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Eligibility  Any Commercial Bank personal account holder (Single/Joint) above 18 years are eligible for ComBank Digital Facility

 Dotcom Teen Account holders aged 16 years or more are eligible for ComBank Digital Facility

Key Features  Responsive web application enables access to account from anywhere, any device

 Downloadable native Mobile App which provides user convenience.

 Self registration offers access to accounts without a physical presence at branches

 Login with Biometrics which gives user convenience

 Dash Board view for all accounts including Credit/Debit Cards and Trade Finance Accounts

 Single activity log with option to download payment receipts

 Alert management which offers customization of Alerts

 Option to create new accounts - e-Savings and Fixed Deposits

 Easy method of doing payments and settlements to utilities and other services

 Fund Transfers - Individual and bulk payments

 Enabling email OTP to the Sri Lankan employees who are working in abroad and e-mail OTP for non-residents

 Bill payments with real time updates depending on the capability of the biller

 Set up savings objective

 Setup recurring /repeated payments and transfers

 Creation of payment templates /manage templates

 Registration of frequent beneficiaries

 Cyber receipts can be shared via email/any other form Eg:- WhatsApp

Benefits and Value 
Added Services 

 24 x 7 365 day access from any- where in the world

 Easy Online Self Registration

 Stable and secure access

 Instantaneous transactions

 Seamless connectivity on any device

 Availability of bill payments to more than 100 entities in nine categories such as Telephone, Electricity, Water, Credit Cards, Insurance,
Pay TV, Education, Schools and Rates
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Operations Documents Required 
 Customers can enrol to 'ComBank Digital' online without submitting any documents to the Bank by visiting;

https://www.combank.lk/digitalbanking/
 

 For joint accounts, customers need to hand over a request letter signed by all parties to the account to grant permission to access the
account using 'ComBank Digital'

 Bank’s standard common service application (signed by all parties) can be used for this purpose

Registration Process 
 Go to 'ComBank Digital' Login Page and click ‘Enrol to ComBank Digital’

 Enter NIC and one of the Account Numbers, Tick CAPTCHA and click Next

 Enter the Mobile Number. Format: +947XXXXXXXX and click Next

 A verification code will be sent to the customer’s Mobile phone

 Enter the Verification Code and click Next

 Enter a Username of customer’s choice (Read the instructions on screen on how to choose a username)

 Enter a Password of customer’s choice (Read the instructions on screen on how to create a password)

 Re-enter the password to confirm and click “Submit”

 When these steps are completed successfully, the customer will be directed to 'ComBank Digital' Home Page and also will receive an e-
mail / SMS confirming the registration

 An agent from the Bank will call for a quick verification and enhance the access level to let the customer enjoy the full range of
'ComBank Digital' Services

Note

If the details entered by the customer for the registration does not match or have not been updated with the Bank, customer will be
requested to update the information by submitting a written request to the account holding branch. Customer may self-register for
'ComBank Digital' once the information is updated with the Bank.

Fees and Chagres  Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariff#general-tariffs

Terms  & Conditions  Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate Website: www.combank.lk

https://www.combank.lk/digitalbanking/
https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
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Clarifications and 
Inquiry on Account 
Transactions 

 Please contact the Contact Centre on  011-2353353 /1316 or the Branch /Branch Manager /Head of the 
Department

Complaint Handling 
Procedure 

Complaints can be directed through the following channels; 

a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:
https://www.combank.lk/contact#complaints-and-grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their 
Website: https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/
fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
tel:+94112477966
tel:1935
fax:+94112477744
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
http://www.financialombudsman.lk/
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iqÿiqlï 
 

 
 fldu¾I,a nexl=j iu. b;=reï fyda cx.u ^;ksmqoa., $noaO& .sKqula ysñ wjqreÿ 18 g jeä ´kEu whl=g fuu myiqlu yd 

iïnkaO úh yelshs' 
 

 jhi wjqreÿ 16 fyda Bg jeä Dotcom Teen .sKqï ysñhka fuu myiqlu i|yd iqÿiqlï ,nhs 
 

m%Odk úfYaIdx.  
 ´kEu ;ekl isg ´kEu Wmdx.hlska .sKqug m%fõYùfï yelshdj ,ndfok m%;spdrd;aul fjí fhÿu 
 mßYS,l myiqj imhk nd.; l<yels foaYSh cx.u fhÿu' 
 nexl= fj; fkdf.dia mqoa.,sl  .sKqïysñhkayg iajhx  ,shdmÈxÑ ùfï myiqj 
 ffcjñ;sl ;yjqrej  u;  wdrlaIs;j msúiSfï myiqj 
 fl%äÜ$fvìÜ ldâm;a iy fj<| uq,H .sKqï we;=¿ Tnf.a ish¿ .sKqï úia;rhka tlu rduqjl ksremKh ùu 
 f.ùï ßisÜm;a nd.; lsÍfï úl,amh iys; ;ks l%shdldrlï m%fõYh 
 weÕùï wNsreÑlrKh ,ndfok weÕùï l<ukdlrKh 
 kj .sKqï iE§fï úl,amh - B-b;=reï iy ia:djr ;ekam;= 
 Wmfhda.s;d iy wfkl=;a fiajdjka i|yd f.ùï iy mshùï isÿlsÍfï myiql%u 
 wruqo,a udrelsÍï - ;ks iy úúO f.ùï 
 úfoaYhka ys fiajh lrk Y%S ,dxlsl fiajlhskag úoHq;a ;eme,a OTP iy wfkajdislhska i|yd úoHq;a ;emE, OTP il%Sh lsÍu 
 ì,alref.a yelshdj u; hdj;ald,Sk lsÍï iys; ì,am;a f.ùï 
 b;=reï wruqK ieliSu 
 mqkrdj¾;k $ kej; kej; f.ùï iy udrelsÍï ieliSu 
 f.ùï iels,s ks¾udKh $ iels,s l<ukdlrKh 
 ks;r m%;s,dNSka ,shdmÈxÑlsÍu 
 ihsn¾ ßisÜm;a Bfï,a$fjk;a ´kEu wdldrhl yryd ,nd .; yel  Wod(- WhatsApp 

 
m%;s,dN iy fjk;a 
fiajdjka 
 

 
 f,dalfha ´kEu ;ekl isg ´kEu oskl meh 24 mqrdu m%fõYùfï yelshdj 
 Tka,hska yryd myiq iajhx ,shdmÈxÑh 
 ia:djr iy wdrlaIs; m%fõYh 
 blaukska .kqfok qlsÍfï yelshdj 
 ´kEu Wmdx.hlska ndOdjlska f;drj iïnkaOùfï yelshdj 
 ÿrl:k" úÿ,sh" c,h" fl%äÜldâ" rlaIK" f.ùï rEmjdysksh" wOHdmkh" mdi,a iy .dia;= jeks ldKav kjhla hgf;a wdh;k 

100lg jv djeä .Kklg ì,am;a f.ùfï yelshdj' 
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fufyhqï 
 

 fuu fiajdj ,nd .ekSu i`oyd wjYH ,shlshú,s 
 
• .kqfokqlrejkag my; ,skala tl yryd lsisÿ f,aLkhla bÈßm;a fkdlr Tka,hska ud¾.fhka fldïnEkala äcsg,a iu. ,shdmÈxÑ 

úhyel¦ https://www.combank.lk/digitalbanking/ 
 
• yjq,a .sKqï i|yd fldïnEkala äcsg,a Ndú;fhka .sKqug m%fõY ùug wjir ,nd §u i|yd .kqfokqlrejka ish¨ md¾Yajhka 

úiska w;aika lrk ,o b,a,Sï ,smshla NdrÈh hq;=h' 
 
• nexl=fõ iïu; fmdÿ fiajd fhÿu ^ish¨ md¾Yjhka úiska w;aika lr we;s& fïi|yd Ndú;d l< yel 

 
 

,shdmÈxÑ ùfï l%shdj,sh 
• fldïnEkala äcsg,a ys msúiqï msgqj fj; f.diazfldïnEkala äcsg,A iu. ,shdmÈxÑ jkakzla,sla lrkak' 
 
• cd;sl ye`ÿkqïm;a wxlh iy .sKqï wxl j,ska tlla we;=,;a lrkak" CAPTCHA f;dard B<`. la,sla lrkak 
 
• cx.u ÿrl:k wxlh we;=,;a lrkak' wdlD;sh( ¬947XXXXXXXX iy B<Õ la,sla lrkak 
 
• i;Hdmk fla;hla .kqfokqlref.a cx.u ÿrl:khg hjkq ,efí 
 
• i;Hdmk fla;h we;=<;a lr B<Õ la,sla lrkak 
 
• .kqfokqlref.a wNsu;h mßÈ mßYS,lkduhla we;=<;a lrkak ^mßYS,l kduhla f;dard .kafka flfiao hkak ms<sn| ;srfha we;s 

Wmfoia lshjkak& 
 
• .kqfokqlref.a  wNsu;h mßÈ uqrmohla we;=<;a lrkak ^uqrmo ks¾udKh lrkafka flfiao hkak ms<sn| ;srfha we;s Wmfoia 

lshjkak& 
 
• ;yjqre lsÍug uqrmoh kej; we;=,;a lr ˜bÈßm;a lrkak˜la,sla lrkak 
 
• Fuu mshjr id¾:lj wjikajQ úg" .kqfokqlre fldïnEkala äcsg,a uq,amsgqj fj; fhduqlrkq ,nk w;r ,shdmÈxÑh ;yjqre 

lrk úoHq;a ;emE,la $ flám‚jqvhla o ,efnkq we;' 
 
• nexl=fõ ksfhdað;fhl= flá ;yjqre lr.ekSula i`oyd ÿrl:k weu;=ula ,ndfok w;r bkamiq .kqfokqlreg fldïnEkala 

äcsg,a fiajdjkays iïmQ¾K w;aoelSu ú`oSug yelsfõ 
 
 
igyk 

 

https://www.combank.lk/digitalbanking/
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• Tn ,shdmÈxÑh i|yd we;=,;a lrk ,o f;dr;=re nexl=jg ,nd § we;s o;a; iu.ska fkd.e,fmhs kï",sÅ; b,a,Sula ud¾.fhka 
Tnf.a .sKqu mj;ajdf.k hk nexl= YdLdj yryd f;dr;=re hdj;ald,Sk lsÍug Tng Wmfoia ,efí'Tn f;dr;=re hdj;a ld,Sk 
lsÍfuka miqj fldïnEkala äcsg,a iu. iajhx ,shdmÈxÑh lr.; hq;=h' 

.dia;= iy whlsÍï  j;auka .dia;=$fldñia YdLdfjka fyda wdh;ksl fjí wvúfhka úuiSfuka ,nd .;yel(https://www.combank.lk/rates-
tariff#general-tariffs 
 

fldkafoais yd kshuhka 
 
 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkiaùug  hg;afõ' tneúka" kj;u f;dr;=re iy mj;sk kshuhka iy 
fldkafoais i|yd Tng <Õu we;s nexl= YdLdj iïnkaOlr .ekSu fyda nexl=fõ wdh;ksl fjí wvúh(www.combank.lk fj; msúfikak' 

 

 

 
.sKqï .kqfokq 
ms<sn`o úuiSï iy 
meyeos,s lsÍï 
 
 

lreKdlr 011-2353353 / 1316  wxlfhka iïnkaO;d uOHia:dkh fyda YdLdj $ YdLd l<ukdlre $ fomd¾;fïka;= m%OdkS wu;kak 

meñKs,s i`oyd 
l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
 

a) YdLdj$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 

b) 011-2353353$1316  wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak( info@combank.net 
 

c) m%Odk l<ukdldr;=ud fufyhqï wxYh wu;kak -  jHdmdßl fõ,djka ^fm'j' 8'30 isgm'j' 5'15 olajd& ÿrl:k wxlh( 
¬94 11 2486045 
 

d) nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhdu qlsÍfï wxYh(https://www.combank.lk/contact#complaints-and-
grievances 
 

e) nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;a fkdjkafkakï" ගනුදෙනුකරු ට meñ‚,a, ;Sj% lsÍug úl,amhla we;¦ 

 - Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg 
wkqj(https://www.cbsl.gov.lk/en/fcrd 

 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðrmdr" fld<U 05' 
iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( 
fosril@sltnet.lkfjíwvúhwww.financialombudsman.lk 

 
 

https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/


 

Kf;fpa jfty; Mtzq;fs; - nfhk;Ngq;f; b[pl;ly; 

Public         [1] 
 

 
jifik 

 
 

 18 taJf;F Nkw;gl;l ve;jnthU nfhku;\y; tq;fpapd; jdpg;gl;l fzf;F itj;jpUg;gtUk; (jdp/$l;L) ComBank 
b[pl;ly; trjpf;Fj; jFjpAilatu;fs;. 

 

 16 taJ my;yJ mjw;F Nkw;gl;l taJila Dotcom Teen; fzf;F itj;jpUg;gtu;fs; ComBank b[pl;ly; trjpf;F 
jFjpAilatu;fs;. 

 
Kf;fpa mk;rq;fs; 

 
 

 vq;fpUe;Jk; ve;jnthU rhjdj;jpypUe;Jk; fzf;if mZff; $bajpwDld; tbtikf;fg;gl;l gjpyspf;Fk; (Responsive) 
,izajs gad;ghL 

 

 gadu;fSf;fhd trjp kw;Wk; gjptpwf;ff;$ba nrhe;j nkhigy; nrayp(Native App) 
 

 Ra gjpT thapyhf fpisfSf;Fr; nry;yhky; fzf;FfSf;fhd mZfiy ngWk; trjp 
 

 gNahkw;wpf; milahs cs;EioT kw;Wk;; mjpf gadu; trjpf;fhd jPu;T 
 

 eilKiw kw;Wk; Nrkpg;Gfzf;Ffs;> fld; kw;Wk; nlgpl; ml;ilfs; kw;Wk; tu;j;jf epjp fzf;Ffs; cs;spl;l 
midj;ijAk; cs;slf;fpa xUq;fpize;j lh\;Nghu;l; fhl;rp. 

 

 midj;J eltbf;iffSf;fhd xNu gjpT, fl;lz gw;WrPl;Lfis gjptpwf;fk; nra;Ak; trjpAld; 
jdpg;gadhf;ff; $ba (vr;rupf;if) mwptpj;jy; mikg;Gfs;. 

 

 Gjpafzf;Ffs e-Savings kw;Wk; epiyahd itg;G fzf;Ffis cUthf;Fk; trjp. 
 
 cgNahf trjpf;Nfw;g fl;lzq;fis kw;Wk; gpw Nritfis nrYj;Jk; vspikahd eilKiw. 
 

 Jdpahf kw;Wk; $l;lhf gzg;gupkhw;wq;fs; Nkw;nfhs;Sk; trjp(Fund Transfers – Individual & Bulk) 
 

 ntspehLfspy; gzpGupAk; ,yq;if Copau;fSf;Fk;> ,yq;if gpui[ ,y;yhjtu;fSf;Fk; kpd;dQ;ry; OTPmDg;Gk; trjp 
 

 gpy;fs; Neub(Real-Time) mwptpj;jYld; nrYj;Jk; trjp gpy;yupd; jpwd; mbg;gilapy;. 
 

 Nrkpg;G ,yf;Ffis mikf;Fk; trjp(Savings ) 
 
 kPs; nrYj;jy; kw;Wk jpl;lkplg;gl;l gzg;gupkhw;wq;fs; kw;Wk; fl;lzq;fis mikf;Fk; trjp. 
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 guptu;j;jid khjpupfis cUthf;Fjy; kw;Wk; epu;tfpj;jy; (Payment Templates) 
 

 mbf;fb  mDg;gg;gLk; gadhsu;fis (Frequent Beneficiaries) gjpTnra;jy;. 
 
 

 kpd;dQ;ry; my;yJ gpw Clfq;fs; (cjhuzk;:WhatsApp) %yk; irgu; gw;WrPl;Lfs; gfpUk; trjp 

 
ed;ikfs; kw;Wk; 
ngWkjpNru; 
Nritfs; 

 

 
• cyfpy; vq;fpUe;Jk; 365ehl;fSk;;  24 x 7 mZfy; 

 

• vspjhd xd;iyd; Ra gjpT 
 

• epiyahd kw;Wk; ghJfhg;ghd mZfy; 
 

• cldb guptu;j;jidfs; 
 

• ve;j rhjdj;jpYk; jilaw;w ,izg;G 
 

• njhiyNgrp> kpd;rhuk;> ePu;> fld; ml;ilfs;> fhg;GWjp> Ng b.tp> fy;tp> ghlrhiyfs;; kw;Wk; fl;lzq;fs; Nghd;w 
xd;gJ tiffspy; 100f;Fk; Nkw;gl;l epWtdq;fSf;F nfhLg;gdT nrYj;j KbAk;. 

 
 

 

 
nraw;ghLfs; 
 
 

 
Njitahd Mtzq;fs; 
 

 thbf;ifahsu;fs ve;j Mtzq;fisAk; tq;fpf;F rku;g;gpf;fhky; ghu;itaplyhk; 'ComBank Digital' 
xd;iydpy; gjpTnra;ayhk;>;; https://www.combank.lk/digitalbanking/  

 

 $l;Lf; fzf;FfSf;F> thbf;ifahsu;fs; 'ComBank Digital' I gad;gLj;jp fzf;if mZf mDkjp toq;f 
midj;J jug;gpduhYk; ifnahg;gkplg;gl;l Nfhupf;iff; fbjj;ij tq;fpf;F xg;gilf;fNtz;Lk;. 

 

 tq;fpapd; nghJthd Nrit tpz;zg;gk; (midj;J jug;gpduhYk; ifnahg;gkplg;gl;lJ) ,e;j Nehf;fj;jpw;fhf 
gad;gLj;jg;glyhk; 

 
 

https://www.combank.lk/digitalbanking/
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gjpT nray;Kiw: 
 
 'nfhk;Ngq;f; b[pl;ly;' cs;EioT gf;fj;jpw;Fr; nrd;W> 'nfhk;Ngq;f; b[pl;lypy; gjpTnra;' vd;gijf; fpspf; nra;aTk;. 
 

NIC kw;Wk; fzf;F ,yf;fq;fspy; xd;iw  cs;spl;L>CAPTCHA I bf; nra;J mLj;J  vd;gij fpspf; nra;aTk; 
 

nkhigy; ,yf;fj;ij cs;splTk;. tbtk;: +947XXXXXXXX kw;Wk; mLj;J vd;gijf; fpspf; nra;aTk;. 
 
thbf;ifahsupd; njhiyNgrpf;F rupghu;g;Gf; FwpaPL mDg;gg;gLk;. 
 
rupghu;g;Gf; FwpaPl;il cs;spl;L mLj;J vd;gijf; fpspf; nra;aTk;. 
 
thbf;ifahsupd; tpUg;gj;jpd; gadu;ngaiu cs;splTk; (gadu;ngaiu vt;thW njupT nra;tJ vd;gJ Fwpj;j jpiuapy; 
cs;s topKiwfisg; gbf;fTk;) 
 
thbf;ifahsupd; tpUg;gg;gb flTr;nrhy;iy cs;splTk; (flTr; nrhy;iy vt;thW cUthf;FtJ vd;gJ Fwpj;j jpiuapy; 
cs;s  topKiwfisg; gbf;fTk;) 
 
cWjpg;gLj;j flTr;nrhy;iy kPz;Lk; cs;splTk; kw;Wk; "rku;g;gp" vd;gijf; fpspf; nra;aTk; 
 
,e;jg; gbfs; ntw;wpfukhf Kbe;jJk;> thbf;ifahsu; 'nfhk;Ngq;f; b[pl;ly;'Kfg;Gg; gf;fj;jpw;F mDg;gg;gLtu;> NkYk; 

gjpit cWjpg;gLj;Jk; kpd;dQ;ry; / v];.;vk.;v]; ngwg;gLk;. 
 
tq;fpapypUe;J xUKftu; tpiuthd rupghu;g;Gf;F miog;gpid Nkw;nfhs;thu; mj;NjhL thbf;ifahsu; 'nfhk;Ngq;f; 
b[pl;ly;' Nritfspd; trjpapid KOikahf mDgtpj;jpl mDkjpf;Fk; mZfiy Kftu; toq;Fthu;. 
 
Fwpg;G 

 
gjptpw;fhf thbf;ifahsu; cs;spl;l tpguq;fs; nghUe;jtpy;iy my;yJ tq;fpAld; GJg;gpf;fg;gl tpy;iy vd;why;> 
thbf;ifahsu; fzf;F itj;jpUf;Fk; fpisapy; vOj;Jg;G+u;t Nfhupf;ifia rku;g;gpj;J jftiy GJg;gpf;FkhW 

Nfhug;gLthu;. tq;fpapy; jfty; GJg;gpf;fg;gl;lTld; thbf;ifahsu; 'ComBankDigital' f;F Rakhfg; gjpTnra;ayhk;. 
 

fl;lzq;fs; 
kw;Wk; 
mwtPLfs; 

jw;Nghija fl;lzk; /juF njhlu;ghd tprhuizfSf;F>  tq;fpf; fpisia ehlTk; my;yJ ,izajsj;jpw;F gpuNtrpf;fTk;: 

https://www.combank.lk/rates-tariff#general-tariffs 
 

tpjpKiwfs; kw;Wk; 
epge;jidfs;  

Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 

https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 

 



 

Kf;fpa jfty; Mtzq;fs; - nfhk;Ngq;f; b[pl;ly; 

Public         [4] 
 

 
fzf;F 
guptu;j;jidfs; 
njhlu;ghd 
njspTgLj;jy;fs; 
kw;Wk; 
tprhuizfs; 

 
 

 
011-2353353/1316 vd;w ,yf;fj;jpy;;vkJthbf;ifahsu; Nritiamy;yJfpis/fpisKfhikahsu;/Jiwj; jiytu; 
,jpYs;sjfty;fs;> 

KiwaPLfis 
ifahSk; eilKi  

 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 
nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 
11 2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G 

,yf;fk;: 94 11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: 

www.financialombudsman.lk 
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