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Eligibility

Any Commercial Bank personal account holder (Single/Joint) above 18 years are eligible for ComBank Digital Facility

Dotcom Teen Account holders aged 16 years or more are eligible for ComBank Digital Facility

Key Features

Responsive web application enables access to account from anywhere, any device
Downloadable native Mobile App which provides user convenience.

Self registration offers access to accounts without a physical presence at branches

Login with Biometrics which gives user convenience

Dash Board view for all accounts including Credit/Debit Cards and Trade Finance Accounts
Single activity log with option to download payment receipts

Alert management which offers customization of Alerts

Option to create new accounts - e-Savings and Fixed Deposits

Easy method of doing payments and settlements to utilities and other services

Fund Transfers - Individual and bulk payments

Enabling email OTP to the Sri Lankan employees who are working in abroad and e-mail OTP for non-residents
Bill payments with real time updates depending on the capability of the biller

Set up savings objective

Setup recurring /repeated payments and transfers

Creation of payment templates /manage templates

Registration of frequent beneficiaries

Cyber receipts can be shared via email/any other form Eg:- WhatsApp

Benefits and Value
Added Services

24 x 7 365 day access from any- where in the world
Easy Online Self Registration

Stable and secure access

Instantaneous transactions

Seamless connectivity on any device

Availability of bill payments to more than 100 entities in nine categories such as Telephone, Electricity, Water, Credit Cards, Insurance,
Pay TV, Education, Schools and Rates
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Operations

Documents Required

Registration Process

Customers can enrol to 'ComBank Digital' online without submitting any documents to the Bank by visiting;
https://www.combank.lk/digitalbanking/

For joint accounts, customers need to hand over a request letter signed by all parties to the account to grant permission to access the
account using 'ComBank Digital'

Bank’s standard common service application (signed by all parties) can be used for this purpose

Go to 'ComBank Digital' Login Page and click ‘Enrol to ComBank Digital’

Enter NIC and one of the Account Numbers, Tick CAPTCHA and click Next

Enter the Mobile Number. Format: +947XXXXXXXX and click Next

A verification code will be sent to the customer’s Mobile phone

Enter the Verification Code and click Next

Enter a Username of customer’s choice (Read the instructions on screen on how to choose a username)
Enter a Password of customer’s choice (Read the instructions on screen on how to create a password)
Re-enter the password to confirm and click “Submit”

When these steps are completed successfully, the customer will be directed to 'ComBank Digital' Home Page and also will receive an e-
mail / SMS confirming the registration

An agent from the Bank will call for a quick verification and enhance the access level to let the customer enjoy the full range of
‘ComBank Digital' Services

Note
If the details entered by the customer for the registration does not match or have not been updated with the Bank, customer will be

requested to update the information by submitting a written request to the account holding branch. Customer may self-register for
'ComBank Digital’ once the information is updated with the Bank.

Fees and Chagres

Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariff#igeneral-tariffs

Terms & Conditions

Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate Website: www.combank.lk

Public

(2]


https://www.combank.lk/digitalbanking/
https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/

KEY FACTS DOCUMENT - COMBANK DIGITAL

Clarifications and
Inquiry on Account
Transactions

Please contact the Contact Centre on 011-2353353 /1316 or the Branch /Branch Manager /Head of the
Department

Complaint Handling
Procedure

Complaints can be directed through the following channels;

a)
b)
c)

d)

Complaint to the Branch/Branch Manager or the Head of the Department

Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net

Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

Complaints and Grievances handling procedure in the Corporate Website of the Bank:
https://www.combank.lk/contact#fcomplaints-and-grievances

If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their
Website: https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/
fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.

Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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R L 60 UFHBGH HSGHHUW ML WAITSHE.
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yPwasemis@G@asen e-Savings opmid Bleneowimen neulil] HeIB@GHBM6T 2 _(HeUTHEGID aIFH.
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GaLili] @evHGHBM6N DMEHGL 6usdHl(Savings )
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ufleujssenest THfEmen 2 (HeurTd@GHHe0 WwHMID HiFeudlsbse0 (Payment Templates)

SlsEaly @U@ uwerTensenen (Frequent Beneficiaries) udlayQauigen.

Wenenehaed Sisvevgl LUp oo smisel (2 _gsryswid:WhatsApp) epsod enau] upmiFl (bsel LS(HL 6ugd)

[BRIENLDS6IT  LOHMILD
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QewpuT B CHENUUITET 2, 6)EMIBIH6IT

UTYHMBWITENTHET 6%  SLOUMIBIBMEMTULD eumidld@  Fwjllesmosd  urfemeuuisomd 'ComBank Digital'

@eTensveisyd LHaGFuiweomy, https://www.combank.lk/digitalbanking/

gl (hdh HIHGHBEHDHG, ouTgsmswTenjser 'ComBank Digital' & uwetuGsHd wmicmes enid DI 6UPEIS
SmeHG SHIUdegTed ensuITiud liu’ L Carflemasd ®YHHms amSHEG @LLmL SHHECeuem(HLD.

aumdlulenr QurgleuTer GFemeu elewtenlILD (DimTHSH SIUISITTVID maeQwmiudLiu’Lg) @bs CrrsssHnaTs
LweTUBHSHSLILIL 6VITLD
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udemeu 2 MIFIUGSHHID Weiatehged [/ el6r.e6mo.61610 QuUplLIHLD.
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L 60 GFemeuseilein eugHulemen (PUMLWITS D@IUMIGHL DI@ILHBGHWD DIEGIHM60 (LPHEUT  GULDMHIEG,6UTI.

Gmiiy

ufeaipsrs eumgsemswmen] 2o eafafll L ealugmiser QUTHbSTVME DeL60G euBIEW LT  UeHlssiur  aleoensy  6IaImmeD,
QUTPHMBWITON]  HewidhG mausHmeB@GHWw Hmemulled  epsHIiyjen Carfldensenw  Fojllss soeuensd  UgIlls@omm

GamyiuGeury. eumidEuled SHHeusd LsILISsILLL e a1 sumgdbanawireny “ComBankDigital” &@ awwonsl udeyGauiueoib.

&L LGRS 61T SHCUTMSHW &LL6wID /&HJ& OBTLIuTe alFTyenemibEhdE, oSS dHmememul BILOJD V0 H BmemiusansHnE LHyGeudlsseab:
LoMHDILD https://www.combank.lk/rates-tariff#general-tariffs
SmeiBsei
el pemmaeit LOMEILD | Come afleuymisat, alFpemmasT WHMID BUbSmeaiEaT aalIGUTH WTHNSSEME 2 LuLeombd. FBUSSW SHsaie0s6T, SHEUTHI
[BLEBSEEIBSIT BEOL(penmulevieen elF (&6 WOHMID BUbSHHBIHMENT MW DiHEI6TeN dlenenenwid QHTLITY QsmeTenad Di606VSH
https://www.combank.lk/ eumiduler Gememwiusansams UTTenaUIL aLb.
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011-2353353/1316 e1651n  R6v555HH6V6ILOGIOUTIgHMBWTNT BFemeusmnLIDIE00HISH6N. . Slen 6T (LS TEMLOWITENT. .HIeNDSH HENEV6UT
B P V166N HBEUOHHIT,

wenpuiBGsenen
MBWITEHLD [HEDL(LP6D)

Aesteupd eudlsaied (penmuihEamen DILILCOTLD
a) denen/demen (HEHTENOWITENTT Bi6LVEI FHlWMG HMeLaUFILLD (LpewMUIL ML 6ULPMEIHEVTLD

b) emog eumgEmBWTENT QFHLTY Beneowdhend 011-2353353 o s DMPUEIG6T Sievevgl info@combank.net @M@ Westenghaev
Q&guwevmd

c) Geousmev Gmrmimefed sumduier QFwmur’ Gu Wfley Aysmen (WwaETemwwWTeTeny (HTewsL 8.30 6wl (1pH6L 5.15 wewi euewy) 94
11 2486045 oem mag OFHTLIY OQsTeTensomd

d) wempuihseT wOHMID GHMHMB6T mBSWTETILHLD B (penmenll cumISule GenemiSensHe0 UTTemeuuiL 60mLD:
https://www.combank.lk/contacti#icomplaints-and-grievances

e) eumBdBwmed eupmsliulL &jey Hmud Sefdsalsoensy eafsr, sumgdbamawmen] wenpuilenL GCumHOsTemi(h @euTsEnd s
wemmuilLevmid

Bevmiens WHHW eumduier BlHFmt mIBTCTT OHTLIYS6T HenewissendHnG (FCRD) SieuToeng Seneuundherddso
@OILu BelTen  LigeugsFeo: https://www.cbsl.gov.lk/en/fcrd

OaTLIY @evdbsid: 94 11 247 7966, elanyemenia@ : 1935, Qamensvbsev: 94 11 247 7744,  evieiehdev : ferd@chbsl.lk
@ememwigenid: https://www.cbsl.gov.lk/en/fcrd

- B GmpdyuuTeny, BiF GHmnBSTUUTETT Dievieusvald - Revmiens, @ev. 143A, eugdy aid, Gamegwy 05. QFHTLIY
@evdamid: 94 11 259 5624, Q@Tensvb®msd: 94 11 259 5625, eienehasd: fosril@sltnet.lk, @enemiigenid:
www.financialombudsman.lk
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