately upon becoming aware that the Password/ PIN has fallen into the hands of any 

un-authorized party 
04. To accept full responsibility for all transactions processed from the use ofthe Mobile Banking facility. 
05. To accept the Bank's record of transactions as conclusive and binding for all purposes. 
06. That the Bank has the authority to revoke the account holders right in using Mobile Banking Facility, at any time. 
07. That the Bank is not bound to carryout the instructions given by the account holder, if the Bank at its sole 

discretion believes that  such instructions do not emanate from the account holder 
08. Not to hold the Bank liable, responsible or accountable in anyway whatsoever for any loss or damage whatsoever 

arising by any   malfunction or failure of the Mobile Banking facility. 
09. Notwithstanding to and without prejudice to the generality of provision of (8) above the use of Mobile Banking 

facility shall be at my/our sole risk and I/We also accept any and all risks, incidental to or arising out of the use of 
the Mobile Banking facility. 

10. To inform the Bank immediately in the event of changing the mobile phone and/ or terminating the mobile 
connection registered for the Mobile banking facility. 

11. That the Bank shall be at liberty to terminate the facility at any time without notice to me/us by canceling the 
facility 

12. Joint account holders are inter-alia jointly and severally bound by these terms and conditions and are jointly and 
severally liable for  all transactions processed by the use of the Mobile Banking facility irrespective of whether the 
instructions have been given by one or more of the Joint Account Holders 

13. All rules and regulations governing the operations on of  Current, Savings or any other account shall be applicable 
to Mobile Banking   transactions relating to such accounts 

 

SIGNATURE OF THE APPLICANTS (PLEASE SEE THE NOTE BELOW) 
 
1………………………………………………………………. 2………………………………………………………………. 
 
3………………………………………………………………. 

 
4………………………………………………………………. 

 
NOTE 

1. All parties to sign in the case of Joint Accounts. Password / Personal Identity No.(PIN) will be issued to the first named person in the 
application.  

2. Joint Account holders may each possess separate Mobile Phone Banking facilities but separate application forms are required for each 
individual facility.  

 

#BILL PAYMENT DETAILS: 

For Branch Use Only  
Signature verified. Operating instructions comply with Current / 
Savingsmandate. Any change of operating instructions will be notified 
to e Banking Centre.  
Recommended / Not Recommended 
 
 
 
Date …………  Authorized by : ………....……. 
 

For e Banking Use Only 
Fees Recovered:……………………………………. 
 
Created by :………………………………………. 
 
Facility created:     COM SMS text  ___      COM  RELOAD ___ USSD___  
 
 
Date …………                                   Authorized by : ..…………………. 
 


