KEY FACTS DOCUMENT - WHATSAPP BANKING

Eligibility

Any Commercial Bank customer with a registered mobile number or any non- customer who seeks to open an account with
Commercial Bank can access and enjoy WhatsApp Banking

Customers can access to ComBank through WhatsApp using their registered mobile number

Non customers will be directed to open an account with Bank by using Flash Mobile Application and get self-registered
without visiting a branch

Key Features

An industry first initiative of the Bank

Highly secured and End-to-end encrypted service

First step of Bank’s Social Network Banking Channel which offers seamless banking services through social media
Tri-lingual Access

Ability to subscribe to ComBank Digital

Can open new Flash Digital Bank Accounts in the preferred language

Up-to-date banking information without any cost

Benefits and Value
Added Services

Safe, Secure and Contactless Banking Platform (end to end encryption)
Fast Convenience Access of 24/7 x 365

Up-to-date banking information without any cost

Account related services for ComBank customers

Information about Fixed Deposit Rates, Forex Rates and opening accounts for both customers and non-customers
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= Commercial Bank’s WhatsApp Banking Offers Services to both accountholders and non-customers and importantly, can
facilitate opening of accounts online

Operations

= Simply type ‘Hi’ on WhatsApp and send the greeting to the designated number, 0713 353 353

= A set of simple instructions will be sent to customer’s mobile through WhatsApp Messaging Platform with a secure and
interactive menu to follow

= Follow the instructions on the mobile screen and enter numerical commands to get the relevant information

= The inquired information will be shared after entering the unique One-Time-Password (OTP) sent by the Bank via SMS

Fees and Chagres

= This facility will be provided totally free of charge

= Current fees/commission will be available on inquiry from the Branch or in the Corporate Website:
https://www.combank.lk/rates-tariff##general-tariffs

Terms & Conditions

= Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact
the branch nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate
Website www.combank.lk

Clarifications and
Inquiry on Account
Transactions

= Please contact the Contact Centre on 011-2353353/1316 or the Branch/Branch Manager/Head of the
Department

Complaint Handling
Procedure

Complaints can be directed through the following channels;
a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353 /1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045
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d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:
https://www.combank.lk/contactt#fcomplaints-and-grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in
their Website: https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web
: www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website:
www.financialombudsman.lk
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e udley QFuiwiu’L OxTemenBudl RevdaHMmHH CaTeiL aHOSTH OCBHTFOFED 6UEIE  EUTIYHMBWTEN(HLD, DIEVEVG
OaTOJagsd 6UBRIFUTD HeWISmBSH OCHTLMEIS al(HLOLLD, 6UTRHMBWTHNT jeveoTHeaufseEnnd WhatsApp sumiglenuwl
SIS (PIQULD.

*  AUTRHMBWTENTHET HEIB6T UHey GFuiwiu’L OsTeaneBud @evsssims LweaiubhsHd ComBank through WhatsApp &
DIEDIHEVTLD.

o aumgsmawreny eveorHeufser  Flash  GamemeoBudl  oefGaager @ vwaUBGSHH  umSuUld  BaTIHMBIH
OFTLEIBMD, Hmend@GHF CFsveomoBeBw swiors ude QFUIwLeD DNNaMISHSILHEITTH6NT.

HENBMLD

(WEHEW SILDFEISET
o amdule QaTnammuisT YHWCHTT (WwmEFS

o Wsaud ursieTUUTET WOHMID Healar Cxeneu

* FUpH DL HEIGET (P6UD HMLWMM 6umld BFemeusemen aupmIGLD eumiduler (P e0 pwime
o (M OOMP CLPEVLDTERT SITWIH6V.

o OQambBums 1YL GG RENIUSMBTE GUTUILIL.

o aluuwrer Gumfluied ydHuw Flash il 60 eumid SHemidh@HHemem HMeE60mD

* ahFH HLLMI(PD @606VTDED FLSUSHH W 6umId HH6M6D

[ESITENLOZH6IT  LOMMILD
g:ggi?ﬂ " @eLwm @eveonsH, uTHIBTIUTE Wwmmid COsTLFunm eumd sembd (end-to-end encryption)

" 24/7 & 365 mrenEeT Geuslomes, EUFHWITET DIGIH60
" 6IhS BLLEWIIPLD @eV6VTIOD LFHIIHS 6umId HH61ed
= OQambBumd 6UTIYEHMBWTENTHEHHHTE H6avidh@ CHTLIUTERT CFeneuser

" TRSHEMBWTONTHET OMMID  6UTIRHMNBWTONT  DELTHAUTHEHHGID Hlemeowimes  emeulil 6i&HmIG6eT, BT  LOTHM
AIHEIHET LONMID HEWISGHBMENEH HMILSHBTR HB6UOBET QUM (LPIYFH6D

" Qamojagsd eumidBule euml eIl aUEIS HEUISHGHBTITHEHEBEGHID, MUTQHMBUITENT DIGVVTHUTHEHHGHWD CFamalsenern
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QUPEIGHEMSHI. BosYd (PHHEWIOTH, DLWV HEWIHGHHMNSH HMHH 2 _He Sma!.

QFwiHuTHEs6I
" aumlenolled ‘ammul’ ete el QFuigkl, 0713 353 353 eeip BwlssliulL SeésssHNE CFuld d@itua|.
= Geumpy Geuswigwl umgiBTUUTET WHMILD OFTLIUTLGFaw eeflw  eudlwempaaiear OaT@GHUY euTl el GQBFem
FHENMGHHET (LpsvlD eUTpSHemBWITeNFlesT QHTemevBuFeFH DianLlILBLD.
" OeTemevBudls Hevguled 2 _eten  audlpenmeemenl Ueupy, OSTLIYMLW HHeuemeols QUM 616w HL L DETHEM 6
o 66y,
" GIEHEFIH cped eumid @il selUulL @mwenm-asLeyFeaTeosnsy (OTP) o eatefllL Um@ elgmfléaiu’ L
HB6U6LHT LS TULIBLD.
&L_L_GWIMEIg 61T

wHDId DimaiGseT

o Absp 6uFd WPWHMID SeVEUFIOTS 6UPRISLILI(HLD.
o FNBuTmaw S Lewid /HT@ OHTLIUTET clFTIenemisEhsHE, aIbdEd dSmermul BTLAID DIeV60H DRl SHenSHNE
NyGeudldseab: https://www.combank.lk/rates-tariffigeneral-tariffs

e LpenmE6iT LOMHMILD

BLIBSENEE6IT Bxemeu alleupmiBeT, elF(WenmeEeT OHMID BUbSMAIHT HHeuuIBUTHI LINDSHIHNEG 2 L uLeomb. FUSHW HHeuevH6T, SHHOUTSH
BEnL(Lpenmulsvieien alF(penmeaT wHMID BubSHmeIsmen S SimSeieien demenemuwid OHTLILY QBTaTEMAID DIEV6VH
https://www.combank.lk/ eumidluler @enemiwgensemg LTTeneuuIL aLb.

B S . = 011-2353353 e1ain @6VBBHH60 610HI UTpHMBWTENT CFensusnul Siedevg Hemern/ demern

uflou & emeset . . . . . .

GaTLyLITe (PSBTENLOWITENT/HlewmeHHmeveu] pHCWTeny QHTLIY QBmemenaid.

QzefleyuBHH60H6T

LoOEILD IFITTen6TuTSH6IT

wenpuiBGsenen
MSWITEHLD [HEML(LPEHM

Aesteupd sudlsaied (penmuihHm6n SIILILEVTLD

a) denen/demen (PBTEOOWITENTT Bi6LVGI GHlWMS HMEVAUFILLD (LPenMUIL ML CULPMBIHEVTLD
b) enog eurgdemawrent OHLTY Blmeowdhemsd 011-2353353 26 1é SenPUEIGBST Sevevg info@combank.net @m@ WeTesEhaev
GguIwevmd

c) Geousmev Gmrmimefed aumidulenr QFwmur’ GU fey Oysmer (WwaTemwwTaTeny (HTensv 8.30 ewll (PpHev 5.15 wewl auewy) 94
11 2486045 oan_tagdh OHTLIY CQHmeTemTe0MLD
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d) wepuiGseT wHMID GMMEET HBWTEMILBLD HeOL (PeHMenW euEISUleET SenemiSHenHHe0 LTTeneUUiL 6VMLD:
https://www.combank.lk/contact#fcomplaints-and-grievances

e) eumBdwmed eupmslulL Sie HmUd eidsalsoensy eafsr, suTgbamawreny wenpuilenL CumlsTemi(h @euTHEndE
wpemmuilL6vmid

Beomenad WHAHW aumSulsT BHaTT BEFCuT] GTLIYS6T HenewmisbsansHn@ (FCRD) Sieuiseng @enemiuisHensseo
GOUIL LU BeTen  Ligeugbdlsd: https://www.cbsl.gov.lk/en/fcrd

OaTLIY @evdsbd: 94 11 247 7966, elgmyenewis@ : 1935, OamensubEe0: 94 11 247 7744,  bevienghasd : ferd@cbsl.lk
@ememiwgenid:  https://www.cbsl.gov.lk/en/fcrd

- BE GopSHIUUTeTy, BiF GHmDBETUUTENTT DieVIeUsvsDd - @evmiens, @ev. 143A, eugdly aifl, Gam@gwy 05. QFHTLIY S60sHsLD:

94 11 259 5624, Qamemeomsmev: 94 11 259 5625, Weienehaev: fosril@sltnet.lk, @enewtwugeno: www.financialombudsman.lk
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