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Eligibility 
 

 Sri Lankan residents over 18 years of age who can remit the monthly salary are eligible. 
 
 Minimum salary requirement is Rs.40,000/-. 

 
 Account can be opened as an individual account. 
 

Key Features 
 

 The minimum initial deposit amount shall be Rs.50,000/-. The Bank shall specify the minimum initial deposit from time to 
time. 

 Prevalent interest rates will be available on inquiry from the Branch or in the Corporate Website 
:https://www.combank.lk/rates-tariff#interest-rates 
 

 Required documents to open an Achievers Current Account. 
I. Account Mandate 

 

II. Know Your Customer (KYC) Form 
 

III. National Identity Card/Valid Driving License/Valid Passport that carries the NIC Number 
 

IV. Address verification documents (If the address given to the Bank is different from the National Identity Card) 
 

V. Any other document the Bank may require to establish the identity or eligibility of the applicant 
 
 Account opening applications can be obtained from the nearest Commercial Bank branch or download from Bank’s Corporate 

Website: https://www.combank.lk/downloads 
 

 Visit the nearest Branch and submit duly completed documents to open the account. 
 

Benefits and 
Value Added 
Services 
 

 Personalized Cheque Book 
 

 Ability to obtain Personalized or instant Debit Cards 
 

 Credit cards subject to Bank stipulated terms and Conditions 
 

 Personal Loans, Home Loans and Leasing subject to Bank stipulated Terms and Conditions 
 

 Overdraft facility up to 02 months monthly salary 
 

 Sweep in/Sweep out Facilities 
 

 ‘ComBank Digital’Internet Banking Facility 

https://www.combank.lk/rates-tariff#interest-rates
https://www.combank.lk/downloads
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 Mobile POS 
  

 SMS Alert Facility  
 

 Free e-Passbook 
 

 Free e-Statement Facility  
 

Standing Order Facility(subject to guidelines)  
Operations 
 

 Deposits and withdrawals can be made through ATMs, CDMs and CRMs or over the Branch counters. 
 

 Account can be accessed and operated 24/7 from any part of the country or from overseas through Online Banking, Mobile Banking, 
ePassbook facilities and the automated touch points such as ATMs, CDMs and CRMs. 
(cash deposit, cheque deposit, cash withdrawal machines) 
 

 Cheques may be accepted to the credit of account on a selective basis, at the discretion of the Bank. 
 

 Inoperative accounts which carry less than the required minimum balance may be closed by the Bank. 
 

 Accounts remain inactive for a period more than a yearwith no operations (other than interest) will be classified as a Dormant Account. 
 

 An account remaining as dormant for 10 years will be considered abandoned and dealt in accordance with the regulatory guidelines. 
 

Compensation available on the deposit as per the Sri Lanka Deposit Insurance and Liquidity Support Scheme by CBSL.  Compensation 
up to the extent stipulated in the scheme will be applicable in the event the Financial Service Provider is unable to honour the 
deposit liability or any other event stated in the Scheme. 

Fees and 
Chagres 
 

 A monthly service fee will be applicable if the monthly average balance in the account falls below Rs.10,000/- 
 

 Fees will be applicable for; 
 

i. Debit Cards and Value Added Services. 
ii. Over the counter cash withdrawals up to Rs.200,000/- 
iii. Closure of an account 
 

 Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariff#general-tariffs 

Terms & 
Conditions 

Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch 
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s corporate Website: www.combank.lk 

https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
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Clarifications 
and Inquiry on 
Account 
Transactions 
 

Please contact the Contact Centre on  011-2353353 / 1316 or the Branch/Branch Manager/Head of the Department 

Complaint 
Handling 
Procedure 

Complaints can be  directed through the following channels;  
 

a) Complaint to the Branch/Branch Manager or the Head of the Department  
 

b) Contact our Call Centre on  011-2353353 / 1316 or email to:info@combank.net 
 

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045 
 

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contact#complaints-
and-grievances 
 

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to; 
 

- The Financial Consumer Relations Department (FCRD)  of Central Bank Sri Lanka as per the specified format available in their 
Website: https://www.cbsl.gov.lk/en/fcrd 
 

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.  
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk 

 

 

mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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iqÿiqlï 
 

 
 udisl jegqmla ,nk jhi wjqreÿ 18g jeä Y%S ,xldfõ  mÈxÑlrejka iqÿiqlï ,nhs'  

 
 wju jegqm re'40"000$- la úh hq;=h'  

 
 .sKqu ;ks .sKqula f,i újD; l<yel' 

 
m%Odk úfYaIdx. 
 

 
 wju uQ,sl ;ekam;= uqo, remsh,a 50"000$- úhhq;= w;r wju uQ,sl ;ekam;=j nexl=j úiska l,ska l,g kshu lrkq ,nhs' 

 
 ,efnk fmd,S wkqmd; nexl= YdLdfjka fyda wdh;ksl fjí wvúfhka úuiSfuka ,nd .; yel https://www.combank.lk/rates-

tariff#interest-rates  
 

 Achievers cx.u .sKqula újD; lsÍug wjYH ,shlshú,s'  
I.  .sKqï whÿïm;%h  

 
II. .kqfokqlre y`ÿkd.ekSfï (KYC) fmdaruh 

 
III. cd;sl ye÷kqïm;$ j,x.= ßhÿre n,m;%h fyda cd;sl ye÷kqïm;a wxlh iys; j,x.= .uka n,m;%h 

 
IV. ,smskh ;yjqre lsÍfï f,aLk ^nexl=jg ,nd § we;s ,smskh cd;sl ye÷kqïm;g jvd fjkiakï& 

 
V. whÿï lref.a wkkH;djh fyda iqÿiqlï ;yjqrelsÍug nexl=jg wjYHúh yels fjk;a ´kEu ,shú,a,la 

 
 

 .sKqï újD; lsÍfï whÿïm;a <Õu we;s fldu¾I,a nexl= YdLdfjka fyda nexl=fõ wdh;ksl fjí wvúfhka nd.; 
yelsh(https://www.combank.lk/downloads 

 
 <`.u we;s nexl= YdLdjlg meñK mqrjk ,o whÿïm; ,ndoS .sKqu újD; lsÍug yelsfõ' 

 
 

m%;s,dN iy 
fjk;a fiajdjka 
 

 mqoa.,SlrKh l< fplafmd;  
 

 mqoa.,SlrKh l< fyda laI‚l fvìÜ ldâm;a ,nd .ekSfï yelshdj 
 

 nexl=fõ kshuhka iy fldkafoais j,g hg;aj fl%äÜ ldâm;a 

https://www.combank.lk/rates-tariff#interest-rates
https://www.combank.lk/rates-tariff#interest-rates
https://www.combank.lk/downloads
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 mqoa.,sl Kh" ksjdi Kh iy ,Sisx ^ nexl=j kshu lr we;s kshuhka iy fldkafoais j,g hg;aj& 

 
 udi 02l udisl jegqm olajd whsrd myiqlu 

 
 Sweep in / Sweep Out myiqlï 

 
 ComBank Digitalwka;¾cd, nexl= myiqlu 

 
 cx.u POS myiqlu 

 
 SMS weÕùfï myiqlu 

 
 fkdñf,a e-mdiafmd; 

 
 fkdñf, ae-m%ldY myiqlu 

 
 ස්ථාවර ksfhda. myiqlu^ud¾f.damfoaYj,g hg;aj& 

fufyhqï 
 

 
 uqo,a ;ekam;= iy uqo,a wdmiq .ekSu ATM" CDM iy CRM yryd fyda YdLd ljqkagr yryd isÿ l<yel' 

 
 Tka,hska nexl=lrKh" cx.u nexl=lrKh" ePassbook myiqlï iy ATM" CDM iy CRM yryd rfÜ ´kEu m%foaYhl fyda 

úfoaYhkays isg ojfia ´kEu fj,djk .sKqug m%fõYùug yelsfõ'^uqo,a ;ekam;=" fplam;a ;ekam;=" uqo,a wdmiq .ekSfï hka;%&' 
 
 nexl=fõ wNsu;h mßÈ f;dard.;a mokula u; fplam;a .sKqfï ner lsÍug ,nd.; yelsh' 

 
 wjYH wju fYaIhg jvd wvqfjka mj;sk wl%sh .sKqï nexl=j úiska wj,x.= l<yel' 

 
 Ndú;fha fkdue;sj jir foll ld,hla wl%shj mj;sk .sKqï ^fmd<shyer& wl%sh .sKqula f,i j¾. flf¾' 

 
 jir 10la l%shdúrys;j mj;sk .sKqula w;yer oeuQ f,i i,lkq ,nk w;r kshduk ud¾f.damfoaYhkag wkql+,j lghq;= lrkq 

,efí' 
 

 CBSL úiska Y%S ,xld ;ekam;= rlaIK iy øjYS,;d wdOdr fhdackd l%uhg wkqj ;ekam;= i|yd jkaÈ ,nd .; yelsh'  uQ,H fiajd 
imhkakdg ;ekam;= j.lSu fyda fhdackd l%ufha olajd we; sfjk;a isÿùulg .re lsÍug fkdyelsjQ wjia:djl§ fhdackd l%ufha 
kshulr we;s m%udKh olajd jkaÈ f.ùu wod<fõ' 
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.dia;= iy whlsÍï 
 

 
 udisl .sKqï fYaIh re'10"000$- jvd wvq kï udisl fiajd .dia;= wh flfrkq ,nhs 
 
.dia;= wod< jk wjia:d¦ 
 

I. fvìÜ ldâ iy w.h tl;= l< fiajdjka 
II. ljqkagrh yryd remsh,a 200"000$- olajd uqo,a wdmiq .ekSu 

III. .sKqula jid oeóu 
 

 j;auka .dia;=$fldñia YdLdfjka fyda wdh;ksl fjí wvúfhka úuiSfuka ,nd .; yel(https://www.combank.lk/rates-
tariff#general-tariffs 

 
fldkafoai s  yd 
kshuhka 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkiaùug hg;afõ' tneúka" kj;u f;dr;=re iy mj;sk kshuhka iy 
fldkafoais i|yd Tng <Õu we;s YdLdj iïnkaOlr .ekSu fyda nexl=fõ wdh;ksl fjí wvúh(www.combank.lk fj; msúfikak' 

.sKqï .kqfokq 
ms<sn`o úuiSï iy 
meyeos,s lsÍï 
 

lreKdlr 011-2353353 $1316  wxlfhka iïnkaO;d uOHia:dkh fyda YdLdj $ YdLd l<ukdlre $ fomd¾;fïka;= m%OdkS wu;kak 

meñKs,s i`oyd 
l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
 

a) YdLdj$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 

b) 011-2353353 $1316  wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak( info@combank.net 
 

c) m%Odk l<ukdldr;=ud wu;kak -  fufyhqï isÿjk jHdmdßl fõ,djka ^fm'j' 8'30 isg m'j' 5'15 olajd& ÿrl:kwxlh( 
¬94 11 2486045 
 

d) nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduq lsÍfï wxYh(https://www.combank.lk/contact#complaints-and-grievances 
 

e) nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;a fkdjkafka kï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug úl,amhla 
we;¦ 
 - Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD&Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg 
wkqj(https://www.cbsl.gov.lk/en/fcrd 
 
 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05' 
iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí 
wvúhwww.financialombudsman.lk 

 

https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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jifik  khjhe;j rk;gsj;ij ngWk; 18 taJf;F Nkw;gl;l ,yq;if trpg;gtu;fs; jFjpAilatu;fs;.  

 Fiwe;jgl;r rk;gsk; &.40>000/- 
 fzf;if jdpegu; fzf;fhf jpwf;fyhk;. 

Kf;fpa 
mk;rq;fs;  

 
o eilKiw fzf;fpw;fhd Fiwe;jgl;r njhlf;f itg;G njhif: jdpg;gl;l fzf;FfSf;F &. 50>000/- MFk;. 

tq;fpapd; Njitf;Nfw;g Fiwe;jgl;r njhlf;f itg;G njhifia khw;wp mwptpf;fyhk;. 
 

o jw;Nghija tl;b tPjq;fs; kw;Wk; fl;lz tptuq;fs;: fpisfspy; tprhuiz nra;tjd; %ykhfNth my;yJ 

tq;fpapd; ,izajsj;jpy; fhzyhk;: https://www.combank.lk/rates-tariff#interest-rates  
 

o eilKiw fzf;F njhlq;f Njitahd Mtzq;fs;: 
 

o fzf;fhid (Account Mandate) 
 

o thbf;ifahsu; Ratpgiug; gbtk; (KYC) 
 

o Njrpa milahs ml;il / rhd;wspf;fg;gl;l Xl;Leu; cupkk; / rhd;wspf;fg;gl;l gh];Nghu;l; (mjpy; Njrpa 
milahs ml;ilapd; vz; ,Uf;f Ntz;Lk;) 

 
o Kftup cWjpg;gLj;Jk; Mtzq;fs;: tq;fpf;F toq;fg;gl;l Kftup> Njrpa milahs ml;ilapy; cs;s 

KftupAld; NtWgl;ljhf ,Ue;jhy;> njhlu;Gila Mtzq;fis rku;g;gpf;f Ntz;Lk;. 
 

o tq;fp NfhUk; gpw Mtzq;fs;: tpz;zg;gjhuupd; milahsk; my;yJ jFjpia ep&gpf;f Njitahdit. 
 

 
o midj;J fzf;F njhlf;fg; gbtq;fisAk; mUfpYs;s nfhku;\y; tq;fp fpisapypUe;J ngwyhk; my;yJ 

tq;fpapd; ,izajsj;jpy; ,Ue;J gjptpwf;fk; nra;ayhk;: https://www.combank.lk/downloads  
 

o fzf;ifj; jpwf;f: mUfpYs;s tq;fp fpisf;Fr; nrd;W> Kiwahf G+u;j;jp nra;ag;gl;l Mtzq;fis 
rku;g;gpf;fTk;. 

 

ed;ikfs; kw;Wk; 
ngWkjpNru; 
Nritfs;  

 
o fhNrhiyg; Gj;jfk; 

o jdpg;gl;l my;yJ cldb nlgpl; fhu;Lfisg; ngWk; trjp  
o tq;fpapd; tpjpKiwfspd; fPo; fpnubl; fhu;Lfs; 

o tq;fpapd; tpjpKiwfspd; fPo;  jdp egh; fld; / tPl;Lf; fld; kw;Wk; yPrpq; trjp 
o ,uz;L khj Cjpaj;jpy; Nkyjpfg; gw;W trjp 
o ];tPg; ,d; / ];tPg; mTl; trjpfs; 

o ‘nfhk;Ngq;f; b[pl;ly;’ tq;fpapay; trjp 

https://www.combank.lk/rates-tariff#interest-rates
https://www.combank.lk/downloads
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o nkhigy; POS 
o SMS vr;rupf;if trjp 

o ,ytr ePassbook 
o ,ytr e-Statement trjp / khjhe;j mwpf;iffs; 

o tpjpKiwfspd; fPo; epiyahd fl;lis trjp 
Operations 
nray;ghLfs; 
 
fufyhqï 
 

 
 itg;Gfs; kw;Wk; gzk; kPsg; ngw;Wf;nfhs;sy; Nghd;wit   ATMfs;> CDMfs; kw;Wk; CRMfs; my;yJ fpis 

fTz;lu;fs; %yk; Nkw;nfhs;syhk;. 
 
 fzf;Ffis xt;nthU ehSk; 24 kzp NeuKk; ehl;bd; vq;fpUe;J Ntz;LkhdhYk; my;yJ 

ntspehl;bypUe;Jk;> Md;iyd; tq;fp> nkhigy; tq;fp> ePassbook trjpfs; kw;Wk; ATMfs;> CDMfs; kw;Wk; 

CRMfs;; Nghd;w jhdpaq;fpa njhL Gs;spfs; %yk; mZfyhk; kw;Wk; ,af;fyhk;. (gzk; itg;G> fhNrhiy 

itg;G> gzk; kPsg;ngwy; ,ae;jpuq;fs;) 
 
 fhNrhiyfs; tq;fpapd; tpUg;gj;jpw;F cl;gl> fzf;fpy;  Vw;fg;glyhk;. 
 
 Njitahd Fiwe;jgl;r ,Ug;G ,y;yhj nray;glhj fzf;Ffis tq;fp %lyhk;. 
 
 xU tUlj;jpw;Fk; Nky; (tl;b jtpu) ve;j nray;ghLfSk; ,y;yhky; nray;glhj epiyapy; ,Uf;Fk; 

fzf;Ffs; nrayw;w  fzf;Ffshf tifg;gLj;jg;gLk;. 
 
 10 Mz;LfSf;F Nkyhf nrayw;w epiyapy; cs;s fzf;Ffs; xJf;fg;gl;ljhf fUjg;gl;L> xOq;FKiw 

topfhl;ly;fspd; gb elj;jg;gLk;. 
 

 CBSLapd; ,yq;if itg;G fhg;gPL kw;Wk; jputk; MjuT jpl;lj;jpd; gb itg;gpy; e\;lj;ij <L nra;a trjp 

cs;sJ. tq;fp Nrit toq;Feu; itg;G nghWg;ig epiwNtw;w Kbahj gl;rj;jpy; my;yJ jpl;lj;jpy; 
Fwpg;gplg;gl;Ls;s gpw epfo;Tfspy;> jpl;lj;jpy; $wpAs;s msTf;F <Lnra;jy; nghUe;Jk;. 

 
 

fl;lzq;fs; 
mguhjk; kw;Wk; 
mwtPLfs;  

fzf;fpy; khjhe;j ruhrup ,Ug;G &.10>000/-f;Fk; Fiwthf ,Ue;jhy;> khjhe;j Nrit fl;lzk; nghUe;Jk;. 

 
fl;lzq;fs; fPo; cs;sthW tifg;gLj;jg;gLk;: 

• nlgpl; fhu;Lfs; kw;Wk; kjpg;G+l;lg;gl;l NritfSf;F. 

• fpis fTz;lupy; ,Ue;J &.200>000/- tiu gzk; ngWtjw;F. 

• xU fzf;if %Ltjw;F. 
 
jw;Nghija fl;lzk; /juF njhlu;ghd tprhuizfSf;F>  tq;fpf; fpisia ehlTk; my;yJ ,izajsj;jpw;F 
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gpuNtrpf;fTk;: https://www.combank.lk/rates-tariff#general-tariffs 
 

tpjpKiwfs; kw;Wk; 
epge;jidfs;  

Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 
https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 
 

fzf;F 
guptu;j;jidfs; 
njhlu;ghd 
njspTgLj;jy;fs; 
kw;Wk; 
tprhuizfs; 
 

011-2353353$1316 vd;w ,yf;fj;jpy;; vkJ thbf;ifahsu; Nritia my;yJ fpis/fpis Kfhikahsu;/Jiwj; jiytu; 
MfpNahiu njhlu;G nfhs;sTk;. 

KiwaPLfis 
ifahSk; 
eilKiw 

 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353$1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F 
kpd;dQ;ry; nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 
11 2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 
https://www.combank.lk/contact#complaints-and-grievances 

 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 
-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 

94 11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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