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Main Product 
Features 

 Educational loans could be obtained to finance the Educational expenses pertaining to local or overseas study programs (registration fees, 
tuition fees, examination fees and hostel expenses) offered by UGC approved/recognized educational service providers

 Loan could be granted up to 75% of above mentioned expenses subject to a maximum of Rs.10 Mn

 Loan tenure - up to 7 years with a 2 year grace period during the study period

 Repayment - by instalments calculated based on equated or reducing balance method

 For further information refer the Corporate Website of the Bank: https://www.combank.lk/personal-banking/loans/education-loans

Interest Rate Available types of interest rates of the product 

 Fixed Interest Rates - A Fixed Interest Rate will be applicable during the entire loan tenure

Eligibility  Employed applicants and self employed professionals who fulfil the basic eligibility criteria can apply for loans individually.

 Non employed applicants (students) should apply for loans together with a co-borrower (your parent, guardian or spouse) in order to be
eligible for the loan scheme.

Employed 

 A salaried permanent employee aged between 18 to 60 years (loan should be paid in full before the retirement) with a minimum salary or a 
regular monthly net income of Rs.75,000/-

 Completed at least 01-year of service in current employment

 Salary/income need to have been remitted to an account at Commercial Bank for 3 months or arrange the employer’s undertaking to remit 
monthly salary to an account at Commercial Bank

 The salary/ loan instalment should be remitted directly by the employer through Salary Remittance Package (SRP) or through digital 
channels

https://www.combank.lk/personal-banking/loans/education-loans
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Self Employed Professionals 

 Professionally qualified individual in the field of profession

 Member of a professional body Identified by the Bank

 Aged between 18 to 65 years

Non Employed applicants (Should apply the loan jointly with an eligible co-borrower) 

 Co-borrower eligibility

- Should be a parent, guardian or spouse of the student

- Employed and  Self employed Professional should fulfil the requirements highlighted above

- If co-borrower is a business owner, should be an existing com bank current account owner and current account turnover for last
6 months should be more than Rs.1.0Mn

Documents 
Required 

The following documents  are required to process a loan application; 

i. Duly completed Educational Loan Application

ii. Letter of confirmation from the education provider

iii. Letter from the employer confirming Employment, Salary and Deductions with the undertaking to remit the same to an account at
Commercial Bank

iv. Copies of pay sheets for the last 3 months

v. Other Bank statements, if applicable

vi. Membership registration under any Professional Body acceptable to the Bank, evidence relating to professional qualifications
(for Professionals)

vii. A copy of National Identity Card/Passport/ Driving License

viii. Guarantor’s Statements (if applicable)

ix. Billing Proof (i.e. telephone bill, water bill or electricity bill)

x. Documents relating to be mortgaged (If applicable) such as latest deed copy, approved Surveyor Plan copy, copy of approved Building Plan,
copies of Local Authority documents obtained within 06 months, copy of rates paid for the last quarter.

xi. For more information refer the Corporate Website of the Bank : https://www.combank.lk/personal-banking/loans/education-loans

https://www.combank.lk/personal-banking/loans/education-loans
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How to Apply  Visit the nearest branch and discuss the requirement with an officer who will guide you through the loan application process or;

 Download the application from the Bank’s Corporate Website: https://www.combank.lk/downloads and submit the completed
documents to the branch where the account is maintained/any Commercial Bank Branch or fill in the inquiry form which is available in the
Corporate Website of the Bank: https://www.combank.lk/apply-now?product=education-loans

Fees, Penalties and 
Commissions 

The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Branches 

 Processing Fees

 Part/early Settlement Fees

 Late repayment fee on the overdue / delayed loan instalments

 Government tax/stamp duty and all other statutory charges/fees for financial services, if applicable

Terms and 
Conditions 

 Personal guarantee is obtained by the Bank, if applicable and in the case of loan facilities obtained by a non employed applicant with grace
period; a mortgage over property shall be obtained to secure the loan

 Product information and terms and conditions are subject to change from time to time. Please contact the branch nearest to you or visit
the Bank’s Corporate Website: https://www.combank.lk/ for the latest information and prevailing terms and conditions

https://www.combank.lk/downloads
https://www.combank.lk/apply-now?product=education-loans
https://www.combank.lk/
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Complaint Handling 
Procedure 

Complaint Handling Procedure 

Complaints can be  directed through the following channels; 

a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on  011-2353353 /1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm)on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/contact#complaints-
and-grievances

e) In the event the if not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD)  of Central Bank Sri Lanka as per the specified format available in their
Website: https://www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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fiajdfõ m%Odk 
úfYaIdx. 
 
 

 
 UGC wkqu;$ms<s.;a wOHdmk fiajd imhkakka úiska msßkukq ,nk foaYSh fyda úfoaYSh wOHhk jevigyka ^,shdmÈxÑ .dia;=" Wmldrl 

mka;s .dia;=" úNd. .dia;= iy fkajdisld.dr úhoï& i|yd wOHdmksl úhoï i|yd wOHdmkslKh ,nd .; yel' 
 

 remsh,a ñ,shk 10l Wmßuhlg hg;aj by; i|yka úhoï j,ska  75] la olajd Kh ,nd.; yel' 
 

 Kh ld,iSudj – wOHhk ld,h ;=< jir 2l iyk ld,hla iuÕsk ajir 7la olajd 
 

 wdmiq f.ùu - iudk fyda ySk jk fYaI l%uh u; mokïj .Kkh lrk ,o jdßlu.ska 
 

 jeä úia;r i|yd nexl=fõ wdh;ksl fjí wvúhg msúfikak(https://www.combank.lk/personal-banking/loans/education-loans 
 

fmd,S wkqmd;h fuu fiajdj i`oyd mj;sk fmd,S wkqmd; j¾. 
 

 ia:djr fmd,S wkqmd; - iïmQ¾K Kh ld,h ;=< ia:djr fmd,S wkqmd;hla wod< fõ 
 

iqÿiqlï  
 uQ,sl iqÿiqlï ks¾Kdhl imqrd,k /lshd kshqla; whÿïlrejkag iy iajhx /lshd jD;a;slhkag ;ks ;ksj Kh i|yd b,ä ï l<yel' 

 
  /lshd fkdlrk whÿïlrejka ^isiqka&Kh fhdackd l%uh i|yd iqÿiqlï ,eîug iu-Kh .eKqïlrefjl= ^Tfí udmshka" Ndrlre 

fyda iylre fyda iyldßh&iuÕ tlaj Kh i|y db,ä ï l< hq;=h' 
  

jD;a;slhka kï( 
 
 remsh,a 75"000$- l wju jegqmla fyda ks;H udisl Y=oaO wdodhula iys; jhi wjqreÿ 18;a 60;a w;r iaÓr fiajlfhl= ^úY%du 

hdug fmr iïmQ¾K Kh uqo, f.úh hq;=h& 
 
 j;auka /lshdfõ wju jYfhka jir 01 l fiajd ld,hla iïmQ¾K lr ;sìh hq;=h 

 
 jegqma$wdodhu udi 3la we;=<; fldu¾I,a nexl=fõ .sKqulg ner lr ;sîu fyda fldu¾I,a nexl=fõ .sKqulg udisl jegqm ner 

lsÍug fiajd fhdaclhdf.a ;yjqrejla  ;sìh hq;=h 
 
 jegqma$Kh jdßlh fiajd fhdaclhd úiska jegqma fma%IK meflach(SRP& yryd fyda äðg,a ud¾. yryd iDcqju ner l< hq;=h' 

 
 

 
 

 

https://www.combank.lk/personal-banking/loans/education-loans
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 iajhx /lshd jD;a;slhka 
 

• wod< fCIa;%fha jD;a;Sh iqÿiqlï ,;a mqoa.,fhl= ùu 
 

• nexl=j úiska y÷kd.;a jD;a;Sh wdh;khl idudðlfhlaùu 
 

• jhi wjqreÿ 18 isg 65 w;rùu 
 
 

/lshd fkdlrk whÿïlrejka ^iqÿiqlï ,;a iu-Kh .ekqïlrefjl= iuÕ taldnoaOj Kh whÿï l< hq;=h& 
 

iu-Kh .ekqïlref.a iqÿiqlï 
 

• YsIHhdf.a foudmshka" Ndrlre fyda iylre fyda iyldßh úh hq;=h 
 

• /lshdj, kshq;= iy iajhx /lshd jD;a;slhska by; olajd we;s wjYH;d imqrd,sh hq;=h 
 

• iu-Kh .eKqïlre jHdmdr ysñlrefjl= kï" oekg mj;sk fldu¾I,a nexlfõ cx.u .sKqï ysñlrefjl= úh hq;= 
w;r miq.sh udi 6la ld,h i|yd cx.u .sKqï msßjegqu remsh,a ñ,shk 1'0g jeä úh hq;=h 

 
 
 
 

wjYH ,shlshú,s 
 

Kh whÿïm;la ieliSug wjYH ,shlshú,s 
 

I. ksismßÈ iïmq¾K lrk ,o wOHdmksl Kh whÿïm; 
 

II. wOHdmk wdh;kfha ;yjqrelsÍfï ,smsh 
 

III. fldu¾I,a nexl=fõ .sKqulg jegqm ,eîu" jegqma iy wvqlsÍï" /lshdj ;yjqre lrñka fiajdfhdaclhdf.a ,smsh 
 

IV. miq.sh udi 3 i|yd jegqmam;a msgm;a 
 

V. fjk;a nexl= m%ldY"wod< kï 
 

VI. nexl=jg ms<s.; yels ´kEu jD;a;Sh wdh;khla hgf;a idudðl;ajh ,shdmÈxÑ lsÍu" jD;a;Sh iqÿiqlïj,g wod< idlaIs 
^jD;a;slhka i|yd& 
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VII. cd;sl ye÷kqïm;$úfoaY .uka n,m;%h$ ßhÿre n,m;%fha msgm;la 
 
VIII. wemlref.a m%ldY ^wod<kï& 
 

IX. ì,am;a ^tkï ÿrl:k ì,am;" c, ì,am; fyda úÿ,s ì,am;& 
 

X. w¨;au Tmamq msgm;" wkqu; ñkskafodare ie,eiafï msgm;" wkqu; f.dvke.s,s ie,eiafï msgm;" udi 06la we;=<; ,nd.;a 
m<d;a md,k f,aLkj, msgm;a" miq.sh ld¾;=j i|yd f.jQ .dia;=j, msgm; jeks Wlia lsÍug wod< ,shlshú,s ^wod< kï&' 

 
XI. jeä úia;r i|yd nexl=fõ wdh;ksl fjí wvúhg msúfikak(https://www.combank.lk/personal-banking/loans/education-

loans 
 

 

 

whÿï l<hq;= 
wdldrh 
 

 <Õu we;s YdLdj fj; f.dia Kh whÿï lsÍfï l%shdj,sh yryd Tng u. fmkajk ks,Odßfhl= iuÕ wjYH;djh idlÉPd lrkak¦ 
 

 nexl=fõ https://www.combank.lk/downloads wdh;ksl fjí wvúfhka whÿïm; nd.; lrkak iy iïmq¾K lrk ,o ,shlshú,s 
.sKqu mj;ajdf.k hk YdLdj fj;$´kEu fldu¾I,a nexl= YdLdjlg bÈßm;a lrkak fyda https://www.combank.lk/apply-
now?product=education-loans wdh;ksl fjí wvúfha we;s úuiSï fmdaruh mqrjkak'  
 

.dia;=" ov iy 
fldñia 

my; .dia;= wod<fõ' nexl= YdLd j,ska úuiSfuka j;auka .dia;= ,nd .; yel 
 

• ieliqï .dia;= 
 

• fldgi$uq,amshùï .dia;= 
 

• l,a bl=;a jQ $ m%udoj QKh jdßl i|yd m%udojQ wdmiq f.ùfï .dia;=j 
 

• rcfha nÿ$uqoaor .dia;= iy uQ,H fiajd i|yd wfkl=;a ish¨u jHjia:dms; .dia;=$.dia;=" wod< kï 
Kshuhka iy 
fldkafoais 

 
 nexl=j úiska mqoa.,sl wemlrhla fyda foam, wemhla whÿïlrefjl= úiska ,nd .kakd Kh myiqlï iïnkaOfhka Kh f.ùug 

iyk ld,hla ,nd .kafkakï Kh iqrlaIs; lsÍu i|yd foam, u; Wlila ,nd .; hq;=h 
 

 fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkiaùug hg;afõ' kj;u f;dr;=re iy mj;sk kshuhka iy fldkafoais 
i|yd lreKdlr Tng <Õu we;s YdLdj wu;kak fyda nexl=fõ wdh;ksl fjí wvúhg msúfikak(https://www.combank.lk/ 

  

https://www.combank.lk/personal-banking/loans/education-loans
https://www.combank.lk/personal-banking/loans/education-loans
https://www.combank.lk/downloads
https://www.combank.lk/apply-now?product=education-loans
https://www.combank.lk/apply-now?product=education-loans
https://www.combank.lk/
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meñKs,s i`oyd 
l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
 

a) YdLdj$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 

b) 011-2353353$1316  wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak( info@combank.net 
 

c) m%Odk l<ukdldr;=ud fufyhqï wxYh wu;kak -  jHdmdßl fõ,djka ^fm'j' 8'30 isgm'j' 5'15 olajd& ÿrl:k wxlh( ¬94 11 

2486045 
 

d) nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhdu qlsÍfï wxYh(https://www.combank.lk/contact#complaints-and-grievances 
 

e) nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;a fkdjkafkakï" ගනුදෙනුකරු ට meñ‚,a, ;Sj% lsÍug úl,amhla we;¦ 

 
 - Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg 
wkqj(https://www.cbsl.gov.lk/en/fcrd 
 
 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðrmdr" fld<U 05' 

iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lkfjíwvúhwww.financialombudsman.lk 
 

 

https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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Kf;fpa mk;rq;fs; 

 
 

• UGC %yk; mq;fPfupf;fg;gl;l / mq;fPfupf;fg;gl;l fy;tp epWtdq;fshy; toq;fg;gLk; cs;Su; my;yJ ntspehl;L fy;tp 
jpl;lq;fSf;fhd fy;tp nryTfis (gjpTr;nryTfs;> fy;tpf;fl;lzq;fs;> guPl;ir fl;lzq;fs; kw;Wk; tpLjp nryTfs;) 
epjpaspf;f fy;tpf;fld;fisg; ngwKbAk;. 

 
 
 

• NkNy Fwpg;gplg;gl;l fy;tp nryTfspd; 75% tiu (mjpfgl;rk; &. 10.0 kpy;ypad; tiu) fld; ngwKbAk;. 
 

• fld; fhyk;: gbf;Fk; fhyj;jpy; 2 Mz;Lfs; rYif fhyk; cl;gl 7 Mz;Lfs; tiu. 
 

• jpUg;gp nrYj;jy;: rkkhf epiyahd  njhifNah my;yJ Fiwe;J NghFk; ,Ug;G KiwapNyh khj jtizahf 
jpUg;gpr; nrYj;jyhk;. 

 

• Nkyjpf jfty;fSf;F tq;fpapd; ,iza jsj;ij ghu;itaplTk;. 
tl;b tPjk; 
 

  
jahupg;gpd; tl;b tPjq;fspd; tiffs; 

• epiyahd tl;b  tPjk; – fld; fhyk; KOtJk;  epiyahd tl;b tPjk; nghUe;Jk;. 
jifik  

• mbg;gil jFjpfs; midj;ijAk; G+u;j;jp nra;Ak; rk;gsjhuu;fs; kw;Wk; Ra njhopypy; <Lgl;Ls;s epGzu;fs; jdpahff; 
flDf;F tpz;zg;gpf;fyhk;. 

 

• rk;gskpy;yhj tpz;zg;gjhuu;fs; (khztu;fs;) jFjp ngw ,izfldhsuhf (cq;fs; ngw;Nwhu; / ghJfhtyu; my;yJ 

fztd; / kidtp) xUtu; cld; Nru;e;J tpz;zg;gpf;f Ntz;Lk;. 
 

• rk;gsjhuu;fs; 
 

• rk;gsjhuu; epiyahd Cjpak; my;yJ khjhe;jpukhf Fiwe;jJ &.75000/- tUkhdk; nfhz;l 18-60 taJf;Fs; cs;stu; 
(Xa;T ngWtjw;F Kd; fld; KOtJk; jpUg;gpr; nrYj;jg;gl Ntz;Lk;). 

 

• jw;Nghija Ntiyapy; Fiwe;jgl;rk; 01 tUl Nritia Kbj;jpUj;jy; mtrpak;. 
 

• rk;gs/tUkhdk; Fiwe;jJ 3 khjq;fSf;F tzpftq;fpapy ;cs;s fzf;fpw;F nrYj;jg;gl;bUf;f Ntz;Lk; my;yJ 
Ntiytha;g;G toq;Feu; khjhe;jpu rk;gsj;ij tzpf tq;fpapd; fzf;fpw;F nrYj;j xg;Gjy; toq;fNtz;Lk;. 

 

• rk;gsq;fs; my;yJ fld; jtizfs; rk;gs mDg;Gk; jpl;lj;jpd; (SRP) %yk; my;yJ b[pl;ly; Nrdy;fshy; Neubahf 
Ntiy tha;g;G toq;Feuhy; nrYj;jg;gl Ntz;Lk;. 

Ranjhopypy; <Lgl;l epGzu;fs; 
 

• Jiwapy; njhopy; Kiw jFjp ngw;w jdpegu; 
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• tq;fpahy;mq;fPfupf;fg;gl;l njhopy; Kiw mikg;gpd; cWg;gpdu; 
 

• taJ: 18 Kjy; 65 taJf;Fs; 
 

rk;gskpy;yhj tpz;zg;gjhuu;fs; 

• (jFjpahd ,iz fldhsUld; Nru;e;J flidg; ngw tpz;zg;gpf;f Ntz;Lk;) 
 

• ,iz fldhsupd; jFjp: 
 

- khztupd; ngw;Nwhu;> ghJfhtyu; my;yJ Jiz vd ,Uf;f Ntz;Lk;. 
 

- rk;gsjhuuhfNth my;yJ Ranjhopypy; <Lgl;l epGzuhfNth Nkw;$wpa Njitfis G+u;j;jp nra;a Ntz;Lk;. 
 

- ,iz fldhsu; xU tzpf cupikahsuhf ,Ue;jhy;> mg;NghJ tzpf tq;fpapy; Vw;fdNt elg;Gf; fzf;F itj;jpUf;f 
Ntz;Lk;> NkYk; fle;j 6 khjq;fSf;fhd elg;Gf;fzf;fpd; tuTj; njhif &. 1.0 kpy;ypaDf;F mjpfkhf ,Uf;f 
Ntz;Lk;. 

 
Njitahd 
Mtzq;fs; 
 

• fld; tpz;zg;gj;ij nray;gLj;j Njitahd Mtzq;fs;: 
 

• Kiwahf G+u;j;jp nra;ag;gl;l fy;tp fld; tpz;zg;gk; 

• fy;tp toq;Feu; toq;fpa cWjp nkhop fbjk; 

• tzpf tq;fpapd; fzf;fpw;Nf rk;gsk; kw;Wk; Fiwg;Gfis mDg;Gtij cWjpg;gLj;Jk; njhopy; toq;Fdupd; cWjp nkhop 
fbjk;. 

• filrp 3 khjq;fSf;fhd rk;gsj;jhs;fspd; efy;fs;. 

• Njitahd epiyapy;> gpw tq;fpf; fzf;Fj; jfty;fs; 

• tq;fpahy; Vw;Wf; nfhs;sg;gLk; njhopy; Kiw mikg;gpy; cWg;gpdu; gjpT> njhopy; Kiw jFjpfisr; Rw;wpAs;s Mjhuk; 
(njhopy; Kiw epGzu;fSf;Nfw;wthW) 

• Njrpa milahs ml;il /flTr;rPl;L/ rhujp mDkjpg;gj;jpuj;jpd; epow;glk;. 

• ghJfhtyupd; fbjk; (Njitahapd;). 

• tpiyg;gl;bay; Mjhuk; (Nghd;wit: njhiyNgrp kpd;rhu my;yJ ePu; fl;lzj;jhy; cWjp nra;ag;gl;l gjpT) 

• mlkhdk; njhlu;ghd Mtzq;fs; (Njitahapd;) 

• rkPgj;jpa mWjp efy;, mq;fPfupf;fg;gl;l epy msitahsu; jpl;lj;jpd; efy;, mq;fPfupf;fg;gl;l fl;bl jpl;lj;jpd; efy; 

• cs;shl;rp Mtzq;fs; 6 khjq;fSf;Fs; ngwg;gl;lit 

• filrp fhyhz;bw;fhd tupfl;lg;gl;l tpguq;fs; 

NkYk; tpguq;fSf;F tq;fpapd; mjpfhug;G+u;t ,izajsj;ij ghu;itaplTk;: https://www.combank.lk/personal-
banking/loans/education-loans 

tpz;zg;gpf;Fk; 
Kiw 
 

 mUfpYs;s fpisapw;F nrd;W> cq;fs; Njitia mjpfhupAld; fye;JiuahlTk;. Mjpfhup cq;fSf;F fld; tpz;zg;g 
nray;Kiwapd; topfhl;bahf ,Ug;ghu; my;yJ; 

 tq;fpapd; mjpfhug;G+u;t ,izajsj;jpy; ,Ue;J tpz;zg;gj;ij gjptpwf;fp https://www.combank.lk/downloads 

https://www.combank.lk/personal-banking/loans/education-loans
https://www.combank.lk/personal-banking/loans/education-loans
https://www.combank.lk/downloads


Kf;fpa jfty; Mtzq;fs; - fy;tpf; fld;  

Public         [3] 
 

G+u;j;jpnra;ag;gl;l Mtzq;fis fzf;if guhkupf;Fk; fpisapNyh my;yJ mUfpYs;s tzpf tq;fp fpisapNyh 
rku;g;gpf;fTk;:  

,izajk;: https://www.combank.lk/apply-now?product=education-loans 
 

fl;lzq;fs; 
kw;Wk; mwtPLfs; 

fPo;f;fhZk; fl;lzq;fs; nghUe;Jk;> jw;Nghija fl;lzk; /juF njhlu;ghd tprhuizfSf;F>  tq;fpf; fpisia ehlTk; 

my;yJ ,izajsj;jpw;F gpuNtrpf;fTk;: https://www.combank.lk/rates-tariff#general-tariffs 
 
 
nrayhf;f fl;lzq;fs; 

Kw;nfhLg;gdT / miuthrp nfhLg;gdT fl;lzq;fs;. 

jhkjkhd / jhkjkhd fld; jtizfs; kPjhd jhkj fl;lzk; 

muRtup/ Kj;jpiu kw;Wk; midj;J rl;luPjpahd fl;lzq;fs;/ nghUe;jpdhy; 
epge;jidfs; kw;Wk; 
tpjpKiwfs 

Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 
https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 

njhlu;ghd 
njspTgLj;jy;fs; 
kw;Wk; 
tprhuizfs; 
ifahSk; 
eilKiw 
 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;. 
 

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353 / 1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 
nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 
2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 
https://www.combank.lk/contact#complaints-and-grievances 

 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 
-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 

11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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