KEY FACTS DOCUMENT - PAWNING & SHORT TERM GOLD LOAN

Main Product
Features

Pawning & Short Term Gold Loan Advance can be obtained for any acceptable purpose including personal requirements
Repayable

o Pawning —within a period of 12 months with the accrued interest

o Short Term Gold Loan — within a period of 3 or 6 months with the accrued interest

Part payments could be made at any time and thereafter, the interest is calculated on capital outstanding only

For further information refer the Corporate Website of the Bank: https://www.combank.lk/personal-banking/loans/gold-loans

Interest Rate

Prevalent interest rates:

Only for Pawning advances - Special interest rates available for holders of “Anagi” & “Remittance” Savings Accounts, customers engaged in
Agriculture, Fisheries and Animal Husbandry activities/businesses.

Current interest rates available on inquiry from Branches or in the Corporate Website of the Bank: https://www.combank.lk/rates-
tariff#lending-rates

Eligibility Individual / Sri Lankan nationals above 18 years, holding a National Identity Card (NIC)
(If NIC is not available, can proceed with either a valid Driving License or a Passport only if the NIC Number is indicated therein)
How to Apply Visit the nearest branch and discuss the requirement with the staff (tender the gold articles if wish to proceed) who will guide you until

pawning advance is disbursed.

Fees, Penalties and
Commissions

Documentation Charges are applicable only for Short Term Gold Loan. Current rates will be available on inquiry from Branches and in the
Bank’s Corporate Website Commercial Bank | Interest Rates | Exchange Rates (combank.lk)

If the advance is not settled within the contracted period a surcharge of 2% per annum over the contracted rate of interest will be levied
after one month from the date of maturity.

If the advance is settled within 14 days from the date granted, Interest to be charged for 14 days subject to a minimum of Rs.250/-.
Beyond 14 days, interest be charged for the number of days that the advance was outstanding.

Stamp Duty of Rs.25/- levied on payments exceeding Rs.25,000/-.
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KEY FACTS DOCUMENT - PAWNING & SHORT TERM GOLD LOAN

Terms and =  Product information and terms and conditions are subject to change from time to time. Please contact the branch nearest to you or visit
Conditions the Bank’s Corporate Website https://www.combank.lk/ for the latest information and prevailing terms and conditions.

Complaint Handling | Complaints can be directed through the following channels;
Procedure
a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353 / 1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contacti#icomplaints-and-
grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their Website:
https://www.cbsl.gov.lk/en/fcrd

Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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