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Eligibility  Any Commercial Bank customer with a registered mobile number or any non- customer who seeks to open an account with
Commercial Bank can access and enjoy WhatsApp Banking

 Customers can access to ComBank through WhatsApp using their registered mobile number

 Non customers will be directed to open an account with Bank by using Flash Mobile Application and get self-registered
without visiting a branch

Key Features  An industry first initiative of the Bank

 Highly secured and End-to-end encrypted service

 First step of Bank’s Social Network Banking Channel which offers seamless banking services through social media

 Tri-lingual Access

 Ability to subscribe to ComBank Digital

 Can open new Flash Digital Bank Accounts in the preferred language

 Up-to-date banking information without any cost

Benefits and Value 
Added Services 

 Safe, Secure and Contactless Banking Platform (end to end encryption)

 Fast Convenience Access of 24/7 x 365

 Up-to-date banking information without any cost

 Account related services for ComBank customers

 Information about Fixed Deposit Rates, Forex Rates and opening accounts for both customers and non-customers



KEY FACTS DOCUMENT - WHATSAPP BANKING 

Public [2] 

 Commercial Bank’s WhatsApp Banking Offers Services to both accountholders and non-customers and importantly, can
facilitate opening of accounts online

Operations  Simply type ‘Hi’ on WhatsApp and send the greeting to the designated number, 0713 353 353

 A set of simple instructions will be sent to customer’s mobile through WhatsApp Messaging Platform with a secure and
interactive menu to follow

 Follow the instructions on the mobile screen and enter numerical commands to get the relevant information

 The inquired information will be shared after entering the unique One-Time-Password (OTP) sent by the Bank via SMS

Fees and Chagres  This facility will be provided totally free of charge

 Current fees/commission will be available on inquiry from the Branch or in the Corporate Website:
https://www.combank.lk/rates-tariff#general-tariffs

Terms & Conditions  Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact
the branch nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate
Website www.combank.lk

Clarifications and 
Inquiry on Account 
Transactions 

 Please contact the Contact Centre on  011-2353353/1316 or the Branch/Branch Manager/Head of the 
Department

Complaint Handling 
Procedure 

Complaints can be directed through the following channels; 

a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353 /1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
mailto:info@combank.net
tel:+94112486064
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d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:
https://www.combank.lk/contact#complaints-and-grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in
their Website: https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web
: www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website:

www.financialombudsman.lk 

https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
tel:+94112477966
tel:1935
fax:+94112477744
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
http://www.financialombudsman.lk/
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iqÿiqlï 
 

 ,shdmÈxÑ cx.u ÿrl:k wxlhla we;s ´kEu fldu¾I,a nexl= .kqfokqlrefjl=g fyda fldu¾I,a nexl=fõ .sKqula 
wdrïN lsÍug wfmalaId lrk ´kEu mdßfNda.slfhl=g WhatsApp nexl=lrKh yd iïnkaO úh yelsh' 

 
 

 mdßfNda.slhskag Tjqkaf.a ,shdmÈxÑ cx.u ÿrl:k wxlh Ndú;dlr ComBank nexl=lrKh fj; msúish yelsh' 
 
 

 WhatsApp nexl=lrKh fj; msúfik .kqfokqlrejka fkdjk wh i|yd Flash wema tl Ndú;d lrñka YdLdjlg fkdhd 
iajhx ,shdmÈxÑ ù .sKqula wdrïN lsÍug wjia:dj i,idfohs' 
 

m%Odk úfYaIdx. 
 

 WhatsApp nexl=lrKh y÷kajd ÿka m<uq Y%S ,dxlsl nexl=j 
 iqrlaIs; yd wdrlaIdldÍ iïnkaO;d rys; fiajdj 
 iudc udOH yryd ndOdjlska f;drj nexl= fiajd iemhSfï m<uq mshjr 
 ff;%NdId m%fõYh 
 ComBank Digital fj; tlaùfï yelshdj 
 leu;s NdIdfjka kj flash digital nexl= .sKqï újD; l< yelsùu 
 lsisÿ úhoulska f;drj hdj;ald,Sk nexl= f;dr;=re ,nd .ekSfï yelshdj 

 
m%;s,dN iy fjk;a 
fiajdjka 
 

 iqrlaIs; yd wdrlaIdldÍ iïnkaO;d rys; nexl= l%ufõohla ^end to end encryption&' 
 24$7 x 365 ys fõ.j;a myiq m%fõYh'' 
 lsisÿ úhoulska f;drj hdj;ald,Sk nexl= f;dr;=re' 
 fldïnEkala .kqfokqlrejka i|yd .sKqï iïnkaO fiajdjka' 
 ia:djr ;eïm;= wkqmd;" úfoaY úksuh wkqmd; iy .kqfokqlrejka iy .kqfokqlrejka fkdjk wh i|yd .sKqï újD; 

lsÍu ms<sn| f;dr;=re' 
 fldu¾I,a nexl=fõ WhatsApp nexl=lrKh .sKqï ysñhkag iy .kqfokqlrejka fkdjk whg fiajd imhk w;r jeo.;a 

jkafka wka;¾cd,h yryd YdLdjlg msúiSulska f;drj .sKqï újD; lsÍug myiqlï myiqlï iemhSuhs 
 

fufyhqï 
 

  ‘Hi’ f,i ghsmalr 0713 353 353 wxlhg hjkak 
 wkq.ukh lsÍug wdrlaIs; iy wka;¾l%shdldÍ fukqjla iuÕ ir, Wmfoia ud,djla WhatsApp Messaging Platform 

yryd mdßfNda.slhdf.a cx.u ÿrl:khg hjkq ,efí' 
 cx.u ;srfha we;s Wmfoia wkq.ukh lr wod< f;dr;=re ,nd .ekSu i|yd ixLHd;aul úOdk we;=<;a lrkak 
 nexl=j úiska flám‚jqvhla u.ska tjk ,o tla-ld,Sk-uqrmoh ^OTP& we;=<;a lsÍfuka miq úuik ,o f;dr;=re ,efnkq 

we;' 
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.dia;= iy whlsÍï  fuu fiajd myiqlu iïmQ¾Kfhkau fkdñf,a imhkq ,efí 
 
 j;auka .dia;=$fldñia YdLdfjka fyda wdh;ksl fjí wvúfhka úuiSfuka ,nd .; yel( https://www.combank.lk/rates-

tariff#general-tariffs 
 

fldkafoais yd kshuhka 
 
 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkiaùug hg;a fõ' tneúka" kj;u f;dr;=re iy mj;sk kshuhka iy 
fldkafoais i|yd Tng <Õu we;s nexl= YdLdj iïnkaO lr .ekSu fyda nexl=fõ wdh;ksl fjí wvúh(www.combank.lk fj; 
msúfikak' 
 

.sKqï .kqfokq ms<sn`o 
úuiSï iy meyeos,s 
lsÍï 
 

 lreKdlr 011-2353353 / 1316 wxlfhka iïnkaO;d uOHia:dkh fyda YdLdj $ YdLd l<ukdlre $ fomd¾;fïka;= m%OdkS wu;kak 
 

meñKs,s i`oyd 
l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l<yel¦ 
 

I. YdLdj$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 

II. 011-2353353 / 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak( info@combank.net 
 

III. m%Odk l<ukdldr;=ud fufyhqï wxYh wu;kak - jHdmdßl fõ,djka ^fm'j' 8'30 isgm'j' 5'15 olajd& ÿrl:k 
wxlh( ¬94 11 2486045 

 
IV. nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduq lsÍfï wxYh( https://www.combank.lk/contact#complaints-and-

grievances 
 

V. nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;afkdjkafkakï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug 
úl,amhla we;¦ 

 
 - Y%S ,xld uynexl=fõuQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg wkqj( 

https://www.cbsl.gov.lk/en/fcrd 
 
 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05' 

iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí wvúh 
www.financialombudsman.lk 

 
 

https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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jifik 
 

 

 gjpT nra;ag;gl;l njhiyNgrp ,yf;fj;ijf; nfhz;l ve;njhU nfhku;\y; tq;fp thbf;ifahsUk;> my;yJ 
nfhku;\y; tq;fpapy; fzf;ifj; njhlq;f tpUk;Gk;, thbf;ifahsu; my;yhjtu;fSk; WhatsApp tq;fpia 
mZf KbAk;. 

 thbf;ifahsu;fs; jq;fs; gjpT nra;ag;gl;l njhiyNgrp ,yf;fj;ij gad;gLj;jp ComBank through WhatsApp I 
mZfyhk;. 

 thbf;ifahsu; my;yhjtu;fs; Flash njhiyNgrp; mg;spNf\d; I gad;gLj;jp tq;fpapy; fzf;ifj; 
njhlq;fTk;> fpisf;Fr; nry;yhkNyNa Rakhf gjpT nra;aTk; mwpTWj;jg;gLthu;fs;. 

Kf;fpa mk;rq;fs; 
 

 

 tq;fpapd; njhopw;Jiwapd; GjpaNjhu; Kaw;r;rp 
 

 kpfTk; ghJfhg;ghd kw;Wk; etPd Nrit 
 
 r%f Clfq;fs; %yk; jilaw;w tq;fp Nritfis toq;Fk; tq;fpapd; Kjy; Kaw;rp 
 
 %d;W nkhop %ykhd mZfy;. 
 
 nfhk;Ngq;f; b[pl;lYf;F ,iztjw;fhd tha;g;G. 
 
 tpUg;gkhd nkhopapy; Gjpa Flash b[pl;ly; tq;fp fzf;Ffis jpwf;fyhk; 
 
 ve;j fl;lzKk; ,y;yhky; rkPgj;jpa tq;fp jfty; 

ed;ikfs; kw;Wk; 
ngWkjpNru; 
Nritfs;  

 
 ,ilA+W ,y;yhj> ghJfhg;ghd kw;Wk; njhlu;gw;w tq;fp jsk; (end-to-end encryption) 
 
 24/7 & 365 ehs;fs; Ntfkhd> trjpahd mZfy; 
 
 ve;j fl;lzKk; ,y;yhky; GJg;gpj;j tq;fp jfty; 
 
 nfhk;Ngq;f; thbf;ifahsu;fSf;fhd fzf;F njhlu;ghd Nritfs; 
 
 thbf;ifahsu;fs; kw;Wk; thbf;ifahsu; my;yhjtu;fSf;Fk; epiyahd itg;G tPjq;fs;, ehza khw;W 

tPjq;fs; kw;Wk; fzf;Ffisj; jpwg;gjw;fhd jfty;fs; ngw Kbjy; 
 
 nfhku;\y; tq;fpapd; thl;];mg; tq;fp fzf;Fjhuu;fSf;Fk;> thbf;ifahsu; my;yhjtu;fSf;Fk; Nritfis 
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toq;FfpwJ. NkYk; Kf;fpakhf> Md;iydpy; fzf;Ffisj; jpwf;f cjTfpwJ. 
nraw;ghLfs;   

 thl;];mg;gpy; ‘`ha;’ vd ilg; nra;J> 0713 353 353 vd;w epakpf;fg;gl;l ,yf;fj;jpw;F nra;jp mDg;gTk;. 
 
 gpd;gw;w Ntz;ba ghJfhg;ghd kw;Wk; njhlu;ghlf;$ba vspa topKiwfspd; njhFg;G thl;];mg; nkNr[pq; 

jsj;jpd; %yk; thbf;ifahsupd; njhiyNgrpf;F mDg;gg;gLk;. 
 
 njhiyNgrpj; jpiuapy; cs;s topKiwfisg; gpd;gw;wp> njhlu;Gila jftiyg; ngw vz; fl;lisfis 

cs;splTk;. 
 
 FWQ;nra;jp %yk; tq;fp mDg;gpa jdpg;gl;l xUKiw-flTr;nrhy;iy (OTP) cs;spl;l gpwF tprhupf;fg;gl;l 

jfty;fs; gfpug;gLk;. 
 

fl;lzq;fs; 
kw;Wk; mwtPLfs;  

 

 ,e;j trjp Kw;wpYk; ,ytrkhf toq;fg;gLk;. 
 jw;Nghija fl;lzk; /juF njhlu;ghd tprhuizfSf;F>  tq;fpf; fpisia ehlTk; my;yJ ,iza jsj;jpw;F 

gpuNtrpf;fTk;: https://www.combank.lk/rates-tariff#general-tariffs 

 
tpjpKiwfs; kw;Wk; 
epge;jidfs;  

 
Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 
https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 

 
fzf;F 
guptu;j;jidfs; 
njhlu;ghd 
njspTgLj;jy;fs; 
kw;Wk; tprhuizfs; 
 

 011-2353353 vd;w ,yf;fj;jpy;; vkJ thbf;ifahsu; Nritia my;yJ fpis/ fpis 
Kfhikahsu;/Jiwj;jiytu; MfpNahiu njhlu;G nfhs;sTk;. 

KiwaPLfis 
ifahSk; eilKiw 

 
 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  
a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 
b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 

nra;ayhk;   
  
c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 

11 2486045 Clhfj; njhlu;G nfhs;syhk; 
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d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 
https://www.combank.lk/contact#complaints-and-grievances 

 
e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 

Kiwaplyhk; 
 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 
Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 

   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 
,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 
94 11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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