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Main Product 
Features 

 Pledge Loans can be obtained against stocks of grains/ raw materials / finished goods, which are held under Bank's supervision.
 Facility will be allowed for a fraction of purchase price /market value of stocks
 Goods are kept in a warehouse under dual control of customer and the Bank
 Goods can be released as per requirements upon repayment of the loan
 Loan Tenure - Below 1 year, depending on the cash flows
 For further information refer the Corporate Website of the Bank:https://www.combank.lk/business-banking/domestic-banking/pledge-

loans

Interest Rate  Fixed or floating rates could be considered
 Current interest rates available on inquiry from Branches or in the Corporate Website of the Bank: https://www.combank.lk/rates-

tariff#lending-rates

Eligibility  Individuals over 18 years of age are eligible to apply for a Pledge Loan facility based on his/her requirements.
 Registered business entities (i.e. sole proprietorship, partnerships, companies) are eligible to apply for Pledge Loan facility based on their

requirements

Documents required The following documents are required to process a loan application; 

 Duly completed Loan Application.
 Agreement to secure Cash Credit Pledge Form.
 Comprehensive Insurance Policy in the joint names of the Bank and the borrower covering risks of Burglary, House breaking, Fire, Strikes,

Malicious Damage, Riots and natural perils or any other risks which may require by the Bank.
 Tenancy Agreement
 Certified list of stocks signed by the borrower/s and counter signed by the Bank Officials who supervised at the time of storing confirming

accuracy of contents of list and certifying invoice value/s.

For more information refer the Corporate Website of the Bank: https://www.combank.lk/business-banking/domestic-banking/pledge-loans 

https://www.combank.lk/business-banking/domestic-banking/pledge-loans
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How to Apply  Visit the nearest branch / Corporate Banking Unit and discuss the requirement with an officer who will guide you through the Pledge Loan
application process or;

 Download the application from the Bank’s Corporate Website: Commercial Bank | Downloads (combank.lk and submit the completed
documents to the branch where the account is maintained / any Commercial Bank branch or fill in the inquiry form which is available in
the Corporate Website of the Bank: https://www.combank.lk/apply-now?product=pledge-loans

Fees, Penalties and 
Commissions 

The following fees will be applicable, as appropriate. Current rates will be available on inquiry from Branches. 
 Processing fees
 Visit fees
 Late repayment fee on the overdue / delayed loan instalments
 Government tax/stamp duty and all other statutory charges/fees for financial services, if applicable

Terms and conditions  Product information and terms & conditions are subject to change from time to time. Please contact the branch nearest to you or visit the
Bank’s Corporate Website https://www.combank.lk/  for the latest information and prevailing Terms & Conditions.

Complaint Handling 
Procedure 

Complaints can be directed through the following channels; 

a) Complaint to the Branch/Branch Manager or the Head of the Department
b) Contact our Call Centre on 011-2353353/1316 or email to: info@combank.net
c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045
d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/

contact#complaints-and-grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their 
Website: https://www.cbsl.gov.lk/en/fcrd   Tel: +94 11 247 7966 Hotline for Inquiries: 1935, Fax: +94 11 247 7744,
Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

https://www.combank.lk/downloads
https://www.combank.lk/apply-now?product=pledge-loans
https://www.combank.lk/
https://www.combank.lk/
mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
http://www.financialombudsman.lk/
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wjYH ,shlshú,s 

 

wem Kh whÿï lsÍu i`oyd wjYH ,shlshú,s 
 

 ksis mßÈ iïmQ¾K lrk ,o Kh whÿïm; 
 wem Kh fmdfrdkaÿ m;%h iqrlaIs; lsÍu i|yd jQ .súiqu 
 fidrlï, ksjdi wdmod" .sks .ekSï" jev j¾ck oafõI iy.; ydks" ler,s iy iajNdúl Wmøj fyda nexl=jg wjYH úh yels 

fjk;a wjodkï wdjrKh jk mßos nexl=fõ iy Kh .eKqïlref.a taldnoaO kïj,ska hq;a úia;SrK rlaIK wdjrKhla  
 l=,S .súiqu  
 f;d. .nvd lrk wjia:dfõoS f;d. ,ehsia;=fõ wka;¾.;fha ksrjoH;djh ;yjqre lrñka  iy bkafjdhsis jákdlï iy;sl 

lrñka Kh .e;shka úiska iy nexl=fõ wod, ks,OdÍka úiska m%;s w;aika lrk ,o f;d. ,ehsia;=j 
 

jeä úia;r i|yd nexl=fõ wdh;ksl fjí wvúhg msúfikak(https://www.combank.lk/business-banking/domestic-banking/pledge-
loans 
 

whÿï l< hq;= 
wdldrh 

 

 <Õu we;s YdLdj fj; f.dia wem Kh whÿï lsÍfï l%shdj,sh yryd Tng u. fmkajk ks,Odßfhl= iuÕ wjYH;djh idlÉPd 
lrkak¦ 

 nexl=fõ https://www.combank.lk/downloads wdh;ksl fjí wvúfhka whÿïm; nd.; lrkak iy iïmq¾K lrk ,o ,shlshú,s 
.sKqu mj;ajdf.k hk YdLdj fj;$´kEu fldu¾I,a nexl= YdLdjlg bÈßm;a lrkak fyda https://www.combank.lk/apply-
now?product=pledge-loans  wdh;ksl fjí wvúfha we;s úuiSï fmdaruh mqrjkak'  

 

m%Odk úfYaIdx. 

 

 nexl=fõ wëlaIKh hgf;a mj;sk OdkH$wuqøjH$ksñ NdKav f;d.j,g tfrysj wem Kh ,nd .; yel 
 f;d.j, .ekqï ñ,$fj<|fmd, jákdlfuka fldgila i|yd wem Kh ,nd fokq we; 
 NdKav" mdßfNda.slhdf.a iy nexl=fõ oaú;aj md,kh hgf;a .nvdjl ;nkq ,efí 
 Kh wdmiq f.ùfuka miq wjYH;d wkqj NdKav ksoyia l< yel 
 Kh ld,iSudj uqo,a m%jdyhka u; mokïj jirlg wvq  
 jeä úia;r i|yd nexl=fõ wdh;ksl fjí wvúhg msúfikak(https://www.combank.lk/business-banking/domestic-banking/import-

demand-loans 

fmd,S wkqmd;h  ia:djr fyda mdfjk fmd,S i,ld n,kq ,nhs 
 wod, fmd,S wkqmd; nexl= YdLdfjka fyda wdh;ksl fjí wvúfhka úuiSfuka ,nd .; yel https://www.combank.lk/rates-

tariff#lending-rates  
 

iqÿiqlï 

 

 wjYH;djh u; mokïj jhi wjqreÿ 18 g jeä mqoa.,hska wem Kh myiqlula i|yd whÿï lsÍug iqÿiqlï ,nhs' 
 ,shdmÈxÑ jHdmdßl wdh;k ^tkï tal mqoa., jHdmdr" yjq,a jHdmdr" iud.ï& wjYH;djh u; mokïj wem Kh myiqlula i|yd 

whÿï lsÍug iqÿiqlï ,nhs' 
 

https://www.combank.lk/business-banking/domestic-banking/pledge-loans
https://www.combank.lk/business-banking/domestic-banking/pledge-loans
https://www.combank.lk/downloads
https://www.combank.lk/apply-now?product=pledge-loans
https://www.combank.lk/apply-now?product=pledge-loans
https://www.combank.lk/business-banking/domestic-banking/import-demand-loans
https://www.combank.lk/business-banking/domestic-banking/import-demand-loans
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.dia;=" ov iy 
fldñia 

.dia;= wod< jk wjia:d¦ 

 ieliqï .dia;= 
 yuqùfï .dia;=  
 l,a bl=;a jQ $ m%udo jQ Kh jdßl i|yd m%udo jQ wdmiq f.ùfï .dia;=j 
 rcfha nÿ$uqoaor .dia;= iy uQ,H fiajd i|yd wfkl=;a ish¨u jHjia:dms; .dia;=" wod< kï  

 
kshuhka iy 
fldkafoais 

fiajd f;dr;=re iy kshuhka iy fldkafoais l,ska l,g fjkia ùug hg;a fõ' kj;u f;dr;=re iy mj;sk kshuhka iy fldkafoais 
i|yd lreKdlr Tng <Õu we;s nexl= YdLdj wu;kak ke;skï nexl=fõ wdh;ksl fjí wvúhg msúfikak https://www.combank.lk/ 

meñKs,s i`oyd 
l%shdmámdáh 

 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 

I. YdLdjg$YdLd l<ukdlreg fyda fomd¾;fïka;= m%Odkshdg meñ‚,s lsÍu 

II. wmf.a weu;=ï uOHia:dkh wu;kak 011-2353353 / 1316 fyda Bfï,a lrkak( info@combank.net  

III. fufyhqï wxYfha m%Odk l<ukdlre wu;kak - jHdmdßl fõ,djka ;=< ^fm'j' 8'30 isg m'j' 5'15 olajd&  
ÿrl:kfhka( ¬94 11 2486045 

a)  nexl=fõ wdh;ksl fjí wvúfha meñ‚,s iy ÿla.ekú,s yeisrùfï mámdáh(https://www.combank.lk/contact_complaints-and-

grievances  

IV. nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;a fkdjkafka kï" mdßfNda.slhdg meñ‚,a, fhduq lsÍug úl,am 
ud¾. we;¦ 

 - Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;= fjí wvúfha we;s ksYaÑ; wdlD;shg wkqj( 
https://www.cbsl.gov.lk/en/fcrd 

 - uQ,H Tïnqâiauka" Tïnqâiauka ld¾hd,h Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05' 

ÿrl:k wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí wvúh( 

www.financialombudsman.lk 

 

 

https://www.combank.lk/
mailto:info@combank.net
https://www.combank.lk/contact_complaints-and-grievances
https://www.combank.lk/contact_complaints-and-grievances
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http://www.financialombudsman.lk/
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Kf;fpa mk;rq;fs; 
 
 

 
 tq;fpapd; Nkw;ghu;itapd; fPo; eilngWk; Mjhaq;fs; / %yg;nghUl;fs; / Kbf;fg;gl;l nghUl;fspd; gq;FfSf;F vjpuhf 

gpizaf; fld;fisg; ngwyhk;. 
 gq;Ffspd; nfhs;Kjy; tpiy / re;ij kjpg;gpd; xU gFjpf;F trjp mDkjpf;fg;gLk;. 
 thbf;ifahsu; kw;Wk; tq;fpapd; ,ul;ilf; fl;Lghl;bd; fPo; nghUl;fs; xU gz;lfrhiyapy; itf;fg;gLfpd;wd. 
 flidj; jpUg;gpr; nrYj;jpaTld; NjitfSf;F Vw;g nghUl;fis tpLtpf;f KbAk;. 
 fld; fhyk; - 1 tUlj;jpw;F fPo; gzg;Gof;fj;ijg; nghWj;J 
 NkYk; jftYf;F tq;fpapd; tu;j;jf ,izajsj;ijg; ghu;f;fTk;. :https://www.combank.lk/business-banking/domestic-

banking/pledge-loans 

tl;b tPjk; 
 
  

 epiyahd my;yJ kpjf;Fk; tPjq;fs; guprPypf;fg;glyhk;. 
 jw;NghJ tl;b tPjq;fs; fpisfs; my;yJ tu;j;jf ,izaj;jsj;jpy; tprhuizapy; fpilf;Fk;. 

https://www.combank.lk/rates-tariff#lending-rates 
jFjp ngWNthH 
 
 

 
 18 tajpw;F Nkw;gl;l jdpegu;fs; mtUila/mtSila Njitfspd; mbg;gilapy; gpizaf;; fld; trjpf;F tpz;zg;gpf;f 

jFjpailatu;fs;.  
 gjpT nra;ag;gl;l tzpf epWtdq;fs;(mjhtJ jdp cupikahsu;> $l;lhz;ik> epWtdq;fs;) mtw;wpd; Njitfspd; 

mbg;gilapy; cWjpnkhop fld; trjpf;F tpz;zg;gpf;f jFjpAilatu;fs;. 
Njitahd 
Mtzq;fs; -  
 

fld; tpz;zg;gj;ij nray;gLj;j gpd;tUk; Mtzq;fs; Njit 
 
 KOikahf G+u;j;jp nra;ag;gl;l fld; tpz;zg;gk; 
 gzf; fld; cWjpnkhopf; flidg; ghJfhg;gjw;fhd xg;ge;jk;. 
 fsT > tPL cilg;G> jP gpbj;jy;> NtiyepWj;jk;> jPq;fpiof;Fk; Nrjk;> fytuq;fs; kw;Wk; ,aw;if Mgj;Jfs; my;yJ 

tq;fpf;Fj; Njitg;gLk; NtW VNjDk; mghaq;fs; Mfpatw;iw cs;slf;fpa tq;fp kw;Wk; fld; thq;fpatupd; $l;Lg; 
ngau;fspy; tpupthd fhg;gPl;Lf; nfhs;if. 

 Fj;jif xg;ge;jk;. 
 fld; thq;fpatu;fshy; ifnahg;gkplg;gl;l gq;Ffspd; rhd;wspf;fg;gl;l gl;bay; / kw;Wk; tq;fp mjpfhupfshy; 

ifnahg;gkplg;gl;l fTz;lu;> gl;baypd; cs;slf;fq;fspd; Jy;ypaj;ij cWjpg;gLj;Jk; kw;Wk; tpiyg;gl;bay; kjpg;Gfis 
rhd;wspf;Fk; Neuj;jpy; Nkw;ghu;itapl;lJ. 

 
NkYk; jftYf;F tq;fpapd; tu;j;jf ,izajsj;ijg; ghu;f;fTk; : https://www.combank.lk/business-banking/domestic-
banking/pledge-loans 

tpz;zg;gpf;Fk; 
Kiw  
 

 
 mUfpYs;s fpis/ tu;j;jf tq;fpg; gpuptpw;Fr; nrd;W> cWjpnkhop fld; tpz;zg;g nray;Kiwapd; %yk; cq;fSf;F 

topfhl;Lk; xU mjpfhupAld; Njitiag; gw;wp tpthjpf;fTk; my;yJ 
 tq;fpapd; tu;j;jf ,izajsj;jpy; ,Ue;J tpz;zg;gj;ijg; gjptpwf;fTk; Commercial Bank | Downloads (combank.lk) kw;Wk; 

G+u;j;jp nra;ag;gl;l Mtzq;fis fzf;F guhkupf;fg;gLk; fpisapy; / ve;jnthU tzpf tq;fp fpisapYk; rku;g;gpf;fTk; 
my;yJ tq;fpapd; tu;j;jf ,izajsj;jpy; cs;s tprhuiz gbtj;ij epug;gTk;.https://www.combank.lk/apply-
now?product=pledge-loans 

https://www.combank.lk/rates-tariff#lending-rates
https://www.combank.lk/business-banking/domestic-banking/pledge-loans
https://www.combank.lk/business-banking/domestic-banking/pledge-loans
https://www.combank.lk/downloads
https://www.combank.lk/apply-now?product=pledge-loans
https://www.combank.lk/apply-now?product=pledge-loans
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ed;ikfs; kw;Wk; 
ngWkjpNru; 
Nritfs;  
 

 
gpd;tUk; fl;lzq;fs; nghUj;jkhdjhf ,Uf;Fk;. jw;Nghija fl;lzq;fs; fpisfspy; ,Ue;J ngw;Wf;nfhs;sg;glyhk;. 
 
 nrayhf;f fl;lzk; 
 tUif fl;lzk; 
 jhkjkhd / jhkjkhd fld; jtizfspy; jhkjkhf jpUg;gpr; nrYj;Jk; fl;lzk;. 
 murhq;f tup / Kj;jpiu tup kw;Wk; epjpr; Nritf;fhd ,ju midj;J rl;lg;G+u;t fl;lzq;fs; / fl;lzq;fs;> nghUe;jpdhy; 

 
tpjpKiwfs; kw;Wk; 
epge;jidfs;  
 

Nrit tptuq;fs;> tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;glyhk;. rkPgj;jpa jfty;fs;> jw;NghJ 
eilKiwapYs;s tpjpKiwfs; kw;Wk; epge;jidfis mwpa mUfpYs;s fpisiaj; njhlHG nfhs;sTk; my;yJ 
https://www.combank.lk/ tq;fpapd; ,izajsj;ij ghh;itaplTk;. 

KiwaPLfis 
ifahSk; eilKiw 

 
 

 
gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353/1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 

nra;ayhk;   
c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 

2486045 Clhfj; njhlu;G nfhs;syhk; 
d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 

Kiwaplyhk; 
 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 

   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd  

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 
11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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