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Main Product 
Features 

 Micro entrepreneurs (either self-employed or employing less than ten employees) involved in any livelihood activities.

 The two main mechanisms for the delivery of financial services to such clients are :
(1) Relationship-based banking for individual entrepreneurs and small businesses
(2) Group-based Loans, where several entrepreneurs with similar needs come together to apply for loans and other services as a group

 Special consideration to 'DIVISARU' savers who make deposits regularly.

Interest Rate  The interest rate for the subsequent facility could be offered at 1 % less than the published rate if the previous facility has been serviced
satisfactorily.

 Available at Fixed interest rate. Interest rates are subject to review by the Bank from time to time.

 Current interest rates available on inquiry from Branches or in the Corporate Website of the Bank: https://www.combank.lk/rates-
tariff#lending-rates

Eligible Borrowers  Micro entrepreneurs (either self-employed or employing less than ten employees) involved in any livelihood activity above 18 years of age
can apply.

Eligible Activities  Purchase of land, machinery, vehicles, and other fixed assets which are required for the project.

 Construction of building and infrastructure development required for the project.

 Working capital requirements.

 Investments relating to housing purposes of existing micro borrowers.

Loan Amount  Maximum loan amount  - Rs.500,000/- (Can be extended up to Rs.1.0Mn with a collateral accepted to the Bank)

 For new relationships - Rs.300,000/-

 The loan amount will be decided based on the requirement and repayment capacity subject to maximum 75% of the project. In case of a
business diversification maximum amount will be 60% of the proposed project cost

https://www.combank.lk/rates-tariff#lending-rates
https://www.combank.lk/rates-tariff#lending-rates
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Repayment  Maximum 03 years repayment inclusive of maximum 03 months grace period

 If secured by collateral accepted to the Bank the repayment period could be extended up to five (05) years including the grace period.

 Monthly or seasonal repayment can be arranged in line with the income generating pattern of the project

 Repayment - by instalments calculated based on equated or reducing balance method

Documents 
Required 

The following documents  are required to process a loan application; 

 Duly completed loan application
 Copy of Sri Lankan National Identity Card/Passport/Driver’s License
 Evidence for latest income details for the past 6 to 12 months  along with the other bank account statements(If applicable)
 Documents/evidence to show the project cost
 Any other documents deemed necessary

How to Apply  Visit the nearest branch and discuss the requirement with an officer who will guide you through the loan application process or;

 Apply via https://www.combank.lk/apply-now?product=micro-finance

 For more information about this product please contact Development Credit Department on Tel. 0112353841

Fees, Penalties and 
Commissions 

The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Branches and in the Bank’s Corporate 
Website Commercial Bank | Interest Rates | Exchange Rates (combank.lk) 

 Processing Fees
 Part/early settlement Fees
 Late repayment Fee on the overdue/delayed loan instalments
 Government tax/stamp duty and all other statutory charges/fees for financial services, if applicable

Terms and 
Conditions 

 Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions. Visit the Bank’s Corporate Website
https://www.combank.lk/  for the latest information and prevailing terms and condition.

https://www.combank.lk/apply-now?product=micro-finance
https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/
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Complaint Handling 
Procedure 

Complaint Handling Procedure 

Complaints can be  directed through the following channels; 

 Complaint to the Branch /  Branch Manager or the Head of the Department
 Contact our Call Centre on  011-2353353/1316 or email to: info@combank.net
 Contact Chief Manager - Operations during business hours on Tel: +94 11 2486045
 Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/contact#complaints-

and-grievances
 In the event the if not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD)  of Central Bank Sri Lanka as per the specified format available in their
website: https://www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road Colombo 05
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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fiajdfõ m%Odk 
úfYaIdx. 
 

 ´kEu jdKscuh Ôjfkdamdh lghq;a;lg iïnkaO laIqø jHjidhlhska ^iajhx /lshdj, kshq;= fyda fiajlhska oi fofkl=g wvqfjka 
fiajfha kshqla;& 
 

 tjeks .kqfokqlrejkag uQ,H fiajd iemhSfï m%Odk hdka;%K fol kï( 
 
^1& ;ks jHjidhlhska iy l=vd jHdmdr i|yd in|;d mokï lr.;a nexl=lrKh 
^2&iudk wjYH;d we;s jHjidhlhska lsysmfofkl= iuQyhla f,i Kh iy fjk;a fiajdjka i|yd b,ä ï lsÍug meñfKk lKavdhï 
mokï lr.;a Kh' 
 

 ks;sm;d ;ekam;a lrkzÈúirezb;sß lrkakka flfrys úfYaI wjOdkhla fhduq lsÍu' 
 

fmd,S wkqmd;h  fmr .kqfokq j,oS i;=gqodhl f,i j.lSï bgqlr we;s mdßfNda.slhka i`oyd fmd,S wkqmd;h m%ldYs; wkqmd;hg jvd 1] wvqfjka 
,nd.; yel' 

 ia:djr fmd,S wkqmd; hgf;a ,nd .; yel' fmd,S wkqmd; nexl=j úiska l,ska l,g kshu lrkq we; 
 oekg mj;sk fmd,S wkqmd; oek .ekSug nexl= YdLdfjka úuikak fyda wdh;ksl fjí wvúhg msúfikak 

https://www.combank.lk/rates-tariff#lending-rates 
 

Kh ,nd .; yels 
md¾Yaj 
 

 jhi wjqreÿ 18g jeä ´kEu Ôjfkdamdh lghq;a;l fh§ isák laIqø jHjidhlhskag ^iajhx /lshdj, kshq;= fyda fiajlhska oyhlg 
jvd wvqfjka fiajfha kshq;=& whÿï l< yel' 
 

Kh ,nd .; yels 
ls%hdldrlï 

 jHdmD;sh i|yd w;HjYH jk bvï" hkaf;%damlrK" jdyk iy fjk;a ia:djr j;alï ñ,§ .ekSu' 
 jHdmD;sh i|yd wjYH f.dvke.s,s bÈlsÍu iy há;, myiqlï ixj¾Okh' 
 ldrl m%d.aOk wjYH;d' 
 mj;akd laIqøKh .ekqïlrejkaf.a ksjdi wruqKq yd iïnkaO wdfhdack' 

Kh uqo,  Wmßu Khuqo, - re' 500"000$- ^nexl=j fj; ms<s.;a wemlrhla iuÕ re' ñ,shk 1'0 olajd §¾> l<yel& 
 kj in|;d i|yd - re'300"000$- 
 jHdmD;sfha Wmßu 75]g hg;aj wjYH;djh iy wdmiq f.ùfï yelshdj u; mokïj Kh uqo, ;SrKh lrkq ,efí' jHdmdr 

úúOdx.SlrKhl§ Wmßu uqo, fhdað; jHdmD;s msßjefhka 60] ls 

wdmiq f.ùu 
 

 udi 03 iyk ld,hla we;=¿j Wmßu jir 03 l wdmiq f.ùfï ld,h 
 

 nexl=j fj; ms<s.;a wemlrhla u.ska iqrlaIs; lr we;akï" iyk ld,h we;=¿j wdmiq f.ùfï ld,h jir myla ^05&olajd §¾> l< 
yelsh' 

 
 jHdmD;sfha wdodhï W;amdok rgdjg wkql+,j wdmiq f.ùu udisl fyda ld¾;=uh f,i ilia l< yel' 

 
 wdmiq f.ùu - iudk fyda ySkjk fYaIl%uh u; mokïj .Kkh lrk ,o jdßl u.ska 

https://www.combank.lk/rates-tariff#lending-rates
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wjYH ,shlshú,s 
 

Kh whÿïm;la ieliSug wjYH ,shlshú,s 
 

I. ksis mßÈ iïmq¾K lrk ,o Kh whÿïm; 
 
II. fldu¾I,a nexl=fõ .sKqulg jegqm ,eîu" jegqma iy wvqlsÍï" /lshdj ;yjqre lrñka fiajdfhdaclhdf.a ,smsh 

III. cd;sl ye÷kqïmf;a$ .uka n,m;%fha$ßhÿre n,m;%fha msgm;la 
 
IV. oekg jegqma ner flfrk miq.sh udi 06 isg 12 la i|yd fjk;a nexl= j, nexl= m%ldYk ^wjYH kï& 
 
V. jHdmD;s msßjeh i`oyd idCIs 

 
VI. fjk;a wdo, ,shlsú,s 

 
whÿï l< hq;= 
wdldrh 
 

• <Õu we;s YdLdj fj; f.dia wod, ks,Odßfhl= iuÕ wjYH;djh idlÉPd lrkak¦ 
 

• https://www.combank.lk/apply-now?product=micro-finance yryd whÿï lrkak 
 

• jeä úia;r i`oyd 0112353850 yryd ixj¾Ok Kh fomd¾;fïka;=j wu;kak 
 

.dia;=" ov iy 
fldñia 

my; .dia;= wod<fõ' nexl= YdLd j,ska úuiSfuka j;auka .dia;= ,nd .; yel' j;auka .dia;= ms<sn`oj oek .ekSug wdh;ksl fjí wvúhg 
msúfikak Commercial Bank | Interest Rates | Exchange Rates (combank.lk) 

 
• ieliqï .dia;= 
• kshñ; ld,hg fmr fldgia fyda iïmQ¾K jYfhka f.jd ksulsÍfï .dia 
• l,a bl=;a jQ $ m%udo jQ Kh jdßl i|yd m%udo jQ wdmiq f.ùfï .dia;=j 
• rcfha nÿ$uqoaor .dia;= iy uQ,H fiajd i|yd wfkl=;a ish¨u jHjia:dms; .dia;=$.dia;=" wod< kï 

 
Kshuhka iy 
fldkafoais 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkiaùug hg;a fõ' kj;u f;dr;=re iy mj;sk kshuhka iy fldkafoais i|yd 
lreKdlr Tng <Õu we;s YdLdj wu;kak fyda nexl=fõ wdh;ksl fjí wvúhg msúfikak(https://www.combank.lk/ 
 

meñKs,s i`oyd 
l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
I. YdLdjg$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 

 
II. 011-2353353 / 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak(info@combank.net 

 

https://www.combank.lk/apply-now?product=micro-finance
https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/
mailto:info@combank.net


 

m%Odk f;dr;=re f,aLkh -  ÈßYla;s Kh 

Public         [3] 
 

III. m%Odk l<ukdldr;=ud fufyhqï wxYh  wu;kak -  jHdmdßl fõ,djka ^fm'j' 8'30 isg m'j' 5'15 olajd&            
ÿrl:k wxlh( ¬94 11 2486045 

 
IV. nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduq lsÍfï wxYh(https://www.combank.lk/contact#complaints-and-

grievances 
 

V. nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;afkdjkafka kï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug úl,amhla 
we;¦ 

 
 - Y%S ,xld uynexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg wkqj( 

https://www.cbsl.gov.lk/en/fcrd 
 
 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05' 

iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí wvúh www.financialombudsman.lk 
 

https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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Kf;fpa mk;rq;fs; 
 
 

 ve;jnthU tho;thjhu eltbf;iffspYk; <Lgl;Ls;s Ranjhopyhsu;fs; my;yJ 10 Ngu; fPo; gzpahsu;fis Ntiy%ykhf 
nfhz;Ls;s rpW njhopy;Jiwapdu;. 

 
 ,j;jifa thbf;ifahsu;fSf;fhd epjp Nritfs; toq;Ftjw;fhd ,uz;L Kf;fpa Kiwfs;: 
 

(1) jdpegu; njhopyjpgu;fs; kw;Wk; rpW njhopy;fSf;fhd cwit ikakhff; nfhz;l tq;fp Nritfs; 
(2) xNu khjpupahd Njitfisf; nfhz;l gy njhopyjpgu;fs; xd;WNru;e;J fld;fs; kw;Wk; gpw NritfSf;fhf FOthf 
tpz;zg;gpf;fpd;w FO Kiw fld;fs; 
 

 "jptprU" Nrkpg;ghsu;fSf;F rpwg;G ftdk;> mt;tNghJ Nrkpg;Gfisr; nrYj;Jk; egu;fSf;F 

tl;b tPjk;  

 Ke;ija trjp jpUg;jpfukhfr; epiwNtw;wg;gl;bUe;jhy;> mLj;j trjpf;F tl;b tPjk; ntspaplg;gl;l tPjj;jpypUe;J 1% Fiwthf 
toq;fg;glyhk;. 

 

 epiyahd tl;b tPjj;jpy; fpilf;fpwJ. tl;b tPjq;fs; fhyj;jpw;Nfw;g tq;fpahy; khw;wg; glf;$bait. 

 jw;Nghija tl;b tPjq;fis tq;fpapd; fpisfspy; tprhupg;gjd; %yk; my;yJ tq;fpapd; ,izajsj;jpy; ghu;itaplyhk;: 

https://www.combank.lk/rates-tariff#lending-rates  
jFjpngWk; fld; 
ngWeHfs;  
 

 18 taJf;F Nkw;gl;l Ra njhopy; nra;Nthu; my;yJ 10 NgUf;F Fiwthd Copau;fis Ntiyf;F mku;j;jpAs;s rpW 
njhopy; KidNthu; VNjDk; xU tho;thjhu nray;ghl;by; <LgLgtuhapd; ,f; fld; trjpf;F tpz;zg;gpf;fyhk;. 

 
jFjpngWk; 
nraw;ghLfs;   
 
 

 
 jpl;lj;jpw;fhf Njitg;gLk; epyk;> ,ae;jpuq;fs;> thfdq;fs; kw;Wk; gpw epiyahd nrhj;Jf;fis thq;Fjy;. 
 jpl;lj;jpw;fhf fl;blk; kw;Wk; mbf;Nfhb cs;fl;likg;Gfis cUthf;Fjy;. 

 nray;ghl;L %yjd Njitfs;.  

 jw;Nghija rpW fldhsu;fspd; tPl;L Njit njhlu;ghd KjyPLfs;. 
fld; njhif  mjpfgl;r fld; njhif - &.500>000/- (tq;fp Vw;Wf;nfhs;sf;$ba nfhs;Kjy; mlkhdj;Jld; &.1.0 kpy;ypad; 

tiu ePl;bf;fg;glyhk;) 

 Gjpa cwTfSf;F - &.300>000/- 
 jpl;lj;jpd; 75% tiu mjpfgl;rkhf mbg;gilahff; nfhz;L NjitAk; jpUg;gpr; nrYj;Jk; jpwidAk; fUjp fld; njhif 

jPu;khdpf;fg;gLk;. tzpf gy;Kfg;gLj;jYf;fhd Njit Vw;gl;lhy;> jpl;l nrytpd; mjpfgl;r njhif 60% Mf ,Uf;Fk;. 
 
kPs;nrYj;Jif 
 

 
• mjpfgl;rk; jpUg;gpr; nrYj;Jk; fhyk; 03 Mz;Lfs;> mjpy; mjpfgl;rk; 03 khjq;fs; nfhLg;gdT fhy mtfhrj;Jld;. 

 

• tq;fpahy; Vw;Wf;nfhs;sg;gLk; mlkhdj;Jld; ghJfhg;gspf;fg;gl;lhy;> jpUg;gpr; nrYj;Jk; fhyk; mjpfgl;rk; 05 Mz;Lfs; 
(nfhLg;gdT fhy mtfhrk; cl;gl) tiu ePl;bf;fg;glyhk;. 

 

• jpl;lj;jpd; tUtha; cw;gj;jp Kiwg;gb khjhe;jk; my;yJ gUtfhy jpUg;gpr; nrYj;Jk; jpl;lk; Vw;ghL nra;ag;gLk;. 
 

https://www.combank.lk/rates-tariff#lending-rates
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• jpUg;gpr; nrYj;Jjy; - rkkhd jtiz Kiwapd;gb my;yJ Fiwe;J tUk; ,Ug;G Kiwapd;gb fzf;fplg;gl;l 
jtizfspy; %yk; jpUg;gpr; nrYj;jyhk;. 

 
Njitahd 
Mtzq;fs;  
 
 

 
fld;nfhLg;Gj; jPu;khdj;ij nray;gLj;j Njitahd Mtzq;fs;: 
 

• Kiwahf G+u;j;jp nra;ag;gl;l fld; tpz;zg;gk; 

• ,yq;if Njrpa milahs ml;il / flTr;rPl;L / rhujp mDkjpg; gj;jpuk; Nghd;wit 

• fle;j 6 Kjy; 12 khjq;fSf;fhd rkPgj;jpa tUkhd tpguq;fSf;fhd Mjhuk; kw;Wk; kw;w tq;fpf;fzf;F mwpf;iffs; 
(Njitahdtiu) 

• jpl;lr; nryit ep&gpf;Fk; Mtzq;fs; /Mjhuq;fs; 

• Vida Njitahd Mtzq;fs; 
tpz;zg;gpf;Fk; 
Kiw  
 
 

• mUfpYs;s fpisf;F nrd;W mjpfhupAld; Njitfisg; gw;wpr; fye;JiuahlTk;. 

• tq;fpapd; tu;j;jf ,izajsj;jpy; cs;s tprhuiz gbtj;ij G+u;j;jp nra;aTk;: https://www.combank.lk/apply-
now?product=micro-finance  

• ,e;j jahupg;igg; gw;wp NkYk; jftYf;F mgptpUj;jpf; fld; gpupit njhlu;Gnfhs;f: njhiyNgrp. 0112353841 
fl;lzq;fs; 
mguhjk; kw;Wk; 
mwtPLfs;  
fl;lzk;> 
jz;lg;gzk; 
kw;Wk; juFfs; 

fPo;f;fhZk; fl;lzq;fs; nghUe;Jk;> nghUj;jkhd tifapy;. jw;NghJ epyTk; tPjq;fs; fpisfspypUe;J tprhuiz nra;Ak; 

NghJ kw;Wk; tq;fpapd; tu;j;jf ,izajsj;jpy; fhzyhk;: Commercial Bank | Interest Rates | Exchange Rates (combank.lk) 
 

• nrayhf;f fl;lzq;fs; 

• Kw; nfhLg;gdT / miuthrp nfhLg;gdT fl;lzq;fs; 

• jhkjkhd / jhkjkhd fld; jtizfs; kPjhd jhkjg;gl;l fl;lzk; 

• muR tu/Kj;jpiu kw;Wk; midj;J rl;luPjpahd fl;lzq;fs; /nghUe;jpdhy;  
 

tpjpKiwfs; 
kw;Wk; 
epge;jidfs; 

 
Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 

https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 

 
 
KiwaPLfis 
ifahSk; 
eilKiw 
 

 
gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 
nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 
2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/apply-now?product=micro-finance
https://www.combank.lk/apply-now?product=micro-finance
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https://www.combank.lk/contact#complaints-and-grievances 
 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 

11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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