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Eligibility  Sri Lankan citizens of 18 years of age and above residing in Sri Lanka

 The service will be limited to Sri Lankan Rupee Accounts

 'Flash' Digital Bank Account will be a Sole, Personal Account

Key Features  Tri-lingual accessibility (Sinhala, Tamil, English)

 Hospitalization Support Insurance plan offered by Fairfirst Insurance

 Online self-registration and account opening

 Mobile number based payments to registered users

 Request funds from other Flash Users

 Actionable alerts and notifications

 Biometric login (if supported by phone)

 Savings management tool with goal setting and transfers

 Group payments within created groups

 QR & NFC based payments with Flash Debit Card

 Link other bank accounts for top-ups and bill payments using the Just Pay Facility

 QR Pay integration with Lanka QR and ComBank Q+ merchants

 PickMe QR payments

 Street parking payments in Colombo with Tenaga Car Parks

 Expense tracking with categorization and individual transaction details

 CO2 emission estimation for transactions and environmental impact offset suggestions

 High security with 128-bit digital certificate and firewall

 Flash Debit Card with ATM withdrawal and purchase capabilities

 Flash Fam Teen Digital Account for the children aged 10 to 18 years
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Benefits and Value 
Added Services 

 Can open the account 100% digitally from anywhere at any time

 A range of services straight from your mobile phones

 Facilitate making wise choices about spending and saving

 Concessionary interest rates on  Personal Loans, Home Loans and Leasing Facilities (will be offered to you at 0.25% less than standard
interest rates)

 The app is designed as a real-time budgeting tool together with investment options

 Availability of a complete set of financial services and wealth management tools in one seamless application

Operations  Download the app : Get the ‘Flash’ Digital Bank Account app from the App Store, Google Play, or Huawei AppGallery 

 Create the Account : Follow the simple steps in the app to enter customer’s personal information 

 Verify Customer’s Identity : Upload photos of the ID and signature through the app

 Get Verified : the bank will check customer’s information and verify his/her mobile number and email address 

 Activate the Account : Once approved, a bank representative will contact the customer for a quick verification and activate the 
  account 

Note 
 The app guides the customer through the entire process, making it quick and easy

 Customer will not need to visit a branch - everything can be done online

Fees and Chagres  Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariff#general-tariffs

Terms & Conditions  Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the
branch nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate Website:
www.combank.lk

https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
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Clarifications and 
Inquiry on Account 
Transactions 

 Please contact the Contact Centre on 011-2353353/ 1316 or the Branch/Branch Manager/Head of the 
Department

Complaint Handling 
Procedure 

Complaints can be directed through the following channels; 

a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353 /1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:
https://www.combank.lk/contact#complaints-and-grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their 
Website: https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/
fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
tel:+94112477966
tel:1935
fax:+94112477744
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
http://www.financialombudsman.lk/
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iqÿiqlï 
 

 Y%S ,xldfõ mÈxÑ jhi wjqreÿ 18 iy Bg jeä Y%S ,dxlsl mqrjeishka 
 fuu fiajdj Y%S ,xld remsh,a u.ska muKla .kqfokqlrk .sKqï j,g iSudfõ 
 zFlashz äðg,a nexl= .sKqu ;ks" mqoa.,sl .sKqula jkq we; 

 

m%Odk úfYaIdx.  ff;%NdId m%fõYH;dj ^isxy," fou<" bx.%Sis& 
 Fairfirst Insurance úiska msßkukq ,nk frday,a.; ùfï rlaIK ie,iqu 
 iAjhx - ,shdmÈxÑh iy wka;¾cd,h yryd .sKqu wdrïN lsÍu 
 ,shdmÈxÑ mßYS,lhska i|yd cx.u ÿrl:k wxlh mokï lr.;a f.ùï 
 wfkl=;a flash mßYS,lhskaf.ka wruqo,a b,a,Su 
 l%shdjg kexúh yels oekqï§ï 
 ffcjñ;sl md,l iys; m%fõYh ^ÿrl:kfhka iyh olajkafka kï& 
 b,lal ieliSu iy udrelsÍï iys; b;=reï l<ukdlrK fuj,u 
 ks¾udKh lrk ,o lKavdhï ;=< lKavdhï f.ùï 
 QR iyNFC u; mokïjQ flash fvìÜ ldâm; iuÕ f.ùï 
 fgdma - wma iy ì,am;a f.ùï i|yd fjk;a nexl= .sKqï iïnkaO lrkak Just Pay myiqlu Ndú;d lrkak 
 Lanka QR iy ComBank Q+ yryd ,ndfok QR u.ska f.ùfï myiqlu 
 PickMe i`oyd QR f.ùï 
 Tenaga r:.d,a iuÕska fld<U os jdyk keje;aùfï f.ùï 
 j¾.SlrKh iy ;ks .KqfoKq úia;r iu. úhoï mÍCId lsÍu 
 .kqfokq i|yd CO2 úfudapkh weia;fïka;= lsÍu iy mdßißl n,mEï wju lsÍfï fhdackd 
 128-bit äðg,a iy;slh iy *h¾fjda,a iuÕ by< wdrlaIdjla 
 ATM u.ska uqo,a wdmiq .ekSfï iy ñ,§ .ekSfï yelshdj iys; *a,EIa fvìÜ ldâm;  
 jhi wjqreÿ 10 isg 18 olajd <uqka i|yd Flash Fam Teen äðg,a .sKqu 

 

m%;s,dN iy fjk;a 
fiajdjka 
 

 ´kEu fõ,djl ´kEu ;ekl isg 100] äðg,a wdldrfhka .sKqu újD; l< yel 
 Tnf.a cx.u ÿrl:k u.skau fiajdjka w;aú`oSfï yelshdj 
 jshoï lsÍu iy b;sß lsÍu ms<sn| f;dard .ekSï lsÍug myiqlï ie,iSu 
 mqoa., Kh" ksjdi Kh iy ,Sisx myiqlï ioyd idudkH fmd,S wkqmd;hg jvd 0'25] l wvq fmd,S wkqmd;hla ysñfõ' 
 fhÿu ie,iqïlr we;af;a wdfhdack úl,am iuÕ ;;H ld,Sk whjehlrK fuj,ula f,i h 
 lsisÿ ndOdjlska f;drj tla fhÿulska uQ,H fiajd iy Okh l<ukdlrK fuj,ï j, myiqj w;aú¢kak'  

 
fufyhqï 
 

 fhÿu vjqkaf,daâ lr.kak( App Store" Google Play" fyda Huawei App Gallery fj;ska Flash äðg,a nexl= .sKqï fhÿu ,nd .kak 
 .sKqu idokak( mdßfNda.slhdf.a mqoa.,sl f;dr;=re we;=<;a lsÍug fhÿfï we;s ir, mshjr wkq.ukh lrkak 
 mdßfNda.slhdf.a wkkH;djh ;yjqre lrkak( fhÿu yryd ye÷kqïmf;a iy w;aifkys PdhdrEm wmaf,daâ lrkak 
 i;Hdmkh ,nd .kak( nexl=j mdßfNda.slhdf.a f;dr;=re mÍlaIdlr Tyqf.a $wehf.a cx.u ÿrl:k wxlh iy úoHq;a ;eme,a 

,smskh i;Hdmkh lrkq we;' 
 .sKqu il%sh lrkak ( wkqu; jQ miq" nexl= ksfhdað;fhl= blauka i;Hdmkhla i|yd mdßfNda.slhd wu;d il%Sh lrkq we;'  
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igyk 
 fhÿu mdßfNda.slhdg iïmQ¾K l%shdj,sh yryd u. fmkajhs" th blauka iy myiq lrhs 
 mdßfNda.slhdg YdLdjlg meñŒug wjYHfkdjkq we; - ish,a, Tka,hska yryd l<yel 

 
.dia;= iy whlsÍï  j;auka .dia;=$fldñia YdLdfjka fyda wdh;ksl fjí wvúfhka úuiSfuka ,nd .;yel(https://www.combank.lk/rates-

tariff#general-tariffs 
 

fldkafoais  yd  
kshuhka 
 
 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,skal,g fjkiaùug hg;afõ' tneúka" kj;u f;dr;=re iy mj;sk kshuhka iy 
fldkafoais i|yd Tng <Õu we;s nexl= YdLdj iïnkaOlr .ekSu fyda nexl=fõ wdh;ksl fjíwvúh( www.combank.lk  fj; 
msúfikak 

.sKqï .kqfokq 
ms<sn`o úuiSï iy 
meyeos,s lsÍï 

lreKdlr 011-2353353 / 1316 wxlfhka  iïnkaO;d uOHia:dkh fyda YdLdj $ YdLd l<ukdlre $ fomd¾;fïka;= m%OdkS 
wu;kak 

meñKs,s i`oyd 
l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
 

I. YdLdj$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 

II. 011-2353353 / 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak( info@combank.net 
 

III. m%Odk l<ukdldr;=ud fufyhqï wxYh wu;kak -  jHdmdßl fõ,djka ^fm'j' 8'30 isgm'j' 5'15 olajd&                  
ÿrl:k wxlh( ¬94 11 2486045 

 
IV. nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduq lsÍfï wxYh(https://www.combank.lk/contact#complaints-and-

grievances 
 

V. nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;afkdjkafka kï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug 
úl,amhla we;¦ 

 
 - Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg 

wkqj( https://www.cbsl.gov.lk/en/fcrd 
 
 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05' 

iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( 
fosril@sltnet.lkfjíwvúhwww.financialombudsman.lk 

 
 

https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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jifik   

• ,yq;ifapy; trpf;Fk; 18 taJ kw;Wk; mjw;FNkw;gl;l ,yq;ifg; gpui[fs; 
 

• ,e;j Nrit ,yq;if &gha; fzf;FfSf;F kl;Lg;gLj;jg;gLk; 
 

• 'Flash ' b[pl;ly; tq;fpf; fzf;F xU jdp xUtUf;fhd> jdpg;gl;l fzf;fhf ,Uf;Fk; 
 

Kf;fpa mk;rq;fs;  • %d;W nkhop MZfy; (rpq;fsk;, jkpo;, Mq;fpyk;. 

• Fairfirst Insurance toq;Fk; kUj;Jtkid MjuT fhg;gPl;Lj; jpl;lk; 

• epfo;epiy Ra gjpT kw;Wk; fzf;F Muk;gpf;ff;$ba trjp 

• gjpT nra;ag;gl;l gadu;fSf;F nkhigy; ,yf;f mbg;gilapy; fl;lzq;fs; 

• Vida Flash gadu;fsplkpUe;J epjpapid ngw;Wf;nfhs;Sk; trjp 

• nray;glf;$ba tpopg;G+l;ly;fs; kw;Wk; mwptpg;Gfs; 

• gNah nkl;upf; cs;EioT (mjw;fhd Mjutpid njhiyNgrp toq;fpdhy;) 

• ,yf;F mikj;jy; kw;Wk; ,lkhw;wq;fSld; Nrkpg;G Kfhikj;Jtf;fUtp 

• cUthf;fg;gl;l FOf;fSf;Fs; FO nfhLg;gdTfs; 

• Flash tuT ml;il; QR & NFC mbg;gilapy; fl;lzq;fs; 

• Just Pay trjpiag; gad;gLj;jp lhg; -mg;fs; kw;Wk; gpy; Ngnkz;l;LfSf;F kw;w tq;fpf; fzf;Ffis 
,izf;fTk; KbAk; 

• yq;fh QR kw;Wk; ComBank Q+ tzpfu;fSl;d; QR Pay xUq;fpizg;G 

• PickMe QR nfhLg;gdTfs; 
• nfhOk;gpy; Tenaga Car Park; %yk; njUtpy; thfdepWj;jy; fl;lzk; 

• tifg;gLj;jy; kw;Wk; jdpg;gl;l guptu;j;jid tptuq;fSld; nryT fz;fhzpg;G 

• guptu;j;jidfSf;fhd CO2 emission kjpg;gPL kw;Wk; Rw;Wr;Roy; ghjpg;ig <L nra;Ak; gupe;Jiufs; 

• 128-gpl; b[pl;ly; rhd;wpjo; kw;Wk; /gau;thy; nfhz;l cau; ghJfhg;G 

• ATM jpUk;gg; ngWjy; kw;Wk; nfhs;tdTfis Nkw;nfhs;sf;$ba Flash tuT ml;il 

• 10 Kjy; 18 taJ tiuapy; cs;s Foe;ijfSf;fhd Flash Fam Teen b[pl;ly; fzf;F 

ed;ikfs; kw;Wk; 
ngWkjpNru; 
Nritfs;  

 
• ve;jNeuj;jpYk; vq;fpUe;Jk; fzf;if 100% b[pl;ly; Kiwapy; jpwf;fyhk; 

 

• cq;fs; ifNgrp;fspy; ,Ue;J gytifg;gl;l Nritfs; 
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• nryT kw;Wk; Nrkpg;G gw;wp Gj;jprhypj;jdkhd Nju;Tfis vspjhf;Fjy; 
 

• jdpegu; fld;fs;> tPl;Lf; fld;fs; kw;Wk; Fj;jif trjpfs; kPjhd rYif tl;b tPjq;fs; (epiyahd tl;b 

tPjq;fis tpl 0.25% Fiwthf cq;fSf;F toq;fg;gLk;) 
 

• gad;ghL KjyPl;L tpUg;gq;fSld; epfo; Neu gl;n[l; fUtpahf tbtikf;fg;gl;Ls;sJ. 

 
• xU jilaw;w gad;ghl;by; KOikahd epjpr; Nritfs; kw;Wk; gzj;jpid epu;tfpf;Fk; fUtpfs; 

 
nraw;ghLfs;   

 App I gjptpwf;fTk;: App Store> Google Play my;yJ Huawei AppGallery ,ypUe;J ‘Flash’ b[pl;ly; tq;fpf; fzf;F App I 
ngwTk;  

 fzf;if cUthf;fTk;: thbf;ifahsupd; jdpg;gl;l jftiy cs;spl> gad;ghl;by; cs;s vspa top Kiwfisg; 
gpd;gw;wTk; 

 
 thbf;ifahsupd; milahsj;ijr; rupghu;f;fTk;: gad;ghl;bd; %yk; ID kw;Wk; ifnahg;gj;jpd; Gifg;glq;fis 

gjpNtw;wTk; 

 cWjpnra;aTk;: tq;fp thbf;ifahsupd; jftiyr; rupghu;j;J> mtu;fspd;; nkhigy; ,yf;fk;; kw;Wk; kpd;dQ;ry; 
Kftupia rupghu;j;jy; 

 

 fzf;ifr; nray;gLj;jTk;: xg;Gjy; mspf;fg;gl;lJk;> tq;fpg; gpujpepjp thbf;ifahsiu 

 njhlu;G nfhz;L tpiuthd rupghu;g;gpw;F gpd; fzf;fpid nray;gLj;Jthu;. 
 
 
Fwpg;G 

 ,e;j nraypahdJ thbf;ifahsiu KO nray; KiwapYk; top elj;JfpwJ> ,J tpiuthfTk; vspjhfTk; 
nray;gLfpwJ. 

 thbf;ifahsu; fpisf;Fr; nry;y Ntz;ba mtrpakpy;iy - vy;yhtw;iwAk; xd;iydpy; Nkw;nfhs;syhk;. 

 
fl;lzq;fs; 
kw;Wk; 
mwtPLfs;  
 

 jw;Nghija fl;lzk;/ fkp\d; fpis my;yJ tq;fpapd; ,izajsj;jpy; tprhuizapy; ngw;Wf; nfhs;syhk;. 

https://www.combank.lk/rates-tariff#general-tariffs   

tpjpKiwfs; kw;Wk; 
epge;jidfs;  
 
 

 
Nrit tpguq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 

https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 

https://www.combank.lk/rates-tariff#general-tariffs
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fzf;F 
guptu;j;jidfs; 
njhlu;ghd 
njspTgLj;jy;fs; 
kw;Wk; 
tprhuizfs; 

 011-2353353/1316 vd;w ,yf;fj;jpy;; njhlu;G ikaj;ij my;yJ fpis/fpis Kfhikahsu;/Jiwj; jiytu; MfpNahiu 
njhlu;G nfhs;sTk;. 

 

KiwaPLfis 
ifahSk; eilKi  

 

 
gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353/1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F 
kpd;dQ;ry; nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 
11 2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G 

,yf;fk;: 94 11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: 

www.financialombudsman.lk 
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