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Eligibility  Flash Digital Bank Account holders can open 'Flash Fam' Digital Bank Accounts for their children aged 10 to 18 years through their
‘Flash’ app. The minor will get a separate User ID and a Password to login to ‘Flash’ Teen Version

 The Service will be limited to Sri Lankan Rupee Accounts

 'Flash Fam' Digital Bank Account will be a Sole / Personal Account

Key Features  Manage everything Online : Learn banking on-the-go with the Flash app 

 Stay safe with Parental Controls : Parents set spending limits and approve transactions

 Shop worry-free : Get a secure debit card with fraud protection 

 Speak your Language : Choose English, Sinhala or Tamil in the app 

 Boost Financial IQ : Set savings goals, track spending and learn about money 

 Go green, earn rewards : Participate in eco-friendly activities and plant trees 

Benefits and Value 
Added Services 

 Open the Account 100% digitally from anywhere at any time

 A range of services straight from customer’s mobile phones

 The app is designed as a real-time budgeting tool together with investment options

 Enjoy a complete suite of financial services and wealth management tools in one seamless application

 This account helps the customer’s child learn responsible financial management under his guidance
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Operations  Create the Account :  Open the Flash app and navigate to the Flash Fam Teen Section. Follow the prompts to create a 
dedicated account for the child 

 Provide Child's Information :  Enter the Child's Details, Including Name, Date of Birth, Gender, National ID Number and Contact 
Information 

 Upload Documents :  Securely upload copies of the Child's Birth Certificate and National ID Card within the app 

 Account Verification :  The Flash Team will review the information and activate the child's account upon verification 

 The child will receive his/ her own login credentials for the Flash app

 They can view their account balance, make transactions (with your approval) and set up spending limits

 A personalized ‘Flash Fam’ Teen Debit Card allows them to make purchases online and in stores safely

 The main Flash Digital Account holder (Parent) can maintain control of the 'Flash Fam' Digital Bank Account by overseeing transactions
and setting spending limits

Fees and Chagres  Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariff#general-tariffs

Terms  & Conditions  Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate Website: www.combank.lk

Clarifications and 
Inquiry on Account 
Transactions 

 Please contact the Contact Centre on 011-2353353/1316 or the Branch/Branch Manager/Head of the 
Department

https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
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Complaint 
Handling 
Procedure 

Complaints can be directed through the following channels; 

a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353 /1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/
contact#complaints-and-grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their 
Website: https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
tel:+94112477966
tel:1935
fax:+94112477744
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
http://www.financialombudsman.lk/
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iqÿiqlï 
 

 Flash äðg,a nexl= .sKqï ysñhkag Tjqkaf.a ‘Flash’ fhÿu yryd jhi wjqreÿ 10 isg 18 olajd Tjqkaf.a orejka i|yd Flash Fam 
äðg,a nexl= .sKqï újD; l< yelsh' nd, jhialreg ‘Flash’ Teen’fj; mqrkh ùug fjku mßYS,l ye÷kqïm;la iy uqrmohla 
,efnkq we; 
 

 Y%S ,xld remsh,a u.ska .kqfokq lrk .sKqïj,g muKla fuu fiajdj iSud fõ 
 

 äðg,a nexl= .sKqu ;ks $ mqoa.,sl .sKqula jkq we; 
 

m%Odk úfYaIdx. 
 

• ish,a, Tka,hska u.ska l<ukdlrKh lrkak ( Flash fhÿu iuÕ hk tk .ufka § nexl=lrKh oek .kak 
 

• udmsh md,k iuÕ wdrlaIs;j isákak( foudmshka úhoï iSudjka iy .kqfokq wkqu; lrhs 
 

• myiqfjka fIdmska lrkak( jxpdj,ska wdrlaIdj iys; wdrlaIs; fvìÜ ldâm;la ,nd .kak 
 

• Tfí NdIdj f;dard .kak( fhÿu ;=< bx.%Sis" isxy, fyda fou< NdIdj f;darkak 
 

• uQ,H oekqu by< kexùu( b;=reï b,lal ilikak" úhoï ksÍlaIKh lrkak iy uqo,a .ek bf.k .kak 
 

• yß;ldó jkak";Hd. oskakk ( mßir ys;ldó l%shdldrlïj,g iyNd.S ù .ia isgqjkak 
m%;s,dN iy fjk;a 
fiajdjka 
 

 ´kEu fõ,djl ´kEu ;ekl isg 100] äðg,a wdldrfhka .sKqu újD; l< yel 
 
 Tnf.a cx.u ÿrl:k u.skau fiajdjka w;aú`oSfï yelshdj 
 
 fhÿu ie,iqï lr we;af;a wdfhdack úl,am iuÕ ;;H ld,Sk whjehlrK fuj,ula f,i h 
 
 lsisÿ ndOdjlska f;drj tla fhÿulska uQ,H fiajd iy Okh l<ukdlrK fuj,ï j, myiqj w;aú¢kak' 
 
 Tfí orejd ;=< b;sß lsÍfï mqreoao iy uQ,H úkh we;s lsÍug fuu .sKqu WmldÍ fõ 
 

fufyhqï 
 

 .sKqu idokak ( *a,EIa fhÿu újD; lr Flash Fam fhdjqka wxYh fj; hkak' orejd fjkqfjka lemjQ .sKqula ks¾udKh lsÍug 
,efnk Wmfoia wkq.ukh lrkak  

 orejdf.a f;dr;=re we;=<;a lsÍu( ku" Wmka Èkh" ia;%S mqreI Ndjh" cd;sl ye÷kqïm; wxlh iy iïnkaO;d f;dr;=re we;=¿j 
orejdf.a úia;r we;=<;a lrkak' 

 f,aLk wmaf,daâ lrkak( fhÿu ;=< orejdf.a Wmamekak iy;slfha iy cd;sl ye÷kqïmf;a msgm;a wdrlaIs;j wmaf,daâ lrkak 
 .sKqï i;Hdmkh ( flash lKavdhu f;dr;=re iudf,dapkh lr i;Hdmkh lsÍfuka miq orejdf.a .sKqu il%sh lrkq we;' 
 orejdg flash fhÿu i|yd Tyqf.a$wehf.au msúiqï wla;m;% ,efnkq we; 
 Tjqkag Tjqkaf.a .sKqï fYaIh ne,Sug" .kqfokq lsÍug ^Tfí wkque;sh we;sj& iy úhoï iSudjka ieliSug yelsh 



 

                      m%Odk f;dr;=re f,aLkh - Flash Fam fhdjqka äðg,a .sKqu 

Public         [2] 
 

 mqoa.,SlrKh lrk ,oFlash Fam fhdjqka fvìÜ ldâm;la Tjqkag wka;¾cd,h yryd iy wdrlaIs;j ñ,§ .ekSï lsÍug bv i,ihs' 
 m%Odk flash äðg,a .sKqï ysñhdg ^fouõmshkag& .kqfokq wëlaIKh lsÍfuka iy úhoï iSudjka ieliSfuka zFlash Famz äðg,a 

nexl= .sKqfï md,kh mj;ajd .; yel' 
 

.dia;= iy whlsÍï  j;auka .dia;=$fldñia YdLdfjka fyda wdh;ksl fjí wvúfhka úuiSfuka ,nd .;yel(https://www.combank.lk/rates-
tariff#general-tariffs 
 

fldkafoais  yd 
kshuhka 
 
 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkia ùug hg;a fõ' tneúka" kj;u f;dr;=re iy mj;sk kshuhka iy 
fldkafoais i|yd Tng <Õu we;s nexl= YdLdj iïnkaO lr .ekSu fyda nexl=fõ wdh;ksl fjí wvúh(www.combank.lk fj; 
msúfikak' 
 

.sKqï .kqfokq 
ms<sn`o úuiSï iy 
meyeos,s lsÍï 

lreKdlr 011-2353353 / 1316 wxlfhka iïnkaO;d uOHia:dkh fyda YdLdj $ YdLd l<ukdlre $ fomd¾;fïka;= m%OdkS wu;kak 

meñKs,s i`oyd 
l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
 

I.  YdLdj$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 

II. 011-2353353 / 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak( info@combank'net 
 

III. m%Odk l<ukdldr;=ud fufyhqï wxYh wu;kak -  jHdmdßl fõ,djka ^fm'j' 8'30 isg m'j' 5'15 olajd& ÿrl:k 
wxlh( ¬94 11 2486045 

 
IV.  nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduq lsÍfï wxYh(https://www.combank.lk/contact#complaints-and-

grievances 
 

V. nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;a fkdjkafka kï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug 
úl,amhla we;¦ 

 
 - Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg 

wkqj( https://www.cbsl.gov.lk/en/fcrd 
 
 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05' 

 iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí wvúh 
www.financialombudsman.lk 

 

 

https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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jifik 

 
 

• Flash b[pl;ly; tq;fpf; fzf;F itj;jpUg;gtu;fs;> jq;fspd; Flash’  nrayp %yk; 10 Kjy; 18 taJtiu cs;s 

gps;isfSf;F 'Flash Fam' b[pl;ly; tq;fpf; fzf;Ffisj; jpwf;fyhk;. ikdu;> ‘Flash’ Bd; gjpg;gpy; cs;Eioa xU 
jdpgadu; milahsk; kw;Wk; flTr;nrhy;iyg; ngWthu; 

• NritahdJ ,yq;if &gha; fzf;FfSf;F kl;Lg;gLj;jg;gLk; 
 

• 'Flash Fam' b[pl;ly; tq;fpf; fzf;F xU jdp xUtUf;F/jdpg;gl;l fzf;fhf ,Uf;Fk;. 
Kf;fpa 
mk;rq;fs; 

 

 
• midj;ijAk; epfo;epiyapy; epu;tfpj;jy; : Flash App ,d; %yk; gazj;jpd; NghJ tq;fpr; Nritiaf; fw;Wf;nfhs;Sq;fs; 

• ngw;Nwhupd; fl;Lg;ghLfSld; ghJfhg;ghf ,Uq;fs;: ngw;Nwhu;fs; nryT tuk;Gfis epu;zapj;J guptu;j;jidfis 
mq;fPfupf;fyhk; 

• ftiyapy;yhky; \hg;gpq; nra;Aq;fs;: Nkhrb ghJfhg;Gld; ghJfhg;ghd tuT ml;iliag; ngWq;fs; 

• cq;fs; nkhopiag; njupTnra;Aq;fs;: App ,y; Mq;fpyk;> rpq;fsk; my;yJ jkpo; Mfpatw;iwj; Nju;e;njLf;fTk; 

• epjp IQ I mjpfupAq;fs;: Nrkpg;G ,yf;Ffismikf;fTk;>nrytpdq;fisf; fz;fhzpf;fTk; kw;Wk; gzj;ijg; gw;wp 
mwpaTk; 

• gRikia mjpfupAq;fs; >ntFkjpfisg; ngWq;fs;: R+oy; el;G eltbf;iffspy; fye;J nfhz;L kuq;fis elTk; 

 
ed;ikfs; 
kw;Wk; 
ngWkjpNru; 
Nritfs; 

 

 
• ve;jNeuj;jpYk; vq;fpUe;Jk; fzf;if 100% b[pl;ly; Kiwapy; Muk;gpf;fyhk;. 

• thbf;ifahsupd; ifNgrpfspy; ,Ue;J Neubahf gy;tifahd Nritfs;. 

• ,e;j App KjyPl;LnjupTfSld; epfo; Neu ghjPl;Lf; fUtpahf tbtikf;fg;gl;Ls;sJ 

• xU jilaw;w gad;ghl;b App ,y; epjpNritfs; kw;Wk; epjprhu; Kfikj;Jtf; fUtpfspd; KOikahd njhFg;ig 
mDgtpf;fTk;. 

• thbf;ifahsupd; gps;isfs; jdJ topfhl;Ljypd; fPo; nghWg;ghd epjp epu;thfj;ijf; fw;Wf;nfhs;s ,e;jf; fzf;F 
cjTfpwJ 

 
nraw;ghLfs;   

• fzf;if Muk;gpj;jy;;: FlashApp jpwe;J> Flash Fam Teen gpupTf;Fr; nrd;W gps;isf;fhd gpuj;Naf fzf;F 
Muk;gpg;gjw;fhd mwpTWj;jy;fisg; gpd;gw;wTk; 

• gps;isapd; tpguq;fis toq;fTk;: ngau;> gpwe;j jpfjp> ghypdk;> Njrpa milahs ,yf;fk; kw;Wk; njhlu;Gj; 
jfty; cl;gl Foe;ijapd; tptuq;fis cs;splTk;. 

• Mtzq;fisg; gjpNtw;wTk;: nraypapy; Foe;ijapd; gpwg;Gr; rhd;wpjo; kw;Wk; Njrpa milahs ml;ilapd; 
efy;fisg; ghJfhg;ghfg; gjpNtw;wTk; 

• fzf;F rupghu;g;G: Flash FO jftiy kjpg;gha;T nra;J rupghu;j;jTld; gps;isapd; fzf;if nray;gLj;Jtu; 
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• FlashApp ,w;fhd jdJ nrhe;j cs;EioT tpguq;fis gps;is ngw;Wf;nfhs;tu; 

• mtu;fs; jq;fs; fzf;F ,Ug;ig ghu;itaplyhk;> guptu;j;jidfs; nra;ayhk; (cq;fs; xg;GjYld;) kw;Wk; 
nryT tuk;Gfis mikf;fyhk; 

• jdpg;gadhf;fg;gl;l Flash Fam  nlgpl; fhu;L mtu;fis epfo;epiyapYk; filfspYk; ghJfhg;ghf nfhs;tdT 
nra;a mDkjpf;fpwJ. 

• Kf;fpa Flash b[pl;ly; fzf;Fitj;jpUg;gtu; (ngw;Nwhu;) guptu;j;jidfis Nkw;ghu;itapLtjd; %yKk; nryT 

tuk;Gfis mikg;gjd; %yKk; 'Flash Fam Teen’ b[pl;ly; tq;fp fzf;fpid rupahd Kiwapy; guhkupf;f 
KbAk;. 

fl;lzq;fs; 
kw;Wk; 
mwtPLfs;  

jw;Nghija fl;lzk; /juF njhlu;ghd tprhuizfSf;F>  tq;fpf; fpisia ehlTk; my;yJ ,izajsj;jpw;F gpuNtrpf;fTk;: 

https://www.combank.lk/rates-tariff#general-tariffs 
 

tpjpKiwfs; 
kw;Wk; 
epge;jidfs;  
 
 

 
Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 

https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 
 

fzf;F 
guptu;j;jidfs; 
njhlu;ghd 
njspTgLj;jy;f
s; kw;Wk; 
tprhuizfs; 
 

011-2353353/1316 vd;w ,yf;fj;jpy;; njhlu;G ikaj;ij my;yJ fpis/fpis Kfhikahsu; /Jiwj; jiytu; MfpNahiu njhlu;G 
nfhs;sTk;. 

 

KiwaPLfis 
ifahSk; 
eilKiw 
 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353/1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 
nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 
2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 
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-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 

11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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