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Main Product 
Features 

 Pawning Advance can be obtained for any acceptable purpose including personal requirements

 Repayable within a period of 12 months with the accrued interest

 Part payments could be made at any time and thereafter, the interest is calculated on capital outstanding only

 For further information refer the Corporate Website of the Bank: https://www.combank.lk/personal-banking/loans/gold-loans

Interest Rate Prevalent interest rates: 

 Special interest rates available for holders of “Anagi” Savings Accounts, customers engaged in Agriculture, Fisheries and Animal Husbandry
activities/businesses.

 Current interest rates available on inquiry from Branches or in the Corporate Website of the Bank: https://www.combank.lk/rates-
tariff#lending-rates

Eligibility  Individual / Sri Lankan nationals above 18 years, holding a National Identity Card (NIC)
(If NIC is not available, can proceed with either a valid Driving License  or a Passport only if the NIC Number is indicated therein)

How to Apply  Visit the nearest branch and discuss the requirement with the staff (tender the gold articles if wish to proceed) who will guide you until
pawning advance is disbursed.

Fees, Penalties and 
Commissions 

 If the pawn advance is not settled within the contracted period a surcharge of 2% per annum over the contracted rate of interest will be
levied after one month from the date of maturity.

 If the advance is settled within 14 days from the date granted, Interest to be charged for 14 days subject to a minimum of Rs.250/-.
Beyond 14 days, interest be charged for the number of days that the advance was outstanding.

 Stamp Duty of Rs.25/- levied when payments made for Rs.25,000/- and above.
(However, Stamp Duty applicable is borne by the Bank, at present)

Terms and 
Conditions 

 Product information and terms and conditions are subject to change from time to time. Please contact the branch nearest to you or visit
the Bank’s Corporate Website https://www.combank.lk/for the latest information and prevailing terms and conditions.

https://www.combank.lk/personal-banking/loans/gold-loans
https://www.combank.lk/rates-tariff#lending-rates
https://www.combank.lk/rates-tariff#lending-rates
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Complaint Handling 
Procedure 

Complaints can be  directed through the following channels; 

a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/contact#complaints-
and-grievances

e) In the event the if not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their Website: 
https://www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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fiajdfõ m%Odk 
úfYaIdx. 
 

 
 mqoa.,sl wjYH;d we;=¿j ´kEu ms<s.; yels lghq;a;la i|yd rka Kh Wlia fiajdj ,nd .; yel 
 
 fmd,sh iuÕ udi 12 l ld,hla ;=< wdmiq f.úh yelsh 
 
 Kh fldgia jYfhka mshúh yels w;r tjeks wjia:dj,§ fmd,sh wh lrkafka ysÕ fYaIh i|yd mu‚' 
 
 jeä úia;r i|yd nexl=fõ wdh;ksl fjí wvúhg msúfikak(https://www.combank.lk/personal-banking/loans/gold-loans 

 
fmd,S wkqmd;h fuu fiajdj i`oyd mj;sk fmd,S wkqmd; j¾. 

 
 wk.s b;=reï .sKqï ysñhka" lDIsl¾udka;h" ëjr yd i;aj md,k lghq;=$jHdmdrj, ksr; .kqfokqlrejka i|yd úfYaI fmd,S wkqmd; 

,nd .; yelsh' 
 
 nexl= YdLdj,ska fyda nexl=fõ wdh;ksl fjí wvúfhka j;auka fmd,S wkqmd; úuiSï l< yelsh (https://www.combank.lk/rates-

tariff#lending-rates 
 

iqÿiqlï cd;sl ye÷kqïm;la we;s wjqreÿ 18g jeä ;ks mqoa.,shka $ Y%S ,dxlsl mqrjeishka 
^cd;sl ye÷kqïm; fkdue;s kï" j,x.= ßhÿre n,m;%hla fyda úfoaY .uka n,m;%hla iuÕ fiajdj ,nd .; yels jkafka tys cd;sl 
ye÷kqïm;a wxlh i|yka lr we;akï mu‚& 
 

whÿï l< hq;= 
wdldrh 
 

<Õu we;s nexl= YdLdj fj; f.dia rka Kh Wlia fiajdj ms<sn`o u. fmkajk ld¾h uKav,h iuÕ wjYH;djh idlÉPd lrkak  

.dia;=" ov iy 
fldñia 
 

• .súiqï.; ld, iSudj ;=< rka Kh Wlia uqo, mshjd fkd.kafka kï" l,a msfrk Èk isg udihlg miq .súiqï.; fmd,S 
wkqmd;hg jvd jirlg 2] l wêNdrhla wh lrkq ,efí' 

• w;a;sldrï uqo, ,nd ÿka Èk isg Èk 14la we;=<; mshjkafka kï" wju jYfhka re'250$-lg hg;aj Èk 14la i|yd fmd,S wh 
flf¾' Èk 14 ka Tíng" w;a;sldrï ysÕ jQ Èk .Kk i|yd fmd,S wh flf¾' 

• remsh,a 25"000$- iy Bg jeä f.ùï lrk úg re'25$- uqoaor .dia;= wh flf¾'̂ flfia fj;;a" oekg wod< uqoaor .dia;= nexl=j 
úiska orkq ,efí& 

kshuhka iy 
fldkafoais 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkia ùug hg;a fõ' kj;u f;dr;=re iy mj;sk kshuhka iy fldkafoais i|yd 
lreKdlr Tng <Õu we;s YdLdj wu;kak fyda nexl=fõ wdh;ksl fjí wvúhg msúfikak(https://www.combank.lk/ 
 

meñKs,s i`oyd 
l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
 

I.  YdLdjg$YdLd l<ukdlreg fyda fomd¾;fïka;= m%Odkshdg meñ‚,s lsÍu 

https://www.combank.lk/personal-banking/loans/gold-loans
https://www.combank.lk/rates-tariff#lending-rates
https://www.combank.lk/rates-tariff#lending-rates
https://www.combank.lk/
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II. 011-2353353 / 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak(info@combank.net 

 
III. fufyhqï wxYfha m%Odk l<ukdlre wu;kak -  jHdmdßl fõ,djka ;=, ^fm'j' 8'30 isg m'j' 5'15 olajd& ÿrl:k 

wxlh( ¬94 11 2486045 
 
 

IV.  nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduq lsÍfï wxYh(https://www.combank.lk/contact#complaints-and-
grievances 

 
V. nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;a fkdjkafka kï" mdßfNda.slhdg meñ‚,a, fhduq lsÍug úl,am 

ud¾. we;¦ 
 
 - Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg 
wkqj(https://www.cbsl.gov.lk/en/fcrd 
 
 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05' 
 iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí wvúh 
www.financialombudsman.lk 

 
 

 

mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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Kf;fpa mk;rq;fs; 
 
 
 

 
• jdpg;gl;l Njitfs; cl;gl ve;jnthU Vw;Wf;nfhs;sf;$ba Nehf;fj;jpw;fhfTk; mlF Kw;gzj; njhifapid 

ngw;Wf;nfhs;syhk;. 
 

• jpul;lg;gl;l tl;bAld; 12 khj fhyj;jpw;Fs; kPsr; nrYj;jyhk;. 
 

• gFjp nfhLg;gdTfs; ve;j Neuj;jpYk; nra;ag;glyhk;> mjd; gpwF> tl;b epYitapy; cs;s %yjdj;jpw;F  kl;LNk 
fzf;fplg;gLk; 

 

• Nkyjpf jfty;fSf;F tq;fpapd; epWtd ,izaj;jsj;ijg; ghu;itaplTk;;: https://www.combank.lk/personal-
banking/loans/gold-loans 

 
tl;b tPjk; 

 
eilKiwapy; cs;s tl;b tPjq;fs;: 
 

• “mzfp” Nrkpg;Gf; fzf;F itj;jpUg;gtu;fs;> tptrhak;> kPd; gpb kw;Wk; fhy;  eil tsu;g;G 

eltbf;iffs;/tpahghuq;fspy; <LgLk; thbf;ifahsu;fSf;F rpwg;G tl;b tPjq;fs; toq;fg;gLk;. 
 

• jw;Nghija tl;b tPjq;fis fpisfs; my;yJ tq;fpapd; epWtd  ,izajsj;jpy; ngw;Wf;nfhs;syhk;. 
https://www.combank.lk/rates-tariff#lending-rates 

 
jifik 18 taJf;F Nkw;gl;l jdpegu; / ,yq;ifg; gpui[fs;> Njrpa milahs ml;ilia (NIC) itj;jpUg;gtu;fs; 

(Nj.m.m ,y;iy vd;why;>nry;YgbahFk; tfd rhujp mDkjpg; gj;jpuk; my;yJ flTr;rPl;L Nj.m.ml;il ,yf;fk 
;Fwpg;gplg;gl;bUe;jhy; kl;LNk njhlu KbAk;) 

tpz;zg;gpf;Fk; 
Kiw 

 

 mUfpYs;s fpisf;Fr; nrd;W> mlF itg;G Kw;gzk; toq;fg;gLk; tiu cq;fSf;F topfhl;Lk; Copau;fSld; cq;fs; 
Njitfisg; gw;wp fye;JiuahlTk;. (nraw;gLj;jtpUk;gpdhy; jq;ff; nghUl;fisitf;fTk;.). 

fl;lzk;> mguhjk; 
kw;Wk; juFfs; 

 
 mlF Kw;gzk; xg;ge;j fhyj;jpw;Fs; nrYj;jg;glhtpl;lhy;>Kjpu;T jpfjpapypUe;J xU khjj;jpw;Fg; gpwF xg;ge;jtl;b tPjj;ij 

tpl Mz;Lf;F 2% Nkyjpf fl;lzk; mwtplg;gLk;. 

 Kw;gzk; toq;fg;gl;l ehspypUe;J 14 ehl;fSf;Fs; nrYj;jg;gl;lhy;> Fiwe;jgl;rk; &.250/- ,w;F cl;gl;L 14 ehl;fSf;F 
tl;b tR+ypf;fg;gLk;.   14 ehl;fSf;F mg;ghy;> Kw;;gzk; epYitapy; cs;s ehl;fspd; vz;zpf;iff;F tl;b mwtplg;gLk; 

 
 25>000/- kw;Wk; mjw;F Nky; gzk; nrYj;Jk; NghJ &.25/- Kj;jpiu tup tpjpf;fg;gLfpwJ.  

(,Ug;gpDk;>Kj;jpiuj; jPu;it jw;NghJ tq;fpahy; Vw;fg;gLfpwJ) 
tpjpKiwfs; 

kw;Wk; 
epge;jidfs; 

Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 
https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 
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KiwaPLfis 
ifahSk; 
eilKiw 

 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 
b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353/1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 

nra;ayhk;   
  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 
2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 
https://www.combank.lk/contact#complaints-and-grievances 

 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 

11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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