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Main Product 
Features 

 Ijara is a lease on Islamic banking principles and can be obtained to purchase vehicles, machinery and equipment acceptable to the Bank 
 Lease Tenure - varying from 1-4  years subject to evaluation of applicant  
 Repayment - by way of rentals calculated based on the equated method 

 

Eligibility  Facility available for Individuals, SMEs and Corporate entities 
 Individual applicants should be resident Sri Lankan Citizens salaried employees, entrepreneurs, professionals aged above 18 years and age 

not exceeding 60 
 

Documents 
Required 
 

The following documents  are required to process a Ijara application; 
 

1. For Salaried Employees/ Professionals/ Self-employed Professionals 
 Duly completed Ijara  Application  
 Performa Invoice from the Supplier 
 Copy of valuation report (for reconditioned and registered vehicles) from a bank approved panel valuer 
 Copy of the CR in case of a registered vehicle 
 Documentary evidence to prove the professional / business income 
 In case of professionals, documents to verify the professional qualifications 
 Employment and salary confirmation letter 
 Copies of pay sheets for the last 3 months 
 Other Bank statements for past 6 months, if applicable 
 Copy of National Identity Card/ Passport/ Driving License 
 Guarantor statements (if applicable) 
 Billing Proof (i.e. telephone bill, water bill or electricity bill) 

 

2. Additional documents required in case of business entities as appropriate 
 Copy of Business Registration 
 Copy of Certificate of Incorporation 
 Form 40/ Form 01/ Form 20 
 Board Resolution 

 

3. Sharia compliant Insurance on vehicle 
 Other documents required to be completed 

 Duly signed Ijara Facility offer letter  
 Duly signed Ijara application form 
 Duly Signed Ijara Agreement and connected documents  
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Fees, rentals and 
Commissions 

 Rental Rate will be mentioned in the  Ijara Facility Offer Letter 
 Processing/Documentation charges 
 RMV charges if it is a registered vehicle since the vehicle transfer procedure would be done through the bank’s RMV Agent 
 Early Settlement Fees on Sharia compliant terms 
 Late repayment fee on Sharia compliant terms on the overdue / delayed rentals   
 Government tax/stamp duty and all other statutory charges/fees for financial services, as applicable 

 

Terms and 
Conditions 
 

 The facilities will be available at the sole discretion of  the bank subject to completion of all required documents and in line with the Bank’s 
credit evaluation criteria 

 Minimum tenure for a facility is 12 months  
 Maximum tenure for facilities up to 4 years not exceeding the up to age of retirement 60 
 Security -  absolute ownership of the vehicle and any additional security may be called for depending on evaluation 
 Product information and Terms & Conditions are subject to change from time to time. Please contact the branch nearest to you  

 

How to apply  Visit the nearest branch and discuss the requirement with an officer who will guide you through the application process or Contact the 
Islamic Banking Unit in Colombo 1; 

 Contact Head of Islamic Banking - Operations during business hours on Tel: +94 11 2486271 
 

Complaint Handling 
Procedure 

Complaints can be directed through the following channels;  
 
a) Complaint to the Branch/Branch Manager or the Head of the Department  
b) Contact our Call Centre on 011-2353353 or email to: info@combank.net 
c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045 
d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/contact#complaints-and-

grievances 
e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to; 

 
- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their Website: 

https://www.cbsl.gov.lk/en/fcrd 
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd 
 

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.  
 Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk 
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