KEY FACTS DOCUMENT - E-PASSBOOK

Eligibility

= Personal (Individual and Joint) Savings, Current and Money Market account holders who have a valid mobile number registered with
the Bank

=  Proprietors of sole-proprietorship accounts who have a valid mobile number registered with the Bank under the Proprietor

= Any Credit Cardholder with a valid mobile number registered with the Bank.

Key Features

The ePassbook facility provides the account history of all the accounts of a customer in a similar manner of a Savings passbook or a Current
Account statement. This application provides an online-real time view of the account transactions.

Key features of the application are;

= Self-registration

= Self-manage linked accounts

=  Biometric Login

=  Trilingual Option

= View real time account balances and transactions
= Check unlimited transaction history

= View Stop/Holds and unrealized Funds

= Advanced transactions search capability
= Real-time transaction notifications

= Access via Biometric Login

= Credit card notifications and statements

= Ability to check exchange rates, interest rates and find locations of Bank's ATMs and branches

Benefits and Value
Added Services

= Account balances and Credit Card balances can be checked
= Ability to view the real time view of the account transactions

= Customers can set account nick names as per their preference for easy reference (Eg:- Salary/Savings)

= Ability to search the transactions with the key names (Amount/Description/Date wise)

= Self-enrol /remove accounts from the accounts display
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Operations

Self-registration is available only for the following customers

- Personal Savings, Current and Money Market account holders (Individual and Joint)
- Personal Credit Card holders

Any customer falling under the above categories may install the '‘ComBank ePassbook' application to their mobile device and self-register
for the service by entering the following;

- NIC/Passport Number
- Account Number or Credit Card Account Number
- Mobile Number registered with the Bank

If all provided details are found to be in order with the Bank's records, an OTP will be sent to the customer's mobile number registered with
the Bank

Upon correctly entering the OTP, the customer will be registered to the facility and an Access Code will be sent to the mobile number

Customer will be able to login to the application by using the aforesaid Access Code

Fees and Chagres

This facility will be provided totally free of charge.

Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariff##igeneral-tariffs

Terms & Conditions

Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate Website: www.combank.lk

Clarifications and
Inquiry on Account
Transactions

Please contact the Contact Centre on 011-2353353/1316 or the Branch/Branch Manager/Head of the
Department
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Complaint Complaints can be directed through the following channels;
Handling
Procedure a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contact##fcomplaints-
and-grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their Website:
https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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