KEY FACTS DOCUMENT - ‘FLASH FAM’ DIGITAL BANK ACCOUNT

Eligibility = Flash Digital Bank Account holders can open 'Flash Fam' Digital Bank Accounts for their children aged 10 to 18 years through their
‘Flash’ app. The minor will get a separate User ID and a Password to login to ‘Flash’ Teen Version

=  The Service will be limited to Sri Lankan Rupee Accounts

= 'Flash Fam' Digital Bank Account will be a Sole / Personal Account

Key Features = Manage everything Online : Learn banking on-the-go with the Flash app

= Stay safe with Parental Controls : Parents set spending limits and approve transactions

= Shop worry-free : Get a secure debit card with fraud protection

= Speak your Language : Choose English, Sinhala or Tamil in the app

= Boost Financial 1Q : Set savings goals, track spending and learn about money
= Qo green, earn rewards : Participate in eco-friendly activities and plant trees

Benefits and Value | = Open the Account 100% digitally from anywhere at any time
Added Services
= Arange of services straight from customer’s mobile phones

= The app is designed as a real-time budgeting tool together with investment options

= Enjoy a complete suite of financial services and wealth management tools in one seamless application

= This account helps the customer’s child learn responsible financial management under his guidance
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Operations = Create the Account : Open the Flash app and navigate to the Flash Fam Teen Section. Follow the prompts to create a
dedicated account for the child

=  Provide Child's Information : Enter the Child's Details, Including Name, Date of Birth, Gender, National ID Number and Contact
Information

= Upload Documents : Securely upload copies of the Child's Birth Certificate and National ID Card within the app

=  Account Verification : The Flash Team will review the information and activate the child's account upon verification

= The child will receive his/ her own login credentials for the Flash app
= They can view their account balance, make transactions (with your approval) and set up spending limits
= A personalized ‘Flash Fam’ Teen Debit Card allows them to make purchases online and in stores safely

= The main Flash Digital Account holder (Parent) can maintain control of the 'Flash Fam' Digital Bank Account by overseeing transactions
and setting spending limits

Fees and Chagres = Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariffigeneral-tariffs

Terms & Conditions =  Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate Website: www.combank.lk

Clarifications and = Please contact the Contact Centre on 011-2353353/1316 or the Branch/Branch Manager/Head of the
Inquiry on Account Department
Transactions
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Complaint Complaints can be directed through the following channels;
Handling
Procedure a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353 /1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/
contact#icomplaints-and-grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their
Website: https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

Public
(3]


mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
tel:+94112477966
tel:1935
fax:+94112477744
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
http://www.financialombudsman.lk/

56 6Ot 6@@®c - Flash Fam e 808 B4n®

Q68 »  Flash 8803 Qoo B#® BBn0 e ‘Flash’ eme® ®dmn kes gfdece 10 830 18 o) ®PSe® cdeds e Flash Fam
BBOR oo BB DOy G ®eBG. ME OGed®OO ‘Flash® Teen’ed® g5dmi @0 60mH® sHB@D® HenBesoD 5 Bdesent
QTeRE) &L

" B Qo OtBrE BB ®mxees DO BEnBORD @ 6B 65D B®) 68

. BBOQF Qoo B B / e KOS Oy g

B Bes®ro® o B0Ce VBEBS OBS wEOMDOLNG wOSD : Flash 66e® 60® & DB ®O6S & RDroOLNEG 18 OBD
o ®MBG NE® BO® PORBDHD BIXD: 6c@IBHBS BHed® BOHIDS 55 ®RGLH #NdD OB

o 35%E36DS 6885 WOR®: DoENDBS OO BB OB 6D IBSHE @R ®H®

e PR 90D eI ®F®: 6L DG oG, BowE 6 6OEG NSO 6IIOSD

o BE>S cn® 9HE H5dO: @NOT® QEE WD, BB BHBBLNG OB 656 G BTH YEHD @SN

o OB OX®, B EBDD : 5830 BN HIMOBORD mwemn® & e BODS®
O8E® 65 60D | * DDz® 65D B® o 8O 100% HEOS epmodens BEn® BB e BT

(5192190
T DR66 &5om® cOwOD BRSO 63D FROEed® HTEEID
" ere® 30a® DO grred e Dmaes BB®m DS WIBD GrOIGDON 6D 6@ G
" B8 DNHOBS 600 O 6GASBS QB 6830 51 DG WEBMWOLN 6BDEB D 55ed FOES®.
" Qe cOtd) e 98D BVe® gdde 5w s Dne a4 BOHRO 6B BE® comd 68
c®emr® " B0 sy : GeEd 6ce® dPam @O Flash Fam 6@ gomn 60D ®. edtd) 6dxeds @rsf) o Sb@reénc SBHOO

QoeR® Ee56ets FRmBWEG WORD
= 2be® 6O Gred S0®: ®®, o5 Ee, B8 &0t BdG, HBD BB Fown & BBRSBDD 6O &R
e6te6; B30 e DOS®.
6RR® 36 DO 6HRE® DG cOIGH 35D B 58 HBD WIEHBeses B HODBDD gle@ID) WOBD
BB espmesme : flash DEENEGEE 6MORGT B5@IBERIDDEG O 3BDE BOEAS &5t O’ BEN® BB WOX) &tD.
00 flash eEe® ew) Dmess/grrner® BBn® auonesy) @IeRy) &
09550 0956w BB emac Rid®0, erecy SO®0 (Del x®rB8c ardd) 5t Brne® B8 5t ®ein

Public [1]



&t eéds 6600 - Flash Fam 6wy B803 B41®

. 8eB0#6 O® @cFlash Fam 68 60 @iesms DRSO eaionteN@n ®dm) 58 epdndnd B8 ars® S8 gf) e3@esd.
= 5500 flash BB0F H¥® SBEO (6c®DBESD) ®xeey SRDBHNE SO e Dre® BEOS tsrwdeds 'Flash Fam' 8803
oot BEYEO MG SO D WTD.

@SR 8o gasd®

" OB0S etin /6B @RS 663 nHSED 60R #hdens; DRBe®S @ ®m®im:https://www.combank.lk/rates-
tariff#tgeneral-tariffs

e e38) EIMONOT &5t BHRBBS 5t EIMSGEE DBS ®DED 60 BOD OB 68. DS, DOD® 6ORNOT &5t OB BHBBS 59

BB GIMRGEE HBEH) ORD c® &S Qo GO BV O @B 605 RDiomed IS 6O afdc:www.combank.lk ®®
8B8etsd®.

B® oxecy OO 011-2353353 / 1316 ot e58R:50m) ®DSE3MMB 63 D / ) DEO®MOT / 6£e57HDeBS) tHS GdDRD

882 5088 vm

sttt ® HOO

StBHTB CH) SO BEDS QO HO®) ScBLND 6CNE) WEG BW;

§150e20%

L &ND /IR DEONDOO 693 6eeNHDEBRT IR0 5cBHD BO®
[I.  011-2353353 / 1316 rotdeis) 6566 r@n® @Dse3M®mn @y 6:] 86®@ mos®: info@combank'net

[ s DEd®@IOR®) 6@6MED o GO - DN 5@ (6e5.9). 8.30 80O &5.9. 5.15 e58)) gOmO®
egotcs: +94 11 2486045

IV. Rzoed HEHSD 6O #hded B 6cNE BB comwa:https://www.combank.lk/contactticomplaints-and-
grievances

V. Qoond B8 5350 @ Seoe® B88Red e5:80m0 58 6emdsiess o, e0emiBmm0 @i 58 SO0
D e3 eTey;

- & @0 ®® Roomed BEB NBEHIBD BREH) 65HDeBRRD (FCRD) @866 608 #8)ded 48 B maSnd
gxd: https://www.cbsl.gov.lk/en/fcrd

- Qe OBRREDS, s DBRYDEOS VGG - & @od, gow 143 &, OBO 00, eane® 05.
BRSBDN oms: +94 11 259 5624 6DB oedel: +94 11 259 5625 Bexs oeesz@: fosril@sltnet.lk 60 g8
www.financialombudsman.lk

Public

(2]


https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/

' C1) COMMERCIAL BANK

WpaIw HHeued peuemimiser- ‘FLASH FAM' gl L60 cumldls &6

BHEBENLD
e Flash pAPLed aumdls samisg mausHmluajser, susefllar Flash®  GQwel capsod 10 (pHed 18  euwigHieueny o 6iT6n
Henemenasens@ 'Flash Fam' pallilLed eaumidls savis@Gamens $Hmbaeomd. enwery, ‘Flash’ e udllnfed 2 eaimemwpw @
SEUWET] SiemLWT6MD mmid HLeyFoaFTeoensolt GLmieuTy
o  Gremeuwimerg Gevmiend HUTUI H6WTsh@GHBEHHE WL (HLULUGSHSLILGLD
e 'Flash Fam' oL e aumidlés @ewis@ @@ Sl @MHEUHBSG/SENIUL L HanbsTs BHHBGLD.
(p&aw
SILDSTRIS6M o gMmaHmHUD MawpBlmeulsd Bifeudlsaed : Flash App et (weod LwemisHar Curgl aumdlF BFemeusnwd HHMIHOHTETEDHBISHET
o GupGomfler s GUUTHSEHLST uTgISTUUTE @mEser: OunCoriser GFsvey eugbysemen Blyewiulss  Ufleu]dsemesemern
SIBIS DS H60MLD
o smaumeoulleveomoed aariimI QFulumiseT: Grgy UTHISTULLET UTHISTUIUTET 6ure| S emLenwill QUDIBISET
o 92 mimer GQumPenwil GFfeGFuLEIEeT: App R0 SpEIBVD, FABIBENTD eV6VH SLOWD Spdweunenmsd BHIHOHBSHBLD
e A 1Q @ sFsfluymser: GFO @6vdHEHHMENTIIMDESMWD,0FIRBIBMENDS HEUIBTENSSMD WLOHMID UETHmSL LD
Sflwied
o usmbmw FsflsiseT ,QeauGSeamnenl QUIIBIGET: PO HL L BLEUYHMBH6D HoObHEH OCBTEUIH LOJEIBM6T HLAD
,I'_I')a.iTGO)!.D&GfI
aﬁ)@:gﬁ(% . o aHHCHIHIHNID RIS (HHSHID SewiGend 100% Y L60 (pmDUTD S4FDLGBHE0MLD.
(B&gma;sﬁa:g o  aumgdsmawrefler emaBuflseied @mba ChIQuwITes LseumEWTeT GFameubsr.
o @Ks App WS HOsfleysenLe Maw Gry urtHl (héd SHOIWUTS aUYaIMIDSSIILL (HET6NS|
o i SomLWOHD uweumlly App @ HHCFmeuseT wPMID BHFTT (WHMWHFHIUS SHHelseilasr (pupemwownes  LQHTEGLeenu
SIEILBSBALD.
o qumgdhemawrenfler Lerenensel Sk euflaT (bHeder S CQurmiiume B Hfourssmss sHMECHTeN BhoHd HEIHE
2 s Ensl
QFwipurBes6iT
o FWEMB LIWLIGHe0: FlashApp Hwmgl, Flash Fam Teen dfleys@s Ooem Wetenendsasren Ly5HCws H6emis @
SLTwIIlLgsHETET SPMISHOBHMm6NL LISTLHDHELD
o Uetenenuwien elugmiIBenst eupBISD: QuWT, nHS Had, ureled, BHFw SewLwWTeN Gevésld WOHMID CBHTLIUS
HH6U0 2 UL GHmBUlaT aleugmisensr 2 eTeflLaib.
o gaamsmen UHCuDMaDd: GFweluled @GHensuler UplyF FraMsy wHMLD CxFwW SemLwTenm I enLuile
h&B6VSBMENTLI LUTGHISTUIUTSL USHGCeummeLd
o FWiB@ FFUTFUY: Flash @G SHHeusmev wHumuie] CFuig FfuTissaLear Letemenulsr semibemnsd OQFuwsOLHSSHIeUT
Public

[1]



WwaIw Haeued euemimisei- ‘FLASH FAM' gl Led eumisles semis @)

® FlashApp @paren Heig QFThHS 2 6THIMWe| aluFmiIGmen LeTenen GQUDHMIGSOSTeTeUT

o SUTHET HEBET HeWIdHEG Slemu urTieneuuieombd, ufleufhHemeider QFLIWETD (2 _EIG6T @LILSHEVIL6T) LODHMILD
OQF606)] GUTLDLHENET DIENLDSHSHETLD

o galluwemdsiu’L Flash Fam QLA &mf®G Seujsenen FHlawpblensoulsvld SmLasefaid urTgeTiuTs OCETeTealcie)
QFuIw SIILHEHE M.

o (w&HFW Flash YA L60 dewidb@GemeusHmiueu] (QuHCmTT) ufleujssmensanet GmuTFmeuulBeugmse cpeo(pd CFevey
urbLEemen  Sfemoliugen  cpso(pd  'Flash Fam Teen’ wodlliLed eumidl sewmdbdlenen Fflwmer (pempuled uFTOfloas

(LPIQULD.
&L LG0T 61T SNCUTEMHW S LI /&HT& QHTLIUTST lFTImeauaEhdd, o6uRIdd Eameremwl BTLAID ek BameniusansHng LyGsuddaab:
LoMMILD https://www.combank.lk/rates-tarifff#general-tariffs
SineiBasei
o) LpemmeB6IT
LoDMILD Bgemeu aleugmiser, aldupenmae wHMID BlUbSmeisen eleulIBuUTg WLTHNSHIHNG 2 L uLeomd. FuGHL HHeal60H60, SHEUTSH)

BLIBSEEBGIT L (Lpenmulsvieien alf(wemmeaT wOHMID BUbSHmeTHmen S SHSleieTen SHamenemuwis QHTLTLY QBTaTETO|D DIEV6VH
https://www.combank.lk/ eumiduler Genmewiwgensemns UTTenauIL aLb.

EW?’@ .| 011-2353353/1316 eieip @evSaHHN OHTLIL MIDULSMS SeV6VGH! Hlenen/dlens (PHTEMOWITETT /Hlnms SHmeveu] pHCWITeny GHTLL
ufleufSFemenssir | Qs reismay.

Q@ rLyLTedT
QzefloyuBGHH05
61T LoMmILD

Ty 06w 6IT

wenpuiGsemer | Ueteumd suflaefed (WemMUIBHMET SIEILILIEOTLD

MSIIMEMHLD a) denen/demen (HHTENLOWITENTT Bi6LVEI FHlMWMS HMeLaUFILLD (LpewMUIL ML 6ULPMEIHEVTLD

L (P

b) emog eumEmSWTETT QFHLTY Beneowiheng 011-2353353/1316 smi 1a SimOUEIGE6T Sieveugl info@combank.net @M@ Wesienghaed
QguIwIeomd

c) Goumev GrymIBafsd eumiduien GFwpurl(bl Wfley Kysmer (WaTenwwmeamemy (HTensv 8.30 Wewll (PpHev 5.15 wewl euewy) 94 11
2436045 o &g QHTLIY G&TeiTemevmd

d) wempuiGseT WHMID GHOMB6T MBWTETIUGD HOL(PenMen cuBIESUIET GenaLSeMSHE0 LITTeneuUIL 6VTLD:
https://www.combank.lk/contact#fcomplaints-and-grievances

e) eaumdwred supmslu’L $Hie HElid eflbsailsoamsv saflsr, euTgsamawmeny (wempuil enL GmOsTemi(h SeuToEHHE
wempuileomid

Public
(2]



WpaIw HHeued peuemimiser- ‘FLASH FAM' gl L60 cumldls &6

Bevmiens WwHHW eumduler BHgrt mIBTCuTy OHTLIYS6T HenewissensHn@G (FCRD) SieuTseng @Seneuunigherddso
@AILL BelTen  LigeugFHeo: https://www.cbsl.gov.lk/en/fcrd

OaTLIY @evdbsid: 94 11 247 7966, elanyemenid@ : 1935, Qamensvbsev: 94 11 247 7744,  evieiehdev : ferd@chbsl.lk
@ememwigenid: https://www.cbsl.gov.lk/en/fcrd

- BF @mpdFiaumeny, HH GMDSTIUTETT DsvieueEd - Bevmme, @ev. 143A, augdly aid, Qamupwy 05. QFHTLIY Bevdbsd: 94
11 259 5624, OxTenevBH60: 94 11 259 5625, Weienehaso: fosril@sltnet.lk, @ememuwigend: www.financialombudsman.lk

Public
(3]



	flash-fam-teen-digital-account
	Flash FAM Teen Digital Account-S
	FLASH FAM TEEN DIGITAL ACCOUNT-Final by Mayoori

