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Main Product 
Features 

 Especially for Biz Club members and new SME connections of the Bank
 Non-requirement of project reports for selected facilities
 Customized credit limits to suit applicant’s requirements
 Access to workshops and seminars designed to enhance SME-related awareness and knowledge

Interest Rate  Available at Fixed Interest Rate. Interest rates are subject to review by the Bank from time to time.
 Current interest rates available on inquiry from Branches or in the Corporate Website of the Bank: https://www.combank.lk/rates-

tariff#lending-rates

Eligible Borrowers  New Small & Medium Enterprises (SME) business connections
 Existing ‘ComBank Biz Club' members

Conditions
 The annual turnover of the business shall not exceed Rs.1.0Bn
 The maximum credit exposure of the bank shall not exceed Rs.250Mn

Eligible Activities  Start new businesses or acquire businesses
 Investments on fixed assets and working capital requirements businesses
 Business expansions
 Infrastructure development
 Business diversification
 Import and export activities

Loan Amount  Maximum loan amount of Rs.250 Mn

Repayment  Repayment by instalments calculated based on equated or reducing balance method
 Maximum 07 years repayment inclusive of maximum 01 year grace period

Documents 
Required 

The following documents  are required to process a loan application; 

 Application for credit facility
 Last 03 years Management audited accounts. (If applicable)
 Business Registration
 Evidence for project cost
 Any other documents deemed necessary

https://www.combank.lk/rates-tariff#lending-rates
https://www.combank.lk/rates-tariff#lending-rates
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How to Apply  Visit the nearest branch and discuss the requirement with an officer.
 Fill in the inquiry form which is available in the Corporate Website of the Bank: (https://www.combank.lk/apply-now?product=biz-loans)
 For more information about this product please contact Development Credit Department on Tel. 0112353841

Fees, Penalties and 
Commissions 

The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Branches and in the Bank’s Corporate 
Website Commercial Bank | Interest Rates | Exchange Rates (combank.lk)  

 Processing Fees
 Part/ early settlement Fees
 Late repayment fee on the overdue / delayed loan instalments
 Government tax/stamp duty and all other statutory charges/fees for financial services, if applicable

Terms and 
Conditions 

 Product information and terms and conditions are subject to change from time to time and please contact the Acquiring Unit or visit the
Bank’s Corporate Websitehttps://www.combank.lk/ for the latest information and prevailing terms and conditions.

 Debt Equity should be 75:25.

Complaint Handling 
Procedure 

Complaint Handling Procedure 

Complaints can be  directed through the following channels; 

 Complaint to the Branch /  Branch Manager or the Head of the Department
 Contact our Call Centre on  011-2353353/1316 or email to: info@combank.net
 Contact Chief Manager - Operations during business hours on Tel: +94 11 2486045
 Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/contact#complaints-

and-grievances
 In the event the if not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD)  of Central Bank Sri Lanka as per the specified format available in their
website: https://www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road Colombo 05
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

https://www.combank.lk/apply-now?product=biz-loans
https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/
mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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fiajdfõ m%Odk 
úfYaIdx. 
 

 úfYaIfhkau Biz Club idudðlhska iy nexl=fõ kj SME iïnkaO;d i|yd 
 f;dard.;a myiqlï i|yd jHdmD;s jd¾;d wjYH fkdùu 
 whÿïlref.a wjYH;d j,g .e,fmk mßÈ wNsreÑlrKh l< Kh iSudjka 
 l=vd yd uOH mßudK jHdmdr iïnkaO oekqj;a lsÍï iy oekqu jeä ÈhqKq lsÍu i|yd ks¾udKh lr we;s jevuq¿ iy iïuka;%K i|yd 

m%fõYh 
 

fmd,S wkqmd;h  ia:djr fmd,S wkqmd; hgf;a ,nd .; yel'fmd,S wkqmd; nexl=j úiska l,ska l,g kshu lrkq we; 
 oekg mj;sk fmd,S wkqmd; oek .ekSug nexl= YdLdfjka úuikak fyda wdh;ksl fjí wvúhg msúfikak 

https://www.combank.lk/rates-tariff#lending-rates 
 

Kh ,nd .; yels 
md¾Yaj 

 

kj l=vd yd uOH mßudK jHdmdr ^SME& iïnkaO;d we;s iy oekg fldu¾I,a nexl=fõ jHdmdr iudcfha ^ComBank Biz Club& iudðl;ajh 
we;s iudðlhkaghs' 
 
fldkafoais 
 
 jHdmdrfha jd¾Isl msßjegqu remsh,a ì,shk 1'0 fkdblauúh hq;=hs 
 nexl=fõ Wmßu Kh uqo, remsh,a ñ,shk 250 fkdblauúh hq;=hs 

 
Kh ,nd .; yels 
ls%hdldrlï 
 

 kj jHdmdr wdrïN lsÍu fyda jHdmdr w;am;alr .ekSu' 
 ksIamdok yd fiajd flakaølr.;a jHdmdrj, ia:djr j;alï iy ldrl m%d.aOk wjYH;d i|yd wdfhdaPkh lsÍu' 
 jHdmdr mq¿,a lsÍï' 
 há;, myiqlï ixj¾Okh' 
 jHdmdr úúOdx.SlrKh' 
 wdkhk wmkhk lghq;=' 

Kh uqo,  Wmßu Kh uqo, ñ,shk 250 ls 
wdmiq f.ùu 

 
 wdmiq f.ùu – iudk fyda ySkjk fYaI l%uh u; mokïj .Kkh lrk ,o jdßl u.ska 
 Wmßu jir 01 l iyk ld,hla iu. jir 07 l f.ùfï ld,hla 
   

wjYH ,shlshú,s 
 

 

Kh whÿïm;la ieliSug wjYH ,shlshú,s 
 

I. ksis mßÈ iïmq¾K lrk ,o Kh whÿïm; 

II. miq.sh jir 03l l<ukdlrK iy .sKqï ú.Kk jd¾;d ^wjYH kï& 

III. jHdmdr ,shdmosxÑh 

IV. jHdmD;s msßjeh i`oyd idCIs 
V. fjk;a wdo, ,shlsú,s 

 

https://www.combank.lk/rates-tariff#lending-rates
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whÿï l< hq;= 
wdldrh 
 

 <Õu we;s YdLdj fj; f.dia wod, ks,Odßfhl= iuÕ wjYH;djh idlÉPd lrkak¦ 
 (https://www.combank.lk/apply-now?product=biz-loans)  yryd whÿï lrkak 
 jeä úia;r i`oyd 0112353841 yryd ixj¾Ok Kh fomd¾;fïka;=j wu;kak 
 

.dia;=" ov iy  
fldñia 

my; .dia;= wod< fõ' nexl= YdLd j,ska úuiSfuka j;auka .dia;= ,nd .; yel' j;auka .dia;= ms<sn`oj oek .ekSug wdh;ksl fjí 
wvúhg msúfikak Commercial Bank | Interest Rates | Exchange Rates (combank.lk) 

• ieliqï .dia;= 
• kshñ; ld,hg fmr fldgia fyda iïmQ¾K jYfhka f.jd ksulsÍfï .dia 
• l,a bl=;a jQ $ m%udo jQ Kh jdßl i|yd m%udo jQ wdmiq f.ùfï .dia;=j 
• rcfha nÿ$uqoaor .dia;= iy uQ,H fiajd i|yd wfkl=;a ish¨u jHjia:dms; .dia;=$.dia;=" wod< kï 

 
kshuhka iy 
fldkafoais 

• fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkiaùug hg;afõ' kj;u f;dr;=re iy mj;sk kshuhka iy fldkafoais 
i|yd lreKdlr Tng <Õu we;s YdLdj wu;kak fyda nexl=fõ wdh;ksl fjí wvúhg msúfikak(https://www.combank.lk/ 

• Kh m%d.aOkh 75(25 úh hq;=h' 
meñKs,s i`oyd 
l%shdmámdáh 

 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
I. YdLdjg$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 

 
II. 011-2353353 / 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak(info@combank.net 

 
III. m%Odk l<ukdldr;=ud fufyhqï wxYh  wu;kak -  jHdmdßl fõ,djka ^fm'j' 8'30 isg m'j' 5'15 olajd&            

ÿrl:k wxlh( ¬94 11 2486045 
 

IV. nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduq lsÍfï wxYh(https://www.combank.lk/contact#complaints-and-
grievances 

 
V. nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;afkdjkafka kï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug úl,amhla 

we;¦ 
 
 - Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg wkqj( 

https://www.cbsl.gov.lk/en/fcrd 
 
 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05' 

iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí wvúh 
www.financialombudsman.lk 

 

https://www.combank.lk/apply-now?product=biz-loans
https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/
mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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Kf;fpa mk;rq;fs;  Biz Club cWg;gpdu;fSf;Fk; tq;fpapd; Gjpa SME njhlu;GfSf;Fk; rpwg;ghf cUthf;fg;gl;lJ 

 Nju;e;njLf;fg;gl;l trjpfSf;F jpl;l mwpf;iffs; Njitapy;iy 
 tpz;zg;gjhuupd; NjitfSf;Nfw;g jdpg;gadhf;fg;gl;l fld; tuk;Gfs; 

 SME njhlu;ghd tpopg;Gzu;itAk; mwpitAk; Nkk;gLj;j cUthf;fg;gl;l fUj;juq;FfSf;fhd mZfy; 
tl;b tPjk;  • epiyahd tl;b tPjj;jpy; fpilf;Fk;. tq;fp Njitahd Ntisfspy; tl;b tPjq;fis kWguprPyid nra;ayhk;. 

• jw;Nghija tl;b tPjq;fis tq;fpf; fpisfspy; tprhupg;gjd; %yk; my;yJ tq;fpapd; mjpfhug;G+u;t ,izajsj;jpy; 

https://www.combank.lk/rates-tariff#lending-rates %yk; njupe;Jnfhs;syhk;. 
jFjpngWk; fld; 
ngWeHfs;  

 

• Gjpa rpwpa kw;Wk; eLj;ju njhopy;fs; (SME) njhopy; ,izg;Gfs; 

• jw;Nghija ‘ComBank Biz Club’ cWg;gpdu;fs; 

tpjpKiwfs;: 

• nraypd; Mz;bd; nkhj;j tUtha; &. 1.0 gpy;ypaid kPwf;$lhJ. 

• tq;fpapd; nkhj;j fld; tuk;G &. 250 kpy;ypaid kPwf;$lhJ. 
 
jFjp ngWk; 
nraw;ghLfs;   
 

▪ Gjpa njhopy;fisj; njhlq;Fjy; my;yJ njhopy;fisf; ifg;gw;Wjy; 

▪ epiyahd nrhj;J KjyPLfs; kw;Wk; elg;G %yjdj; NjitfSf;fhd KjyPLfs; 

▪ njhopypd; tpUj;jp Kaw;rpfs; 

▪ fl;likg;G Nkk;ghLfs; 

▪ njhopy;fspd; gue;j gupkhzk; 

▪ ,wf;Fkjp kw;Wk; Vw;Wkjp eltbf;iffs; 
fld; njhif  

  mjpfgl;r fld; njhif &. 250 kpy;ypad; 

 
 
kPs;nrYj;Jif 

 

 kPs; nrYj;Jk; fhyk;: rkkhd my;yJ Fiwe;J nry;Yk; epYit Kiwapd; mbg;gilapy; fzf;fplg;gl;l jtizfspd; 
mbg;gilapy; nrYj;Jjy; 

 

 mjpfgl;rk; 07 Mz;Lfs; kPs; nrYj;Jk; fhyk;> mjw;Fs; 01 Mz;L jtiz fhyj;ijAk; cs;slf;fpaJ 
 
 
Njitahd 
Mtzq;fs;  
 

 

 
 fld; trjp tpz;zg;gk;. 

 fle;j 03 Mz;LfSf;fhd Nkyhz;ik mwpf;if. 

 tzpf gjpT. 
 jpl;l nryTf;fhd Mjhuk;. 

 Vida Njitahd Mtzq;fs;. 
 

https://www.combank.lk/rates-tariff#lending-rates
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tpz;zg;gpf;Fk; 
Kiw  
 

 

  mUfpYs;s fpisf;F nrd;W mjpfhupAld; Njitfisg; gw;wp fye;JiuahlTk;. 
 

  tq;fpapd; tu;j;jf ,izajsj;jpy; cs;s tprhuiz gbtj;ij G+u;j;jp nra;aTk;: (https://www.combank.lk/apply-
now?product=biz-loans)  
 

  ,e;j jahupg;igg; gw;wp NkYk; jftYf;F mgptpUj;jpf; fld; gpupit njhlu;Gnfhs;f: njhiyNgrp. 0112353841 

fl;lzq;fs;, 
mguhjk; kw;Wk; 
mwtPLfs; 

 
fPo;f;fhZk; fl;lzq;fs; nghUe;Jk;> nghUj;jkhd tifapy;. jw;NghJ epyTk; tPjq;fs; fpisfspypUe;J tprhuiz nra;Ak; 

NghJ kw;Wk; tq;fpapd; tu;j;jf ,izajsj;jpy; fhzyhk;: Commercial Bank | Interest Rates | Exchange Rates (combank.lk)  
 
 nrayhf;f fl;lzq;fs; 

 Kw; nfhLg;gdT /miuthrp nfhLg;gdT fl;lzq;fs; 

 jhkjkhd/jhkjkhd fld; jtizfs; kPjhd jhkjg;gl;l fl;lzk; 

 muR tup/ Kj;jpiu kw;Wk; midj;J rl;luPjpahd fl;lzq;fs;/ nghUe;jpdhy; 
tpjpKiwfs; 
kw;Wk; 
epge;jidfs; 

 

 Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 

https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 

 fld; - gq;F %yjd tpfpjkhdJ (Debt-Equity Ratio) 75:25 vd;w mstpy; mika Ntz;Lk;. 

 
KiwaPLfis 
ifahSk; 
eilKiw 

 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353/1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 
nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 
2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

https://www.combank.lk/apply-now?product=biz-loans
https://www.combank.lk/apply-now?product=biz-loans
https://www.combank.lk/rates-tariff#general-tariffs
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,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 

11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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