KEY FACTS DOCUMENT - MUDARABA CHILDREN'S SAVINGS ACCOUNT

Eligibility

Key features

Benefits and Value Added
Services

Operations

Fees & Charges

Account can be opened on
behalf of any child from an
infant to 18 years of age.

The minimum initial deposit
amount shall be Rs.500/-. The
Bank shall specify the minimum
initial deposit from time to time.

Prevalent profit rates will be
available on inquiry from the
intranet for branches: Combank
Intranet

Required documents to open a
Mudaraba saving account

Account mandate.

Mudaraba Agreement

Know Your Customer (KYC) form.
Depositor's National Identity
Card/Valid Driving License/Valid
Passport that carries the NIC
Number.

Address verification documents

(If the address given to the Bank is
different from the National
Identity Card).

Any other document the Bank may
require establishing the identity or
eligibility of the applicant.

Original birth certificate of the
minor.(Copy to be retained with
branch)

Account opening applications can
be obtained from the nearest

Commercial Bank branch.

Visit the nearest Branch and

Profit is accrued daily on
account balance and
credited monthly.

Deposits can be made through
ATMs and CRMs or over the
Branch counters.

Withdrawals will not be permitted
under normal circumstances prior
to the child reaching the age of 18
years. Withdrawals will only be
allowed at the discretion of the
bank for essential purposes of the
child.

Upon child reaching the age of 18
years he/she could claim the
balance after proving his/her
identity to the satisfaction of the
bank. Where such balance is not
claimed within 2 weeks, account
will be converted to an ordinary
Mudaraba savings account in the
name of the beneficiary. Such
ordinary Mudaraba savings
account will be governed by the
rules relating to Mudaraba savings
accounts.

Compensation available on the
deposit as per the Sri Lanka
Deposit Insurance and Liquidity
Support Scheme by CBSL.

Compensation up to the extent
stipulated in the scheme will be
applicable in the event the
Financial Service Provider is unable
to honour the deposit liability or
any other event stated in the

Current fees / commission will
be available on inquiry from
the Branch or in the Corporate
Website:
https://www.combank.lk/rate
s-tariff##{general-tariffs
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submit duly completed documents Scheme.
to open the account.

Terms & Conditions
Product information and terms & conditions are subject to change from time to time. Therefore, it is advisable to contact the branch nearest to you for the
latest information and prevailing terms & conditions or visit the Bank’s corporate website www.combank.lk

Clarifications and Inquiry on Account Transactions
Please contact the Contact Centre on 011-2353353 / 1316 or the Branch / Branch Manager / Head of the Department

Complaint Handling Procedure

Complaints can be directed through the following channels;
a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353 / 1316 or email to: info@combank.net

¢) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contactt#fcomplaints-and-grievances

e) Inthe event the if not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their Website:
https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

Public



http://www.combank.lk/
mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
tel:+94112477966
tel:1935
fax:+94112477744
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
http://www.financialombudsman.lk/

&a® eMOROT 6ARDB - YO ¢@) 9BHEDe® BE®

' 1) COMMERCIAL BANK

366308

H® Dewei®

551 6® DD
66300

e®en®

@Sy 09 FoSde

©c0t6txpe® &0 dnes g8dte
18 o) Bxe® cOwedy
6D5EDE BB T DG
LD

a0 B s e ¢c.500/-
8o @gan. QDod DB DO
GO0 B xsked HH® OB,

Q@ENO® EERSND Rty GIRIGES
OB @) e ®xwm Combank

Intranet

€® @02 BEVEDHD BEO®
eOB® BHBO adEs DHHHEdR

B#8 ene® spw

BedD) BBE®

®ORBESDOOT
wen®©@Be® (KYC)
©e330®

@ s DOIB®
5% Boendess/
B@o® Brelt REESH®
6% e3IEXD WTERDLD
o3 38X O@o®) OB

RRBHB

BB®6 Q0T HHD
eRR® (Rwwdd @ &
g BB I
WERBSDHO DB, 6med
28).

&#oePmOTe®
SFDDBMED 6 LEEDD
DHEOT SR RotgdO
Oms B & 60D
BDeoe® DS .

I MM edCIO) ad

" B0 66 O
Exeson @i
Ded® ond
XD RO 626

" ATM 55 52 CRM edem
60 G WEDOO BOW) BB
DG BED.

= e0cn0 Beses g&dee 18
P8R0 66350 LIS DBBES
606 @ Xty B OO
&0 69168, cOTBE FDDOBS
goBE e Rooed #BHOmG D8
@8 @ ersty @IBRO edesd

6CH) To6R.

= £0tN0 Bses g8oe 18
58 §) o585 Deomed Da3HEO
550D SOE DEee)/ ered
OIS Beley BB ety 9B
Bee 9t BOG ®. & 20
oRED DD 6B 9B
62X0» 0, BE® 5HEIBEIED
DTS eDB®B GO @O®
BB DO 5HEVDRG 626D .
DB BB O gd®
BE® o) edd® BEnd®dd
oG BHEHD OB e3RHB 68.

" B Qo @ Dod 5B B
@0o%) DTBX3TY OeBEN €32 OB
N0 ek OGO N DTS
BCH) 58 OR) ox» Wilo. BES
©E3) e33O XSRS DDBO
693 BHXI) POB ce) HD
O3 BeBODO ©0t BHOO
6% §) DS NDDE 6%k
2063 HE® O gt OB /D
DD eSO geE 68.

DRSS @S/ e
GBS 63 NGB
6OR #BerS DB
QR ®D B»T:

https://www.combank.lk/r
ates-tarifffg eneral-tariffs

Public



https://depts.combank.net/I_it1/node/278
https://depts.combank.net/I_it1/node/278
https://depts.combank.net/I_it1/node/278
https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs

e emonr egBen - G 68 9BBEH0E G4

€,5e3085 30BN,
(B0 @D WG

)

" O Be® Tda HOD e
C®® wD PBsg drow
GDIGERD QRIEXD BXLD.

T c®® D Do @MDNODO e5tBEN

2300 @& anc®em QR T BEnd®
S O @ 68.

/&@@ &) BOED
6e30) emMORNOT 59 BH®EKS €52 GIMIVELE DBD RO 603 BB O 68. DD, HODO® 6mMORNOT 59 SOBD BHORS €59 GINGLE EH) DRDO
C®O &S @RND BRDSE @O 693 Droed DB DR atddn:www.combank.lk 60 88etssi®.

B oxecy 88dc DOBL om stmidd SO
DOcEmO 011-2353383 / 1316 o) 58R50D) BRSEEDDEG 6693 DD / &) DGO / 6ce5DedRD B30I GO DS®

S5O BCHS YO ©HO®) 5cBLNE 6CNE) WE BWTw;

G | R DEBDOTO 6895 665D NSO 5cBLND SO
0M1-2353353 / 1316 oG ese6 r@n® BR5e3mn ¢®mS® 69 86dd @O®: info@combank.net

B DEODODE) 6®eHEED Hom®d FODS® BHGEEH B 65@DS (625.8. 8.30 80 &5.5. 5.15 D)) gdmOD gowmc: +94 11 2486045

Roned pHuSm 6D #Aded 5B 6cnE BB goma:https: //www.combank.lk/contact#fcomplaints-and-grievances

Rzond BBS t5e5n® @ Beg® B8RACD t5:80m0O 58 6HIDBES 9B, e3VEWIBEO SrBMAE 58 BHOO w3k &r;

& o) ®® Roowed QB 3Ve®IBD BREH 6£5VeBBRD (FCRD) ®9xied 6O dded &td S&oD enad®O
a5®:https: //www.cbsl.gov.lk/en/fcrd

Qs DBRBEE S, Bos BB V@R - & @D, o 143 &, OB 0, eme® 05.
3BRRD omE: +94 11 259 5624 60 moadel: +94 11 259 5625 Bexed oxesz@: fosril@sltnet.lk 60 )8 www.financialombudsman.lk

Public


http://www.combank.lk/
mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/

(PHE HH6UD D, EUGDIBISH6I- (LPSHTLIT

Ameuy CxOIYS &HewIHG,

' 1) COMMERCIAL BANK

SHMBENLD (PEBBW  SIDFHEIHECT R mairggmewmm ) QFwpuT(hE6T SL_L6WIGKEGT LOMMID SIM6HE6IT
LipILD 7 Gareneusmsei

@[pg,smg,asm (& Lombemauest o . ) @6oTLID BTETTHSLD . . .

,jmu,_l (1pH6v 18 auZl euemy) GHMDBIHULF TR T | MUl | sevwrdg LBHWL 6ot ATMs, CRMs aioe0s EmGufrmgiu &L 6D /Y&

Fnjuns 6001 (G 0L Gzrens 5.500/- S5 BHESWL. | CFrssiLbauCsT(H . m&: Denenseien Coene QgmLjumen

(LpIQUID oYY 3 &w@u_lrreﬂg,wrrsm @smmu_ﬂm LTSHTHBLD 6UT6] . ) . AF TN HEHEG, UKD
GMDBHULF DML UL | aengaiILEiD. . &%ﬁgﬁ SDEULILIBEMETT Hemenenil BILALD 60605
@g,rr::;])e.f,eml}_l @O (LPIQUD. BT SEDE
D Jeitemem 18 6uulem Ay Gouslsmoyd
BLGuTE) Bleverd @eomu . . 0> https:// bank.lk/rat
e Pl s L GOUBDE (eietiy ps://www.combank.|k/rate
L%T(gg,né,@ UEDEVSHEN HH60 sTgTIemt Hlenevenioserfled s-tariff#general-tariffs

a1 fiHs) Gum WU b:
Combank Intranet

WSTUT  SHETENS  DLTIDNSS
Cahemeuulmest  o),616mTBIB6IT

HewidEG U LewflLumenet
WBIUT @LUBSID

6UTLY &H6TULI T 61T 60I]

(KYC) wuigeub

SIMiH60

emeulmenflest GapF  SiemLwIT6T
SILenL & QFLOWILIGUITGLD
gnyd SIDIOAHILGHTLO &6
QF60sYILIQUITEHLD sLFFL (b
(NIC gevaésld QT gi)

(waeuflenwl 2 _mIFBSSHID
1,616V MBI 6T (oumId(&,
eupmslul L. opseufl  GxhAw
SlemLUIT6N SiLenLufled
GO tui e apsauflufledmbsi
Goumui L m6v)

eXlestevor g mifluflest

SIEMLLITEN SN SI6060)

sGHomw o2 MFHCFLIL  euniddE

BemeuLment Goumy g BaamId
1,616 LD

& LpBEmS W60t DIF60 Aoy
DASHTLEIUGATD (@G 1y
demenuflsd emeuliyy GFiuwLLIBLD)
H6W1 HND HlugnHTes

uewt BemLIGLMEES6IT
SI@UOHEHUIIL TG urbiBufest
almluyflenoullssr &Sip
Aeitemenuilest oi&Hulmeudiul
BapemeumEHEG LOTSHHTLD

36 LGN 6O H6IT

SO HBBLILIL 6VTLD.

eitemen 18 suwieng
SILIQWIGID, Si6uT SHENS
SIMLITENHNS 6UBIEDE
2 mIFILGHH SHewisEG
Bdenwit QubmISOST6iTET
(pigujib. SIbg BHwmeng 2
QUM TBIB6ITIE0
QummISOET6ITETLI

UL T L6V, &H6uoT BHBIT6N S|
oleuflen QuwIflsd FmaHTyewT
wasyur Cadlys Hewidsg
QReMITa THOLULGHLD. DHS
FnEHTyewst (WHyUT GaAdiydb
B BBTOH| (LPSFLIT

GOl 1E BHewTHE L 651
OaTLenL W

N B(ETHHHEMLOGUT S

1) Y X G

@6vmienad WEHHW eurhidlullest
QeVmINE MEULILFHOSHTNSD

Public




(PHE HH6U6D i, EUGDIBISE- (PSHTUT  F (Heuiy

CxuollIys &G,

' 1) COMMERCIAL BANK

Gl6uBT6u0T LILITRIB 6061 Si([HBlavi6TTeN
Qemojaged  eumidd  Bemenulled
Qup  (Wigud

SIBVIGTENT  BemendG — ub3,
wepwal  4jsHd Geutwinie
A l6u3T6mT LILIH 60 W 6riHg|
HWEMSB HNHHALD

STULMIS LODMID LIGWILOT HH60
@ssImRiLS S LS5ES
SIEMLOGUTE
MEULL|SHOBHIT 6B EHHIT 63T
Aiih HenLsslGUMID.
BHFCFem6U 6ULDHIG 6T T6D
meULL|BBTeT CUTMILL|SHE
wdHluefles (WQUITEH 160605
AL GHHO Fapll(Heien
Goupl gGHEID
Papalaurgl, S Hdeo
@I Lu (Hetenr oieMaling
Brii® aupnkis CHIGLD.

HHFCFem6U GULD MBI 63T T6L
meULIL|BSTT CUTMILL|SHE
wHluefles WRUITEH 160605
AL GHe0 il (Heiten
Coupl gGHemID
BawaleBurgl, Sl SHso
GMILI_Lul (BeTenr  Sienalixg
Bl eoupnhis ChIGD.

el (pemmseiT LoHMILD [HLIHH6IIH6IT

Baemeu alleugmimein, alFl(pemmEB6T LOOHMID HUbSMETH6T eIulIBUTHI LTHMSHFNG 2 L UL6eOTD. FOUSSHW HHeUeLH6T, HHBUTH HOL (LHHMUTEVIET 61
alFH(pemmeE6 WOHMID BUbBSMEIEmN M SiHBSIeTen Seamenenwigd QHTLTY Gsmetenab Sevevg https://www.combank.lk/ euriaslufesr

DTS NHMSH LTTeN6UUTL QLD.

(Ui EBMET MBWTEHD [HDL(LPEH M

Ueteumd suflseied (WwemmuihHemen SIeILILIEOTLD

a)
b)

c)

d)

HleneN/Blemen (LPBTEMDWITENT DI6V60HI HIWME HemevaufiLLD (pemMUIL ML 61LPMISHE0TLD

610G eUTYSEnSWITENT QHLTY Bemeowdhend 011-2353353/ 1316 o s Sempumiser Sievevd info@combank.net @ixg Weiamehasd Gauiuieomd

Bouemsv Bmrmiseiey sumidluienr GQFwmur (Bl \Wfley Kysmer (WasTemwwmeneny (HTemev 8.30 wewil (WHeL 5.15 wewil sueny) 94 11 2486045 261 MG

OxTLIY Gs&meTemeomLd

(pemDUi(hE6NT LMHMID (& MMBET MHSBWTEMIL(HLD HML (M enUl euBISlUleT & ensniuighansde0 LTTenel ull 6omLb:

Public




. . C. . - : (1) COMMERCIAL BANK
(PHEW HH6UD LEUMIEIH6NT- (IpSHTUT HAmeu] CFOLIYSE HewibE

https://www.combank.lk/contact#fcomplaints-and-grievances

e) eumdwred aupmsLULL FT6| FHmud efssalsoensy eeaflear, surgdamaswmen] (wenpuil e BumlsTati(h @euTHEndE (PeMMUIL VLD

- Qeomens WwHIW eumSuler BHHert mBFCuTT QFHTLIYS6T Henemsbsenssdng (FCRD) Sieauiseng Genemwigensdled &ML iul (Beien
ugeugh@ev: https://www.cbsl.gov.lk/en/fcrd
OsTLIY @6evdsd: 94 11 247 7966, elatyenenids@ : 1935, Gamensombamsv: 94 11 247 7744,  Wesienehged : ferd@cbsl.lk @ ememtuigenid:
https://www.cbsl.gov.lk/en/fcrd

- HF @epdHIUuTeny, B (GMMBTILTONT DiVIeUeVHID - Bevmiend, @R6v. 143A, aumdly aigl, Gamepwy 05. GHTLIY @evdad: 94 11 259 5624,
OxmensvbEeL: 94 11 259 5625, Wenenehae0: fosril@sltnet.lk, @emewiwigemd: www.financialombudsman.lk

Public




	mudaraba-childrens-savings-accounts
	Mudaraba Minor Savings Account-S
	Final KFD -  Mudaraba Minor Savings Account - T final by Mayoori

