KEY FACTS DOCUMENT - LEASING

Main Product = Leasing facility can be obtained to purchase of vehicles, machinery and equipment
Features

= Offered for the salaried employees, entrepreneurs, professionals aged above 18 years and business entities
= Lease Tenure - varying from 1-5 years (Tenure even up to maximum of 7 seven years too could be considered on case by case basis)
= Repayment - by way of rentals calculated based on the equated method

= For further information refer to the Corporate Website of the Bank: https://www.combank.lk/business-banking/domestic-
banking/leasing

Interest Rate Available types of interest rates of the product
= Fixed interest rates - A fixed interest rate will be applicable during the entire lease tenure

- Concessionary interest rates are available for the following categories;

- Holders of Achiever , Vibe Savings, Flash Digital Bank Accounts, Anagi Women's Savings Accounts
- Employees who earn a salary above Rs.200,000/-

- Professionals

- SMEs

- Corporate Businesses

= Current interest rates available on inquiry from Branches or in the Corporate Website of the Bank: https://www.combank.lk/
rates-tariff#lending-rates

Eligibility Eligibility criteria is given below;

= Should be a salaried employee aged between 18 to 60 years with a minimum net salary of Rs.50,000/- or a professional aged above
18 years or an entrepreneur or a business entity with a net income of over Rs.50,000/-

= |f the salary is not remitted to an account at Commercial Bank, arrangement to remit the rental to the account through a standing order
also could be accepted
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Documents The following documents are required to process a lease application;
Required
1) For Salaried Employees/ Professionals/Self-employed Professionals
=  Duly completed Lease Application
= Performa Invoice from the Supplier
= Copy of valuation report (for reconditioned and registered vehicles)
= Copy of the CR in case of a registered vehicle
= Employment and salary confirmation letter
= Documentary evidence to prove the professional/business income
= |n case of professionals, documents to verify the professional qualifications
= Copies of pay sheets for the last 3 months
= Other Bank statements for past 6 months, if applicable
=  Copy of National Identity Card/ Passport/Driving License.
= Guarantor statements (if applicable)
= Billing Proof (i.e. telephone bill, water bill or electricity bill)
2) Additional documents required in case of business entities
=  Copy of Business Registration
=  Copy of Certificate of Incorporation
=  Form 40/Form 01/Form 20
= Board Resolution
3) For more information refer to the Corporate Website of the Bank : https://www.combank.lk/business-banking/domestic-banking/leasing
How to Apply = Visit the nearest branch and discuss the requirement with an officer who will guide you through the lease application process or;

= Download the application from the Bank’s Corporate Website: https://www.combank.lk/downloads and submit the completed
documents to the branch where the account is maintained/any Commercial Bank branch or fill in the inquiry form which is available in the
Corporate Website of the Bank.
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Fees, Penalties and
Commissions

The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Branches.

Processing /Documentation Charges

RMV charges if it is a registered vehicle since the vehicle transfer procedure would be done through the Bank’s RMV Agent
Early Settlement Fees

Late repayment fee on the overdue delayed loan instalments

Government tax/stamp duty and all other statutory charges/fees for financial services, if applicable

Terms and
Conditions

Product information and terms and conditions are subject to change from time to time. Please contact the branch nearest to you or visit
the Bank’s Corporate Website https://www.combank.lk/ for the latest information and prevailing terms and conditions

Complaint Handling
Procedure

Complaint Handling Procedure

Complaints can be directed through the following channels;

a)
b)
c)

d)

Complaint to the Branch/Branch Manager or the Head of the Department

Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net

Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm)on Tel: +94 11 2486045

Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contact#complaints-
and-grievances

In the event if not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their
Website: https://www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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