KEY FACTS DOCUMENT - INTERNET PAYMENT GATEWAY / SIMPLE PAY

Main Internet Payment Gateway (IPG) can be obtained by registered companies which has an online business through a website
Product Service provided through world class IPG solutions such as MasterCard Payment Gateway Solutions (MPGS) or Cyber source by VISA
Features Fully compliant with Payment Card Industry Data Security Standard (PCI DSS)
Merchants can opt for “Server-Hosted Pages” minimising PCI DSS requirements
Supports both “MasterCard Identity Check” and “Visa Secure” 3D secure authentication solutions, which offer protection to merchants against
possible fraudulent attempts
Ability to a integrate with international fraud mitigation tools (Terms and Conditions apply)
Tokenization of card holder data which will enhance the customer experience when processing repetitive transactions
(Terms and Conditions apply)
Comprehensive recurring/ subscription payment options (Terms and Conditions apply)
Fully automated process to handle ComBank Easy Payment Plans (Terms and Conditions apply)
For further information refer the Corporate Website of the Bank: IPG - https://www.combank.lk/services/internet-payment-gateway
Rates and Current fees will be available on inquiry from the Branch or in the Corporate Website;
Charges https://www.combank.lk/services/internet-payment-gateway#tb-870-188
Eligibility Should have a registered business entity
Need to have an online business
Secured website for IPG
A business account with Commercial Bank PLC
Documents IPG documents requirement
Required i. Duly completed IPG Merchant Information Form— can be downloaded from the Bank’s Corporate Website
https://www.combank.lk/downloads/file/64/merchant-information-form-internet-payment-gateway
ii. Duly completed IPG Agreement
iii. Duly completed Mutual Non-Disclosure Agreement (NDA)
iv. Copies of supporting documents of the business
v. Board Resolution, if applicable
How to Visit the nearest branch and discuss the requirement with an Officer who will guide you to our Card Centre on IPG registration process or;
Apply Contact the Merchant Acquiring Unit at Card Centre or; 011 2 353353/1316

Apply for IPG from ComBank Digital Online Banking Facility or;
By sending an email to merchantsales@combank.netor;
Apply through our Website:https://www.combank.lk/services/internet-payment-gateway
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Fees,
Penalties and
Commissions

The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Merchant Acquiring Unit - Card Centre.
= Charges for special features on the IPG, if applicable

=  Funds transfer fee, if applicable

= Refund and Chargeback Fee, if applicable

= Government tax/stamp duty and all other statutory charges/fees for financial services, if applicable

Terms and
conditions

= Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch nearest to
you for the latest information and prevailing terms and conditions or visit the Bank’s corporate Website: www.combank.lk

= |norder to maintain appropriate levels of safety, security and integrity for the betterment of you and your customers we strongly advise you to
take the necessary actions to comply/amend your applications and to fall in line with the circular guidelines issued by the CBSL. You mayuvisit the
below URL to retrieve the published guidelines.
https://www.cbsl.gov.lk/sites/default/files/cbslweb_documents/laws/cdg/psd_guideline_no_1 of 2020 e.pdf

Clarifications
and Inquiry
on Account
Transactions

Please contact the Contact Centre on 011-2353353 / 1316 or the Branch/Branch Manager/Head of the Department

Complaint
Handling
Procedure

Complaints can be directed through the following channels;

a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353 / 1316 or email to: info@combank.net

¢) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:https://www.combank.lk/contact#complaints-and-
grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their Website:
https://www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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