KEY FACTS DOCUMENT - PAYMASTER

Eligibility

The customer would be required to maintain an account with Commercial Bank

All employees should have a bank account (Preferably at Commercial Bank)

Key Features

Capable of executing multiple payments through a single mechanism from employee salaries to supplier payments, interests, dividends,
agent commissions and any other bulk payments

Customers can also upload their ETF/EPF contribution and surcharges digitally via Paymaster

Use Paymaster and benefit from its security and convenience, without the usual hassle of paying with cash and cheques

Benefits and Value
Added Services

Paymaster will eliminate the risk involved with transporting and manually handling large amounts of physical cash

Customers can save time and resources spent on issuing, processing and posting of cheques or drafts and other payment orders
Benefit from the instant disbursement of payments

Reduces the overall transaction costs

Greater reach via the largest computer linked banking network in Sri Lanka, connecting you to the entire network of branches and ATMs
of Commercial Bank

All corporate registered for Paymaster will be eligible to pay their EPF/ETF payments digitally as a value added service

All transactions within Commercial Bank will be credited instantly and all other bank transactions will be credited offline or real time
based on the customer selection

Operations

Collect a Paymaster application from any branch of Commercial Bank or download one from this web site, complete and submit it along
with the Board resolution (under the company letter head) to the branch where you maintain your account

After your application is processed and registered, Bank will issue an encryption software and a soft file containing the payment
instructions format

User credentials will be issued to the authorized users of the facility
After registering, customers can simply upload their payment files as per the given instructions by the Bank

Customers can check the status of any transaction, from anywhere at any time by simply login into ComBank Digital
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Fees and Chagres

Bulk File with CBC to CBC Transactions Only - Rs.1,000/-

Bulk File with CBC and OR Other Banks Transactions - Rs 2,000/- + LCPL Charges
Paymaster Stop Payments / Recalls (Per Transactions) - Rs.500/-

Outward SLIPS/CEFTS Recalls (Per Transactions) - Rs.250/-

Direct Debit - Registration Fee - Rs.500/-

Direct Debit - Returned Fee - Rs.500/-

Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariffigeneral-tariffs

Terms & Conditions

Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate Website: www.combank.lk

Clarifications and
Inquiry on Account
Transactions

Please contact the Contact Centre on 011-2353353/1316 or the Branch/Branch Manager/Head of the
Department

Complaint Handling
Procedure

Complaints can be directed through the following channels;

a)
b)
c)
d)

e)

Complaint to the Branch/Branch Manager or the Head of the Department

Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net

Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045
Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/
contact#fcomplaints-and-grievances

If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their
Website: https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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