KEY FACTS DOCUMENT - FLASH DIGITAL BANK ACCOUNT

Eligibility =  Sri Lankan citizens of 18 years of age and above residing in Sri Lanka

= The service will be limited to Sri Lankan Rupee Accounts

= 'Flash' Digital Bank Account will be a Sole, Personal Account

Key Features = Tri-lingual accessibility (Sinhala, Tamil, English)

=  Hospitalization Support Insurance plan offered by Fairfirst Insurance

=  Online self-registration and account opening

=  Mobile number based payments to registered users

=  Request funds from other Flash Users

= Actionable alerts and notifications

=  Biometric login (if supported by phone)

= Savings management tool with goal setting and transfers

=  Group payments within created groups

= QR & NFC based payments with Flash Debit Card

= Link other bank accounts for top-ups and bill payments using the Just Pay Facility
= QR Pay integration with Lanka QR and ComBank Q+ merchants

=  PickMe QR payments

=  Street parking payments in Colombo with Tenaga Car Parks

= Expense tracking with categorization and individual transaction details

= CO2 emission estimation for transactions and environmental impact offset suggestions
= High security with 128-bit digital certificate and firewall

=  Flash Debit Card with ATM withdrawal and purchase capabilities

=  Flash Fam Teen Digital Account for the children aged 10 to 18 years
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Benefits and Value = Can open the account 100% digitally from anywhere at any time
Added Services

= Arange of services straight from your mobile phones
= Facilitate making wise choices about spending and saving

= Concessionary interest rates on Personal Loans, Home Loans and Leasing Facilities (will be offered to you at 0.25% less than standard
interest rates)

= The app is designed as a real-time budgeting tool together with investment options

= Availability of a complete set of financial services and wealth management tools in one seamless application

Operations = Download the app : Get the ‘Flash’ Digital Bank Account app from the App Store, Google Play, or Huawei AppGallery
=  Create the Account : Follow the simple steps in the app to enter customer’s personal information

=  Verify Customer’s Identity : Upload photos of the ID and signature through the app

=  Get Verified : the bank will check customer’s information and verify his/her mobile number and email address

=  Activate the Account : Once approved, a bank representative will contact the customer for a quick verification and activate the
account

Note

=  The app guides the customer through the entire process, making it quick and easy

= Customer will not need to visit a branch - everything can be done online

Fees and Chagres = Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariffigeneral-tariffs

Terms & Conditions = Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the
branch nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate Website:
www.combank.lk
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Clarifications and = Please contact the Contact Centre on 011-2353353/ 1316 or the Branch/Branch Manager/Head of the
Inquiry on Account Department
Transactions

Complaint Handling | Complaints can be directed through the following channels;
Procedure

a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353 /1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:
https://www.combank.lk/contact#fcomplaints-and-grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their
Website: https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/
fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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