KEY FACTS DOCUMENT - ISURU MINOR'’S SAVINGS PLAN

Eligibility

Age of the Minor
e New bornto 10years - Monthly Deposit Scheme
e Upto1l7years - Lump sum Deposit Scheme

Age of the Depositor

e 18-45-10 year monthly deposit plan
e 18-55- 05 year monthly deposit plan
e No restrictions for Lump sum Deposits

The account should be opened by the parent, guardian or any other adult (Guardian refers to a legal Guardian appointed by a Court of law)

Maximum Monthly Deposit Schemes opened by a parent for his/her children is 3 and if it is for a third party, restricted to 1

Key Features

Only available in Pass Book Savings Account.

Choose between a: a) Lump sum Payment Plan
b) Monthly Payment Plan

Savings plans from Rs.500/- - Rs.20,000/- for monthly plan and for lump sum plans starting from Rs.5,000/- with no restriction on upper limit|
Payment tenors of 5 year plan and a 10 year plan (Monthly Savings Plan).
No withdrawals until child complete 18 years.

Prevalent interest rates will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariffffinterest-rates

Required documents to open an Isuru Minor’s Savings Plan,

i. Account Mandate

ii. Know Your Customer (KYC) Form

iii. National Identity Card/Valid Driving License/Valid Passport that carries the NIC Number

iv. Address verification documents (If the address given to the Bank is different from the National Identity Card)
v. Birth Certificate of the minor

vi. Any other document the Bank may require to establish the identity or eligibility of the applicant

Account opening applications can be obtained from the nearest Commercial Bank branch or download from Bank’s Corporate Website:
https://www.combank.lk/downloads

Visit the nearest Branch and submit duly completed documents to open the account
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Benefits and Value
Added Services

Guaranteed interest rate throughout the investment period.

Guaranteed will be paid even if the depositor dies during the Agreed Deposit period for a Monthly Deposit Scheme.

Interest is accrued daily on account balance and credited monthly.

Cash prizes of Rs.10,000/-, Rs.7,500/- and Rs.5,000/- will be awarded to the Isuru Minor’s Saving Plan Account Holders who have gained the

1%, 2" and the 3™ highest marks in each school at the Year 5 Scholarship Examination.
(Minimum balance of Rs.5,000/- should be maintained in the Account prior to the date of examination results released)

Operations

Interest will not be paid for balances less than the minimum balance stipulated by the Bank.
Deposits can be made through CDMs and CRMs or over the Branch counters.

Account can be accessed and operated 24/7 from any part of the country or from overseas through, CDMs and CRMs.
(cash deposit, cheque deposit)

Cheques may be accepted to the credit of account on a selective basis, at the discretion of the Bank.
Accounts remain inactive for a period of two years with no operations (other than interest) will be classified as a dormant account.
Compensation available on the deposit as per the Sri Lanka Deposit Insurance and Liquidity Support Scheme by CBSL. Compensation up to

the extent stipulated in the scheme will be applicable in the event the Financial Service Provider is unable to honour the deposit liability or
any other event stated in the Scheme.

Fees and Chagres

Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariffigeneral-tariffs
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Terms & Conditions Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s corporate Website: www.combank.lk

Clarifications and Please contact the Contact Centre on 011-2353353/1316 or the Branch/Branch Manager/Head of the Department
Inquiry on Account
Transactions

Complaint Handling | Complaints can be directed through the following channels;
Procedure
i. Complaint to the Branch/Branch Manager or the Head of the Department

ii. Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net

iii. Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

iv. Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contactt#fcomplaints-
and-grievances

v. If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their
Website: https://www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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