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Eligibility 
 

 Sri Lankan residents holding a ComBank issued Debit, Credit or Prepaid Cards are eligible to download and self-register with Q+ Payment 
App. 

 Android or Apple Smart Phones with a working internet connection is required 
  

Key Features 
 

 First LANKAQR certified Payment App in Sri Lanka 
 Only Payment App to support four types of QR Payments; LANKAQR, Visa QR, MasterCard QR and UnionPay QR 
 First and only Payment App in Sri Lanka with Card to Card direct fund transfer facility 
 Ability to add up to five ComBank issued Cards to the App 
 Ability to add Cards from four different Card Schemes; Visa, MasterCard, UnionPay and LankaPay  JCB 

 

 Multiple Payment Options 
- In App Bill Pay 
- Scan & Pay 
- Q+ Online Pay 

 
 Multiple Send Money Options 

- Send to Account 
- Send to Card 
- Send to PEN (LankaPay) 

 

 Multiple Security Options 
 

- Biometric Authentication 
- Four Digit Static PIN 
- Face Recognition 
- OTP verification 

 
 Transactions Management 

- View/Download/Share transaction receipts digitally 
- Search transaction history through time range/Transaction ID 

 
 Payment Cards Management 

- Add Payment Cards 
- Remove Payment Cards 
- Change Primary Card 

 
 Complaints Management 
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- Direct & Digital Complaint management system via App 
- Raise complaints/disputes by selecting the relevant transaction and submit directly to Q+ operations team 

 

Benefits and Value 
Added Services 
 

 Benefits 
- Zero Joining Fees and Annual Fees 
- 100% Digital on-boarding 
- Self, Instant 3-Step Registration 
- Instant payment validation 
- Latest security features  
- Regular cash back promotions and life style events including QR promotions 
- Dedicated digital complaint management via App 
- Ability to digitally view/share transaction receipts  
- 24 x 7 access 
- Max Loyalty rewards points for transactions through eligible Cards (Platinum and above) 
- Hassle free from physical cash management 
- Continuous innovation and upgrade of features 
- Support environment and sustainability through green, paperless banking  

 

 
Operations 
 
 

 Documentation 
This App is 100% Digital and hence submission of any document is not required for existing Commercial Bank Cardholders. 
 

 Download the App 
Q+ Payment App is available in Google Play Store for Android Devices and Apple App Store for iPhone /Apple Devices.  
 

 Registration 
Cardholder can click on the ‘Register’ button and use his/her own preferred User ID and Static PIN (4 Digits) with the email address for 
registration. 
 

 Card Registration 
Cardholder can use the ‘Manage Cards’ option/button and add any ComBank issued Cards (up to 5). An OTP verification sent to the 
registered mobile number and upon entering the verification code, the Card will be successfully registered. 
 

 Scan & Pay 
Cardholders can access the ‘Scan & Pay’ option/button can tap on the screen to activate the Camera. Once the camera/screen is positioned 
to towards the QR screen, the QR code will get scanned.  
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Apart from that, Cardholders can save images of QR codes in their devices and perform ‘Upload QR image’ to enjoy off site Scan and Pay 
transactions. 
 

 In App Bill Pay 
Cardholders can access various biller categories including utilities, mobile, insurance, education, Credit Cards, prepaid top ups, Pay TV, 
wallets, etc. to make instant, real-time payments by keying in the requested Account number/Mobile Number or Payment Reference. 
 

 Q+ Online Pay 
Cardholders can make payments to selected online merchants by selecting Q+ App logo in the online site. Cardholder has to enter the Q+ 
registered mobile number & the transaction confirmation will appear as a notification in the App. Cardholder can use the Static PIN to 
approve or simply decline the payment by a simple click. 
 

 Send Money 
Cardholders can use three methods to Send money; to an Account, to a Card or to LankaPay PEN. Default daily ‘Send Money’ Limit is set at 
Rs.200,000/- per day with a per transaction maximum limit of Rs.100,000/-. 
 
 

 Complaint Management 
Cardholders can easily use the ‘Complaints’ option/button and select the transaction/s which require to be sent as a complaint and send it 
directly to the Q+ operations team via the App itself 
 
General product details in the Corporate Website can be accessed through; 
https://www.combank.lk/services/combank-q-app 
 
Q+ Payment App User Guide can be accessed through; 
https://www.combank.lk/info/file/149/q-user-guide-en 

 
 Terms and conditions are digitally available in the App and can be accessed through the menu option 
Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch 
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s corporate Website: www.combank.lk 
 
 

Fees and Charges 
 
 

The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Branches and in the Bank’s Corporate 
Website Commercial Bank | Interest Rates | Exchange Rates (combank.lk) 

 
 Currently there are no joining fee, annual fee, bill payment fees/ commission or fee for Card to Card Send Money transactions 

https://www.combank.lk/services/combank-q-app
https://www.combank.lk/info/file/149/q-user-guide-en
http://www.combank.lk/
https://www.combank.lk/rates-tariff#general-tariffs
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 Remitting money to an account is subject to a CEFTS Transaction Fee  

 
 Data charges will apply to facilitate accessing the payment App 
 

 
Clarifications and 
Inquiry on Account 
Transactions 
 

 
Please contact the Contact Centre on 011-2353353 / 1316 or the Branch/Branch Manager/Head of the Department 
 
 

Complaint Handling 
Procedure 
 

Complaints can be  directed through the following channels;  
 

a) Use the ‘Complaints’ option/button and select the transaction/s which require to be sent as a complaint and send it directly to the Q+ 
operations team via the App itself 
 

b) Complaint to the Branch/Branch Manager or the Head of the Department  
 

c) Contact our Call Centre on  011-2353353 / 1316 or email to: info@combank.net 
 

d) Contact Chief Manager - Operations during business hours (8.30 a.m. to 5.15 p.m.) on Tel: +94 11 2486045 
 
e) Complaints and Grievances handling procedure in the Corporate Website of the Bank:https://www.combank.lk/contact#complaints-and-

grievances 
 

f) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to; 
 

- The Financial Consumer Relations Department (FCRD)  of Central Bank Sri Lanka as per the specified format available in their 
Website: https://www.cbsl.gov.lk/en/fcrd 
 

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.  
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk 

 
 

mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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iqÿiqlï 
 

 fldu¾I,a nexl=j úiska ksl=;a lrk ,o fvìÜ" fl%äÜ fyda fmrf.jqï ldâm;la ysñ Y%S ,dxlsl mqrjeishka Q+ f.ùï fhÿu vjqkaf,daâ 
lrf.k ,shdmÈxÑ ùu i|yd iqÿiqlï ,nhs 
 

 il%sh wka;¾cd, iïnkaO;djla iys; Android fyda Apple iaud¾Ü cx.u ÿrl;khla wjYH fõ 
 

m%Odk úfYaIdx. 
 

 Y%S ,xldfõ m%:u LANKA QR iy;sl l< f.ùï fhÿu 
 QR f.ùï j¾. y;rla i|yd iyh olajk tlu f.ùï fhÿu¦ LANKA QR" Visa QR" Master Card QR iy Union Pay QR 
 ldâmf;ka ldâm;g iDcqj uqo,a udre lsÍfï myiqlu iys; Y%S ,xldfõ m<uq iy tlu f.ùï fhÿu 
 fldu¾I,a nexl=j úiska ksl=;a l< ldâm;a myla olajd tl;= lsÍfï yelshdj we;s fhÿuls 
 úúO ldâm;a fhdackd l%u y;rlska ldâm;a tl;= lsÍfï yelshdj¦ Visa, MasterCard, Union Pay iy Lanka Pay JCB 
 

ny qf.ùï úl,am 
 
- fhÿu u.ska ì,am;a f.ùu 
- ialEkalr f.ùï 
- Q+ ud¾..; f.ùu 
 
nyqúO uqo,a heùfï úl,am 
 
- .sKqug heùu 
- ldâm;g heùu 
- PEN ^LankaPay& fj; heùu 
 

nyq wdrlaIl úl,am 
 
- ffcjñ;sl i;Hdmkh 
- b,lalï y;rl iaÓ;sl PIN wxlh 
- uqyqKq y÷kd .ekSu 
- OTP i;Hdmkh 
 
.kqfokq l<ukdlrKh 
 
- .kqfokq ßisÜm;a äðg,a wdldrfhka ne,Su$vjqkaf,daâ lsÍu $fnod .ekSu 
- ld, mrdih$.kqfokq ye÷kqï fla;h yryd .kqfokq b;sydih ne,Su 
 
f.ùï ldâm;a l<ukdlrKh 
 
- f.ùï ldâm;a tla lrkak 
- f.ùï ldâm;a bj;a lrkak 
- uQ,sl ldâm; fjkia lrk 
meñ‚,s l<ukdlrKh 



m%Odk f;dr;=re f,aLkh - QR fla; yryd f.ùfï myiqlu (Q+ Payment App) 

Public         [2] 
 

 
- fhÿu yryd iDcq iy äðg,a meñ‚,s l<ukdlrK moaO;sh 
- wod< .kqfokqj f;dard .ekSfuka meñ‚,s$wdrjq,a f;dardf.k Q+ fufyhqï lKavdhug fl,skau bÈßm;a lrkak' 
 

m%;s,dN iy fjk;a 
fiajdjka 
 

 

m%;s,dN 
 

- iïnkaOùfï .dia;= iy jd¾Isl .dia;= fkdue;  
- 100] äðg,a Tiafia iïnkaO ùu 
- mshjr 03 ka laI‚lj iajhx ,shdmÈxÑh 
- laI‚l f.ùï j,x.=lrKh 
- kj;u wdrlaIl úfYaIdx. 
- ks;sm;d uqo,a wdmiq ,nd§fï m%j¾Ok jevigyka iy QR m%j¾Ok we;=<;a wx.hka 
- fhÿu yryd lem jQ äðg,a meñ‚,s l<ukdlrKh 
- .kqfokq ßisÜm;a äðg,a f,i ne,Sfï$fnod .ekSfï yelshdj 
- meh úisy;r mqrd m%fõYh 
- iqÿiqlï ,;a ldâm;a ^ma,eákï iy by<& yryd .kqfokq i|yd uelaia f,dah,aá m%;s,dN ,l=Kq 
- fN!;sl uqo,a l<ukdlrK wmyiqfjka ñ§u 
- wLKav kfjda;amdok iy úfYaIdx. jeäÈhqKq lsÍu 
- yß;" lvodis rys; nexl=lrKh yryd mßirh iy ;sridrNdjh i|yd iydhùu 

fufyhqï 
 

,shlshú,s 
fuu fhÿu 100] äðg,a jk w;r fldu¾I,a nexl= ldâm;aysñhka i|yd lsisÿ f,aLkhla bÈßm;a lsÍu wjYH fkdfõ' 
 
fhÿïvjqkaf,daâlr .ekSu 
Q+ f.ùï fhÿu Android Wmdx. i|yd Google Play Store yryd iy iPhone $Apple Wmdx. i|yd Apple App Store yryd ,nd .; yel 
 
,shdmÈxÑh 
ldâm;a ysñhdg ˜,shdmÈxÑ ùu˜ngkh la,sla lsÍfuka ;ukaf.a wNsu;h mßÈ mßYS,lkduh iy PIN wxlh iu. Bfï,a ,smskh ,nd§fuka 
,shdmÈxÑ úh yelsfõ 
 
ldâm;a ,shdmÈxÑh 
ldâm;a ysñhdg ˜ldâm;a l<ukdlrKh˜ngkh$úl,amh Tiafia fldu¾I,a nexl=j úiska ksl=;a lrk ,o ldâm;a ^Wmßu 5 la olajd& 
we;=<;a l<yels fõ' ,shdmÈxÑ cx.u ÿrl:k wxlhg OTP i;Hdmkhla hjkq ,nk w;r" i;Hdmk fla;h we;=<;a l<miq" ldâm; 
id¾:lj ,shdmÈxÑ flf¾' 
 
 
ialEka lr f.jkak 
ldâm;a ysñhkag ˜ialEkalr f.ùu˜úl,amhg$fnd;a;u fj; m%fõYúh yels w;r leurdj il%sh lsÍug ;srh u; la,sla l< yelsh' 
leurdj$;srh QR ;srh foig ia:dk.; l<miq" QR fla;h ialEka lrkq ,efí' 
 
Bgwu;rj" ldâm;aysñhkag Tjqkaf.a Wmdx.j, QR fla;j, rEm iq/lsh yels w;r" z QR rEmh wmaf,daâ lrkakz isÿlr" Ndysr ialEkalr 
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f.ùï .kqfokq l< yelsh' 
 
fhÿï yryd ì,am;a f.ùu 

ldâm;a ysñhkag Wmfhda.s;d" cx.u ÿrl:k" rlaIK" wOHdmkh" fl%äÜldâm;a" fmrf.jqï fgdma-wma" f.jqï rEmjdysksh" e uqo,a miqïì 
wd§ úúO ì,am;a ldKav fj; m%fõY ù b,aÆ .sKqï wxlh$cx.u ÿrl:k wxlh fyda f.ùï fhduqj we;=<;a lsÍfuka laI‚l" ;;H ld,Sk 
f.ùï l<yelsh' 
 
Q+ Tka,hska f.ùu 
ldâm;aysñhkag wka;¾cd, fjíwvúfha Q+ fhÿï ,dxPkh f;aÍfuka f;dard.;a ud¾..; fjf<kaokag f.ùï l<yelsh' ldâm;aysñhd Q+ 
,shdmÈxÑ cx.uÿrl:k wxlh we;=<;a l<hq;= w;r .kqfokq ;yjqre lsÍu fhÿfï oekqï§ula f,i Èiajkq we;' ldâm;aysñhdg ir, 
la,sla lsÍulska f.ùu wkqu; lsÍug fyda m%;slafIam lsÍug iaÓ;sl PIN wxlh Ndú;d l<yelsh' 
 
uqo,aheùu 
.sKqulg" ldâm;lg fyda LankaPay PEN fj; f,i ldâm;a ysñhkag uqo,a heùu i|yd l%u ;=kla Ndú;d l<yelsh' ffoksl uqo,a heùfï’ 
iSudj Èklg re' 200"000$- la jkw;r .kqfokqjlg Wmßu iSudj re' 100"000$- ls' 
 
yß;" lvodis rys; nexl=lrKh ;=<ska mßirh iy ;sridrNdjh i|yd iydh ùu 

 
.dia;= iy whlsÍï 
 
 

my; i`oyka .dia;= wod< jk w;r j;auka .dia;=$fldñia nexl= YdLdfjka fyda wdh;ksl fjí wvúfhka úuiSfuka ,nd .; 
yel(Commercial Bank | Interest Rates | Exchange Rates (combank.lk) 
 
 tl;=ùfï .dia;=" jd¾Isl .dia;=" ì,am;a f.ùfï .dia;= $ lâmf;ka ldâm;g isÿlrk .kqfokq i|yd .dia;= $ fldñia oekgwod, 

fkdfõ' 
 

 .sKqulg uqo,a fma%IKh lsÍu CEFTS .kqfokq .dia;=jg hg;afõ  
 
 f.ùï fhÿug m%fõY ùu myiq lsÍu i|yd fâgd .dia;= wod<fõ' 
 

.sKqï .kqfokq 
ms<sn`o úuiSï iy 
meyeos,s lsÍï 
 

lreKdlr 011-2353353 / 1316 wxlfhka iïnkaO;d uOHia:dkh fyda YdLdj $ YdLd l<ukdlre $ fomd¾;fïka;= m%OdkS wu;kak 

 
meñKs,s i`oyd l%shd 
mámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l<yel¦ 
 

I. YdLdj$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 

II. 011-2353353 / 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak( info@combank.net 
 

III. m%Odk l<ukdldr;=ud fufyhqï wxYh wu;kak -  jHdmdßl fõ,djka ^fm'j' 8'30 isg m'j' 5'15 olajd&           ÿrl:k 

https://www.combank.lk/rates-tariff#general-tariffs
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wxlh( ¬94 11 2486045 
 

IV. nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduq lsÍfï wxYh(https://www.combank.lk/contact#complaints-and-
grievances 

 
V. nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;afkdjkafka kï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug úl,amhla 

we;¦ 
 
 - Y%S ,xld uynexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg wkqj( 

https://www.cbsl.gov.lk/en/fcrd 
 
 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05' 

iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí wvúh 
www.financialombudsman.lk 

 
 

 

https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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jifik • nfhku;\y; tq;fpahy; toq;fg;gl;l tuT> fld; my;yJ Kw;nfhLg;gdT ml;ilia itj;jpUf;Fk; ,yq;if gpui[fs; Q+ 

nfhLg;gdTr; nraypia jhq;fNs gjptpwf;fk; nra;J gjpT nra;aj; jFjpAilatu;fs;. 

• ,iza ,izg;G nfhz;l Android my;yJ Apple ];khu;l; ifNgrpfs; mtrpakhFk;. 
 

Kf;fpa mk;rq;fs; • ,yq;ifapd; KjyhtJ LANKAQR rhd;wspf;fg;gl;l nfhLg;gdTr; nrayp 
• ehd;F tpjkhd QR fl;lz Kiwfis nfhz;l xNu nrayp – LANKAQR, Visa QR, MasterCard QR kw;Wk; UnionPay QR 
• ml;il apypUe;J  ml;ilf;F Neub gz gupkhw;W trjp nfhz;l Kjy; kw;Wk; xNu nrayp 

• mjpfgl;rkhf Ie;J nfhku;\y; tq;fp ml;ilfis ,izf;Fk; trjp 

• Visa, MasterCard, UnionPay kw;Wk; LankaPay JCB Nghd;w ehd;F tpjkhd ml;il jpl;lq;fis Vw;Wf;nfhs;Sk; nrayp 

• gy tifahd fl;lzj; njupTfs;  

• nraypapy; gl;bay; nfhLg;gdT   
• Scan %ykhd nfhLg;gdT  
• Q+ Online nfhLg;gdT  

• gzk; mDg;Gtjw;fhd gy;NtW njupTfs;  

• fzf;Ff;F mDg;Gjy; 

• ml;ilf;F mDg;Gjy; 

• PEN (LankaPay) topahf mDg;Gjy; 
• gy ghJfhg;G njupTfs;  

• Biometric milahsk; (Biometric Authentication) 
• ,yf;f epiyahd FwpaPL (Static PIN) 
• Kfk; milahsf; FwpaPL (Face Recognition) 
• OTP cWjpg;gLj;jy; 

• guptu;j;jid Nkyhz;ik 

• guptu;j;jid gw;WrPl;Lfis ghu;itaply; / gjptpwf;fk; / gfpu;T 
• Neu tuk;G my;yJ guptu;j;jid ID %yk; tuyhW Njly; 

• ml;ilfs; Nkyhz;ik 

• gz ml;ilfisr; Nru;j;jy; 

• ePf;Fjy; 
• Kjd;ik ml;ilia khw;Wjy; 

• Kiwg;ghLfis ifahSjy;  

• Neub kw;Wk; b[pl;ly; Kiwgl;Lfs; ifahSif  

• rk;ge;jg;gl;l guptu;j;jidia njupT nra;J Neubahf Q+ FOtpw;F Kiwg;ghl;il rku;g;gpf;fyhk;. 
 

ed;ikfs; kw;Wk; 
ngWkjpNru; 
Nritfs  

ed;ikfs;  
 

• ,izg;Gf; fl;lzKk; tUlhe;j fl;lzKk; mwtplg;glkhl;lhJ. 
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• 100% b[pl;ly; Kiwapy; fzf;if Muk;gpf;fyhk;  
 

• Rakhf> ,yFthd 03 gbfspy; gjpTnra;jy; 
 

• cldb fl;lz cWjpg;gLj;jy;. 
 

• GJikahd ghJfhg;G mk;rq;fs;. 
 

• gzkPs;ngWtdT rYiffs; kw;Wk; QR rYiffs; cs;spl;l thof;ifKiw epfo;Tfs; 
 

• nraypapd; Clhf jdpg;gl;l Kiwg;ghL epu;tfpj;jy;. 
 

• guptu;j;jid gw;Wr;rPl;Lfis b[pl;lyhf fhZk; / gfpUk; trjp 
 

• 24x7 mZfy; trjp 
 

• jFjpAila ml;ilfs; (Platinum kw;Wk; mjw;FNky;) %ykhf nra;Ak; guptu;j;jidf;F mjpfgl;r Max Loyalty gupR Gs;spfs; 
 

• fhfpj gz epu;tfpj;jy; ,d;wp vspjhd guptu;j;jid 
 

• njhlu;r;rpahd Gjpa mk;rq;fspd; Nkk;ghL 
 

• gRik kw;Wk; fhfpjkpy;yh tq;fp%yk; R+oYf;F MjuT 
nraw;ghLfs;        Mtzq;fs; (Documentation) 

,r; nrayp 100% b[pl;ly; kakhf;fg;gl;ljhy;> jw;NghJ nfhku;\y; tq;fpapd; ml;iljhuu;fshf  ,Ug;gtu;fSf;F ve;jnthU 
Mtzj;ijAk; rku;g;gpf;f Njitapy;iy. 
 

nraypia gjptpwf;Fq;fs; (Download the App) 
Q+ Payment App> Android rhjdq;fSf;fhd Google Play Store kw;Wk; iPhone/Apple rhjdq;fSf;fhd Apple App Store ,y; 
fpilf;fpd;wJ. 
 

gjpT nra;Ak; Kiw (Registration) 
ml;iljhuu;fs; ‘Register’ gl;lid fpspf; nra;J> jhq;fs; tpUk;Gk; User ID, Static PIN (4 ,yf;fq;fs;) kw;Wk; kpd;dQ;ry; 
Kftupia gad;gLj;jp gjpTnra;ayhk;. 
 

ml;ilapiz  gjpT nra;jy; (Card Registration) 
‘Manage Cards’ vd;w gl;lid gad;gLj;jp> nfhku;\y; tq;fpapy; cq;fSf;Fr; nrhe;jkhd (mjpfgl;rk; 5) ml;ilfis gjpT 

nra;ayhk;. gjpT nra;ag;gl;l nkhigy; vz;zpw;F OTP mDg;gg;gLk;. me;j OTP I cs;spLtjd; %yk; ml;il ntw;wpfukhf 
gjpthFk;. 
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];Nfd; & Ng (Scan & Pay) 
‘Scan & Pay’ gl;lid Nju;e;njLj;J Nfkuhit ,af;fyhk;. QR FwpaPl;il Nehf;fp Nfkuhit itj;jhy; QR FwpaPL ];Nfd; 
nra;ag;gLk;. 

NkYk;> QR FwpaPLfspd; glq;fis rhjdj;jpy; Nrkpj;J itj;J> ‘Upload QR image’ %yk; nraypf;F ntspNa Scan & Pay 
guptu;j;jidfis nra;ayhk;. 
 

nraypapy; gl;bay; fl;lzk; nrYj;jy; (In-App Bill Pay) 
kpd; fl;lzq;fs;> ifj;njhiyNgrp> fhg;GWjp> fy;tp> fld; ml;ilfs;> Kd;Ndw;ghlhd uPNyhl;fs;Pay TV, Wallets Nghd;w 
gytif gpy;yu;fSf;F cldb> Neub fl;lzq;fis nrYj;jyhk;. 
 

Q+ epfo;epiyf; nfhLg;gdT  (Q+ Online Pay) 
Nju;e;njLf;fg;gl;l Md;iyd; tpw;gidahsu;fsplk;  Q+ nraypapd; NyhNfhit Nju;e;njLj;J fl;lzk; nrYj;jyhk;. 

ml;iljhuu;fs;  Q+ ,y; gjpT nra;ag;gl;l ifj;njhiyNgrp ,yf;fj;ij cs;sPL nra;j gpd; Q+ nrayp ,w;F  mwptpg;G 

mDg;gg;gLk;. Static PIN I cs;spLtjd; %yk; ml;iljhuu;fs;  guptu;j;jidf;F mDkjp mspf;fyhk; my;yJ kWf;fyhk;. 
 

gzk; mDg;Gjy; (Send Money) 
%d;W Kiwfspy; gzk; mDg;gyhk;: fzf;fpw;F> ml;ilf;F my;yJ LankaPay PEN topahf> ,ay;ghf ehshe;j gzk; 

mDg;Gk; vy;iy &.200>000/- MFk;. xNu guptu;j;jidapy; mjpfgl;rk; &.100>000/- mDg;gyhk;. 
 

Kiwg;ghL ifahSif (Complaint Management) 
‘Complaints’ gl;lid gad;gLj;jp> Kiwg;ghL nra;a Ntz;ba guptu;j;jidfis Nju;e;njLj;J> nraypapNyNa Neubahf Q+ 
nraw;ghl;L  FOtpw;F mDg;gyhk;. 
 

Nkyjpf jftYf;F (More Info) 
nghJg; jahupg;G tpguq;fis fhz: 

🔗🔗 https://www.combank.lk/services/combank-q-app  
 

Q+ gadu; topfhl;bia fhz: 

🔗🔗 https://www.combank.lk/info/file/149/q-user-guide-en  
 
tpjpKiwfs; kw;Wk; epge;jidfs; 

nraypapd; Menu topahf tpjpKiwfs; kw;Wk; epge;jidfis ghu;itaplyhk;. 
jfty;fs; kw;Wk; epge;jidfs; fhyg;Nghf;fpy; khw;wg;glyhk;. vdNt> cq;fSf;F mUfpYs;s fpisia njhlu;Gnfhs;tJ 

my;yJ tq;fpapd; ,izajskhd www.combank.lk I ghu;itaplTk;. 
fl;lzq;fs; 
kw;Wk; 
mwtPLfs;  

gpd;tUkhW fl;lzq;fs; nghUe;Jk;. jw;Nghija tPjq;fs;> fpisfsplk; tprhupg;gjd; %yk; my;yJ tq;fpapd; ,izajskhd 
Commercial Bank | Interest Rates | Exchange Rates (combank.lk) ,y; ghu;itaplyhk;. 

 
• jw;NghJ ,izg;G fl;lzk;> tUlhe;j fl;lzk;> gl;bay; fl;lz fl;lzq;fs;/ juF my;yJ ml;ilf;fhd fl;lzk; %yk; 

https://www.combank.lk/services/combank-q-app
https://www.combank.lk/info/file/149/q-user-guide-en
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ml;ilf;F gzk; mDg;Gk; guptu;j;jidfSf;fhd fl;lzk; mwtplg;glkhl;lhJ. 

 
• tq;fpf; fzf;nfhd;wpy; gzk; mDg;g CEFTS guptu;j;jid fl;lzk; mwtplg;gLk;. 
 
• fl;lz nraypapy; mZFtjw;F Njitahd Nll;lh fl;lzq;fs; (Data Charges) nghUe;Jk;. 

fzf;F 
guptu;j;jidfs; 
njhlu;ghd 
njspTgLj;jy;fs; 
kw;Wk; 
tprhuizfs; 
 

011-2353353;/1316 vd;w ,yf;fj;Jld;; njhlu;G ikaj;ijj; njhlu;G nfhs;sTk; my;yJ fpis/fpis 

Kfhikahsu;/gpuptpd;; jiytiu njhlu;G nfhs;sTk; 
 

KiwaPLfis 
ifahSk; 
eilKiw 

 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353;/1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 
nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 
2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 

94 11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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