KEY FACTS DOCUMENT - IJARA

Main Product = |jarais a lease on Islamic banking principles and can be obtained to purchase vehicles, machinery and equipment acceptable to the Bank
Features = Lease Tenure-varying from 1-5 years subject to evaluation of applicant
=  Repayment-by way of rentals calculated based on the equated method

Eligibility =  Facility available for Individuals, SMEs and Corporate entities
= Individual applicants should be resident SriLankan Citizens salaried employees, entrepreneurs, professionals aged above 18 years and age
not exceeding 60

Documents The following documents are required to process a ljara application;

Required
1. For Salaried Employees/Professionals/Self-employed Professionals

= Duly completed ljara Application

= Performa Invoice from the Supplier

= Copy of valuation report (for reconditioned and registered vehicles) from a bank approved panel valuer
= Copy of the CR in case of a registered vehicle

= Documentary evidence to prove the professional / business income

= In case of professionals, documentst over if the professional qualifications
=  Employment and salary confirmation letter

= Copies of pay sheets for the last 3 months

= Other Bank statements for past 6 months, if applicable

= Copy of National Identity Card / Passport / Driving License

= Guarantor statements (if applicable)

= Billing Proof (i.e.telephone bill,water bill or electricity bill)

2. Additional documents required incase of business entities as appropriate
=  Copy of Business Registration
= Copy of Certificate of Incorporation
=  Form 40/ Form01/ Form20
= Board Resolution

Other documents required to be completed

= Duly signed ljara Facility offer letter

=  Duly signed ljara application form

= Duly Signed ljara Agreement and connected documents
= Sharia compliant Insurance on vehicle
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Fees, rentals and
Commissions

Rental Rate will be mentioned in the ljara Facility Offer Letter

Processing / Documentation charges

RMV charges if it is a registered vehicle since the vehicle transfer procedure would be done through the bank’s RMV Agent
Early Settlement Fees on Sharia compliant terms

Government tax/ stamp duty and all other statutory charges/ fees for financial services, as applicable

Terms and
Conditions

The facilities will be available at the sole discretion of the bank subject to completion of all required documents and in line with the Bank’s
credit evaluation criteria

Minimum tenure for a facility is 12 months

Maximum tenure for facilities up to 5 years not exceeding the up to age of retirement 60

Security-absolute ownership of the vehicle and any additional security may be called for depending on evaluation

Product information and Terms & Conditions are subject to change from time to time. Please contact the branch nearest to you

How to apply

Visit the nearest branch and discuss the requirement with an officer who will guide you through the application process or Contact the
Islamic Banking Unit in Colombo 1;
Contact Head of Islamic Banking - Operations during business hours on Tel:+9411 2486271

Complaint Handling
Procedure

Complaints can be directed through the following channels;

a)
b)
c)
d)

e)

Complaint to the Branch/Branch Manager or the Head of the Department

Contact our Call Centre on011-2353353 / 1316 or email to:info@combank.net

Contact Chief Manager- Operations during business hours (8.30amto5.15pm) on Tel:+94112486045

Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contactt#tcomplaints-and-

grievances
If not satisfied with the solution provided by the Bank,customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank SriLanka as per the specified format available in their Website:
https://www.cbsl.gov.lk/en/fcrd
Tel:+94112477966, Hotline for Inquiries:1935,Fax:+94112477744,Email:fcrd@cbsl.lk, Web:www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman-SriLanka,No.143A,Vajira Road, Colombo 05.
Contact Number:+94112 595 624 Tele Fax:+94112595625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk

Public

(2]


mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
tel:+94112477966
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
mailto:fosril@sltnet.lk

&N 8NGRGT ARDG - YEHM

&6h» = @Hd 6y 9t@Bn Do ROBE DD anmE DARE SHEER D amd Riomdd BE®D B 1w, (325 37 658 C5moOn B8
He®m®r1o0® oSO Be D B

" 6B MEG - FHEEBDOE® $6 FrE@B®0 axnd D0 1 80 -5 crie) 6dNt3 68
50D 6050 - 6mDB @D @HHG WOE) ERSEX 5B DNBD HBG B DB .

©eem® 9 8mEGS, @D &) BR5 OB OxDeNEmES 65K BB PEHmD BEX) 600 5WE® DEo® 68
" 600 5HEE® ER) G TFo €O #BeBmOTOS 6D & @D OGS Bk ) O &b S , 08 ER® 63D,
OsDenmmBE, Does g8dse, 18 O ) DasSwmes &5t Des a8)dse, 60 6NewW® Bk HmE.

GO®3
BrBxdR

088 ER»etOnB® / DB / 8060 Gl DadBmeE® BEm

BE3esdE 8N OB RPN &reBesD

e503@mOTe®S @R ®F D @BEENBEID

R2otped FHOD MG WOSEDREH®S L30T MM BOesHE (55eB@OENG DO @E €5 BEISED DD E3EHN)
Bnes8od e CR B0

DB / B0 EIE® 50 BBHO t5EH) 6RRDD®D IS
DaBWES HO, DasSn 36658 DROHESHBO B

GGy 8589 DS 8 oed He® BBG

ese3B @es 3 esem) O3 6mdB s5dE BOeD

58350 @es 6 3EE) 6OMD Dot LB, FEISHD

B wrenBon / Dedm GO Ve / Bredt Areyed BOsmw
&0 G (BE HB)

T DB e (BH® g0md® DD, &R DD 61 Bl D)

D550 PGS M) BesdE gdns g0 BB

D10 BIesEDBDEE es0&mec 8Os
&50e5NBD 5HSwec B0sD

epad 40/ epwad 01/ epwad 20

OFREQ B3 5t SO

8etgn HBR0 ghms get BB

58 63 G DO® @ 9N 5HEI® Bdxrde® BBG
58 63 G DO® @ 9N Fredesd

58 ees i OB @ 9eH DO 5% BBRBD 6T®
B8O FHME DD OB

Public (1]



&N 8NGRGT ARDG - YEHM

et MBS 6B | = 63 MSSnd ljara B®Ed® BdwiBe® FBed Bems 68

6e0Be3 " ee®/edRw @
" D9 BOrBBE® §1e50e000 Droed HeiBme) wd®) BEemed® s D BrIesEod D1wHcn & RMV atiy &G 6med.
" 300 FRNE GINELH O BQ Brd® el
n O3S D /QEcO @5 65 FenmD Bre® DDEMNBD @R/ 6t t3em) @Ity o 60
OGS " OGS Boe® [EHHOR ©@eEn SHBO OB 3 Droed #NG GreBe® SFNGEIES0 EENED Droed B BHBmEG B8 3Mem® N
(0] D BED.
emBeLs " OB SHE® tem GO NG @xs 12 &
" De® o Ot af)des 60 e@weDD G 5 cmi) et eem) C0® 6650 ERED OB
= el Boednw g6 65 aredd O 5eodd D@ @0 i 9d@ 806 B
= 9N SO 6mNOROT BHEBHBS 652 GINBELE DR RO O3B (3DHED. WoiEMDO BR C®® &S RO FODRD
g0ed® ob® " OO gt RO 60D 6mE] FHe® BBe® FrDRE HOE) BRD 6®6MkdD BEINDEHED B® FOGEMOG ) DORDD detd HSHO
DO eE® 1 9e88@Bn Doy T FODRD;
" et 8@ DE 9B@BB Do SINSE) GRDS® 6®emE® comOm: +94 11 2486271
(TAO/ONG) 3D BEHDS PO BOD) StBER 6CNE) WE BD;
®c8B656e®

Hwes8endas )./ D) DE®DIDOTO 695 6EeLNVDEBSD INBO 5cBHE SO

b).011-2353353/ 1316 eromeies &e366 frdmn® dRseEN®me #@mns® 6 868Q @dsxm:info@combank.net

C). 56D DEBMIDOD) EBSED- 606HEE Bed» DD 68@DS (625.0. 8.30 80 5.9. 5.15 ee)) o@ODFoE: +94 11 2486045

d). Dromed eros 6dRgtded BB 6cIBBE® coma:https://www.combank.lk/contact#complaints-and-grievances ®zom® &5
30305 @C Bee® BERED 3580 055 eDESHB, VewIEWEIO 5rBHMBE 8 BVHBD D e &

- & Qo ®® Rooed BEB NDEHIBD BRED 65eHDEBSHD (FCRD) @8x6d 60et)decd 48 Bt maSnd and:
https://www.cbsl.gov.lk/en/fcrd

- Qs ABRBE®S, Bes ABREIIOS IVGEIRG - & @owd), &ow 143 &, BBO 0, emnEe® 05.
@RS egomcs: +94 11 259 5624 60 meeded: +94 11 259 5625 By oeesz@: fosril@sltnet.lk e®®eddcs www.financialombudsman.lk

Public (2]


mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/

(WSEW BHBH6UED BLEUETITBIHET - QT

Y COMMERCIAL BANK

(&l
S|LDGFTBIGH 6T

o @mmym eeiug SeveomOwl eukidls OaTaTendsefllar gl ulsd ITHIBIE6T, SUIHHTEIGHET LMD O LIGTEUUIRISN6IT

Qameieussiey QFuiwl aumIEWTED gHMIEOETETENGmIQUI CFeneuIT@GLD.

o o5dm &meuld - elewrewILLSTYST WHIT NG 2 Lul®h 1-5 SewibEeT eueny LTmLHLD.

o gwwrer (enpuler ielienLuled SewibELIULL auTLend cpsvld HHLULIEF CFaIshEIH60.

HENSHEMLD

o  FaipuUTHeT, SMEseT LoHMID (B BNeUSTEISEHRHGH RFCFmeu 2_sTeng|

o gallulL elesewiiugTyiset 18 euwdmg GuoulL wHmiw 60 auwdnG CLIULTEH VEME GQLSHEH6T FloUMD QLD

oauifseit, QamfeopenaBeury, ByewTsenTs BhHobs Gouswmi(hLd.

Gz emeuwiment
), 616IIBISH 61T

@amrgm afeweniliugmg QFwLeLBSHS Leteubld Syeusmimiset GHemeu

Oooooooooo gogogas

»

OoooO

gbuembd Quuud esmpfluifser/ COsTO auedaIBTH6T/ HWOBTII GFuiLeTaEsiT
WempWTed YisHd QauiwuiulL @mmym eleuwieniiium
AUPEBIGBIILOHHS QFweouT B efeneoliul Igulsd

ouBld omSsflaaiulL @G wHNILTemfLfdha wHITG sidsemauler Urdh (omFremwasiul L womd ude GeFuiuiiulL

6UTSHETTBIHETHD (S )

ueyCFuiul L eursaisHar alagwsdeo CR @ear Lyd

Qamsb(pemm / auenile aIHLTEIGHMS BHllbs Spau6T FT6Im

Blyemjseiien elagusdle, OsmMPowamn s@HoT BOBSTH eI ILGSSD
Gousmeveuruiliy wmmId Fouem o MIFILBHSHD HlgHLD

BLbS 3 LOTHEIBEHDBTET FIDLGTSH HTETHEV6HT [HH6VBEI

BLbFH 6 LIHEISEHSSTE LD umid SNEmBHeT, GHemeuliLigest

Gafl semLwmen oILem [/ sLFS (B / outaen FIrd SIodHInsHrd

2 HFHTUTEH SINEmBHeNT (BHmEULILIQ6IT)

Ul iguisd SpFHTID (DiFTeugl OBTeneoBudl, Hevienit] Siebevgl O6TFT]T)

auewiles MmieuemiseT QUTHGHHLTE BHESTO Bevds peuammIEsT GhHemeuliLHLD

auenisll udailer 1y
RRdHmeuliyF Fremiser 1y
ugeud 40/ ugand0l/ LgeIb20
Biyeurs Fenuulesr SILomebd

uisd QaFuiu Geuemigul eJeneiil S EIGTITRIGET

o  (werpwrsd emsQWTiOL iU’ @mmgm CFemeu FMihe FINE HlgHLD

o (wmpwrd mEEWTHUEOLOU L Gmrym efewreniiul Ligeuwd

o  (Wompwrs ensEWTHIUEOL UL GWTIT @UUbSGWD OMID SeNeuibaLLL L DY aIGmIEISE6T
o  ansamSHNBTH agflumalng @ewiobsonet STULMIE

Public

(1]



&1 L_GOUIIBISH 6T, " @yt auFdH FmE BHRHHHL aMTLmS aisHn GMUIL UG
UTL6M&H mem]w " QEFweTHsD / SL6U6TTE L GTIRISENT
aimeiGsen " outsen uflommy BL(Wemm eumidHulsr RMV (paeu] epsod QFIWINLEL 61STUSTE0 DGl UFeQFuiwiu’ L aursaions GmbsTed RMV
&L L_6TIMBISH6NT
" agflur @ewiss alH(pemmBafaiLg SLTIOUSTEO SHJ6| SHLL 68D
" gpgmmse af)/ wsHemy eufl wHmID B CFMeUBEHHEHTE JMAIU JMBIHHI FU LTI S L ewIBIS6T/ B LewIEIE6T, GHeneuliLigest
el pemmseit opOID | *  CHMmEUWITEN DIMANSSH DpeUmIEIEMENUD LJHH Qsuig eumidulear sLel A (G e CaTasEnded Daumis, aundbula Cambs
BLIBSmeIEST ey GFemeusei HemLd@LD.
" @ BFmeu euFHbEHTET GMMBIULF STV 12 OTHEISEN.
" @uie) GuuLd euuwigkl 60 euemy 5 DEBIHBET euemy CFeme UFHBEHHHTO DHBLULF HT60LD.
" uTEEIHHAT LUTHISTUL-(p(penowimen 2 flewo whmid A entl Qurmiss Cusvds ursismiy GoHemeulilLeomLD.
" sumflly S&eued LHMID IH(PpenmBeT WHMID BLHSHMEIHET DieieuIBUTS TMEF(BD. 2 _FIBEHHEG AHBWeTN EHenenenuwid GHTLTL
QameiTemeLD.
elevresotLiLi e @Ld " gmpPeTen Henend@ almwid OFUI% @h ANHBTHULET HeHSHIMTWT(HEUSHET (pevd elewieniluF CQFweapemnD GHNHSH
(LMD e L eosemenll QUDMIEOETETENETD BieVevg GEmpwL 01 @ed 2 eiten GewsomOw eumdl Wfleneus QFHTLIY GaEmeitenevmid.
" auemis BrImseiey Geveomiw eumidF QFUDUTHSEHHEHTET Hemeveusn +9411 2486271 signid QFHTemsvCUS @evdasHHe0 QFHTLIL
QsmeiTemevmid.
(penpliLT@Eemends UG aufssien (empuibsmen EILILIETLD
NEBILITEIHLD a) demen/denen (LDSHTEMOWITENT D6VVHI HIWMS HMEVAUFILLD (LPHMUTL ML AULPBIGEVTLD
HEML(LPEND .
b) eog eutydemawment QFHLTY BeweowdHemag 0112353353 o mes DemUEIST Ssvevgl INfo@combank.net @m@
et ehaev QFUILIEOTLD
c) Gousmev Gmymisefed eumidulear Gewmur’ Bu Wfley KVysten (WasTewWTenem) (HTensv 8.30 el (PHev 5.15 ewil 6uemyy)
94 11 2486045 oem mag OFHTLIY OsTeTemeomd
d) wenpuibhseT WOHMID GMMEeT mSWTEMUUBLD HOL (PenmenUl cuBISUlET EeneuTuSHeMSHSHe0 UTTeneUUIL 6OMLD:
https://www.combank.lk/contact#complaints-and-grievances
e) eumdSwTed eupmIsIULL Fiey HHmud lefssalsdensy seier, eumgdamawreny Wenmuilenl GumOsmeasi(h @6uTsEhs @
(wemmuiLeomd
@evmiend WHHW eumiHuler BHari mETCauny OsTLIyB6T HememdbsensHm@ (FCRD) oauiseng @enewmiigendded
GOILILOu Beten Lgeugdev: hitps://www.cbsl.gov.lk/en/fcrd
OaTLIY @6evdamd: 94 11 247 7966, elgmyenewis@ : 1935, QFHmensvmbads: 94 11 247 7744, LOl6BT601(6H & 60
Public (2]


mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd

: ferd@cbsl.lk @enemwugemb:  https://www.cbsl.gov.lk/en/fcrd

" B @GempdSIiuTeny, B GmmBTUILTETT Disvieuevdsld - Sevmiensd, @ev. 143A, eumdy aidl, Qamepwy 05. GzTLIY
@evda: 94 11 259 5624, Qpmemevmsmev: 94 11 259 5625, WeiemehFev: fosril@sltnet.lk, @emewtwigenid:
www.financialombudsman.lk

Public (3]


mailto:fcrd@cbsl.lk#_blank
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/

	ijara -  revised - E
	ijara -  revised - S
	ijara -  revised T

