KEY FACTS DOCUMENT - COMBANK DIGITAL BUSINESS

Eligibility

Any SME/corporate customer who operates a business account in Commercial Bank can register for this facility

Any Partnership customer who operates a business account in Commercial Bank can register for this facility

Key Features

Enhanced the user convenience, ‘ComBank Digital’ features a range of built-in options that allow you to customize your digital banking
preferences, on your own without the assistance of bank staff / agent

Ability to check balances of Current Accounts, Savings Accounts, Investments, Loans and Transactional Activities such as instant
payments across the banking network

Can handle share trading settlements etc.

Ability to carry out corporate payments such as salaries, EPF, ETF and e-government payments to Sri Lanka Customs, Sri Lanka Ports
Authority, Inland Revenue Department, BOl Payments etc.

Support bill payments close to 100 entities / service providers including telephone, electricity, water, credit cards, insurance, pay TV,
education, schools and CMC rates

Benefits and Value
Added Services

Stable and secure access

Instantaneous transactions

Seamless connectivity on any device

Speed and cost effective

Access via Smart Phone/Tab/Web

Biometrics based login access

Username password auto-recovery / Self-unblock facility

Setup recurring / repeated payments and transfers

Creation of payment templates/manage templates

Registration of frequent beneficiaries.

Manage own accounts - Exclude/inquiry only/transaction only / no restriction
Instant download of Cyber receipts can be shared via email /any other form Eg:- WhatsApp
Cheque Book Orders

Request Bank Drafts

Send secured message to Bank with attachment / reply with history

View messages from Bank

View Exchange rates /Interest rates, Branch /ATM Locator
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Operations Documents Required
= Submit the duly completed set of applications to reach Digital Banking Unit through the respective Branch.

Following documents should be duly completed to enrol ComBank Digital facility which can be downloaded from the Bank’s Corporate
website: https://www.combank.lk/downloads

- Application form for ComBank Digital Business User

- User Information Form

- Board Resolution

- Terms and Conditions

Initial Set up
= |nitial set up of the account (Master/Admin User) will be created centrally at Digital Banking Unit

= Creation of Additional Users

= On behalf of the company, creation of subsequent users will be handled by the Bank

= However, subsequent users can also be created by the master user itself and this facility will be assigned to companies at the discretion
of the Bank

Creation of Additional Users

= On behalf of the company, creation of subsequent users will be handled by the Bank

= However, subsequent users can also be created by the master user him /herself and this facility will be assigned to companies at the
discretion of the Bank

Fees and Chagres | = Annual Fee of Rs.1,000/- charged per user

= Current fees/commission will be available on inquiry from the Branch or in the Corporate Website: https://www.combank.lk/rates-
tariff#general-tariffs

Terms & Conditions | = Product information and terms and conditions are subject to change from time to time. Therefore, it is advisable to contact the branch
nearest to you for the latest information and prevailing terms and conditions or visit the Bank’s Corporate Website www.combank.lk

Clarificationsand | = Please contact the Contact Centre on 011-2353353 / 1316 or the Branch/Branch Manager/Head of the
Inquiry on Account Department
Transactions
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Complaint Complaints can be directed through the following channels;
Handling
Procedure a) Complaint to the Branch / Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/
contact#fcomplaints-and-grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their
Website: https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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