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Eligibility  Any SME/corporate customer who operates a business account in Commercial Bank can register for this facility

 Any Partnership customer who operates a business account in Commercial Bank can register for this facility

Key Features  Enhanced the user convenience, ‘ComBank Digital’ features a range of built-in options that allow you to customize your digital banking
preferences, on your own without the assistance of  bank staff / agent

 Ability to check balances of Current Accounts, Savings Accounts, Investments, Loans and Transactional Activities such as instant
payments across the banking network

 Can handle share trading settlements etc.

 Ability to carry out corporate payments such as salaries, EPF, ETF and e-government payments to Sri Lanka Customs, Sri Lanka Ports
Authority, Inland Revenue Department, BOI Payments etc.

 Support bill payments close to 100 entities / service providers including telephone, electricity, water, credit cards, insurance,  pay TV, 
education, schools and CMC rates

Benefits and Value 
Added Services 

 Stable and secure access
 Instantaneous transactions
 Seamless connectivity on any device
 Speed and cost effective
 Access via Smart Phone/Tab/Web
 Biometrics based login access
 Username password auto-recovery / Self-unblock facility
 Setup recurring / repeated payments and transfers
 Creation of payment templates/manage templates
 Registration of frequent beneficiaries.
 Manage own accounts - Exclude/inquiry only/transaction only / no restriction
 Instant download of Cyber receipts can be shared via email /any other form Eg:- WhatsApp
 Cheque Book Orders
 Request Bank Drafts
 Send secured message to Bank with attachment / reply with history
 View messages from Bank
 View Exchange rates /Interest rates, Branch /ATM Locator
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Operations Documents Required 
 Submit the duly completed set of applications to reach Digital Banking Unit through the respective Branch.

 Following documents should be duly completed to enrol ComBank Digital facility which can be downloaded from the Bank’s Corporate
website: https://www.combank.lk/downloads
- Application form for ComBank Digital Business User
- User Information Form
- Board Resolution
- Terms and Conditions

Initial Set up 
 Initial set up of the account (Master/Admin User) will be created centrally at Digital Banking Unit
 Creation of Additional Users
 On behalf of the company, creation of subsequent users will be handled by the Bank
 However, subsequent users can also be created by the master user itself and this facility will be assigned to companies at the discretion

of the Bank

Creation of Additional Users 
 On behalf of the company, creation of subsequent users will be handled by the Bank
 However, subsequent users can also be created by the master user him /herself and this facility will be assigned to companies at the

discretion of the Bank

Fees and Chagres  Annual Fee of Rs.1,000/- charged per user

 Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariff#general-tariffs

Terms & Conditions  Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate Website www.combank.lk

Clarifications and 
Inquiry on Account 
Transactions 

 Please contact the Contact Centre on  011-2353353 / 1316 or the Branch/Branch Manager/Head of the 
Department

https://www.combank.lk/downloads
https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
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Complaint 
Handling 
Procedure 

Complaints can be directed through the following channels; 

a) Complaint to the Branch / Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/
contact#complaints-and-grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their 
Website: https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

mailto:info@combank.net
tel:+94112486064
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
tel:+94112477966
tel:1935
fax:+94112477744
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
http://www.financialombudsman.lk/
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iqÿiqlï 
 

 fldu¾I,a nexl=fõ jHdmdr .sKqula mj;ajdf.k hk ´kEu l=vd yd uOH mßudK jHjidhlfhl=g$wdh;ksl .kqfokqlrefjl=g fuu 
myiqlu i|yd ,shdmÈxÑ úh yel' 
 

 fldu¾I,a nexl=fõ jHdmdr .sKqula mj;ajdf.k hk ´kEu yjq,aldr .kqfokqlrefjl=g fuu myiqlu i|yd ,shdmÈxÑ úh yel 
 

m%Odk úfYaIdx.  mßYS,l myiqj jeä ÈhqKq lsÍu i`oyd" nexl= ld¾h uKav,fha $ ksfhdað;hdf.a iydh fkdue;sj ‘ComBank Digital’ uÕska Tfí 
äðg,a nexl= wjYH;d leu;s f,i ilid .ekSug Tng bv i,ik built-in úl,am ud,dj' 

 cx.u .sKqï" b;=reï .sKqï" wdfhdack" Kh iy nexl= cd,h yryd laI‚l f.ùï jeks .kqfokq l%shdldrlïj, fYaIhka mÍlaId 
lsÍfï yelshdj' 

 fldgia fj<|dï mshùï wdÈh yeisrúh yel' 
 Y%S ,xld f¾.=j" Y%S ,xld jrdh wêldßh" foaYSh wdodhï fomd¾;fïka;=j" BOI f.ùï hkd§ jegqma" EPF / ETF iy e-rdcH f.ùï jeks 

wdh;ksl f.ùï isÿlsÍfï yelshdj' 
 ÿrl:k" úÿ,sh" c,h" fl%äÜldâ" rlaIK" f.jk rEmjdysks" wOHdmkh" mdi,a iy CMC .dia;= we;=¿ wdh;k 100lg wdikak $ 

fiajd imhkakka 100lg wdikak ì,am;a f.ùï i|yd myiqj 
 

m%;s,dN iy fjk;a 
fiajdjka 
 

 ia:djr iy wdrCIs; m%fõYh 
 laI‚l .kqfokq 
 ´kEu Wmdx.hl i`oyd myiq iïnkaO;djh 
 blauka iy úhoï wju ùu 
 iaud¾Ü ÿrl:k$geí$fjí yryd m%fõYh 
 ffcjñ;sl u; mokïjQ msúiqï m%fõYh 
 mßYS,l kdu uqrmoh iajhxl%Sh m%;sidOkh $ iajhx wjysr lsÍfï myiqlu 
 mqkrdj¾;k $ kej; kej; f.ùï iy udrelsÍï ieliSu 
 f.ùï iels,s ks¾udKh $ iels,s l<ukdlrKh 
 ks;r .kqfokq ,shdmÈxÑ lsÍu' 
 ;ukaf.au .sKqï l<ukdlrKh lrkak – neyer lsÍu$úuiqï lsÍu mu‚$.kqfokq muKla $ iSudjla fkdue; 
 Bfï,a ,smskh yryd ihsn¾ ßisÜ m;a laI‚l vjqkaf,daâ lsÍu $ fjk;a ´kEu wdldrhlska ,nd .; yelsh Wod(- WhatsApp 
 fplafmd;a weKjqï lsÍu 
 nexl= flgqïm;a b,a,Su 
 weuqKqu iuÕ iqrlaIs; m‚úvhla nexl=jg hjkak $ b;sydih iuÕ ms<s;=re fokak 
 nexl=fjka ,efnk m‚úv mÍCId lsÍu 
 úksuh wkqmd; mÍCId lsÍu $ fmd,S wkqmd;" YdLdj $ ATM Locator 
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fufyhqï 
 

wjYH ,shlshú,s 
ksjerosj iïmQ¾K lrk ,o whÿïm; wod, nexl= YdLdfõ äcsg,a nexl= wxYhg ,ndfokak 
 
uQ,sl ieliqu 

• .sKqfï ^udiag¾$m%Odk mßYS,l& uQ,sl ieliqu äcsg,a nexl= wxYfhaoS isÿlrkq ,efí 
 

 
w;sf¾l mßYS,lhka i`oyd ieliqu 

• wod, wdh;kh fjkqfjka w;sf¾l mßYS,lhka i`oyd ieliqu nexl=j úiska isÿlrkq ,efí 
• flfia fj;;a w;sf¾l mßYS,lhka i`oyd ieliqu m%Odk mßYS,l úiska isÿ l<yels w;r fuu myqilu nexl=fõ wkqoekqu u; 

wod, wdh;khg ,ndfokq ,efí 
 

.dia;= iy whlsÍï  tla mßYS,lfhl=g re'1"000$- l jd¾Isl .dia;=jla wh flf¾ 
 

 j;auka .dia;=$fldñia YdLdfjka fyda wdh;ksl fjí wvúfhka úuiSfuka ,nd .; yel( https://www.combank.lk/rates-
tariff#general-tariffs 

fldkafoais  yd 
kshuhka 
 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkia ùug hg;a fõ' tneúka" kj;u f;dr;=re iy mj;sk kshuhka iy 
fldkafoais i|yd Tng <Õu we;s nexl= YdLdj iïnkaOlr .ekSu fyda nexl=fõ wdh;ksl fjí wvúh( www.combank.lk fj; 
msúfikak' 

.sKqï .kqfokq 
ms<sn`o úuiSï iy 
meyeos,s lsÍï 

lreKdlr 011-2353353 / 1316 wxlfhka iïnkaO;d uOHia:dkh fyda YdLdj $ YdLd l<ukdlre $ fomd¾;fïka;= m%OdkS wu;kak 

meñKs,s i`oyd 
l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,sfhduq l< yel¦ 
 

I. YdLdj$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 

II. 011-2353353 / 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak( info@combank.net  
 

III. m%Odk l<ukdldr;=ud wu;kak -  fufyhqï isÿjk jHdmdßl fõ,djka ^fm'j' 8'30 isgm'j' 5'15 olajd&                 
ÿrl:k wxlh(  ¬94 11 2486045 

 
IV. nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduq lsÍfï wxYh(https://www.combank.lk/contact#complaints-and-

grievances 
 

V. nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;afkdjkafka kï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug 
úl,amhla we;¦ 

 

https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
http://www.combank.lk/
mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
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 - Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg 
wkqj( https://www.cbsl.gov.lk/en/fcrd 
 
 - uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05' 

iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí wvúh 
www.financialombudsman.lk 

 

https://www.cbsl.gov.lk/en/fcrd
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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jifik  

• nfhku;\y; tq;fpapy; tzpf fzf;if ,af;Fk; ve;njhU rpwpa kw;Wk; eLj;ju njhopy; KidNthu;/ngU epWtd 
thbf;ifahsUk; ,e;j trjpf;fhf gjpT nra;ayhk;. 

• nfhku;\y; tq;fpapy; tzpf fzf;if ,af;Fk; ve;njhU $l;lhz;ik thbf;ifahsUk; ,e;j trjpf;fhf gjpT 
nra;ayhk;. 

Kf;fpa mk;rq;fs;  
• gadu; trjpia Nkk;gLj;JfpwJ> ‘nfhk;Ngq;f; b[pl;ly;’ gy cs;sikf;fg;gl;l tpUg;gq;fis nfhz;Ls;sJ> 

,J tq;fp Copau;fs;/Kftu; cjtpapd;wp cq;fs; b[pl;ly; tq;fp njupTfis jdpg;gadhf;f cq;fis 
mDkjpf;fpwJ. 

 

• eilKiw fzf;Ffs;> Nrkpg;G fzf;Ffs;> KjyPLfs;> fld;fs; kw;Wk; tq;fp tiyaikg;G KOtJk; cldb 
gzk; nrYj;Jjy; Nghd;w guptu;j;jid eltbf;iffspd; ,Ug;Gfis rupghu;f;Fk; jpwd;. 

 

• gq;F tu;j;jf jPu;Tfs; Nghd;wtw;iw ifahs KbAk;. 
 

• Cjpa nfhLg;gdT> EPF/ETF kw;Wk; ,yq;if Rq;fk;> ,yq;if JiwKf mjpfhu rig> cs;ehl;L ,iwtup 

jpizf;fsk;> BOI nfhLg;gdT Nghd;wit Mfpatw;wpw;F ,yj;jpudpay; murhq;f nfhLg;gdTfs; Nghd;w 
epWtd nfhLg;gdTfis Nkw;nfhs;Sk; jpwd;. 

 
• njhiyNgrp> kpd;rhuk;> jz;zPu;> fld; ml;ilfs;> fhg;gPL> njhiyf;fhl;rp fl;lzk;> fy;tp> gs;spfs; kw;Wk; 

CMC fl;lzq;fs; cl;gl 100 epWtdq;fs; / Nrit toq;Feu;fSf;F gl;bay; nfhLg;gdT trjp. 
ed;ikfs; kw;Wk; 
ngWkjpNru; 
Nritfs; 

 
 epiyahd kw;Wk; ghJfhg;ghd mZfy; 

 cldb guptu;j;jidfs; 

 ve;j rhjdj;jpYk; jilaw;w ,izg;G 

 tpiuT kw;Wk; nryT FiwT 

 ];khu;l;Nghd; / nlg; / ,izak; topahf mZfy; 

 gNahnkl;upf;]; mbg;gilapyhd cs;EioT mZfy; 

 gadu; ngau;> flTr;nrhy; jd;dpaf;f kPl;nlLj;jy; / Ra-jLg;G trjp 
 vjpu;tUk; / jpl;lkplg;gl;l nfhLg;gdTfis ghu;itaply; kw;Wk; Njitnadpy; khw;wq;fis Vw;gLj;Jk; trjp 

 fl;lz nlk;g;Nsl;fis cUthf;Fjy; / nlk;g;Nsl;fis epu;tfpj;jy; 

 njhlu;e;J kPs epfOk; nfhLg;gdTfs; kw;Wk; gzkhw;wq;fis epWTjy; trjp 

 nrhe;j fzf;Ffis epu;tfpj;jy; – tpyf;F / tprhuiz kl;Lk; / guptu;j;jid kl;Lk; / fl;Lg;ghL ,y;iy 

 ,iza gw;Wr;rPl;Lfis cldb gjptpwf;fk; nra;J kpd;dQ;ry; / WhatsApp cs;spl;l ve;j tbtj;jpYk; gfpUk; 
trjp 
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 fhNrhiy Gj;jf Nfhupf;if 

 tq;fp tiuTfs; Nfhupf;if 

 ,izg;Gld; ghJfhg;ghd nra;jpia tq;fpf;Fj; mDg;gy; / tptuq;fSld; gjpy; ngwy; 

 tq;fp mDg;Gk; nra;jpfis ghu;itaply; 

 gzkhw;W tPjq;fs; / tl;b tPjq;fs;> fpis / Vbvk; ,Ug;gplk; Mfpatw;iwf; fhz;f. 
nraw;ghLfs;  

Njitahd Mtzq;fs; 
 
cq;fsJ tq;fp fpis %yk; b[pl;ly; tq;fpapay; gpuptpd; mila Kiwahf G+u;j;jp nra;ag;gl;l tpz;zg;gq;fspd; njhFg;ig 
rku;g;gpf;fTk;. 
 

▪ nfhk;Ngq;f; b[pl;ly; trjpia gjpT nra;a gpd;tUk; Mtzq;fs; Kiwahf G+u;j;jp nra;ag;glNtz;Lk;. 

,tw;iw tq;fpapd; $l;L >izajsj;jpypUe;J gjptpwf;fk; nra;ayhk;: https://www.combank.lk/downloads 
 

• nfhk;Ngq;f; b[pl;ly; tzpf gadUf;fhd tpz;zg;gg;gbtk; 
 

• gadu; jfty; gbtk; 
 

• FO jPu;khdk; 
 

• tpjpKiwfs; kw;Wk; epge;jidfs; 
 
 

Muk;g mikg;G 
 

▪ fzf;fpd; Muk;g mikg;G (Kjd;ik / epu;thf gadu;) b[pl;ly; tq;fpapay; gpuptpy; cUthf;fg;gLk;. 

 
Nkyjpf gadu;fis cUthf;Fjy; 
 
epWtdj;jpd; rhu;ghf> ntt;NtW gadu;fis cUthf;FtJ tq;fpahy; ifahsg;gLk;. 
 

• vt;thwhapDk;> ntt;NtW gadu;fisAk; Kjd;ik gaduhy; cUthf;f KbAk;> NkYk; ,e;j trjp tq;fpapd; tpUg;gg;gb 
epWtdq;fSf;F xJf;fg;gLk;. 

fl;lzq;fs; 
kw;Wk; 
mwtPLfs; 

xU gadUf;F tUlhe;jf; fl;lzk; &. 1>000/- 

o jw;Nghija fl;lzk;/juF vd;git fpis my;yJ tq;fpapd; ,izajsj;jpy; tprhuizapd; %yk; 

ngw;Wf;nfhs;sg;glyhk;: https://www.combank.lk/rates-tariff#general-tariffs 
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tpjpKiwfs; kw;Wk; 
epge;jidfs 

Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 

https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 

 
fzf;F 
guptu;j;jidfs; 
njhlu;ghd 
njspTgLj;jy;fs; 
kw;Wk; 
tprhuizfs; 

011-2353353/1316 vd;w ,yf;fj;jpy;; vkJ thbf;ifahsu; Nritia my;yJ fpis/fpis Kfhikahsu;/Jiw jiytu; 
MfpNahiuia njhlu;G nfhs;sTk;. 

KiwaPLfis 
ifahSk; eilKi  

 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353/1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 
nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 
2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 

11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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