KEY FACTS DOCUMENT - DOTCOM TEEN SAVINGS ACCOUNT

Eligibility = Any Sri Lankan citizen between the ages of 10 and 18 years is eligible to open this account.

= |fthe child is aged between 16 and 18 years he/she can open the Dotcom Teen Account by him/herself.
(should have the National Identity Card)

= |fthe child is aged between 10 and 16 years, the Dotcom Teen Account should be opened by a parents/legal guardian on behalf of the child.
Key Features = The minimum initial deposit amount shall be Rs.2,000/-. The Bank shall specify the minimum initial deposit from time to time.

= Account can be opened as a Statement Savings Account.

= Prevalent interest rates will be available on inquiry from the Branch or in the Corporate Website:https://www.combank.lk/rates-
tarifffinterest-rates

= Required documents to open an Dotcom Teen Savings Account.
i. Account Mandate
ii. Know Your Customer (KYC) Form
iii. National Identity Card/Valid Driving License/Valid Passport that carries the NIC Number
iv. Address verification documents (If the address given to the Bank is different from the National Identity Card)
v. Birth Certificate of the minor (If minor is below 16 years and no NIC)
vi. Any other document the Bank may require to establish the identity or eligibility of the applicant

vii. Postal Identity Card/ Valid Passport of the child/Recent passport size photograph of the minor certified by Principal of the child's school
or Gramaseva Niladhari (only if Valid Passport/Postal Identity Card of the minor is not available)

=  Maximum balance of the account is restricted toRs.250,000/-.

=  Account opening applications can be obtained from the nearest Commercial Bank branch or download fromBank’sCorporateWebsite:
https://www.combank.lk/downloads

= Visit the nearest Branch and submit duly completed documents to open the account.
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KEY FACTS DOCUMENT - DOTCOM TEEN SAVINGS ACCOUNT

Benefits and Value | = Interest is accrued daily on account balance and credited monthly.

Added Services
= Daily Transaction Limits (ATM, POS, IPG)

a) Below 16 -Rs.10,000/-
b) Above 16 - Rs.20,000/-

= ‘ComBank Digital’ Internet Banking Facility (for 16 - 18 years with NIC)

a) 16andabove - Intrabank Transfers - Rs.10,000/-
b) Domestic Payments - Rs.5,000/-
c) Utility Bill Payments - Rs.5,000/-

= SMS Alert Facility for the Parent
=  Free ePassbook

= Standing Order Facility(subject to guidelines)
Operations = Interest will not be paid for balances less than the minimum balance stipulated by the Bank.

= Deposits and withdrawals can be made through ATMs, CDMs and CRMs or over the Branch counters.

= Account can be accessedand operated 24/7 from any part of the country or from overseas through Online Banking, Mobile Banking,
ePassbook facilities and the automated touch points such as ATMs, CDMs and CRMs.
(cash deposit, cheque deposit, cash withdrawal machines).

= Cheques may be accepted to the credit of account on a selective basis, at the discretion of the Bank.

= |noperative accountswhich carry less than the required minimum balance may be closed by the Bank.

= Accounts remain inactive for a period of two years with no operations (other than interest)will be classified as a dormant account.

= Anaccount remaining as dormant for 10 years will be considered abandoned and dealt in accordance with the regulatory guidelines.

= Compensation available on the deposit as per the Sri Lanka Deposit Insurance and Liquidity Support Scheme by CBSL. Compensation up to
the extent stipulated in the scheme will be applicable in the event the Financial Service Provider is unable to honour the deposit liability or
any other event stated in the Scheme.

Fees and Chagres =  Fees will be applicable for;

i. Debit Cards and Value Added Services
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KEY FACTS DOCUMENT - DOTCOM TEEN SAVINGS ACCOUNT

Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariffigeneral-tariffs

Over the counter cash withdrawals up to Rs.200,000/-
Closure of an account

Terms & Conditions

Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s corporate Website:www.combank.lk

Clarifications and
Inquiry on Account
Transactions

Please contact the Contact Centre on 011-2353353 / 1316 or the Branch / Branch Manager / Head of the Department

Complaint Handling
Procedure

Complaints can be directed through the following channels;

a)
b)
c)

d)

Complaint to the Branch/Branch Manager or the Head of the Department
Contact our Call Centre on 011-2353353 /1316 or email to:info@combank.net
Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contact#fcomplaints-and-
grievances

If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their
Website: https://www.cbsl.gov.lk/en/fcrd

The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

Public

3]


https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/

DD EENORAT 6ERA®E - Dotcom Teen @O® &HE®

HeE®
o Bty g8ldee 10 5t 18 Bnel gfs g0 Bxz® & @oim 00Eenn 600 HEn® D SO HeLw® ERAB.
o Ot s gi)dee, 16 e 18 god »8 @D 6 grrODotcom Teen BEn® ) B850 BB G ®ed. (eH5D wieHBesn SV
GR0)
o &b e gi)dee 10 e 16 gd »® Dotcom Teen BE® £Otd) 6DKEDS 6C@HBGEE 68 EBmE I0mOredn B8 ODad ®E
ERG.
5® deeo®

L.

II.

[1I.

Iv.

VL.

VII.

ad® B D Gee ¢0.2,000/- & O g0 OO Bk Dresd) duomd BB DS DEO BH® DOK ERE.
6®® BEN® rowm 3B 9OTE BN 6@ DD DG BED.

QTeRD® 6ND GFHEND BBRCD oy ®IRIGDD DB 6M) IS 60R GiBED 56d®m @R @R BB ®IW.
https://www.combank.lk/rates-tariffifinterest-rates

Dotcom Teen @¢c® B¢n@m 8Dam SHOO gdms HHGEDR.
BE® epcoe®esp
BBEEHDOT BeN@TBe® (KYC) 6253080
5D BrenP®en/ Bo® BHedt DRHHn 6M) eHE BTEHBe o B8 DR ®BS VLG
BB®o 0T B 6CR® (Riodd @R & S BBHG eH5D ®wies@end D) 6Dxt35®)
ME DEEDOEIBR Ee3escaie mSme ( e ei)dse, 160 f) B &5 5D BeHBes 6MBEHB 5OH)
oeBmOLE mBIOG 6D EEE DBENT HOBD ReomdD Gd®S 6OHS Bwzd® RO

25e50@ BB/ cGtde® Deo® Delm MR DEBYG /et BemEesSDinwen) GO 6850 HEihd B Husm ®o® @
Bz IO @IS Jeé®m HRBRERBIGEH HEEN6A eHrHI0ERG (N Brtimdte® Dro® etk ®®S DK /DTet@ ®IEnDesD
6NBEDHB 500)

B#ne® 0@ 66®e 08.250,000/ -0 B@Ned.

Public

(1]


https://www.combank.lk/rates-tariff#interest-rates

&N eNOROT 6ERH® - Dotcom Teen @OT® &HEY®

" Bend DDa OB ne®exs E®O 4t 6mIBBBE Do GBS 68 Rromed ermEey 608 deid DIMD BTG
https://www.combank.lk/downloads

= 2500 @ 86eBnn Gm® &t Do @RI QNE HEN® HDa SO ®wiHed.

SEB® 655 DD
63D " Bed eden O Enem) Dnedw 6eRG D b 6meb.

» e ®oxeey 8@ (ATM, POS, IPG)
a) 16 O &f) - 6. 10,000/-

b) 16 O & - &e. 20,000/~

*» ComBank Digital e&3pteH@ Qoom e5e50® (5% e P 38® s 16 - 18 e5&®))

a) 16 &30 8O 8 Dl B - S oot EGeEHDS - Gz. 10,000/ -
b) 6&Bn 6®md® - ¢r.5,000/-
C) EBeERD DS 6®D® - ¢z.5,000/-

" GC@BBS BEem) eI rmded® 5®em®
" PR e-83)e36e0D
= B Beni® 59O (@Wemised®m DD OSD)

cOen®
" Domd DB KE® O g gd® 6630 DED &) 6B BEX) 680D 6MOR) GIMNAGR.

B DR 688 Bed ety ®ed® ATM, CDM et CRM 050 6635 @) B0 90m) 8Be D& 9Tm.

r D5BS RoommOgns, o®® Riomosns, ePassbook esexm® e ATM, CDMes® CRM 96w 660 BDxzd g368®mc 66 SeEmiass
80 et Dwzd® 6D BHPO edn SO0 HrHES.(Be@ Do, 6DEXD DTSy, B ety Mrded® ay).

Public (2]


https://www.combank.lk/downloads

&E0® 60R0T 6ERAHE - Dotcom Teen @b® BEN®

" Domed FBODG SHE 6mXNBD SEDHES @ 60 BENRD RrOSBBRD HTHCS.
. gDG5 GO0 66060 D) GRed D8 S BEN® Diomd DS FO@® DE BUD.
DB 6NED DO 6L WIRDD KD D5 BB (6e0gH ®70) HHn BHENEE 6@ OV® 6meh.

» 630 102 5B BOBD 305 BMOD ®td Cr8eEE BRI @R &0 BHIBD AVEe®XI6EEHBS0 EXXNED O WOE) Q6.

* CBSL 885 & o) Dtsesm Oween 56 OB g0 60X @O0 &5l Do HBEeX) DB ) o ®iSG. 8B
63018550330 ey OOEO® 685 60X PO6D ) &td 60X BdBWO ®Gt HOBD 6eNHTRE) GdBEMNDME 6rkim) WB®6A

BH® DO Gt 5EENG ) DSE®DO eHeed.

@3 68 gD
. iy e O aoedd;
[. A0 o) 58 g®n Do DG 6e50S
II. 2835006 ®wde) oednd 200,000/- e Bed eesty Gesd®
III. ®€@m Oe) crd®
= OB ®edn/emBS eRBOD 643 FIHE 6DRDens DRBe®s @R ®m®Tm: https://www.combank.lk/rates-tarifftgeneral-
tariffs
T o ceniio) 638D EIOAT €38 BB €52 GIMIBGLED WD WD 60RO 06, DD, HOD® EDIONAT €58 LDED HHBBS 5% GBI
56060 &eH) D0 c®® gid IO BB O 6B 685 Rroed XS 6OR addc: www.combank.lk 68 B8eesem.
BE® oneeH @G 011-2353353 /1316 o6k 380D BsEENHG 659 GNP / &R DE®DOT / 656D B5ihHd GO
8 58S o»
St SO
orBMP sem BHD BEDS DO HO®) SBND 6B DS BT
333000

a) &Y/ HR) DEPNDOTO 683 6LLNEBSKY NSO e5cBHNE SO®

b) 011-2353353 /1316 o6 6366 GFr@n® ®stidnn @3 66) 868 Ox®: info@combank.net

Public (3]


https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
mailto:info@combank.net

B0 6NORPOT 6ERME - Dotcom Teen @pdc® BEN®

c) H5® DEBMORD) 686D gome FBDEW. DN 65O (6e5.9). 8.30 B0 &.9. 515 ) g Boms: +94 11
2486045

d) @oomed xS 6OR gfded BN 6 BV oma https://www.combank.lk/contactt#fcomplaints-and-grievances

e) Qoomd DB 350D @ D BEBACH 3z8®DO &35 6eMNOBESDD, eDHEWXBDRI0 5tBHAR S8 RO DDBBE EreD;

- & o) @ Rowped Brs eNDeMIBD BREDI 6cNDEBD (FCRD) 86 60D tdded &t HudD epwaBnd 4und:
https://www.cbsl.gov.lk/en/fcrd

- Q5 ABREE®S, Qs ABPREE®S DIVHBIRG - & @D, o 143 8, OBG 0, eme® 05.
05D epor: +94 11 259 5624 60R meaed: +94 11 259 5625 B wesz@: fosril@sltnet. Ik e®®eseddcs
www.financialombudsman.lk

Public (4]


https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/

' 1) COMMERCIAL BANK

s FHaued I euemimisen - DOTCOM TEEN Gauilliys &emish@,

SMBEMLD " QhHH BMHMBSH HMHE 10 (WH60 18 aUIBMEGH6T 2 _6T6n DMATHFH REVEINS (FIQLOSHBEHLD B HUWITEEUTEH6IT.

= Deitemen 16 (pHed 18 suwHmGHen BmHbHSHTeL, Sjeud. .oleusl SaflliulL (wemmuled DotCom Teen sewidmad FHMaEsH60TLD.
(Bovmiens CxHw SmLWTEN JILeNL Sjeuduwib)

«  Udetemen 10 (pHe0 16 suwdiGen BmbHTeo, DotCom Teen sewidg QUMBDTT 160608 FLULLTeu UFTOFILILTET] eLPEOLOTS
Hetenenuilet Fmyiled Smabain Geauewi(hLd.

(BB SILDFEIB6IT

" GODBBULF TS OBTens . 2,000/-. amiduisr ufibsienyulsr slumLuisy Qbssd GaTams CHIsHMmG GBJD WTHMHIILLETLD.
" gapm GFOlUTES Femidmes SLTLIESGHD 6usd 2 6meng|.

" FHBuremaw eully eigmmemer Aemenuisy aIFTHLLSEILPEID HHeVVFH URBUIST 6UTHDHE @emenTwiEHen 56l hbal GLUmeLTLD:
https://www.combank.lk/rates-tariff#interest-rates

= ‘DotComTeen' Gxbiy FisEmas HNEs CHMEUWITET SY6IETIBIBET:
o aewmisg opement (Account Mandate)
o eumgdemawreny gweiuy (KYC) uigeud

o Bxfw semwmen oL / GFsvguguren LGB 2 o/ ChFlw SienLwmen DI enL elewT CBmei  GFeLeVILIQUITEDT
sLoyFFI_ (b

o waeufl Flumiiy opuemimEseT (auBdlsE aupmIEw (Wwaeufl, Caiw SiemLwmen JLenLulsd o eiten  (LpHeuFiuled mHbg
CoumILL 1 (hHSIT6V)

o dlmeuy 16 suwssGLULLagTs Smbs CHFw semLurmer o enL @evemsvbweflsd, Lpiy Freamisd

o elewentLUSTIFE ML WTEND Sievevgl H&HH Bebu eumidl Camfl g8seid Ln ysuemid

o Fdweufler SiehFsd oemLwimen oiLemL /[ Fflwmen sLeyFH G /  SAfweufler FlusHW sLaFFI(B sl SHeo
usefluiesr Hemevento SFFlwy oisvsvg Agmo BFaus] emawmiu HGSTLHAWLer (FPlweumed OFsoILQUITEGLD SLFF (B
/| SIehFed SiemLwmen SiLemL BeveursHeiLgsl L HGW)

" gausdlar oHsuls QFHTens: ¢p. 250,000..-

= allewiewriul LgeumiseT Gup: SimSieTen GasmIagiusy eumld Senermuisd QUDMISEHTETETEVUTID DI606VG! cuBIE U6t
Benemtugen &S 60 mhs uHalndsd GFuueorin: https://www.combank.lk/downloads

Public (1]


https://www.combank.lk/rates-tariff#interest-rates
https://www.combank.lk/downloads

waaw a0 ) euemimisen - DOTCOM TEEN Gsuiliiysé &amss

" BHGS HDESGL (WemD:
 opdaeien Aemenuisd Grifled OFeim, Fflwmen (wemmulsd YJsHd GFumiulL SpeaemimiseneT FOJUNSSH SeuEmed HMaEHe0TID.

a@mwgg. LoHOID o allp &aHE Bamauls Hasf sausSLiu’ (G rSTHSOTE CFjsslILGEME.

umiod sy

B euesi o glengfl ufleusHemen euTDLBET (WeDh, “WREH, S5L):
" 16 uwAN@GS S — em. 10,000/-

" 16 euwdAm@ID Gwed — ¢m. 20,000/-
o ‘ComBank Digital’ @ewemiws eumigl eugd) (16 - 18 euwidled Gmom o oL uleujHe):
" 16 euwig woHmd Gwed — el ym eumid uflioTdoEIGeT — . 10,000/-
" 9 aBIL(H &L LewIEIGENT — ¢H. 5,000/-
" gFnsnyen 60 SLLewimIEeT — eh. 5,000/
o QunBmmmaesmer SMS eFgfléemns augd)
o @eveus ePassbook

o Hemeowimen HLLenen eugd (alFpsnmaeiet &)
o amEWTed mifemuissiul L GeombsUuls QmUYS CHTenssHG SHpmer SHUYSBEDEE Uy CFISSHUILLTS.

QFwihLIT B &6
o  emauliyse wmmd uewid el QummibGsmeatened Gumeimensy  ATMaseir, CDMseim wnmid CRMa 6T Sievevgl Slenern
HEOILJH6IT cLpevld GLomG&TeiTemevTLD.

* FHAMBHGHMN @euGeuT(H HTEHD 24 wewll CHILPLD BTLIEET 6ImISI(HHEH GeuemI(HLOTETTEID B16060F
OeueMBT19ell(HHHID, DLBTMEVET 6UkIE, GQoTenued eumidl, ePassbook sugdser wmmid ATMaseit, CDMseiT ommiDd
CRMs6i1 Gureip sreflwmislw Gam(h LeeNaeT (psid DamIEe0TD MMID Sulbse0md. (Ui eneuliy, STEFTemev
emeulily, uewid LWemiGuUMed SWihIEIS6NT)

o FHTCFTMeLHET eumEISUIST aHULSHDG 2 UL, HawIbdSe0  gmaELLL6EVTLD.

Public (2]



waaw a0 ) euemimisen - DOTCOM TEEN Gsuiliiysé &amss

o GCaxmeuwnet GHoOHSULF R@HUY R60evTdH OQFWEOULTH H6wIHEHEHM6N 6UEIS (L GOMLD.

* @ aBLSGFNGHD Bwed (sully Hally) ebsd QFweOLTHHEHL @R6060TED GFWEULTSH Bemeoulsd @ (HEHEGHD H6wI8 B 60
QFweomm  HEWIHEGHDBENMTH 6UMNSLLGSHSLLBLD.

o 10 gmibaEhHGH Cweors QFweHM Hemeoulled 2 6iTen ST GHB6T PHIGSUULL HTH HHSUIL(H, @(LOEIEH (LMD
U &ML 60&6MeT Ly BLSHSULBLD.

e CBSLuiesm @evmiens eneuliL] esrrﬂﬁ@ Log')g)jub FHyeud pHr6e| S LS Ly eneuliled HadLHma FH GFuiw eugd)
o 6iengl. 6umId GFemeu eUPBIGHT eweuliy GQuITmLieny ,rf;lsmg)(San)g) (PRWITEH ULFSHH60 BeV6vEH LGS0
GAUILLIuU Beten p Haweayseisd, HLLgHe0 amplujeren leneyd@H FHOFUIHH QUITHBHSEID.

& L_L_6U0T MBI 61T
L HDILD SLLEWIBIGET SApTeneuTn) euenadLILbH s SUILHLD:

) (GF: 1o

o QLY. sTjG®eT WOHMID UYL LOUCL CFeneusEhs & .

o dlmen doyewifled RHBSHI . 200,000/~ euewy U6 QUNIUBNS.

* QM BMEMS (PHEUSDS.

SHBuTemFHW &I Lewimisen /| &ager GuTeimeumenm
oumid SlenenulBeum i6vevgI eumSUIST BemetuigengdBsom allgmflassomi:https://www.combank.lk/rates-tariff#fgeneral-tariffs

sl penpasit LoDEILD . . . .
TLI55 eneIEsTT Bremau alaumiser, ald(penmae WHMID BlUbHmeTseT eueuliGuTg WTHMHHHEG 2 L uLeoTid. FUSHW SHeucvsen, SHHOUTH
Ih6WL (LpemDUTEVIETeN 61 (Lemma6iT LOMMILD BILIHSHMETHMEN MW DHE 6eTTen Hememenuldh GBTLTL CBmeTenead Di606VS)
https://www.combank.lk/ eukidlulest G enemTugSenHema LMTeneuuIL 6)Lb.

& 6U0T (&
ufieuiigs e aeir 011-2353353/1316 e1sip @60EBEH60 610G UTIQEMEBWTETT GFemeaIemUl DI6U60FHI &e06r/EleneT  (LP&TLOWITETT;/SIenMES &Hemevaui] 8 GuITen
Qg’""““”“! . . | @amLiy QsmeiteneyL.

OseMeyuUbSHOS6IT
LoPH@ILD
& [y 66001 61T

Public (3]



(e HHeued Iy 6uewisisst - DOTCOM TEEN Gx1dlliys & emwic@)

(wenpuihEeme Uesteulo audlaeisd (emmUiBhEemen SIILILIEVTID
605 ULIT (6ThLD a) Senen/Eensrm (LHSHTEDLOWITETT D60V HleWMSH HeLEUFILID (LPemMU ML EULPBISHEVTLD
[BEOL(LPEHD

b) enog eumgdmawment QLY BemeowdHma 011-2353353/1316 om e SiemUBIEBET Si6vevgl info@combank.net @@ LO6bT60 Eha 60
Q& uiwevrip

c) Geuemev Grymmeiled sumduien Gawpum Gu difley dysrer wasTenwwmeneny (sTenev 8.30 wewfl (WH6v 5.15 wewdl suemwy) 94 11
2486045 oan mas OFHTLIY GsmeTemsvmd

d) wemuiB®EsT MWD &HMMBET MSBWTEMILBLD 56Nl (LPenMenl euBIE UG @ emerTuIS6T S0 LITTeneuUlL 6T LD:
https://www.combank.lk/contact#complaints-and-grievances

e) eoumdwmed eupkmlUlL $iey Hmid efdsalsvmev sefler, eumgdemawmen] wenpui enl GomGsTeas(h @6euTHEhHoHd
(pemOUIL 60TLD

Bevmins WHHW eumBlules BlHamT mISFCuTT QHTLIYS6T HenemisaensHmG (FCRD) Sieutaeng) @ eneuonisenddeo
GO Ul (Beien  Ligeuddlev: https://www.cbsl.gov.lk/en/fcrd

OFTLIY @eudsd: 94 11 247 7966, elasngensmidd : 1935, OFTansubams: 94 11 247 7744, BetenehFev  : ferd@chbsl. Ik
@ememtwigenio: https://www.cbsl.gov.lk/en/fcrd

- Bd @opdiureny, BIF GeDSIULTETT IVIGUVSID - Bevmend, @6v. 143A, eugdy 6ifl, QaT@piny 05. QFHTLIY Hevdsd: 94
11 259 5624, Qamemeupamey: 94 11 259 5625, Wenedehasv: fosril@sltnet.lk, @emewwrwigemid: www.financialombudsman. lk

Public [4]



	dotcom-teen-account
	Dotcom Teen Savings Account-S
	KFD - Dotcom Teen Savings Accounts -T Final by Mayoori

