" > COMMERCIAL BANK
KEY FACTS DOCUMENT - AGRI STOCK PURCHASE LOAN SCHEME ,

Main Product
Features

All main Agri commodity trading activities are eligible for financing
Should have own / leased out business premises with adequate storing capacity

Loan Categories

Seasonal Revolving Short Term Loans (RSTL - Seasonal) - 180 days (Two consecutive seasons per year)

Seasonal Revolving Short Term Loans (RSTL - Seasonal) - 270 days (One season per year)

Series of Revolving Short Term Loans (RSTLs) - Continuously within the limit (Max 180 days)

Seasonal non Revolving Short Term Loans (STL) One off - 180 days

Revolving Short Term Loans (STL) could also be proposed considering the nature of the agri-business (Maximum 6 months)

Repayment

Capital to be repaid monthly, biannually, seasonal or any other structured repayment frequency considering the income pattern
Interest to be paid monthly (During the grace period as well)

Eligible Agri commodities

Paddy, Black gram, Green gram, Sesame, Soya and other short term seasonal Agri commodities
Maize, Cashew, Pepper, Cinnamon and other export Agri Commaodities
Coconut, Green tea leaves, Rubber and other commercial Agri Commodities

Interest Rate

Interest rates are subject to review by the Bank from time to time
Current interest rates available on inquiry from Branches or in the Corporate Website of the Bank https://www.combank.lk/rates-
tariff#lending-rates

Eligible Borrowers

Individuals (Age above 18 years)
Registered business (Sole Proprietorship / Partnership / Limited Liability Companies) involved in eligible sectors

Eligible Sectors

Agri Millers/Agri Stockiest
Animal feed manufacturers
Poultry Farmers

Agriculture Commodity Exporters
Agri Processors

Eligible Activities

To purchase Paddy, Pulses, Spices, Oil seeds, Cashew or any other stackable agriculture commodity

Loan Amount

Based on the Agri stock requirement and repayment capacity of the borrower subject to 20% of minimum equity
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Documents The following documents are required to process a loan application;
Required =  Duly completed loan application form

= A copy of Sri Lankan National Identity Card/Passport/Driver’s License

= Evidence for latest income details for the past 6 to 12 months along with the other bank account statements(If applicable)

= Last 03 years Management or audited accounts. (If applicable)

= Evidence for project cost

= Any other documents deemed necessary

= Visit the nearest branch and discuss the requirement with an officer who will guide you through the loan application process or;
How to Apply = Apply via https://www.combank.lk/apply-now?product=agri-stock-purchase-loan

=  For more information about the product contact Development Credit Department on 0112353847

Fees, Penalties and
Commissions

The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Branches and in the Bank’s Corporate
Website Commercial Bank | Interest Rates | Exchange Rates (combank.lk)

= Processing Fees

=  Part/ early settlement Fees

= Late repayment fee on the overdue / delayed loan instalments

=  Government tax/stamp duty and all other statutory charges/fees for financial services, if applicable

Terms and
Conditions

=  Product information and terms and conditions are subject to change from time to time. Please contact the branch nearest to you or visit
the Bank’s Corporate Website https://www.combank.lk/ for the latest information and prevailing terms and conditions

Complaint Handling
Procedure

Complaint Handling Procedure
Complaints can be directed through the following channels;

= Complaint to the Branch / Branch Manager or the Head of the Department

= Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net

=  Contact Chief Manager - Operations during business hours on Tel: +94 11 2486045

= Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contact#complaints-

and-grievances
= |nthe event the if not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their
website: https://www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road Colombo 05
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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