KEY FACTS DOCUMENT - EDUCATION LOANS

Main Product = Educational loans could be obtained to finance the Educational expenses pertaining to local or overseas study programs (registration fees,
Features tuition fees, examination fees and hostel expenses) offered by UGC approved/recognized educational service providers

= Loan could be granted up to 75% of above mentioned expenses subject to a maximum of Rs.10 Mn
= Loantenure - up to 7 years with a 2 year grace period during the study period
=  Repayment - by instalments calculated based on equated or reducing balance method

= For further information refer the Corporate Website of the Bank: https://www.combank.lk/personal-banking/loans/education-loans

Interest Rate Available types of interest rates of the product

= Fixed Interest Rates - A Fixed Interest Rate will be applicable during the entire loan tenure

Eligibility = Employed applicants and self employed professionals who fulfil the basic eligibility criteria can apply for loans individually.

= Non employed applicants (students) should apply for loans together with a co-borrower (your parent, guardian or spouse) in order to be
eligible for the loan scheme.

Employed

= Asalaried permanent employee aged between 18 to 60 years (loan should be paid in full before the retirement) with a minimum salary or a
regular monthly net income of Rs.75,000/-

= Completed at least 01-year of service in current employment

= Salary/income need to have been remitted to an account at Commercial Bank for 3 months or arrange the employer’s undertaking to remit
monthly salary to an account at Commercial Bank

= The salary/ loan instalment should be remitted directly by the employer through Salary Remittance Package (SRP) or through digital
channels
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Self Employed Professionals

Non Employed applicants (Should apply the loan jointly with an eligible co-borrower)

Professionally qualified individual in the field of profession
Member of a professional body Identified by the Bank

Aged between 18 to 65 years

Co-borrower eligibility

- Should be a parent, guardian or spouse of the student
- Employed and Self employed Professional should fulfil the requirements highlighted above

- If co-borrower is a business owner, should be an existing com bank current account owner and current account turnover for last
6 months should be more than Rs.1.0Mn

Documents
Required

The following documents are required to process a loan application;

Vi.
Vii.
viii.
iX.

X.

Xi.

Duly completed Educational Loan Application
Letter of confirmation from the education provider

Letter from the employer confirming Employment, Salary and Deductions with the undertaking to remit the same to an account at
Commercial Bank

Copies of pay sheets for the last 3 months
Other Bank statements, if applicable

Membership registration under any Professional Body acceptable to the Bank, evidence relating to professional qualifications
(for Professionals)

A copy of National Identity Card/Passport/ Driving License
Guarantor’s Statements (if applicable)
Billing Proof (i.e. telephone bill, water bill or electricity bill)

Documents relating to be mortgaged (If applicable) such as latest deed copy, approved Surveyor Plan copy, copy of approved Building Plan,
copies of Local Authority documents obtained within 06 months, copy of rates paid for the last quarter.

For more information refer the Corporate Website of the Bank : https://www.combank.lk/personal-banking/loans/education-loans
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How to Apply = Visit the nearest branch and discuss the requirement with an officer who will guide you through the loan application process or;

= Download the application from the Bank’s Corporate Website: https://www.combank.lk/downloads and submit the completed
documents to the branch where the account is maintained/any Commercial Bank Branch or fill in the inquiry form which is available in the
Corporate Website of the Bank: https://www.combank.lk/apply-now?product=education-loans

Fees, Penalties and | The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Branches
Commissions
= Processing Fees

=  Part/early Settlement Fees

= Late repayment fee on the overdue / delayed loan instalments

=  Government tax/stamp duty and all other statutory charges/fees for financial services, if applicable

Terms and =  Personal guarantee is obtained by the Bank, if applicable and in the case of loan facilities obtained by a non employed applicant with grace
Conditions period; a mortgage over property shall be obtained to secure the loan

=  Product information and terms and conditions are subject to change from time to time. Please contact the branch nearest to you or visit
the Bank’s Corporate Website: https://www.combank.lk/ for the latest information and prevailing terms and conditions
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Complaint Handling | Complaint Handling Procedure
Procedure

Complaints can be directed through the following channels;
a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353 /1316 or email to: info@combank.net

¢) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm)on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contactt#fcomplaints-
and-grievances

e) Inthe event the if not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their
Website: https://www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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