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Main Product 
Features 

 Home loans can be obtained for any residential purpose that include Purchase of Land, House and Condominium Apartments, House 
Construction, House Renovation, Solar Power Systems, Energy Saving System or any other green initiative etc.  

 
 Offered for the, 

1) Salaried employees of both government and private sector and professionals who are qualified in their field of profession.  
2) Entrepreneurs/Self employed 
 

 Loan tenure - varying from 1-20 years (Loan should be paid in full before the retirement) 
 

 Repayment - by instalments calculated based on equated or reducing balance method 
 

 For further information refer the Corporate Website of the Bank: Commercial Bank | Home Loans (combank.lk) 
 

Interest Rate Available types of interest rates of the product 
 
 Fixed Interest Rates - A Fixed Interest Rate will be applicable during the entire loan tenure 
 Floating Interest Rates - Rate will be floating during the loans tenure 

 
1) Concessionary  interest rates available for account holders of Achiever/Vibe Savings/Flash Digital Bank Accounts/Anagi Women's 

Savings Accounts, employees who earn a salary above Rs.200,000/- professionals, Government Executives and for additional loans  
 

2) Current interest rates available on inquiry from Branches or in the Corporate Website of the Bank: https://www.combank.lk/rates-
tariff#lending-rates 
 

3) 0.75 % will be added to the applicable current interest rate if,  
 
a) Alternative property offered as security 
b) Loan value exceeds 75% of FSV  
c) Valuation not done by qualified Valuer 

 
Eligibility Eligibility criteria are as given below; 

 
 Should be a salaried employee aged between 18 to 60 years (loan should be paid in full before the retirement) with a minimum salary or a 

regular monthly net income of Rs.40,000/- 
 

https://www.combank.lk/personal-banking/loans/home-loans
https://www.combank.lk/rates-tariff#lending-rates
https://www.combank.lk/rates-tariff#lending-rates
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 Salary/income should have been credited to Bank account at least for 6 months (Commercial Bank or other banks)  
 

 The salary/loan instalment should be remitted directly by the employer through Salary Remittance Package (SRP) or through digital channels 
 

 

Documents 
Required 
 

The following documents  are required to process a loan application; 
 
Personal Documents 
 

i. Loan Application 
ii. A membership registration under any Professional Body acceptable to the Bank (If applicable) 

 
Salaried 
 

i. Letter from the employer confirming employment, salary and deductions with the undertaking that the salary will be remitted t o the 
account at Commercial Bank 

ii. Bank statements of other banks for the past 06 months, where salary is being credited, at present 
iii. Salary slips for past 03 months 
 
Entrepreneurs/Self Employed 
 

i. Entrepreneurs and self-employees who are with proven track records of income, should submit such evidence 
ii. Documentary evidence regarding any higher educational/professional qualifications (If available) 
iii. Any other documentary evidence to prove additional income 
 
Property Documents  
 

i. Copy of the latest registered title Transfer Deed/Title Certificate (whichever applicable) 
ii. Copy of the approved Survey Plan depicting right of way or copy of the Cadastral Plan 
iii. Copy of the approved Building Plan (to purchase/construct a house) 
iv. Certificate of Conformity (COC) (to purchase a complete house) 
v. BOQ (Estimate) if the purpose is for the construction 
vi. Local authority documents obtained within last 06 months (Street Line Certificate, Building Line Certificate, Non Vesting Certificate Report, 

Certificate of Ownership) 
vii. Copy of the receipt of the rates paid for the last quarter 
viii. Names of the Grama Niladhari Wasam and the Divisional Secretariat applicable to the land (to be incorporated in the Mortgage Bond). 
ix. Letter from the tenant to provide vacant possession if the property is already occupied 
x. If the property to be mortgaged is a Condominium Property (Depending on the situation documents may vary) please refer Legal 
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Department and Address the same 
 

How to Apply 
 

 Visit the nearest branch and discuss the requirement with an officer who will guide you through the loan application process or; 
 

 Download the application from the Bank’s Corporate Website: https://www.combank.lk/downloads and submit the completed documents 
to the branch where the account is maintained/any Commercial Bank Branch or fill in the inquiry form which is available in the  
Corporate Website of the Bank: or; https://www.combank.lk/personal-banking/loans/home-loans 
 

 Apply for Home Loans online if already registered for ComBank Digital Online Banking Facility 

Fees, Penalties and 
Commissions 
 

The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Branches 
 

 Valuation Fees 
 Legal Fees,  as applicable 
 Processing Fees 
 Early Settlement/delayed payment charges 
 

Terms and 
Conditions 
 

Product information and terms and conditions are subject to change from time to time. Please contact the branch nearest to you or visit the 
Bank’s Corporate Website: https://www.combank.lk/ for the latest information and prevailing terms and conditions 
 

Complaint 
Handling 
Procedure 

Complaints can be  directed through the following channels;  
 

a) Complaint to the Branch/Branch Manager or the Head of the Department  
 

b) Contact our Call Centre on  011-2353353/1316  or email to: info@combank.net 
 

c) Contact Chief Manager - Operations during business hours(8.30 am to 5.15 pm)  on Tel: +94 11 2486045 
 

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/contact#complaints-and-
grievances 
 

e) I
n the event the if not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to; 
 

- T
he Financial Consumer Relations Department (FCRD)  of Central Bank Sri Lanka as per the specified format available in their 
Website: https://www.cbsl.gov.lk/en/fcrd 
 

https://www.combank.lk/downloads
https://www.combank.lk/personal-banking/loans/home-loans
https://www.combank.lk/
mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
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- T
he Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05  
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk  

 

http://www.financialombudsman.lk/
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fiajdfõ m%Odk 
úfYaIdx. 
 

 
 bvï" ksjdi iy uy,a ksjdi ñ,§ .ekSu" ksjdi bÈlsÍu" ksjdi m%;sixialrKh" iQ¾h n,Yla; smoaO;s" n,Yla;s b;sß lsÍfï 

moaO;sh ia:dmkh lsÍï fyda fjk;a ´kEu yß; uq,msÍula" ksjdi wjYH;d i`oyd ,nd.;a wfkla Kh uqo,a mshùu we;=¿ ´kEu 
ksjdi lghq;a;la i|yd ksjdi Kh ,nd .; yel' 

 
 Kh ,nd .ekSug yels jkafka" 
 

1&rdcH iy fm!oa.,sl hk fowxYfhau jegqma ,nk fiajlhska iy wod, jD;a;Sh lafIa;%fha iqÿiqlï we;s jD;a;slhkag' 
2&jHjidhlhska$iajhx /lshd,dNSkag 

 
 Kh ld,h - wjqreÿ 1-20 olajd w;r ̂ úY%du hdug fmr Kh iïmQ¾Kfhkau f.úh hq;=h& 

 
 wdmi qf.ùu  iudk jdßl l%uh ̂ iEu uilu Kh jdßlh tlu w.hla ùu&" ySkjk fYaIl%uh ^Kh jdßlh udislj l%ufhka 

wvqùu& fyda ie,iqï.; l%uh ̂ wdodhï m%Njhkag .e<fmk l,ska ie,iqï l< jdßl& 
 
 jeäÿr f;dr;=re i|yd nexl=fõ wdh;ksl fjí wvúhg msúfikaka( Commercial Bank | Home Loans (combank.lk) 
 

fmd,S wkqmd;h fuu Kh l%uh i`oyd mj;sk fmd,S wkqmd; j¾. 
 

 ia:djr fmd,S wkqmd; - iïmQ¾K Kh ld,h ;=< ia:djr fmd,S wkqmd;hla wod< fõ 
 mdfjk fmd,S wkqmd; - iïmQ¾K Kh ld,h ;=,oS úp,Hjk fmd,S wkqmd;hla wod, fõ' 

 
 
1. remsh,a 200"000g jeä jegqma ,nkakka Achiever, Vibe, Flash Digital Anagi,b;=reï .sKqï ysñhka" úreir ldâ ysñhka" jD;a;slhka" 

rcfha úOdhl ks,Odßka iy ,nd.kakd wu;r Kh uqo,a i`oyd iykodhS fmd,S wkqmd; ,nd .; yel 
2. oekg mj;sk fmd,S wkqmd; oek .ekSug nexl= YdLdfjka úuikak fyda wdh;ksl fjí wvúhg msúfikak 

https://www.combank.lk/rates-tariff#lending-rates 
3. Kh uqo,g wod, foam, yer fjk;a foam,la Wlia lrk wjia:dfõoS 

Kh uqo, foam, j, ;lafiare jákdlñka 75 % blaujk wjia:dj,oS 
        foam, jákdlï ;lafiarej ,ndoS we;af;a iqÿiqlï,;a ;lafiare lrefjla fkdjk wjia:dj,oS wod, fmd,S wkqmd;hg 0.75%  tl;=fõ 

iqÿiqlï Kh whÿï lsÍu i`oyd imqrd,sh hq;= iqÿiqlï¦ 
 

• remsh,a 40"000$- l wju iaÓr jegqmla fyda ks;H udisl Y=oaO wdodhula iys; jhi wjqreÿ 18;a 60;a w;r jegqma ,nk 
fiajlfhl= úh hq;=h ^úY%du hdug fmr Kh iïmQ¾Kfhkau f.jd wjika úh hq;=h& 

 
• jegqma$wdodhu wju jYfhka udi 6la i|yd nexl= .sKqug nerlr ;sìh hq;=h ^fldu¾I,a nexl=j fyda fjk;a nexl=& 

 
jegqma$Kh jdßlh fiajd fhdaclhd úiska jegqma fma%IK meflach(SRP&yryd fyda äðg,a ud¾. yryd iDcqju ner l< hq;=h' 

https://www.combank.lk/personal-banking/loans/home-loans
https://www.combank.lk/rates-tariff#lending-rates
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wjYH ,shlshú,s 
 

Kh whÿï lsÍug wjYH ,shlshú,s 
mqoa.,sl f,aLk 

 
• Kh whÿïm; 
• nexl=jg ms<s.; yels ´kEu jD;a;Sh wdh;khla hgf;a idudðl;ajh ,shdmÈxÑ njg ,shlshú,s ^wod< kï& 

 
jegqmaysñhka 

• fldu¾I,a nexl=fõ .sKqulg jegqm ,eîu" jegqma iy wvqlsÍï" /lshdj ;yjqre lrñka fiajd fhdaclhdf.a ,smsh 
• oekg jegqma ner flfrk miq.sh udi 06 i|yd wfkl=;a nexl= j, nexl= m%ldYk 
• miq.sh udi 03 i|yd jegqma m;a 

 
jHjidhlhska$iajhx /lshd,dNSka 

 
• Tmamq l< wdodhï jd¾;d we;s jHjidhlhska iyiajhx /lshd lrkakka tjeks idlaIs bÈßm;a l< hq;=h' 
• ´kEu Wiia wOHdmksl$jD;a;Sh iqÿiqlï iïnkaOfhka f,aLk.; idlaIs ^;sfí kï& 
• wu;r wdodhula Tmam qlsÍug fjk;a ´kEu f,aLkuh idlaIs 

 
foam, f,aLk 
 

• kj;u ,shdmÈxÑ ysñlï mejÍfï Tmamqj$ysñlï iy;slfha msgm; ̂ wod< ´kEu fohla& 
• ud¾.fha whs;sh ksrEmKh lrk wkqu; iólaIK ie,eiafï msgm;la fyda leveia;r ie,eiafï msgm;la 
• wkqu; f.dvke.s, sie,eiafï msgm; ̂ ksjila ñ,§ .ekSug$bÈlsÍug& 
• wkql+,;d iy;slh ^COC& ̂ iïmQ¾K ksjila ñ,§ .ekSug& 
• BOQ ^weia;fïka;=j&wruqK bÈlsÍï fyda w¨;ajeähd lghq;= i|yd kï 
• miq.sh udi 06 ;=< ,nd .;a m<d;a md,k f,aLk ^ùÈ f¾Ld iy;slh" f.dvke.s,s f¾Ld iy;slh" fkdmjrd .ekSfï iy;slh " 

ysñldß;ajh ms<sn| iy;slh& 
• miq.sh ld¾;=j i|yd f.jk ,o .dia; =j, ßisÜ mf;a msgm; 
• bvug wod< .%du ks,OdÍ jifus iy m%dfoaYSh f,alï ld¾hd,fha kï ^Wlia ne÷ïlrhg we;=<;a lsÍug&' 
• foam, oekg fjk;a md¾Yajhla mosxÑj isà kï bka bj;aùug úreoaO;ajhla fkdue;snjg j¾;udk mosxÑlrejkaf.ka ,smshla 
• Wlia l<hq;= foam, uy,a ksjdihla kï (condominium property) ̂ ;;ajh wkqj ,shlshú,s fjkia úh yel&lreKdlr kS;s 

fomd¾;fïka;=j fj; úia;r imhkak 
 

whÿï l<hq;= 
wdldrh 
 

 <Õu we;s YdLdj fj; f.dia Kh whÿï lsÍfï l%shdj,sh yryd Tng u. fmkajk ks,Odßfhl= iuÕ wjYH;djh idlÉPd lrkak¦ 
 nexl=fõ wdh;ksl fjí wvúfhka whÿïm; nd.; lrkak(https://www.combank.lk/downloads iy iïmq¾K lrk ,o ,shlshú,s 

.sKqu mj;ajdf.k hk YdLdj fj; $ ´kEu fldu¾I,a nexl= YdLdjlg bÈßm;a lrkak fyda ,nd .; yels úuiSï fmdaruh mqrjkak' 
nexl=fõ wdh;ksl fjí wvúh(https://www.combank.lk/personal-banking/loans/home-loans 

https://www.combank.lk/downloads
https://www.combank.lk/personal-banking/loans/home-loans
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 oekgu;a ComBank Digital Tka,hska nexl=lrK myiqlu i|yd ,shdmÈxÑ ù we;akï Tka,hska nexl=lrK myiqlu yryd ksjdiKh 
i|yd whÿï lrkak 

 
.dia;=" ov iy 
fldñia 

my; .dia;= wod, jk w;r j;auka .dia;= ms<sn`o nexl= YdLdfjka úuikak 
 ;lafiare .dia;= 
 kS;s .dia;= ^wod<jk mßos& 
 ieliqï .dia;= 
 l,ska mshùu fyda m%udoùï i`oyd .dia;= 

 
Kshuhka iy 
fldkafoais 
 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkia ùug hg;afõ' kj;u f;dr;=re iy mj;sk kshuhka iy fldkafoais i|yd 
lreKdlr Tng <Õu we;s nexl= YdLdj wu;kak fyda nexl=fõ wdh;ksl fjí wvúhg msúfikak https://www.combank.lk/ 

 
meñKs,s i`oyd 
l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
 

a) YdLdj$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 

b) 011-2353353$1316  wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak( info@combank.net  
 

c) fufyhqï wxYfha m%Odk l<ukdldre wu;kak -  jHdmdßl fõ,djka ^fm'j' 8'30 isgm'j' 5'15 olajd& ÿrl:k wxlh( ¬94 11 

2486045 
 

d) nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhdu qlsÍfï wxYh(https://www.combank.lk/contact#complaints-and-grievances 
 

e) nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;a fkdjkafkakï" .kqfokqlreg meñ‚,a, ;Sj% lsÍug úl,amhla we;¦ 
 
 - Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg 
wkqj(https://www.cbsl.gov.lk/en/fcrd 
 
 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðrmdr" fld<U 05' 

iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí wvúh www.financialombudsman.lk 
 

https://www.combank.lk/
mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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Kf;fpa mk;rq;fs;   

tPl;L fld; trjp toq;fg;gLk; Njitfs;: tPl;L fld; trjp fPo;f;fz;l NjitfSf;fhf toq;fg;gLk;: epyk;> tPL kw;Wk; 

FbapUg;G mLf;Fkhb FbapUg;Gfs; thq;Fjy;, tPL fl;Ljy; tPL GJg;gpj;jy; R+upa rf;jp kpd; cw;gj;jp mikg;Gfs; 

(Solar Power Systems) vuprf;jp Nrkpg;G mikg;Gfs; gpw gRik topKiwfSf;fhf toq;fg;gLk; 
 

• jFjpAilatu;fs;: 
 

1. muR kw;Wk; jdpahu; Jiwfspy; njhopy;Kiw jFjp ngw;w Copau;fs; 
 

2. njhopy;KidNthu; / Ra njhopypy; <Lgl;ltu;fs; 
 

• fld; fhyk;: 1 Kjy; 20 Mz;Lfs; tiu (Xa;Tf;F Kd; KO flDk; jpUg;gpr; nrYj;jg;gl Ntz;Lk;). 
 

• fl;lz Kiwfs;: ,ilepiyf; fl;lz Kiwapid (Equated Monthly Installments) my;yJ FiwAk; epYit 

Kiwapid (Reducing Balance Method) mbg;gilahff; nfhz;L fzf;fplg;gl;l njhif. 

 

• Nkyjpf tptuq;fSf;F tu;j;jf ,izajsj;ij ghu;itaplTk;: 
Commercial Bank | Home Loans (combank.lk) 

 
 

tl;b tPjk; 
 
 

 
jahupg;gpw;F toq;fg;gLk; tl;b tPj tiffs;: 
 

• epiyahd tl;btPjk;: fld; fhy fl;lk; KOtJk; epiyahd tl;b tPjk; nghUe;Jk;. 
 

• kpjg;G tl;btPjk;: fld; fhy fl;lk; KOtJk; kpjg;G tl;b tPjk; 
 
 

• rYif tl;btPjq;fs; nghUe;Jk; gpupTfs;: Achiever / Vibe Nrkpg;G fzf;Ffs; Flash b[pl;ly; tq;fp fzf;Ffs; 

mzfp kfspu; Nrkpg;G fzf;Ffs; khj rk;gsk; &. 200>000/- f;Fk; mjpfkhf ,Uf;Fk; Copau;fs; kw;Wk; 

njhopy;KidNthh; 
 

• eilKiwapy; cs;s tl;btPjq;fisg; ngw: fpisfspy; tprhupf;fNth my;yJ tq;fpapd; mjpfhug;G+u;t 
,izajsj;jpy; ghu;itaplNth KbAk;: 
 

• jw;Nghja tl;b tPjj;jpy; 0.75% Nrh;f;fg;gLk;. 

https://www.combank.lk/personal-banking/loans/home-loans
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1. gpizahf khw;W nrhj;J toq;fg;gl;Ls;sJ 

2. fld; kjpg;G> nrhj;jpd; epaha tpw;gid kjpg;gpd; (FSV) 75% -I kPWfpwJ 
3. kjpg;gPL jFjpAs;s kjpg;gPl;lhsuhy; nra;ag;gltpy;iy 

 
jifik  

jFjpngWNthu;: 
 

• 18 Kjy; 60 taJila> Cjpak; my;yJ khjhe;jpu epiyahd Fiwe;jgl;r tUkhdk; &. 40000/- 
ngw;Wf;nfhs;gtuhf ,Uj;jy; Ntz;Lk;. (fld; jpUg;gpr; nrYj;Jk; mtfhr fhyj;jpw;Fs; gzpapy; ,Ue;J Xa;T ngwhky; 
,Uf;f Ntz;Lk;). 
 

• Cjpak;/tUkhdk; Fiwe;jJ 6 khjq;fs; tq;fpf; fzf;fpy; (tzpf tq;fp my;yJ gpw tq;fpfs;) tuT 

itf;fg;gl;bUf;f Ntz;Lk;. 
 

o CjpaKk; fld; jtizAk; Neubahfj; njhopyhsuhy; Cjpa nukpld;]; njhFg;gpd; (Salary Remittance 
Package - SRP) %yk; my;yJ b[pl;ly; Nrdy;fspd; topahf nrYj;jg;gl Ntz;Lk;. 

 
Njitahd 
Mtzq;fs; 
 

 
fld; tpz;zg;gk; nray;gLj;j Njitahd Mtzq;fs;: 
jdpg;gl;l Mtzq;fs;: 

• fld; tpz;zg;gk; 

• tq;fpahy; Vw;Wf;nfhs;sg;gLk; ve;njhU njhopy;Kiw mikg;gpd; cWg;gpdu; gjpNtL (Njitahdtiu 
kl;Lk;) 

Cjpajhuu;fs;: 

• tzpf tq;fpapy; rk;gsk; nrYj;jg;gLk; vd;W cWjpg;gLj;Jk;> njhopy;> rk;gsk; kw;Wk; tpyf;fspg;G 
tptuq;fis    cWjpg;gLj;Jk; epWtdj;jhy; toq;fg;gl;l fbjk; 

• jw;Nghija rk;gsk; tuT itf;fg;gLk; kw;w tq;fpfspd; fle;j 6 khjq;fSf;fhd tq;fpf; fzf;F 
mwpf;iffs; 

• fle;j 3 khjq;fSf;fhd rk;gs rPl;Lfs; 

njhopy;KidNthu; / Ra njhopy; nra;gtu;fs;: 
• ep&gpf;fg;gl;l tUkhdj;ijf; nfhz;Ls;s njhopy;KidNthu; kw;Wk; Ra njhopyhsu;fs; me;j 

Mtzq;fis rku;g;gpf;f Ntz;Lk; 

• cau;fy;tp / njhopy;Kiw jFjpfs; Fwpj;j Mtzq;fs; (,Ug;gpd;) 
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• $Ljy; tUkhdj;ij ep&gpf;f Njitahd VjhtnjhU Mtzq;fs; 
 
 
 
nrhj;J Mtzq;fs;: 
 

• rkPgj;jpy; gjpTnra;ag;gl;l cupik khw;Wg; gj;jpuk; / nrhj;J rhd;wpjo; (Njitf;Nfw;g) 

 

• ghij cupikiaf; fhl;Lk; mDkjpf;fg;gl;l tiuglj;jpd; efy; my;yJ ,l epiyahd tiuglj;jpd; efy; 
 

• mDkjpf;fg;gl;l fl;blj; jpl;lj;jpd; efy; (tPL thq;f / fl;l) 
 

• cld;gLjy; rhd;wpjo; (COC) (KOikahf Kbf;fg;gl;l tPl;il thq;f) 

 

• fl;Lkhdj;jpw;fhd kjpg;gPL (BOQ) 
 

• rkPgj;jpa 6 khjq;fspy; cs;Shuhl;rp Mtzq;fs; (tPjpf; NfhL rhd;wpjo;> fl;bl rhd;wpjo;> ehd;nt];bq; 
rhd;wpjo; mwpf;if> nrhj;J cupik rhd;wpjo;) 

 

• fle;j fhyhz;Lf;fhd nrhj;J tup fl;lzk; nrYj;jpa urPJ efy; 
 

• epyj;Jf;F nghUe;jf;$ba fpuhk epu;thfp gpupT kw;Wk; gpuhe;jpar; nrayfj;jpd; ngau;fs; (gpizag; 
gj;jpuj;jpy; Nru;f;f) 

 

• nrhj;J jw;nghOJ Mf;fpukpf;fg;gl;bUe;jhy;> cupikia toq;Ftjw;fhd thlifahsupd; fbjk; 
 

• gpizahf itf;fg;gLk; nrhj;J mLf;Fkhb nrhj;J vd;why; (epiyikf;Nfw;g Mtzq;fs; khwyhk;)> rl;lg; 
gpupTld; njhlu;Gnfhz;L mNjgb nray;glTk;. 

tpz;zg;gpf;Fk; 
Kiw 
 
 

• mUfpYs;s fpisapw;Fr; nrd;W> cq;fs; Njitia mjpfhupAld; fye;JiuahlTk;. mjpfhup cq;fSf;Ff; 
fld; tpz;zg;g nray;Kiwapd; topfhl;bahf ,Ug;ghu;. my;yJ> tq;fpapd; mjpfhug;G+u;t ,izajsj;jpy; 

https://www.combank.lk/downloads 
• ,Ue;J tpz;zg;gj;ij gjptpwf;fp> G+u;j;jp nra;ag;gl;l Mtzq;fis fzf;if guhkupf;Fk; fpisapNyh my;yJ 

mUfpYs;s tzpf tq;fp fpisapNyh rku;g;gpf;fTk; my;yJ tq;fpapd; mjpfhug;G+u;t ,izajsj;jpy; cs;s 
tprhuiz gbtj;ij epug;gTk;https://www.combank.lk/personal-banking/loans/home-loans 

fl;lzk;> mguhjk; 

kw;Wk; mwtPLfs; 
fPo;f;fhZk; fl;lzq;fs; nghUe;Jk;> nghUj;jkhd tifapy;. jw;NghJ epyTk; tPjq;fis fpisfspy; ,Ue;J tprhuiz 
nra;Ak;NghJk; my;yJ tq;fpapd; tu;j;jf ,izajsj;jpy; fhzyhk;. 
 

• kjpg;gPl;L fl;lzk; 

https://www.combank.lk/downloads


Kf;fpa jfty; Mtzq;fs;- tPl;Lf; fld; 

Public         [4] 
 

 

• rl;l Nrit fl;lzq;fs; (Njitf;Nfw;g) 
 

• nrayhf;f fl;lzk; 
 

• Kd;$l;ba nfhLg;gdT / jhkjkhd fl;lz jz;lq;fs; 
tpjpKiwfs; 

kw;Wk; 
epge;jidfs;  

 
Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 

https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 

 
fzf;F 
guptu;j;jidfs; 
njhlu;ghd 
njspTgLj;jy;fs; 
kw;Wk; 
tprhuizfs; 
ifahSk; 
eilKiw 

 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353$1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 
nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 
2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 
https://www.combank.lk/contact#complaints-and-grievances 

 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 

11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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