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Main Product 
Features 

 Professionals loans can be obtained to setup or for an expansion or to purchase equipments for a professional practice, finance any 
personal requirement that include purchase of vehicles, electrical items/devices, house renovation, health, travel, education, family 
functions, settlement of existing loans or credit cards etc.

 Offered for the salaried professionals who are qualified in their field of profession (professions considered by the Bank are available in the 
Corporate Website of the Bank:   https://www.combank.lk/info/85

 Loan Tenure - varying from 1-7 years

 Maximum Loan Amount - Rs.8.0Mn

 Availability of Top up Facility

 Repayment - by instalments calculated based on equated or reducing balance method

 For further information refer the Corporate Website of the Bank: https://www.combank.lk/personal-banking/loans/personal-loans

Interest Rate Available types of interest rates of the product 

 Fixed Interest Rates - A Fixed Interest Rate will be applicable during the entire loan tenure

 Floating Interest Rates -  Temporarily suspended

i. Current interest rates available on inquiry from Branches or in the Corporate Website of the Bank:  https://www.combank.lk/rates-
tariff#lending-rates

Eligibility Eligibility criteria are as given below; 

 Should be professionally qualified in the field of employment/profession aged between 18 to 65 years with a minimum salary or a regular 
monthly net income of Rs.75,000/-

 Should be a member of a professional body Identified by the Bank

 Established income/salary should be remitted to an account maintained at Commercial Bank

 Should have completed at least 01-year service in current employment

https://www.combank.lk/info/85
https://www.combank.lk/personal-banking/loans/personal-loans
https://www.combank.lk/rates-tariff#lending-rates
https://www.combank.lk/rates-tariff#lending-rates
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Documents 
Required 

The following documents  are required to process a loan application; 

i. Duly completed Personal Loan Application

ii. Letter from the employer confirming employment, salary and deductions with the undertaking to remit the same to an account at
Commercial Bank

iii. Copies of pay sheets for the last 3 months

iv. Bank statements of other banks for the past 06 months, where salary is being credited at present

v. Membership registration under any Professional Body acceptable to the Bank, evidence relating to professional qualifications
(for professionals)

vi. A copy of National Identity Card/Passport/Driving License

vii. Guarantor’s Statements (if applicable)

viii. Billing Proof (i.e. telephone bill, water bill or electricity bill)

ix. For more information refer the Corporate Website of the Bank : https://www.combank.lk/personal-banking/loans/personal-loans

How to Apply  Visit the nearest branch and discuss the requirement with an officer who will guide you through the loan application process or;

 Download the application from the Bank’s Corporate Website: https://www.combank.lk/downloads and submit the completed documents
to the branch where the account is maintained/any Commercial Bank branch or fill in the inquiry form which is available in the Corporate
Website of the Bank: (https://www.combank.lk/apply-now?product=personal-loans) or;

 Apply for Personal Loans online if already registered for ComBank Digital Online Banking Facility

https://www.combank.lk/personal-banking/loans/personal-loans
https://www.combank.lk/downloads
https://www.combank.lk/apply-now?product=personal-loans
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Fees, Penalties and 
Commissions 

The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Branches. 

 Processing Fees

 Part/early Settlement Fees

 Late repayment fee on the overdue/delayed loan instalments

 Government tax/stamp duty and all other statutory charges/fees for financial services, if applicable

Terms and 
Conditions 

Product information and terms and conditions are subject to change from time to time. Please contact the branch nearest to you or visit the 
Bank’s Corporate Website: https://www.combank.lk/ for the latest information and prevailing terms and conditions 

Complaint Handling 
Procedure 

Complaint Handling Procedure 

Complaints can be  directed through the following channels; 

a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/contact_complaints-
and-grievances

e) In the event the if not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD)  of Central Bank Sri Lanka as per the specified format available in their
website: https://www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

https://www.combank.lk/
mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact_complaints-and-grievances
https://www.combank.lk/contact_complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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fiajdfõ m%Odk 
úfYaIdx. 
 

jdyk" úÿ,s WmlrK$Wmdx. ñ,§ .ekSu" ksjdi m%;sixialrKh" fi!LHh" úfoaY ixpdr" wOHdmkh" mjqf,a lghq;= we;=¿ ´kEu mqoa.,sl 
wjYH;djhla i|yd fukau jD;a;Sh mqyqKqjla i|yd wjYH WmlrK ñ,oS .ekSug fyda mq¿,a lsÍug iy mj;sk Kh fyda fl%äÜ ldâ wdÈh 
mshùug jD;a;Sh fõoSka i`oyd Kh ,nd .; yel'  
 
;u jD;a;Sh lafIa;%fha iqÿiqlï ,;a jegqma ,nk jD;a;slhka i|yd msßkukq ,efí ^nexl=j úiska i,lkq ,nk jD;a;Ska nexl=fõ wdh;ksl 
fjí wvúfhka ,nd .; yelsh( https://www.combank.lk/info/85 
 
Kh ld,h - wjqreÿ 1-7 w;r fõ 
 
Wmßu Kh uqo, - re'ñ'8'0 
 
m%;smQrK myiqlu ;sîu 
 
wdmiq f.ùu - iudk fyda ySkjk fYaI l%uh u; mokïj .Kkh lrk ,o jdßl u.ska 

jeä úia;r i|yd nexl=fõ wdh;ksl fjí wvúhg msúfikak (https://www.combank.lk/personal-banking/loans/personal-loans 

fmd,S wkqmd;h fuu fiajdj i`oyd mj;sk fmd,S wkqmd; j¾. 
 

I. ia:djr fmd,S wkqmd; - iïmQ¾K Kh ld,h ;=< ia:djr fmd,S wkqmd;hla we;' 
 

II. mdfjk fmd,S wkqmd; - ;djld,slj w;aysgqjd we; 
 
nexl =YdLd j,ska fyda nexl=fõ wdh;ksl fjí wvúfhka úuiSfï§ j;auka fmd,S wkqmd; ,nd .; yelsh( 
https://www.combank.lk/rates-tariff#lending-rates 

 
iqÿiqlï Kh i`oyd iqÿiqùug imqrd,sh hq;= ks¾Kdhl¦ 

 
 remsh,a 75"000$- l ks;H udisl Y=oaO wdodhula iys; jhi wjqreÿ 18 ;a 65 ;a w;r /lshd$jD;a;sh lafIa;%fha jD;a;Sh iqÿiqlï we;s 

wfhl= úh hq;=h' 
 nexl=j úiska y÷kdf.k we;s jD;a;Sh wdh;khl idudðlfhl= úh hq;=h 
 ia:dms; wdodhu$jegqma fldu¾I,a nexl=fõ mj;ajdf.k hk .sKqulg yerúh hq;=h' 
 j;auka /lshdfõ wju jYfhka jir 01 l fiajd ld,hla iïmQ¾K lr ;sìh hq;=h 
 

 

wjYH ,shlshú,s 
 

 Kh whÿïm; ieliSug wjYH jk ,shlshú,s 
 

I. ksis mßÈ iïmq¾K lrk ,o mqoa.,sl Kh whÿïm; 
II. fldu¾I,a nexl=fõ .sKqulg jegqm ,eîu" jegqma iy wvqlsÍï" /lshdj ;yjqre lrñka fiajd fhdaclhdf.a ,smsh 

https://www.combank.lk/info/85
https://www.combank.lk/personal-banking/loans/personal-loans
https://www.combank.lk/rates-tariff#lending-rates
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III. miq.sh udi 3 i|yd jegqma m;aj, msgm;a 
IV. fjk;a nexl=jlg oekg jegqma ner jkafka kï miq.sh udi 06 la i|yd jQ nexl= m%ldYk 
V. nexl=jg ms<s.; yels ´kEu jD;a;Sh wdh;khla hgf;a idudðl;ajh ,shdmÈxÑ lsÍu" jD;a;Sh iqÿiqlï j,g wod< idlaIs 

^jD;a;slhka i|yd& 
VI. cd;sl ye÷kqïm;$úfoaY .uka n,m;%h$ßhÿre n,m;%fha msgm;la 

VII. wemlref.a m%ldY ^wod<kï& 
VIII. ì,am;a  ^tkï ÿrl:k ì,am;" c, ì,am; fyda úÿ,s ì,am;& 
 

jeä úia;r i|yd nexl=fõ wdh;ksl fjí wvúhg msúfikak(https://www.combank.lk/personal-banking/loans/personal-loans 
 

whÿï l<hq;= 
wdldrh 
 

 <Õu we;s nexl= YdLdj fj; f.dia Kh wxYfha ks,Odßfhl= iuÕ wjYH;djh idlÉPd lrkak 
 nexl=fõ wdh;ksl fjí wvúfhka whÿïm; nd.; lrkak(https://www.combank.lk/downloads iy iïmq¾K lrk 

,o ,shlshú,s .sKqu mj;ajd f.k hk YdLdj fj; $ ´kEu fldu¾I,a nexl= YdLdjlg bÈßm;a lrkak fyda nexl=fõ 
wdh;ksl fjí wvúfhys úuiSï fmdaruh mqrjkak(https://www.combank.lk/apply-now?product=personal-loans 

 ComBank äðg,a Tka,hska nexl= myiqlu i|yd oekgu;a ,shdmÈxÑ ù we;akï mqoa., Kh i|yd ta Tiafia whÿï lrkak 
 

.dia;=" ov iy 
fldñia 

my; .dia;= wod< fõ' YdLd j,ska úuiSfuka j;auka .dia;= ,nd .; yel 
 

• ieliqï .dia;= 
• kshñ; ld,hg fmr fldgia fyda iïmQ¾Kfhka f.jd ksulsÍfï .dia;= 
• m%udo jQ Khjdßl i|yd jQ .dia;=j 
• rcfha nÿ$uqoaor .dia;= iy uQ,H fiajd i|yd wfkl=;a ish¨u jHjia:dms; .dia;=$.dia;=" wod<kï 
 

kshuhka iy 
fldkafoais 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkiaùug hg;afõ' kj;u f;dr;=re  iy mj;sk kshuhka iy fldkafoais i|yd 
lreKdlr Tng <Õu we;s nexl= YdLdj wu;kak fyda nexl=fõ wdh;ksl fjí wvúhg msúfikak https://www.combank.lk/ 
 

meñKs,s i`oyd 
l%shdmámdáh 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
 

a. YdLdjg$YdLd l<ukdlreg fyda fomd¾;fïka;= m%Odkshdg meñ‚,s lsÍu 
 

b. wmf.a weu;=ï uOHia:dkh wu;kak 011-2353353 / 1316 fyda Bfï,alrkak( info@combank.net  
 

c. fufyhqï wxYfha m%Odk l<ukdlre wu;kak jHdmdßl fõ,djka ;=< ^fm'j' 8'30 isg m'j' 5'15 olajd& ÿrl:kfhka( ¬94 11 
2486045 

 
d. nexl=fõ wdh;ksl fjí wvúfha meñ‚,s iy ÿla.ekú,s yeisrùfï mámdáh(https://www.combank.lk/contact_complaints-and-

grievances 

https://www.combank.lk/personal-banking/loans/personal-loans
https://www.combank.lk/downloads
https://www.combank.lk/apply-now?product=personal-loans
https://www.combank.lk/
mailto:info@combank.net
https://www.combank.lk/contact_complaints-and-grievances
https://www.combank.lk/contact_complaints-and-grievances


 

m%Odk f;dr;=re f,aLkh - jD;a;Shfõ§ka i|yd Kh 

Public         [3] 
 

 
e. nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;afkdjkafka kï" mdßfNda.slhdg meñ‚,a, fhduqlsÍug úl,am ud¾. we;¦ 

 
 - Y%S ,xld uynexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;= fjí wvúfha we;s ksYaÑ; wdlD;shg wkqj( 
https://www.cbsl.gov.lk/en/fcrd 
 
- uQ,H Tïnqâiauka" Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðrmdr" fld<U 05' 

ÿrl:k wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjíwvúh( www.financialombudsman.lk 
 

https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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Kf;fpa mk;rq;fs; 

 
 
 Njhopy; ty;Yeu; fld;fs; njhopy;Kiw gapw;rpia njhlq;f my;yJ tpupTgLj;j> kw;Wk; njhopy;Kiw cgfuzq;fis 

thq;f ,f;flid ngw;Wf;nfhs;syhk;. mj;Jld; jdpg;gl;l Njitfis epiwNtw;w — thfdq;fs;> kpd;rhjdq;fs; / 
,urhad fUtpfs; thq;Fjy;> tPl;il GJg;gpg;G> kUj;Jt nryTfs;> gazk;> fy;tp> FLk;g epfo;Tfs;> Vw;fdNt cs;s 

fld;fis my;yJ fld; ml;il nfhLg;gdTfis Nkw;nfhs;s — ,f;flid ngw;Wf;nfhs;syhk;. 
 

 tq;fpahy; mq;fPfupf;fg;gl;l jFjp ngw;w njhopy; ty;Yeu; Copau;fNs ,e;jf; flDf;F jFjp ngWtu;. njhopy; 
ty;Yeu;fspd; gl;bay; tq;fpapd; ,izajsj;jpy; cs;sJ: 

https://www.combank.lk/info/85  
 

 fld; fhyk;: 1 – 7 Mz;Lfs; 
 

 fld;tuk;G: mjpfgl;rk;&. 8.0 kpy;ypad; 
 

 Nkyjpfj;njhiftrjp: cs;sJ 
 

 jpUg;gpr;nrYj;jy;: epiyahd fl;lzkhf my;yJ Fiwe;J nry;Yk; kpFjp Kiwapd; fPo; flid jpUg;gp 
nrYj;jyhk;.  

 

 NkYk; jftYf;F tq;fpapd; tu;j;jf ,izajsj;ij ghu;itaplTk;. 

https://www.combank.lk/personal-banking/loans/personal-loans  
tl;b tPjq;fs; 

 
 

jahupg;Gf;fhd tl;b tPj tiffs; 
 

 epiyahd tl;b tPjk;: fld; fhyk; KOtJk; xNu epiyahd tl;b tPjk; nghUe;Jk;. 
 

 kpjg;G tl;b tPjk:; ,g;NghJ jw;fhypfkhf epWj;jg;gl;Ls;sJ. 
               

jifik jFjp mbg;gilfs; 
 

 Ntiyf;F Vw;g jFjp ngw;wtuhf ,Uf;f Ntz;Lk;./ taJ 18 Kjy; 65 taJf;Fs; ,Uf;f Ntz;Lk;. / 
Fiwe;jgl;r khj tUkhdk; my;yJ khjhe;j Cjpak; &. 75>000/- ,Uf;f Ntz;Lk;. 

 

 tq;fpahy; mq;fPfupf;fg;gl;l xU epGzj;Jt rq;fj;jpy; cWg;gpduhf ,Uf;f Ntz;Lk;. 
 

 epiyahd tUkhdk; / rk;gsk; nfhku;\y; tq;fpapd; epiyahd fzf;fpy; tuT itf;fg;gl Ntz;Lk;. 
 

 jw;Nghija Ntiyapy; Fiwe;jJ 01 Mz;L Nritia epiwT nra;jpUf;f Ntz;Lk;. 

https://www.combank.lk/info/85
https://www.combank.lk/personal-banking/loans/personal-loans


 

Kf;fpa jfty; Mtzq;fs; - njhopy; ty;Yeu; fld;fs; 

Public         [2] 
 

Njitahd 
Mtzq;fs; 

 

fld; tpz;zg;gj;ij nray;gLj;j Njitahd Mtzq;fs; 
 

 KOikahf epug;gg;gl;l jdpg;gl;l fld; tpz;zg;gk;. 
 

 tq;fp fzf;Ff;F rk;gsk; nrYj;Jtij cWjpnra;Ak; Mtzq;fs;: Ntiy toq;FduplkpUe;J njhopy;> rk;gsk; 
kw;Wk; mDkhdq;fis cWjpnra;Ak; fbjk;. 

  

 filrp 3 khjq;fSf;fhd rk;gs tpsf;fg;gj;jpuq;fs;. 
 

 rk;gsk; nrYj;jg;gl;Ls;s kw;w tq;fpfspd; 6 khj tq;fp mwpf;iffs;. 
 

 tq;fpahy; mq;fPfupf;fg;gl;l epGzj;Jt rq;fj;jpy; cWg;gpdu; gjpTr; rhd;wpjo;. jFjp ep&gpf;Fk; rhd;Wfs; 
(epGzu;fSf;Nf cupaJ). 

 

 Njrpa milahs ml;il / flTrPl;L /  rhujp mDkjpg;gj;jpu efy; (Njitg;gl;lhy;). 
 

 Gupe;Jiug;gtupd; mwpf;iffs; 
 

 Kftup Mjhuj;jpw;fhf njhiyNgrp gpy;> ePu; tpepNahf gpy; my;yJ kpd;rhu gpy; Nghd;wit. 
 

 NkYk; jftYf;F: tq;fpapd; mjpfhug;G+u;t ,izajsj;ijg; ghu;itaplTk;: https://www.combank.lk/personal-
banking/loans/personal-loans  

 
tpz;zg;gpf;Fk; 
Kiw 
 

 mUfpYs;s fpisf;F nrd;W mjpfhupAld; Njitfisg; gw;wp fye;JiuahlTk;. 
 

 tq;fpapd; tu;j;jf ,izajsj;jpy; cs;s tprhuiz gbtj;ij G+u;j;jp nra;aTk;: 

https://www.combank.lk/apply-now?product=personal-loans ,e;j jahupg;igg; gw;wp NkYk; jftYf;F mgptpUj;jp fld; gpupit 

njhlu;G nfhs;sTk;: njhiyNgrp: 011 2353841 

fl;lzq;fs; 
mguhjk; kw;Wk; 
mwtPLfs 

fPo;f;fhZk; fl;lzq;fs; nghUe;Jk; (nghUj;jkhd tifapy;): jw;NghJ epyTk; tPjq;fs; fpisfspy; ,Ue;J tprhuiz 
nra;Ak;NghJ kw;Wk; tq;fpapd; tu;j;jf ,izajsj;jpYk; fhzyhk;: 

 nrayhf;f fl;lzq;fs; 
 

 Kw;nfhLg;gdT / miuthrp nfhLg;gdT fl;lzq;fs; 
 

 jhkjkhd / jtiz fl;lzk; kPjhd jhkj fl;lzq;fs; 
 

 muRtup / Kj;jpiu kw;Wk; midj;J rl;luPjpahd fl;lzq;fs; (nghUe;jpdhy;) 

 

https://www.combank.lk/personal-banking/loans/personal-loans
https://www.combank.lk/personal-banking/loans/personal-loans
https://www.combank.lk/apply-now?product=personal-loans
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tpjpKiwfs; 
kw;Wk; 
epge;jidfs; 

Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 

https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 
 

KiwaPLfis 
ifahSk; 
eilKiw 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353/1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 
nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 
2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 

11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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