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Main Product 
Features 

 Overdraft can be obtained to meet the short-term funding requirements of a business or personal commitment of an individual.
 A pre-determined limit will be established over the current account and will allow to draw money from the current account even if it does

not carry sufficient balance.
 Interest is calculated on a daily basis at the agreed rate on the overdrawn balance (i.e only on utilized amount) and charged monthly.
 Ability to utilize the funds at any given time.
 Settlement at no additional cost or fees.
 Generally considered on secured basis either backed by cash or any other collateral acceptable to the bank subject to a detailed

evaluation.
 Flexible and convenient
 For further information refer the Corporate Website of the Bank: https://www.combank.lk/business-banking/domestic-

banking/overdrafts

Interest Rate  Fixed or floating rates could be considered
 Utilization above the permitted limit would attract a higher interest rate specified by the Bank
 Current interest rates are available on inquiry from Branches or in the Corporate Website of the Bank: https://www.combank.lk/rates-

tariff#lending-rates

Eligibility  Individuals over 18 years of age are eligible to apply for an overdraft facility on his/her personal current account.

 Registered business entities (i.e. sole proprietorships, partnerships, Companies) are eligible to apply for an overdraft facility on their non-
personal business current account.

Documents required The following documents are required to process an Overdraft request; 

 Overdraft application/Request letter
 Documents/details relevant to the purpose of overdraft
 Source of repayment/income (i.e. Financial statements of the business, Pay slips, etc)
 Documents/details relevant to collateral, if applicable
 For more information refer the Corporate Website of the Bank : https://www.combank.lk/business-banking/domestic-

banking/overdrafts

https://www.combank.lk/business-banking/domestic-banking/overdrafts
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How to Apply  Visit the nearest branch / Corporate Banking Unit and discuss the requirement with an officer who will guide you through the Overdraft
application process or;

 Download the application from the Bank’s corporate Website: https://www.combank.lk/downloads and submit the completed
documents to the branch/Corporate Banking Unit where the account is maintained or fill in the inquiry form which is available in the
Corporate Website of the Bank: https://www.combank.lk/apply-now?product=overdrafts

Fees, Penalties and 
Commissions 

The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Branches/Corporate Banking Unit 

 Processing fee
 Over Limit fee
 Government tax/stamp duty and all other statutory charges/fees for financial services, if applicable
 Current rates will be available on inquiry from Branches/ Corporate Banking Unit or in the Bank’s Corporate Website:

https://www.combank.lk/rates-tariff#general-tariffs

Terms and conditions  Product information and terms & conditions are subject to change from time to time. Please contact the branch nearest to
you /Corporate Banking Unit or visit the Bank’s Corporate Website https://www.combank.lk/ for the latest information and prevailing
Terms & Conditions.

Complaint Handling 
Procedure 

Complaints can be directed through the following channels; 

a) Complaint to the Branch/Branch Manager or the Head of the Department
b) Contact our Call Centre on 011-2353353 /1316 or email to: info@combank.net
c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045
d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/

contact#complaints-and-grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their 
Website: https://www.cbsl.gov.lk/en/fcrd   Tel: +94 11 247 7966 Hotline for Inquiries: 1935, Fax: +94 11 247 7744,
Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

https://www.combank.lk/downloads
https://www.combank.lk/apply-now?product=overdrafts
https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/
mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
http://www.financialombudsman.lk/
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m%Odk úfYaIdx. 

 

 jHdmdrhl flá ld,Sk wruqo,a wjYH;d fyda mqoa.,fhl=f.a mqoa.,sl wjYH;d imqrd,Su i|yd whsrdj ,nd .; yel' 
 cx.u .sKqu yryd l,ska ;SrKh l< iSudjla ia:dms; flfrk w;r m%udKj;a fYaIhla fkdue;s jqjo cx.u .sKqfuka uqo,a ,nd 

.ekSug bv i,ihs' 
 fYaIh tl`. jQ wkqmd;h u; fmd,sh ffokslj ^tkï Ndú;d l< uqo, u; muKla& .Kkh lrkq ,nk w;r udislj wh flf¾' 
 ´kEu wjia:djl wruqo,a Ndú;d lsÍfï yelshdj' 
 w;sf¾l msßjehla fyda .dia;=jla fkdue;sj mshùu' 
 iúia;rd;aul we.hSulg hg;aj nexl=jg ms<s.; yels wemhg tfrysj iqrlaIs; mokula u; i,ld n,kq ,efí' 
 jeä úia;r i|yd nexl=fõ wdh;ksl fjí wvúhg msúfikak(https://www.combank.lk/business-banking/domestic-

banking/overdrafts  
 

 
fmd,S wkqmd;h 

 ia:djr fyda mdfjk fmd, i,ld ne,sh yel 
 wjir ,;a iSudjg blaujk jk wjia:djkaysoS nexl=j úiska ksYaÑ;j olajd we;s by< fmd,S wkqmd;hla ,efnkq we;  
 j;auka fmd,S wkqmd; YdLd j,ska fyda nexl=fõ wdh;ksl fjí wvúfhka úuiSfuka ,nd .; yelsh(: https://www.combank.lk/rates-

tariff#lending-rates 
 

iqÿiqlï 

 
 

 jhi wjqreÿ 18 g jeä mqoa.,hska Tyqf.a$wehf.a mqoa.,sl cx.u .sKqfï whsrd myiqlula i|yd whÿï lsÍug iqÿiqlï ,nhs' 
 ,shdmÈxÑ jHdmdßl wdh;k ^tkï ;ks ysñldr;ajh" yjq,a jHdmdr" iud.ï& Tjqkaf.a mqoa.,sl fkdjk jHdmdßl cx.u .sKqfï whsrd 

myiqlu i|yd whÿï lsÍug iqÿiqlï ,nhs' 

 
wjYH ,shlshú,s 

 
 

whsrd b,a,Sula ieliSug my; f,aLk wjYH fõ¦ 
 

  whsrd whÿïm;$b,a,Sfï ,smsh 
  whsrdfõ wjYH;djhg wod< ,shlshú,s$úia;r 
  wdmiq f.jk wdldrh$wdodhï m%Njh ^tkï jHdmdrfha uQ,H m%ldYk" f.ùï m;%sld wdÈh&' 
  fjk;a wod< f,aLk$úia;r wod< kï 
 jeä úia;r i|yd nexl=fõ wdh;ksl fjí wvúhg msúfikak(https://www.combank.lk/business-banking/domestic-

banking/overdrafts 
 

whÿï l< hq;= 
wdldrh 

 
 

 <Õu we;s YdLdj fj; f.dia whsrd whÿï lsÍfï l%shdj,sh yryd Tng u. fmkajk ks,Odßfhl= iuÕ wjYH;djh idlÉPd lrkak¦ 
 nexl=fõ  https://www.combank.lk/downloads wdh;ksl fjí wvúfhka whÿïm; nd.; lrkak iy iïmq¾K lrk ,o ,shlshú,s 

.sKqu mj;ajdf.k hk YdLdj fj;$´kEu fldu¾I,a nexl= YdLdjlg bÈßm;a lrkak fyda https://www.combank.lk/apply-
now?product=overdrafts wdh;ksl fjí wvúfha we;s úuiSï fmdaruh mqrjkak'  

 
.dia;=" ov iy 
fldñia 

.dia;= wod< jk wjia:d¦ 

• ieliqï .dia;= 
• iSud blauùfï .dia;= 

https://www.combank.lk/business-banking/domestic-banking/overdrafts
https://www.combank.lk/business-banking/domestic-banking/overdrafts
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https://www.combank.lk/business-banking/domestic-banking/overdrafts
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• rcfha nÿ$uqoaor .dia;= iy uQ,H fiajd i|yd wfkl=;a ish¨u jHjia:dms; .dia;=$.dia;=" wod< kï  
• j;auka fmd,S wkqmd; YdLdfjka fyda wdh;ksl fjí wvúfhka úuiSfuka ,nd .; yel(https://www.combank.lk/rates-

tariff#general-tariffs 
 

kshuhka iy 
fldkafoais 

 fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkia ùug hg;a fõ' kj;u f;dr;=re iy mj;sk kshuhka iy fldkafoais 
i|yd lreKdlr Tng <Õu we;s nexl= YdLdj wu;kak ke;skï nexl=fõ wdh;ksl fjí wvúhg msúfikak 
https://www.combank.lk/ 

 
meñKs,s i`oyd 
l%shdmámdáh 

 

 my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
I.  YdLdjg$YdLd l<ukdlreg fyda fomd¾;fïka;= m%Odkshdg meñ‚,s lsÍu 

II. wmf.a weu;=ï uOHia:dkh wu;kak 011-2353353 / 1316 fyda Bfï,a lrkak( info@combank.net  

III. fufyhqï wxYfha m%Odk l<ukdlre wu;kak - jHdmdßl fõ,djka ;=< ^fm'j' 8'30 isg m'j' 5'15 olajd& ÿrl:kfhka( 
¬94 11 2486045 

IV.  nexl=fõ wdh;ksl fjí wvúfha meñ‚,s iy ÿla.ekú,s yeisrùfï mámdáh( 

https://www.combank.lk/contact_complaints-and-grievances.  nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;a 

fkdjkafka kï" mdßfNda.slhdg meñ‚,a, fhduq lsÍug úl,am ud¾. we;¦ 

 - Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;= fjí wvúfha we;s ksYaÑ; wdlD;shg 

wkqj(https://www.cbsl.gov.lk/en/fcrd 

 - uQ,H Tïnqâiauka" Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05' 

ÿrl:k wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí wvúh( 

www.financialombudsman.lk 

https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/rates-tariff#general-tariffs
https://www.combank.lk/
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Kf;fpa mk;rq;fs;   

 xU tzpfj;jpd; FWfpa fhy epjp Njitfis my;yJ xU jdpegupd; jdpg;gl;l mu;g;gzpg;Gfis G+u;j;jp nra;a tq;fp 
Nkyjpfg; gw;W ngwyhk;. 
 

 elg;G fzf;fpd; kPJ Kd;dNu jPu;khdpf;fg;gl;l tuk;G epWtg;gl;L> NghJkhd epYit ,y;yhtpl;lhYk;> elg;G fzf;fpypUe;J 
gzj;ij vLf;f mDkjpf;fg;gLfpwJ. 
 

 kpifg;gLj;jg;gl;l ,Ug;G (mjhtJ gad;gLj;jg;gl;l njhifapy;kl;Lk;) xg;Gf;nfhs;sg;gl;l tpfpjj;jpy; jpdrup mbg;gilapy; 
tl;b fzf;fplg;gl;L khjhe;jk; tR+ypf;fg;gLfpwJ. 
 

 ve;j Neuj;jpYk; epjpia gad;gLj;Jk; jpwd;. 
   

 $Ljy; nryT my;yJ fl;lzq;fs; ,y;yhky; jPu;T. 
 

 xU tpupthd kjpg;gPl;bw;F cl;gl;L> nuhf;fkhfNth my;yJ tq;fpahy; Vw;Wf;nfhs;sf;$ba gpw gpizakhfNth 
ghJfhg;ghd mbg;gilapy; fUjg;gLfpwJ. 
 

 nefpo;thd kw;Wk; trjpahd jPu;T. 
 

 NkYk; jftYf;F> tq;fpapd; ,izajsj;ij ghu;itaplTk;.:https://www.combank.lk/business-banking/domestic-
banking/overdrafts  

 
tl;b tPjk;  epiyahd my;yJ kpjf;Fk; tPjq;fs; guprPypf;fg;glyhk;. 

 

 mDkjpf;fg;gl;l tuk;Gf;F Nky; gad;gLj;jpdhy;> tq;fpahy; Fwpg;gplg;gl;l mjpf tl;b tPjk; nghUe;Jk;. 
 

 jw;Nghija tl;b tPjq;fs;> fpisfs; my;yJ tq;fpapd; epWtdf; $l;Lj; ,izajsj;jpy; tprhuizapd; NghJ ngw;Wf; 

nfhs;syhk;.. https://www.combank.lk/rates-tariff#lending-rates 
jifik  

 
 

 
 18 tajpw;F Nkw;gl;l jdpegu;fs; fhy fld; trjpf;F tpz;zg;gpf;f jFjpailatu;fs;. 

 gjpT nra;ag;gl;l tzpf epWtdq;fs; (mjhtJ jdp cupikahsu;> $l;lhz;ik> epWtdq;fs;) mtw;wpd; Njitfspd; 
mbg;gilapy; fhy fld; trjpf;F tpz;zg;gpf;f jFjpAilatu;fs;. 

 
Njitahd 
Mtzq;fs;  
 

 
Nkyjpfg;gw;W Nfhupf;ifia nray;gLj;j gpd;tUk; Mtzq;fs; Njit 
 

 tq;fp Nkyjpfg;gw;W tpz;zg;gk;/ Nfhupf;if fbjk; 

 tq;fp Nkyjpfg;gw;W Nehf;fj;Jld; njhlu;ghd Mtzq;fs; / tptuq;fs; 
 jpUg;gpr; nrYj;Jjy; / tUkhdj;jpd; Mjhuk; (mjhtJ tzpfj;jpd; epjpepiy mwpf;iffs;> Cjpar; rPl;Lfs; Nghd;wit). 
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 nghUe;jpdhy;> gpizaj;Jld; njhlu;Gila Mtzq;fs; / tptuq;fs; 
 NkYk; jftYf;F tq;fpapd; ,izajsj;ijg; ghu;itaplyhk; https://www.combank.lk/business-banking/domestic-

banking/overdrafts 
tpz;zg;gpf;Fk; 
Kiw  

 

 
 mUfpYs;s fpisf;F nrd;W> cq;fs; Njitia mjpfhupAld; fye;JiuahlTk;. mjpfhup cq;fSf;Ff; fld; 

tpz;zg;g nray;Kiwapd; topfhl;bahf ,Ug;ghu;. my;yJ> 
 

 tq;fpapd; mjpfhug;G+u;t ,izajsj;jpy; https://www.combank.lk/downloads  ,Ue;J tpz;zg;gj;ij gjptpwf;fk; 
nra;J> G+u;j;jp nra;ag;gl;l Mtzq;fis fzf;if guhkupf;Fk; fpisapNyh my;yJ mUfpYs;s tzpf tq;fp 
fpisapNyh rku;g;gpf;fTk;. 

fl;lzq;fs; 
mguhjk; kw;Wk; 
mwtPLfs 
 

 
jw;NghJ epyTk; tPjq;fs; fpisfspy; ,Ue;J tprhuiz nra;Ak;NghJ ngw;Wf; nfhs;syhk;. 
 

• nrayhf;f fl;lzq;fs; 
 

• jhkjkhd / jhkjkhd fld; jtizfs;kPjhd jhkjg;gl;l fl;lzk; 
 

• muR tup / Kj;jpiu kw;Wk; midj;J rl;luPjpahd fl;lzq;fs; (nghUe;jpdhy;)  
 

• jw;Nghija fl;lzk; /juF njhlu;ghd tprhuizfSf;F>  tq;fpf; fpisia ehlTk; my;yJ ,izajsj;jpw;F 

gpuNtrpf;fTk;: https://www.combank.lk/rates-tariff#general-tariffs 
 

tpjpKiwfs; kw;Wk; 
epge;jidfs 

 

Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 

https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 

KiwaPLfis 

ifahSk; eilKiw 

 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353/1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 
nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 
2486045 Clhfj; njhlu;G nfhs;syhk; 

https://www.combank.lk/business-banking/domestic-banking/overdrafts
https://www.combank.lk/business-banking/domestic-banking/overdrafts
https://www.combank.lk/downloads
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d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 

   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 
,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 

11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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