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Eligibility  Personal (Individual and Joint) Savings, Current and Money Market account holders who have a valid mobile number registered with
the Bank

 Proprietors of sole-proprietorship accounts who have a valid mobile number registered with the Bank under the Proprietor

 Any Credit Cardholder with a valid mobile number registered with the Bank.

Key Features The ePassbook facility provides the account history of all the accounts of a customer in a similar manner of a Savings passbook or a Current 
Account statement. This application provides an online-real time view of the account transactions. 

Key features of the application are; 

 Self-registration

 Self-manage linked accounts

 Biometric Login

 Trilingual Option

 View real time account balances and transactions

 Check unlimited transaction history

 View Stop/Holds and unrealized Funds

 Advanced transactions search capability

 Real-time transaction notifications

 Access via Biometric Login

 Credit card notifications and statements

 Ability to check exchange rates, interest rates and find locations of Bank's ATMs and branches

Benefits and Value 
Added Services 

 Account balances and Credit Card balances can be checked

 Ability to view the real time view of the account transactions

 Customers can set account nick names as per their preference for easy reference (Eg:- Salary/Savings)

 Ability to search the transactions with the key names (Amount/Description/Date wise)

 Self-enrol /remove accounts from the accounts display
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Operations  Self-registration is available only for the following customers

- Personal Savings, Current and Money Market account holders (Individual and Joint)
- Personal Credit Card holders

 Any customer falling under the above categories may install the 'ComBank ePassbook' application to their mobile device and self-register
for the service by entering the following;

- NIC/Passport Number
- Account Number or Credit Card Account Number
- Mobile Number registered with the Bank

 If all provided details are found to be in order with the Bank's records, an OTP will be sent to the customer's mobile number registered with
the Bank

 Upon correctly entering the OTP, the customer will be registered to the facility and an Access Code will be sent to the mobile number

 Customer will be able to login to the application by using the aforesaid Access Code

Fees and Chagres  This facility will be provided totally free of charge.

 Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariff#general-tariffs

Terms & Conditions  Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate Website: www.combank.lk

Clarifications and 
Inquiry on Account 
Transactions 

 Please contact the Contact Centre on  011-2353353/1316 or the Branch/Branch Manager/Head of the 
Department

https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
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Complaint 
Handling 
Procedure 

Complaints can be directed through the following channels; 

a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/contact#complaints-
and-grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their Website: 
https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
tel:+94112477966
tel:1935
fax:+94112477744
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
http://www.financialombudsman.lk/


 

m%Odk f;dr;=re f,aLkh  -E-PASSBOOK  

Public        [1] 
 

 
iqÿiqlï 
 

 
 fldu¾I,a nexl=fõ mqoa.,sl b;=reï iy$fyda cx.u .sKqula ysñ" nexl=j iuÕ ,shdmÈxÑ lr we;s j,x.= cx.u ÿrl:k wxlhla ysñ 

wfhla kï" Tng fuu myiqlu i|yd wheÿï l, yel' 
 

 nexl=fõ ,shdmÈxÑ j,x.= cx.u ÿrl:k wxlhla we;s ;ks mqoa., ysñldr .sKqï ysñlrejka 
 
 nexl=fõ ,shdmÈxÑ j,x.= cx.u ÿrl:k wxlhla iys; ´kEu fl%äÜ ldâm;a ysñlrejka 
 

m%Odk úfYaIdx. ePassbook myiqlu uÕska .kqfokqlrefjl=f.a ish¨u .sKqïj, .sKqï b;sydih b;=reï mdiafmd;l fyda cx.u .sKqï m%ldYhl iudk 
wdldrfhka imhhs' fuu fhÿu .sKqï .kqfokq ms<sn| ine¢-;;H ld,Sk f;dr;=re imhhs' 

 
fhÿfï m%Odk úfYaIdx. jkafka¦ 

 
 iajhx ,shdmÈxÑh 
 iïnkaê; .sKqï iajhx-l<ukdlrKh 
 ffcj ñ;sl msúiqu 
 ff;% NdId úl,amh 
 ;;H ld,Sk .sKqï fYaIhka iy .kqfokq mÍCId lsÍfï yelshdj 
 wiSñ;j .kqfokq b;sydih mÍlaId lrkak 
 kj;ajd we;s $ r|jd we;s iy fkd,enqKq wruqo,a mÍCId lsÍfï yelshdj 
 .kqfokq fiùu i`oyd jeäoshqKq l< úfYaIdx.  
 ;;H ld,Sk .kqfokq oekqï§ï 
 ffcjñ;sl i;Hdmkh yryd m%fõYh 
 fl%äÜ ldâ oekqï§ï iy m%ldY 
 úksuh wkqmd;" fmd,S wkqmd; mÍlaId lsÍug iy nexl=fõ ATM hka;% iy YdLd we;s ia:dk fidhd .ekSfï yelshdj 

 
m%;s,dN iy fjk;a 
fiajdjka 
 

 
 .sKqï fYaIhka iy fl%äÜ ldâ fYaIhka mÍlaId l< yelsh 
 ta fudfydf;a mj;sk .sKqï .kqfokq yd úia;r ,nd .; yel'  
 myiq fhduq lsÍu i|yd Tjqkaf.a ukdmh wkqj Tng .sKqï wkaj¾: kdu ielish yelsh ^Wod( jegqma $ b;sßlsÍï&& 
 m%Odk kï j,ska .kqfokq fiùfï yelshdj ^uqo,a$úia;rh$Èkhwkqj& 
 .sKqï ixo¾Ylfhka .sKqï iajhx-,shdmÈxÑ lrkak$bj;a lrkak' 

 

fufyhqï 
 

 iajhx-,shdmÈxÑh ,nd .; yelafla my; .kqfokqlrejka i|yd mu‚ 
- mqoa.,sl b;=reï" cx.u iy Money Market .sKqï ysñhka ^;ks yd tald noaO& 
- mqoa.,sl fl%äÜ ldâ ysñhka 
 

 by; ldKavhkag wh;a jk ´kEu .kqfokqlrefjlag fldïnEkala ePassbook fhÿu Tjqkaf.a cx.u Wmdx.hg ia:dmkh lr my; 
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i|yka oE we;=<;a lsÍfuka fiajdj i|yd iajhx-,shdmÈxÑ úh yel¦  
- cd;sl ye÷kqïm;$úfoaY .ukan,m;% wxlh 
- .sKqï wxlh fyda fl%äÜ ldâ .sKqï wxlh 
- nexl=fõ ,shdmÈxÑ cx.u ÿrl:k wxlh 
 

imhd we;s ish¨u úia;r nexl=fõ jd¾;d iuÕ ms<sfj,g we;skï" nexl=fõ ,shdmÈxÑ lr we;s .kqfokqlref.a cx.u ÿrl:k wxlhg 
OTP hjkq ,efí' 

 
OTP ksjerÈj we;=<;a lsÍfuka miq" .kqfokqlre myiqlug ,shdmÈxÑ jk w;r m%fõY fla;hla cx.u ÿrl:k wxlhg hjkq ,efí' 

 
by; i|yka m%fõY fla;h Ndú;d lsÍfuka .kqfokqlreg fhÿug m%fõY ùug yelsfõ' 
 

.dia;= iy 
whlsÍï 

 fuu myiqlu iïmQ¾Kfhkau fkdñf,a ,ndfokq we;' 
 
 j;auka .dia;=$fldñia YdLdfjka fyda wdh;ksl fjí wvúfhka úuiSfuka ,nd .; yel(https://www.combank.lk/rates-

tariff#general-tariffs 
 

fldkafoais  yd 
kshuhka 
 
 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkiaùug hg;afõ' tneúka" kj;u f;dr;=re iy mj;sk kshuhka iy fldkafoais 
i|yd Tng <Õu we; snexl= YdLdj iïnkaO lr .ekSu fyda nexl=fõ wdh;ksl fjí wvúh(www.combank.lk fj; msúfikak' 
 

.sKqï .kqfokq 
ms<sn`o úuiSï iy 
meyeos,s lsÍï 
 
 

lreKdlr 011-2353353 / 1316 wxlfhka iïnkaO;d uOHia:dkh fyda YdLdj $ YdLd l<ukdlre $ fomd¾;fïka;= m%OdkS wu;kak 

meñKs,s i`oyd 
l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
 

I. YdLdj$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 

II. 011-2353353 / 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak( info@combank.net 
 
III. m%Odk l<ukdldr;=ud fufyhqï wxYh wu;kak. jHdmdßl fõ,djka ^fm'j' 8'30 isgm'j' 5'15 olajd& ÿrl:k wxlh( 

¬94 11 2486045 
 

IV. nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduqlsÍfï wxYh(https://www.combank.lk/contact#complaints-and-
grievances 

 

https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
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V. nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;afkdjkafka kï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug úl,amhla 
we;¦ 

 
 - Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg wkqj( 
https://www.cbsl.gov.lk/en/fcrd 
 
 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðrmdr" fld<U 05' 

iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjíwvúh www.financialombudsman.lk 
 

 

https://www.cbsl.gov.lk/en/fcrd
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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jifik 
 

 
• tq;fpAld; nry;YgbahFk; nkhigy; ,yf;fj;ij gjpTnra;Js;s jdpg;gl;l (jdpegu; kw;Wk; $l;L) Nrkpg;G> eilKiw 

kw;Wk; gzr; re;ij fzf;F itj;jpUg;gtu;fs;>  

• jdp cupikapd; fPo; tq;fpapy; gjpTnra;ag;gl;l nry;YgbahFk; nkhigy; ,yf;fj;ij nfhz;l xU cupikahsu; 
gad;gLj;jyhk;  

• tq;fpapy; gjpTnra;ag;gl;l nry;YgbahFk; nkhigy; ,yf;fj;ij  nfhz;l ve;j nthU fld; ml;iljhuUk; 
gad;gLj;jyhk; 

 
 

 
Kf;fpa mk;rq;fs;  

 
ePassbook trjp thbf;ifahsu;fspd; midj;J fzf;Ffspd; fzf;F tpguq;fisAk; Nrkpg;Gf; gh]; Gj;jfk; my;yJ 
eilKiwf; fzf;F mwpf;ifiag; Nghd;wit toq;fg;gLfpd;wJ. ,e;j mg; fzf;F guptu;j;jidfspd; xd;iyd; 
epfo; Neuf; fhl;rpia toq;FfpwJ. 
 
gad;ghl;bd; Kf;fpa mk;rq;fs;; 
 

• Ra gjpT 
 

• ,izf;fg;gl;l fzf;Ffis  Rakhf epu;tfpj;jy; 
 

• gNahnkl;upf; cs;EioT 
 

• Kk;nkhop njhpT 
 

• epfo; Neu fzf;F epYitfs; kw;Wk; guptu;j;jidfis ghu;itaplyhk; 
 

• tuk;gw;w guptu;j;jid tpguq;fis rupghu;f;fyhk; 
 

• epWj;jg;gl;l/epWj;jpitf;fg;gl;l kw;Wk; gzkhf;;fg;glhj epjpfisg; ghu;itaplyhk; 
 

• Nkk;gl;l guptu;j;jidfs; Njly; jpwd; 
 

• epfo; Neu guptu;j;jid mwptpg;Gfs; 
 

• gNahnkl;upf; cs;EioT topahf mZfy; 
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• fpnubl; fhu;l; mwptpg;Gfs; kw;Wk; mwpf;iffs; 
 

• ghpkhw;W tPjq;fs; >tl;b tPjq;fs; kw;Wk; tq;fpapd; V.b.vk; fs; kw;Wk; fpisfspd; ,Ug;gplq;fisf; fz;lwpAk; 
jpwd; 

 
ed;ikfs; kw;Wk; 
ngWkjpNru; 
Nritfs; 

 

 
• fzf;F epYitfs; kw;Wk; fpnubl; fhu;l; epYitfis rupghu;f;fyhk; 

 

• fzf;F guptu;j;jidfspd; epfo; Neuf; fhl;rpiag; ghu;f;Fk; jpwd; 
 

• thbf;ifahsu;fs; jq;fs; tpUg;gg;gb fzf;F Gidg; ngau;fis vspjhff; Fwpg;gplyhk; (cjhuzk; rk;gsk; 
/Nrkpg;G) 

 
 

• Kf;fpa ngau;fSld; guptu;j;jidfisj; NjLk; jpwd; (njhif/tpsf;fk;/jpfjpthupahf) 
 

• Ra-gjpT/fzf;Ffs; fhl;rpapy; ,Ue;Jfzf;Ffismfw;wTk; 

 
 

 

 
nraw;ghLfs; 

 
 
gpd;tUk; thbf;ifahsu;fSf;F kl;LNk Ra-gjpT fpilf;Fk; 
 
- jdpg;gl;l Nrkpg;G> eilKiw kw;Wk; gzr; re;ij fzf;F itj;jpUg;gtu;fs; (jdpegu; kw;Wk; $l;L) 
- jdpg;gl;l fld; ml;il itj;jpUg;gtu;fs; 
 
Nkw; fz;l tiffspd; fPo; tUk; ve;jnthU thbf;ifahsUk; 'ComBankePassbook'gad;ghl;il jq;fs; nkhigy; 
rhjdj;jpy; epWtyhk; kw;Wk; gpd;tUtdtw;iw cs;spLtjd; %yk; Nritf;fhf Ra-gjptpid Nkw;nfhs;syhk;. 
 
- Nj.m.m/flTr;rPl;L ,y 
- fzf;F ,yf;fk; my;yJ fpnubl; fhu;l; fzf;F ,yf;fk; 
- tq;fpapy; gjpT nra;ag;gl;l nkhigy; ,yf;fk;; 
 
toq;fg;gl;l midj;J tptuq;fSk; tq;fpapd; gjpTfSld; rupahd ,Uf;Fkhapd;> tq;fpapy; gjpT nra;ag;gl;l 

thbf;ifahsupd; nkhigy; ,yf;fj;jpw;F OTPmDg;gg;gLk;. 
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OTP I rupahf cs;spLk; NghJ> thbf;ifahsu; gad;ghl;by; gjpT nra;ag;gLthu; kw;Wk; nkhigy; 
,yf;fj;jpw;F mZfy; FwpaPL  mDg;gg;gLk;. 
 
thbf;ifahsu; Nkw;$wpa mZfy; FwpaPl;ilg; gad;gLj;jp gad;ghl;bw;Fs; cs;Eioa KbAk; 
 

 
fl;lzq;fs; 
kw;Wk; 
mwtPLfs;  

 ,t; trjp ,ytrkhf toq;fg;gLk  
 jw;Nghija fl;lzk; /juF njhlu;ghd tprhuizfSf;F>  tq;fpf; fpisia ehlTk; my;yJ ,izajsj;jpw;F gpuNtrpf;fTk;: 

https://www.combank.lk/rates-tariff#general-tariffs 
 

tpjpKiwfs; 
kw;Wk; 
epge;jidfs; 

 
 

 
Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 

https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 

 
fzf;F 
guptu;j;jidfs; 
njhlu;ghd 
njspTgLj;jy;fs; 
kw;Wk; 
tprhuizfs; 

 

 

011-2353353 vd;w ,yf;fj;jpy;; vkJ thbf;ifahsu; Nritia my;yJ fpis/fpis Kfhikahsu;/Jiwj; jiytu; MfpNahiu 
njhlu;G nfhs;sTk;. 

 

 
KiwaPLfis 
ifahSk; 
eilKiw 

 
 

 
gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353 / 1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F 
kpd;dQ;ry; nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 
2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 



 

Kf;fpa jfty; Mtzq;fs;- -E-PASSBOOK  

Public        [4] 
 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 

11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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