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Main 
Product 
Features 
 

 Internet Payment Gateway (IPG) can be obtained by registered companies which has an online business through a website 
 Service provided through world class IPG solutions such as MasterCard Payment Gateway Solutions (MPGS) or Cyber source by VISA 
 Fully compliant with Payment Card Industry Data Security Standard (PCI DSS) 
 Merchants can opt for “Server-Hosted Pages” minimising PCI DSS requirements 
 Supports both “MasterCard Identity Check” and “Visa Secure” 3D secure authentication solutions, which offer protection to merchants against 

possible fraudulent attempts 
 Ability to a integrate with international fraud mitigation tools (Terms and Conditions apply)                      
 Tokenization of card holder data which will enhance the customer experience when processing repetitive transactions  

(Terms and Conditions apply) 
 Comprehensive recurring/ subscription payment options (Terms and Conditions apply)    
 Fully automated process to handle ComBank Easy Payment Plans (Terms and Conditions apply) 
 For further information refer the Corporate Website of the Bank: IPG - https://www.combank.lk/services/internet-payment-gateway 
 

Rates and 
Charges 
 
 

 Current fees will be available on inquiry from the Branch or in the Corporate Website; 
https://www.combank.lk/services/internet-payment-gateway#tb-870-188 

Eligibility 
 

 Should have a registered business entity 
 Need to have an online business 
 Secured website for IPG 
 A business account with Commercial Bank PLC 

 
Documents 
Required 
 

 IPG documents requirement 
i. Duly completed IPG Merchant Information Form– can be downloaded from the Bank’s Corporate Website  

https://www.combank.lk/downloads/file/64/merchant-information-form-internet-payment-gateway 
ii. Duly completed IPG Agreement 
iii. Duly completed Mutual Non-Disclosure Agreement (NDA) 
iv. Copies of supporting documents of the business 
v. Board Resolution, if applicable 

 
How to 
Apply 
 

 Visit the nearest branch and discuss the requirement with an Officer who will guide you to our Card Centre on IPG registration process or; 
 Contact the Merchant Acquiring Unit at Card Centre or; 011 2 353353/1316 
 Apply for IPG from ComBank Digital Online Banking Facility or; 
 By sending an email to merchantsales@combank.netor; 
 Apply through our Website:https://www.combank.lk/services/internet-payment-gateway 
 

https://www.combank.lk/services/internet-payment-gateway
https://www.combank.lk/services/internet-payment-gateway#tb-870-188
mailto:merchantsales@combank.net
https://www.combank.lk/services/internet-payment-gateway
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Fees, 
Penalties and 
Commissions  
 

The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Merchant Acquiring Unit - Card Centre. 
 

 Charges for special features on the IPG, if applicable 
 

 Funds transfer fee, if applicable 
 

 Refund and Chargeback Fee, if applicable 
 

 Government tax/stamp duty and all other statutory charges/fees for financial services, if applicable 
Terms and 
conditions 
 
 

 Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch nearest to 
you for the latest information and prevailing terms and conditions or visit the Bank’s corporate Website: www.combank.lk 
 

 In order to maintain appropriate levels of safety, security and integrity for the betterment of you and your customers we strongly advise you to 
take the necessary actions to comply/amend your applications and to fall in line with the circular guidelines issued by the CBSL.  You mayvisit the 
below URL to retrieve the published guidelines. 
https://www.cbsl.gov.lk/sites/default/files/cbslweb_documents/laws/cdg/psd_guideline_no_1_of_2020_e.pdf                                              

Clarifications 
and Inquiry 
on Account 
Transactions 
 

Please contact the Contact Centre on 011-2353353 / 1316 or the Branch/Branch Manager/Head of the Department 
 
 

Complaint 
Handling 
Procedure 
 

Complaints can be  directed through the following channels;  
 

a) Complaint to the Branch/Branch Manager or the Head of the Department  
 

b) Contact our Call Centre on  011-2353353 / 1316 or email to: info@combank.net 
 

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045 
 
d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:https://www.combank.lk/contact#complaints-and-

grievances 
 

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to; 
 

- The Financial Consumer Relations Department (FCRD)  of Central Bank Sri Lanka as per the specified format available in their Website: 
https://www.cbsl.gov.lk/en/fcrd 
 

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.  
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk 

 

http://www.combank.lk/
https://www.cbsl.gov.lk/sites/default/files/cbslweb_documents/laws/cdg/psd_guideline_no_1_of_2020_e.pdf
mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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fiajdfõ 
m%Odk 
úfYaIdx. 
 

 úoHq;a jdkscH f.ùï ieliqï fjí wvúhla yryd ud¾..; jHdmdrhla we;s ,shdmÈxÑ iud.ï j,g ,nd .; yel' 
 —udiag¾ ldâ˜ ^Mastercard& wka;¾cd, f.ùï úi÷ï fodrgqj" ˜ùid ihsn¾fidaia ˜ ^Visa Cyber Source& wka;¾cd, f.ùï úi÷ï fodrgqj 

jeks f,dal uÜgfï f,dal m%lg wka;¾cd, f.ùï fodrgq folla msßkuhs 
 mßmq¾K iqrlaIs;Ndjhla Wfoid PCI-DSS iy wfkl=;a m%ñ;s.; wdrlaIl mshjrhka 
 fjf<kaokag PCIDSS wjYH;d wju lrñka ˜fiajdodhl-i;aldrl msgq̃  f;dard .; yel' 
  ˜Master Card Identity Check˜ iy ˜Visa Secure˜ 3D wdrlaIs; i;Hdmk úi÷ï hk folgu iyh jk w;r" úh yels jxpksl W;aidyhkaf.ka 

fjf<kaokag wdrlaIdj imhhs' 
 cd;Hka;r jxpd wju lsÍfï fuj,ï iuÕ tald noaOùfï yelshdj ^kshu iy fldkafoais wod< fõ& 
 mqkrdj¾;k .kqfokq ieliSfï§ mdßfNda.sl w;aoelSu jeä ÈhqKq lrk ldâm;a ysñhkaf.a o;a; fgdalkSlrKh ^kshu iy fldkafoais wod< 

fõ& 
 úia;SrK mqkrdj¾;k $ odhl f.ùï úl,am ^kshu iy fldkafoais wod< fõ& 
 ComBank myiq f.ùï ie,iqï yeisrùug iïmQ¾K iajhxl%Sh l%shdj,sh ^kshu iy fldkafoais wod< fõ& 
 jeä úia;r i|yd nexl=fõ wdh;ksl fjí wvúhg msúfikak( https://www.combank.lk/services/internet-payment-gateway 

 
wkqmd;hka 
iy .dia;=  

j;auka .dia;= ms<sn`oj oek .ekSug wdh;ksl fjí wvúhg msúfikak  
https://www.combank.lk/services/internet-payment-gateway#tb-870-188 
 

fiajdj i`oyd 
iqÿiqlï 

 ,shdmÈxÑ jHdmdßl wdh;khla ;sìh hq;=h 
 Tka,hska jHdmdrhla ;sîu 
 úoHq;a jdkscH f.ùï ieliqï i|yd wdrlaIs; jQ fjí wvúh 
 fldu¾I,a nexl=j iuÕ jHdmdßl .sKqula 

 
 
wjYH 
,shlshú,s 
 

úoHq;a jdkscH f.ùï ieliqï i`oyd wjYH ,shlshú,s 
• ksismßÈ iïmq¾K lrk ,o úoHq;a jdkscH f.ùï ieliqï f;dr;=re fmdaruh - nexl=fõ wdh;ksl fjí wvúfhka nd.; l< yel' 

https://www.combank.lk/downloads/file/64/merchant-information-form-internet-payment-gateway 
• ksismßÈ iïmQ¾K lrk ,o úoHq;a jdkscH f.ùï ieliqï .súiqu 
• ksis mßÈ iïmQ¾K lrk ,o wfkHdakH fy<sorõ fkdlsÍfï .súiqu 
• jHdmdrfha wfkl=;a wjYH f,aLkj, msgm;a 
• uKav, fhdackdj" wod<kï 

 
whÿï l< 
hq;= wdldrh 
 

 

 <Õu we;s YdLdj fj; f.dia IPG ,shdmÈxÑ lsÍfï l%shdj,sfha§ wmf.a ldâm;a uOHia:dkh fj; Tnj fhduq lrk ks,Odßfhl= iuÕ 
wjYH;djh idlÉPd lrkak¦ 

 ldâm;a uOHia:dkh wu;kak 011 2 353353$1316 
 ComBank äðg,a Tka,hska nexl= myiqlfuka IPG  i|yd whÿï lrkak fyda¦ 
 merchantsales@combank.net fj; úoHq;a ;emE,la heùfuka fyda¦ 
 wmf.a fjí wvúh yryd whÿï lrkak( https://www.combank.lk/services/internet-payment-gateway 

 

https://www.combank.lk/services/internet-payment-gateway
https://www.combank.lk/services/internet-payment-gateway#tb-870-188
https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
mailto:merchantsales@combank.net
https://www.combank.lk/services/internet-payment-gateway
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.dia;=" ov 
iy fldñia 

 

 my; .dia;= wod<fõ' j;auka ñ, .Kka oek .ekSu i`oyd ldâm;a uOHia:dkfhka úuikak 
 IPG ys úfYaI úfYaIdx. i|yd .dia;= ^wod< kï& 
 wruqo,a udre lsÍfï .dia;=j" wod< kï 
 uqo,a wdmiq f.ùu iy whlsÍï .dia;=" wod< kï 
 rcfha nÿ$uqoaor .dia;= iy uQ,H fiajd i|yd wfkl=;a ish¨u jHjia:dms; .dia;=$.dia;=" wod< kï 

kshuhka iy 
fldkafoais 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkiaùug hg;a fõ' kj;u f;dr;=re iy mj;sk kshuhka iy fldkafoais i|yd 
lreKdlr Tng <Õu we;s YdLdj wu;kak fyda nexl=fõ wdh;ksl fjí wvúhg msúfikak( https://www.combank.lk/ 

 
Tfí iy Tnf.a .kqfokqlrejkaf.a wNsjDoaêh i|yd iqÿiquÜgfï wdrlaIdj iy wLKav;dj mj;ajd .ekSu i|yd Tfí whÿïm;a msrùu $ 
ixfYdaOkh lsÍu Y%S ,xld uy nexl=j úiska ksl=;a lrk ,o pl%f,aL ud¾f.damfoaYj,g wkql+,j isÿlrk f,i Tng ;rfha wjjdo lruq' 
m%ldYs; ud¾f.damfoaY ,nd .ekSug Tng my; URL fj; msúish yel' 
https://www.cbsl.gov.lk/sites/default/files/cbslweb_documents/laws/cdg/psd_guideline_no_1_of_2020_e.pdf         
    

.sKqï .kqfokq 
ms<sn`o 
f;dr;=re iy 
úuiSï 

lreKdlr iïnkaO;d uOHia:dkh 011-2353353 / 1316 fyda YdLdj$YdLd l<ukdlre$fomd¾;fïka;= m%Odkshd wu;kak' 

meñKs,s  
i`oyd 
l%shdmámdáh 

 

my; i|yka l%u yryd meñ‚,s fhduq l<yel¦ 
 

I. YdLdjg$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 

II. 011-2353353 / 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,alrkak( info@combank.net 
 

III. m%Odk l<ukdldr;=ud wu;kak -  fufyhqï isÿjk jHdmdßl fõ,djka ^fm'j' 8'30 isg m'j' 5'15 olajd&                               
ÿrl:k wxlh( ¬94 11 2486045 

 
IV. nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduq lsÍfï wxYh( https://www.combank.lk/contact#complaints-and-grievances 

 
V. nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;afkdjkafka kï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug úl,amhla we;¦ 

 
 - Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD & Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg 

wkqj(https://www.cbsl.gov.lk/en/fcrd 
 
 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05' 

iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí wvúh 
www.financialombudsman.lk 

 

https://www.combank.lk/
https://www.cbsl.gov.lk/sites/default/files/cbslweb_documents/laws/cdg/psd_guideline_no_1_of_2020_e.pdf
mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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Kf;fpa 
mk;rq;fs; 

 
 

 
• ,izatopf; nfhLg;gdT Eiothapy; (IPG) ,izajsk; %yk; epfo;epiy tzpfj;ijf; nfhz;l gjpT nra;ag;gl;l 

epWtdq;fshy; ngw;Wf;nfhs;sg;glyhk;. 
 

• cyfj;juk; tha;e;j IPG jPu;Tfshd MasterCard Payment Gateway Solutions (MPGS) my;yJ Cybersource by VISA %yk; 
toq;fg;gLk; Nrit 

 

• fl;lz ml;il njhopy; juT ghJfhg;G juepiy (PCI DSS) cld; KOikahf ,zq;FfpwJ 
 

• tzpfu;fs; PCI DSS Njitfisf; Fiwj;J “Server-Hosted Pages” njupT nra;ayhk;. 
 

• "kiwFwpahf;f milahs rupghu;g;G" kw;Wk; "tPrh nrf;A+u;" 3D ghJfhg;ghd mq;fPfhu jPu;Tfs; ,uz;ilAk; Mjupf;fpwJ> ,J 
rhj;jpakhd Nkhrb Kaw;rpfSf;F vjpuhf tzpfu;fSf;F ghJfhg;ig toq;FfpwJ. 
 

• ru;tNjr Nkhrb Fiwg;G fUtpfSld; xUq;fpizf;Fk; jpwd; (tpjpKiwfs; kw;Wk; epge;jidfSf;F cl;gl;lJ) 

• ml;il itj;jpUg;gtu; jutpd; tokenaization MdJ> kPz;Lk; kPz;Lk; guptu;j;jidfisr; nray;gLj;Jk;NghJ thbf;ifahsu; 
mDgtj;ij Nkk;gLj;Jk; 
(tpjpKiwfs; kw;Wk; epge;jidfSf;F cl;gl;lJ) 

• tpupthd njhlu; / re;jh fl;lz njupTfs;; (tpjpKiwfs; kw;Wk; epge;jidfSf;F cl;gl;lJ) 
 

• ComBank vspjhd fl;lzj; jpl;lq;fisf; ifahs KO jd;dpaf;f nray;Kiw (tpjpKiwfs; kw;Wk; epge;jidfSf;F 
cl;gl;lJ) 

 

• Nkyjpf jfty;fSf;F tq;fpapd; epWtd ,izajsj;ijg; ghu;itaplTk;;: IPG - https://www.combank.lk/services/internet-payment-
gateway  

 
fl;lzq;fs; 
kw;Wk; 
nryTfs; 

• jw;Nghija fl;lzk; /juF njhlu;ghd tprhuizfSf;F>  tq;fpf; fpisia ehlTk; my;yJ ,izajsj;jpw;F gpuNtrpf;fTk;: 
 https://www.combank.lk/services/internet-payment-gateway#tb-870-188 

jifik 

 
 

 gjpT nra;ag;gl;l tzpf epWtdkhf ,Uf;f Ntz;Lk; 

 epfo;epiy tzpfk; xd;W ,Uj;jy; Ntz;Lk; 

 IPGf;fhd ghJfhg;ghd ,izajsk; 

 Commercial Bank PLC cld; xU tzpff; fzf;F ,Uj;jy; Ntz;Lk; 

 
Njitahd 
Mtzq;fs; 

 

 

 Kiwahf G+u;j;jp nra;ag;gl;l IPG tzpfu; jfty; gbtk; - tq;fpapd; epWtd ,izajsj;jpy; ,Ue;J gjptpwf;fk; nra;ayhk; 

https://www.combank.lk/downloads/file/64/merchant-information-form-internet-payment-gateway 
 Kiwahf G+u;j;jpnra;ag;gl;l IPG xg;ge;jk; 

https://www.combank.lk/services/internet-payment-gateway
https://www.combank.lk/services/internet-payment-gateway
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 Kiwahf G+u;j;jp nra;ag;gl;l gu];gu ntspg;gLj;jhj xg;ge;jk; (NDA) 
 tzpfj;Jld; njhlu;ghd Mtzq;fspd; efy;fs; 

 epu;thf rigapd; jPu;khdk;> nghUe;jf; $bajhapd; 
tpz;zg;gpf;
Fk; Kiw 

 mUfpYs;s fpisf;Fr; nrd;W> IPG gjpT nray;Kiw gw;wp  vq;fs; ml;il ikaj;jpy; cq;fis topelj;Jk; xU 
mjpfhupAld; Njitfisg; gw;wp fye;JiuahlTk;; my;yJ 

 ml;il ikaj;jpy; cs;s tzpfu; ifafg;gLj;Jk; gpupitj; njhlu;Gnfhs;sTk; my;yJ 011 2 353353 

 ComBank b[pl;ly; epfo;epiy tq;fp trjp my;yJ IPG f;F tpz;zg;gpf;fTk;; 

 merchantsales@combank.net f;F kpd;dQ;ry; mDg;Gtjd; %yk; my;yJ 
 vq;fs; ,izaj;jsj;jpd; %yk; tpz;zg;gpf;fTk;: https://www.combank.lk/services/internet-payment-gateway 

fl;lzq;fs; 
mguhjq;fs; 
kw;Wk; juF 

gpd;tUk; fl;lzq;fs; nghUj;jkhdjhf ,Uf;Fk;. jw;Nghija fl;lzq;fs; tzpfu; ifafg;gLj;Jk; myF – ml;il 
ikaj;jpypUe;J ngw;Wf;nfhs;syhk;. 

 

• IPG ,y; cs;s rpwg;G mk;rq;fSf;fhd fl;lzq;fs;> nghUe;jf; $bajhapd; 
 

• epjp gupkhw;w fl;lzk;> nghUe;jf; $bajhapd; 
 

• epjp kPsspg;G kw;Wk; rhu;[;Ngf; fl;lzk;> nghUe;jf; $bajhapd; 
 

• murhq;f tup/Kj;jpiu tup kw;Wk; epjp NritfSf;fhd midj;J rl;lg;G+u;t fl;lzq;fs;/fl;lzq;fs;> nghUe;jf; 
$bajhapd; 

 
tpjpKiwf
s; kw;Wk; 
epge;jidf
s; 
 

 

• Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 

https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 

 
• ePq;fs; kw;Wk; cq;fs; thbf;ifahsu;fspd; eyDf;fhf nghUj;jkhd mstpyhd  ghJfhg;G kw;Wk; xUikg;ghl;ilg; 

NgZtjw;F> cq;fs; tpz;zg;gq;fis ,zq;f/jpUj;jTk; kw;Wk; CBSL toq;fpa Rw;wwpf;if topfhl;Ljy;fSf;F ,zq;fTk; 
Njitahd eltbf;iffis vLf;FkhW ehq;fs; mwpTWj;Jfpd;Nwhk;. ntspaplg;gl;l topfhl;Ljy;fis kPl;nlLf;f fPNo cs;s 

URL I ghu;itaplyhk;. 

https://www.cbsl.gov.lk/sites/default/files/cbslweb_documents/laws/cdg/psd_guideline_no_1_of_2020_e.pdf                   
fzf;F 
guptu;j;jidf
s; 
njhlu;ghd 
njspTgLj;j
y;fs; kw;Wk; 

 
011-2353353/1316 vd;w ,yf;fj;Jld;; njhlu;G ikaj;ijj; njhlu;G nfhs;sTk; my;yJ fpis/fpis Kfhikahsu;/gpuptpd;; 
jiytiu njhlu;G nfhs;sTk; 

https://www.combank.lk/services/internet-payment-gateway
https://www.cbsl.gov.lk/sites/default/files/cbslweb_documents/laws/cdg/psd_guideline_no_1_of_2020_e.pdf
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tprhuizfs; 
KiwaPLfis 
ifahSk; 
eilKiw 

  
 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353/1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 
nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 2486045 
Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F Kiwaplyhk; 
 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 11 259 

5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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