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Eligibility  The customer would be required to maintain an account with Commercial Bank

 All employees should have a bank account (Preferably at Commercial Bank)

Key Features  Capable of executing multiple payments through a single mechanism from employee salaries to supplier payments, interests, dividends,
agent commissions and any other bulk payments

 Customers can also upload their ETF/EPF contribution and surcharges digitally via Paymaster

 Use Paymaster and benefit from its security and convenience, without the usual hassle of paying with cash and cheques

Benefits and Value 
Added Services 

 Paymaster will eliminate the risk involved with transporting and manually handling large amounts of physical cash

 Customers can save time and resources spent on issuing, processing and posting of cheques or drafts and other payment orders

 Benefit from the instant disbursement of payments

 Reduces the overall transaction costs

 Greater reach via the largest computer linked banking network in Sri Lanka, connecting you to the entire network of branches and ATMs
of Commercial Bank

 All corporate registered for Paymaster will be eligible to pay their EPF/ETF payments digitally as a value added service

 All transactions within Commercial Bank will be credited instantly and all other bank transactions will be credited offline or real time
based on the customer selection

Operations  Collect a Paymaster application from any branch of Commercial Bank or download one from this web site, complete and submit it along
with the Board resolution (under the company letter head) to the branch where you maintain your account

 After your application is processed and registered, Bank will issue an encryption software and a soft file containing the payment
instructions format

 User credentials will be issued to the authorized users of the facility

 After registering, customers can simply upload their payment files as per the given instructions by the Bank

 Customers can check the status of any transaction, from anywhere at any time by simply login into ComBank Digital
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Fees and Chagres  Bulk File with CBC to CBC Transactions Only - Rs.1,000/-

 Bulk File with CBC and OR Other Banks Transactions - Rs 2,000/- + LCPL Charges

 Paymaster Stop Payments / Recalls (Per Transactions) - Rs.500/-

 Outward SLIPS/CEFTS Recalls (Per Transactions) - Rs.250/-

 Direct Debit - Registration Fee - Rs.500/-

 Direct Debit - Returned Fee - Rs.500/-

 Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariff#general-tariffs

Terms & Conditions  Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate Website: www.combank.lk

Clarifications and 
Inquiry on Account 
Transactions 

 Please contact the Contact Centre on 011-2353353/1316 or the Branch/Branch Manager/Head of the 
Department

Complaint Handling 
Procedure 

Complaints can be directed through the following channels; 
a) Complaint to the Branch/Branch Manager or the Head of the Department
b) Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net
c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045
d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/

contact#complaints-and-grievances
e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their 
Website: https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

https://www.combank.lk/rates-tariff#general-tariffs
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tel:+94112477966
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fax:+94112477744
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
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iqÿiqlï 
 

mdßfNda.slhd úiska fldu¾I,a nexl=fõ .sKqula mj;ajdf.k hdug wjYH fõ 
 
ish¨u fiajlhskag nexl= .sKqula ;sìh hq;=h ^ fldu¾I,a nexl= .sKqula jvd;a iqÿiq fõ& 

m%Odk úfYaIdx. 
 

 f.ùï lghq;= rdYshla tlu l%shdj,shla yryd f.ùug ‘Paymaster’ yryd yelshdj ,efí 
 

 mdßfNda.slhskag Tjqkaf.a ETF/EPF odhl;ajh iy wêNdr Paymaster yryd äðg,a f,i wmaf,daâ l< yel' 
 
 uqo,a iy fplam;a iuÕ f.ùfïoS we;s wmyiqfjka f;drj Paymaster Ndú;d lr tys wdrlaIdj iy myiqj iu. ;j;a m%;s,dN ,nd 

.kak' 
 

m%;s,dN iy fjk;a 
fiajdjka 
 

 Paymaster úiska úYd, uqo,a m%udK m%jdykfha§ iy w;ska fjka lsÍfï§ uqyqK mEug isÿjk wjodku ke;s lrkq ,nhs' 
 fplam;a" wKlr fyda fjk;a f.jqï ksfhda. ksl=;a lsÍug iy heùug jeh jk ld,h iy iïm;a b;sß lr.ekSug yels ùu 
 f.ùï laI‚lj uqodyeÍu uÕska w;ajk m%;s,dN' 
 iuia; uqo,a yqjudre msßjeh wvqlsÍu' 
 Y%S ,xldfõ úYd,;u mß.Kl.; nexl= cd,h yryd fldu¾I,a nexl=fõ ish¨u YdLd iy iajhxl%Sh fg,¾ hka;% iuÕ iïnkaO 

ùfï yelshdj' 
 w;sf¾l myiqlula f,i Paymaster i|yd ,shdmÈxÑ ish¨u wdh;k i`oyd Tjqkaf.a EPF/ETF f.ùï äðg,a udOHfhka l< yels fõ  
 fldu¾I,a nexl=j ;=< isÿjk ish¨u .kqfokq laI‚lj ner flfrk w;r wfkl=;a ish¨u nexl= .kqfokq .kqfokqlrejkaf.a f;aÍu 

u; fkdne¢ fyda ;;H ld,Skj ner flf¾' 
 

fufyhqï  fldu¾I,a nexl=fõ ´kEu YdLdjlska Paymaster whÿïm;la ,ndf.k fyda fuu fjí wvúfhka vjqkaf,daâ lrf.k th ksjerosj 
iïmQ¾K lr" uKav, fhdackdj ^iud.ï ,sms YS¾Ih hgf;a& iuÕ Tfí .sKqu mj;ajdf.k hk YdLdjg bÈßm;a lrkak' 

 Tnf.a whÿïm; ilia lr ,shdmÈxÑ jQ miq" nexl=j úiska ixfla;dlk uDÿldx.hla iy f.ùï Wmfoia wdlD;sh wvx.= uDÿ 
f.dkqjla ksl=;a lrkq we;' 

 myiqlfuys n,h,;a mßYS,lhka fj; mßYS,l kdu iy uqrmo ksl=;a lrkq ,efí 
 ,shdmÈxÑ ùfuka miq" nexl=j úiska ,nd § we;s Wmfoia wkqj .kqfokqlrejkag Tjqkaf.a f.ùï f.dkq wmaf,daâ l< yelsh 
 mdßfNda.slhskag fldïnEkala äcsg,a fj; msúiSfuka ´kEu fõ,djl ´kEu ;ekl isg ´kEu .kqfokqjl ;;a;ajh mÍlaId l< 

yelsh' 
 

.dia;= iy whlsÍï  

 fldu¾I,a nexl= w;r tljr isÿjk .kqfokq lsysmhla i|yd muKla  - re'1"000$-   
 fldu¾I,a nexl= w;r fyda fjk;a nexl= w;r tljr isÿjk .kqfokq lsysmhla - re' 2"000$- ¬ LCPL .dia;=   
 Paymaster f.ùï kej;=ï$ kej; le|ùï ^tla .kqfokqjlg& - re' 500$-   
 msg; ia,smaia $CEFTS kej; le|ùï ^tla .kqfokqjlg& - re'250$-   
 iDcq yr - ,shdmÈxÑ .dia;=j - re'500$-   
 iDcq yr - wdmiq yerùï .dia;=j - re' 500$- 
 j;auka .dia;=$fldñia YdLdfjka fyda wdh;ksl fjí wvúfhka úuiSfuka ,nd .;yel(https://www.combank.lk/rates-

tariff#general-tariffs 
 

https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
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Terms & Conditions 
fldkafoais  yd 
kshuhka 
 
 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkia ùug hg;a fõ' tneúka" kj;u f;dr;=re iy mj;sk kshuhka iy 
fldkafoais i|yd Tng <Õu we;s nexl= YdLdj iïnkaO lr .ekSu fyda nexl=fõ wdh;ksl fjí wvúh(www.combank.lk fj; 
msúfikak' 
 

.sKqï .kqfokq 
ms<sn`o úuiSï iy 
meyeos,s lsÍï 
 
 

lreKdlr 011-2353353 / 1316 wxlfhka iïnkaO;d uOHia:dkh fyda YdLdj $ YdLd l<ukdlre $ fomd¾;fïka;= m%OdkS wu;kak 

meñKs,s i`oyd 
l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
 

I.  YdLdj$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 

II. 011-2353353 / 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak( info@combank.net 
 

III.  m%Odk l<ukdldr;=ud wu;kak -  fufyhqï isÿjk jHdmdßl fõ,djka ^fm'j' 8'30 isg m'j' 5'15 olajd& ÿrl:k 
wxlh( ¬94 11 2486045 

 
IV.  nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduq lsÍfï wxYh(https://www.combank.lk/contact#complaints-and-

grievances 
 

V. nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;a fkdjkafka kï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug 
úl,amhla we;¦ 

 
 -  Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg  

wkqj( https://www.cbsl.gov.lk/en/fcrd 
 
  -  uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05' 

 iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí wvúh 
www.financialombudsman.lk 

 
 

 

 

http://www.combank.lk/
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
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jifik  

• thbf;ifahsu; nfhku;\y; tq;fpapy; fzf;if guhkupf;f Ntz;Lk; 

• midj;J Copau;fSf;Fk; tq;fpf;fzf;F ,Uf;f Ntz;Lk; (nfhku;\y; tq;fpapy; ,Ug;gpd; Kd;Dupik) 
Kf;fpa mk;rq;fs;   

• gzpahsu; rk;gsk;> Kjy; tpdpNahf];ju; nfhLg;gdTfs;> tl;bfs;> gq;fPl;L njhiffs;> Kftu; juFfs; kw;Wk; NtW 
VNjDk; nkhj;jf; nfhLg;gdTfs; tiu xNu nghwpKiwapd; %yk; gy nfhLg;gdTfis nray;gLj;Jk; jpwd; 
nfhz;lJ. 

 

• thbf;ifahsu;fs; jq;fs; EPF/ETF gq;fspg;G kw;Wk; Nkyjpf fl;lzq;fis Paymaster %yk; b[pl;ly; Kiwapy; 
gjpNtw;wyhk;. 

 

• gzk; kw;Wk; fhNrhiyfspd; %yk; gzk; nrYj;Jk; tof;fkhd njhe;juT ,y;yhky;> Paymaster I gad;gLj;Jq;fs;> 
mjpd; ghJfhg;G kw;Wk; trjp kpF Nritapdhy; gadilAq;fs; 

ed;ikfs; kw;Wk; 
ngWkjpNru; 
Nritfs; 

 
• Paymaster ngupa mstpyhd gzj;ij ifKiwahf gupkhw;wk; nra;tjpy; cs;s mghaj;ij ePf;Fk;. 

 

• fhNrhiyfs; my;yJ tiuTfs; kw;Wk; Vida fl;lz Ntz;LNfhs;fis toq;Fjy;> nrayhf;Fjy; kw;Wk; 
,LifapLjy; Mfpatw;wpy; nrytopf;Fk; Neuj;ijAk; tsq;fisAk; thbf;ifahsu;fs; Nrkpf;f KbAk;. 

 

• nfhLg;gdTfis cldbahf toq;Ftjd; %yk; fpilf;Fk; ed;ikfs;. 
 

• rfy tpj guptu;j;jid nryTfisAk; Fiwf;fpwJ. 
 

• nfhku;\y; tq;fpapd; fpisfs; kw;Wk; Vbvk;fspd; KO tiyaikg;gpYk;cq;fis ,izf;Fk;> ,yq;ifapd; kpfg; 
ngupa fzpdp ,izf;fg;gl;l tq;fp tiyaikg;gpd; %yk; mjpf mZfy; trjp. 

 

• EPF/ETF gjpT nra;ag;gl;l midj;J epWtdq;fSk;>ngWkjp Nru;f;if Nritahf> b[pl;ly; Kiwapy; 

Paymaster fl;lzq;fis nrYj;j KbAk;. 
 

• nfhku;\y; tq;fpapy; cs;s midj;J guptu;j;jidfSk; cldbahf tuT itf;fg;gLk;. Vida midj;J tq;fp 

guptu;j;jidfSk; thbf;ifahsu; Nju;tpd; mbg;gilapy; offline my;yJ epfo;Neuj;jpy; tuT itf;fg;gLk;. 
nraw;ghLfs;  

• nfhku;\y; tq;fpapd; ve;jnthU fpisapypUe;Jk; Paymaster tpz;zg;gj;ij ngwyhk;. 
my;yJ> ,e;j ,izajsj;jpypUe;J xd;iw gjptpwf;fk; nra;J> G+u;j;jp nra;J> 
epu;thfj;jpd; jPu;khdj;Jld; (epWtdj;jpd; fbjj; jiyg;gpd; fPo;) ePq;fs; fzf;if guhkupf;Fk; fpisapy; rku;g;gpf;fTk;. 

 

• cq;fs; tpz;zg;gk; nrayhf;fg;gl;L gjpT nra;ag;gl;l gpwF> tq;fp xU Fwpahf;f nkd;nghUisAk;>fl;lz 
topKiwfs; tbtj;ijf; nfhz;l nkd; Nfhit xd;iwAk; toq;Fk;. 

 



 

Kf;fpa jfty; Mtzq;fs; - PAYMASTER 

Public 

• trjpapd; mq;fPfupf;fg;gl;l gadu;fSf;F gadu; ew; rhd;wpjo;fs; toq;fg;gLk;. 
 

• gjpT nra;j gpwF> thbf;ifahsu;fs; tq;fpahy; nfhLf;fg;gl;l mwpTWj;jy;fspd; gb 
jq;fs; fl;lz Nfhg;Gfis gjpNtw;wyhk;. 

 

• thbf;ifahsu;fs; ComBank Digital ,y; cs;Eiotjd; %yk; ve;j Neuj;jpYk;> ve;j ,lj;jpypUe;Jk;> ve;jnthU 
guptu;j;jidapd; epiyia rupghu;f;f 

fl;lzq;fs; 
kw;Wk; 
mwtPLfs; 

 
• nfhku;\y; tq;fpfSf;fpilapy; nkhj;jf; Nfhg;Gg; guptu;j;jidfSf;Fkl;Lk; - &.1>000/- 

 

• nfhku;\y tq;fpfSf;fpilapy; kw;Wk; Vida tq;fpfspd; guptu;j;jidfSld; $ba nkhj;j Nfhg;G - & 

2000/-+ LCPL fl;lzq;fs; 
 

• Paymaster epWj;jw;fl;lzq;fs;/kPz;Lk; tutioj;jy; (xt;nthU guptu;j;jidf;Fk;) - &.500/- 
 

• ntspg;Gw SLIPS/CEFTS Recalls (xt;nthUguptu;j;jidf;Fk;) - &.250/- 
 

• Neubg;gw;W – gjpTf; fl;lzk; - &.500/- 
 

• Neubg;gw;W - jpUk;gw; fl;lzk; - &.500/- 
 

• jw;Nghija fl;lzk;/ juF fpis my;yJ tq;fpapd; ,izajsj;jpy; tprhuizf;F fpilf;Fk;: 

https://www.combank.lk/rates-tariff#general-tariffs 
 

tpjpKiwfs; kw;Wk; 
epge;jidfs 
 

Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 

https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 
 

fzf;F 
guptu;j;jidfs; 
njhlu;ghd 
njspTgLj;jy;fs; 
kw;Wk; 
tprhuizfs; 
 

 
 011-2353353;/1316 vd;w ,yf;fj;jpy;; njhlu;G ikaj;ij my;yJ fpis/fpis Kfhikahsu; / Jiwj;jiytu; MfpNahiu 

njhlu;G nfhs;sTk;. 

KiwaPLfis 
ifahSk; eilKi  

 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353;/1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F 
kpd;dQ;ry; nra;ayhk;   

https://www.combank.lk/rates-tariff#general-tariffs
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c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 
2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 

94 11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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