KEY FACTS DOCUMENT - Q+ PAYMENT APP

Eligibility =  Sri Lankan residents holding a ComBank issued Debit, Credit or Prepaid Cards are eligible to download and self-register with Q+ Payment

App.
= Android or Apple Smart Phones with a working internet connection is required

Key Features =  First LANKAQR certified Payment App in Sri Lanka

=  Only Payment App to support four types of QR Payments; LANKAQR, Visa QR, MasterCard QR and UnionPay QR
=  First and only Payment App in Sri Lanka with Card to Card direct fund transfer facility

= Ability to add up to five ComBank issued Cards to the App

= Ability to add Cards from four different Card Schemes; Visa, MasterCard, UnionPay and LankaPay JCB

=  Multiple Payment Options
- In App Bill Pay
- Scan & Pay
- Q#+ Online Pay

=  Multiple Send Money Options
- Send to Account
- Send to Card
- Send to PEN (LankaPay)

=  Multiple Security Options

- Biometric Authentication
- Four Digit Static PIN

- Face Recognition

- OTP verification

= Transactions Management
- View/Download/Share transaction receipts digitally
- Search transaction history through time range/Transaction ID

=  Payment Cards Management
- Add Payment Cards
- Remove Payment Cards
- Change Primary Card

= Complaints Management
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- Direct & Digital Complaint management system via App
- Raise complaints/disputes by selecting the relevant transaction and submit directly to Q+ operations team

Benefits and Value
Added Services

Benefits

- Zero Joining Fees and Annual Fees

- 100% Digital on-boarding

- Self, Instant 3-Step Registration

- Instant payment validation

- Latest security features

- Regular cash back promotions and life style events including QR promotions
- Dedicated digital complaint management via App

- Ability to digitally view/share transaction receipts

- 24 x7 access

- Max Loyalty rewards points for transactions through eligible Cards (Platinum and above)
- Hassle free from physical cash management

- Continuous innovation and upgrade of features

- Support environment and sustainability through green, paperless banking

Operations

Documentation
This App is 100% Digital and hence submission of any document is not required for existing Commercial Bank Cardholders.

Download the App
Q+ Payment App is available in Google Play Store for Android Devices and Apple App Store for iPhone /Apple Devices.

Registration
Cardholder can click on the ‘Register’ button and use his/her own preferred User ID and Static PIN (4 Digits) with the email address for

registration.

Card Registration
Cardholder can use the ‘Manage Cards’ option/button and add any ComBank issued Cards (up to 5). An OTP verification sent to the
registered mobile number and upon entering the verification code, the Card will be successfully registered.

Scan & Pay
Cardholders can access the ‘Scan & Pay’ option/button can tap on the screen to activate the Camera. Once the camera/screen is positioned

to towards the QR screen, the QR code will get scanned.
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Apart from that, Cardholders can save images of QR codes in their devices and perform ‘Upload QR image’ to enjoy off site Scan and Pay
transactions.

= |n App Bill Pay
Cardholders can access various biller categories including utilities, mobile, insurance, education, Credit Cards, prepaid top ups, Pay TV,
wallets, etc. to make instant, real-time payments by keying in the requested Account number/Mobile Number or Payment Reference.

=  Q+ Online Pay
Cardholders can make payments to selected online merchants by selecting Q+ App logo in the online site. Cardholder has to enter the Q+
registered mobile number & the transaction confirmation will appear as a notification in the App. Cardholder can use the Static PIN to
approve or simply decline the payment by a simple click.

=  Send Money
Cardholders can use three methods to Send money; to an Account, to a Card or to LankaPay PEN. Default daily ‘Send Money’ Limit is set at
Rs.200,000/- per day with a per transaction maximum limit of Rs.100,000/-.

=  Complaint Management
Cardholders can easily use the ‘Complaints’ option/button and select the transaction/s which require to be sent as a complaint and send it
directly to the Q+ operations team via the App itself

General product details in the Corporate Website can be accessed through;
https://www.combank.lk/services/combank-q-app

Q+ Payment App User Guide can be accessed through;
https://www.combank.lk/info/file/149/q-user-guide-en

= Terms and conditions are digitally available in the App and can be accessed through the menu option
Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s corporate Website: www.combank.lk

Fees and Charges The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Branches and in the Bank’s Corporate
Website Commercial Bank | Interest Rates | Exchange Rates (combank.lk)

= Currently there are no joining fee, annual fee, bill payment fees/ commission or fee for Card to Card Send Money transactions
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= Remitting money to an account is subject to a CEFTS Transaction Fee

= Data charges will apply to facilitate accessing the payment App

Clarifications and
Inquiry on Account | Please contact the Contact Centre on 011-2353353 / 1316 or the Branch/Branch Manager/Head of the Department
Transactions

Complaint Handling | Complaints can be directed through the following channels;
Procedure

a) Use the ‘Complaints’ option/button and select the transaction/s which require to be sent as a complaint and send it directly to the Q+
operations team via the App itself

b) Complaint to the Branch/Branch Manager or the Head of the Department

c) Contact our Call Centre on 011-2353353 / 1316 or email to: info@combank.net

d) Contact Chief Manager - Operations during business hours (8.30 a.m. to 5.15 p.m.) on Tel: +94 11 2486045

e) Complaints and Grievances handling procedure in the Corporate Website of the Bank:https://www.combank.lk/contact#fcomplaints-and-
grievances

f) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their
Website: https://www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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