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Main Product 
Features 
 

 Ijara is a lease on Islamic banking principles and can be obtained to purchase vehicles, machinery and equipment acceptable to the Bank 
 Lease Tenure-varying from 1-5 years subject to evaluation of applicant 
 Repayment-by way of rentals calculated based on the equated method 

Eligibility 
 

 Facility available for Individuals, SMEs and Corporate entities 
 Individual applicants should be resident SriLankan Citizens salaried employees, entrepreneurs, professionals aged above 18 years and age 

not exceeding 60 

Documents 
Required 
 

The following documents are required to process a Ijara application; 

1. For Salaried Employees/Professionals/Self-employed Professionals 
 Duly completed Ijara Application 
 Performa Invoice from the Supplier 
 Copy of valuation report (for reconditioned and registered vehicles) from a bank approved panel valuer 
 Copy of the CR in case of a registered vehicle 
 Documentary evidence to prove the professional / business income 
 In case of professionals, documentst over if the professional qualifications 
 Employment and salary confirmation letter 
 Copies of pay sheets for the last 3 months 
 Other Bank statements for past 6 months, if applicable 
 Copy of National Identity Card / Passport / Driving License 
 Guarantor statements (if applicable) 
 Billing Proof (i.e.telephone bill,water bill or electricity bill) 

2. Additional documents required incase of business entities as appropriate 
 Copy of Business Registration 
 Copy of Certificate of Incorporation 
 Form 40/ Form01/ Form20 
 Board Resolution 

 
Other documents required to be completed 
 Duly signed Ijara Facility offer letter 
 Duly signed Ijara application form 
 Duly Signed Ijara Agreement and connected documents 
 Sharia compliant Insurance on vehicle 
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Fees, rentals and 
Commissions 
 

 Rental Rate will be mentioned in the Ijara Facility Offer Letter 
 Processing / Documentation charges 
 RMV charges if it is a registered vehicle since the vehicle transfer procedure would be done through the bank’s RMV Agent 
 Early Settlement Fees on Sharia compliant terms 
 Government tax/ stamp duty and all other statutory charges/ fees for financial services, as applicable 

Terms and 
Conditions 
 

 The facilities will be available at the sole discretion of the bank subject to completion of all required documents and in line with the Bank’s 
credit evaluation criteria 

 Minimum tenure for a facility is 12 months 
 Maximum tenure for facilities up to 5 years not exceeding the up to age of retirement 60 
 Security-absolute ownership of the vehicle and any additional security may be called for depending on evaluation 
 Product information and Terms & Conditions are subject to change from time to time. Please contact the branch nearest to you 

How to apply 
 

 Visit the nearest branch and discuss the requirement with an officer who will guide you through the application process or Contact the 
Islamic Banking Unit in Colombo 1; 

 Contact Head of Islamic Banking - Operations during business hours on Tel:+9411 2486271 

Complaint Handling 
Procedure 
 

Complaints can be directed through the following channels; 
 

a) Complaint to the Branch/Branch Manager or the Head of the Department 
b) Contact our Call Centre on011-2353353 / 1316 or email to:info@combank.net 

c) Contact Chief Manager- Operations during business hours (8.30amto5.15pm) on Tel:+94112486045 
d) Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contact#complaints-and-

grievances 
e) If not satisfied with the solution provided by the Bank,customer has the option to escalate the complain to; 

 

- The Financial Consumer Relations Department (FCRD) of Central Bank SriLanka as per the specified format available in their Website: 
https://www.cbsl.gov.lk/en/fcrd 
Tel:+94112477966, Hotline for Inquiries:1935,Fax:+94112477744,Email:fcrd@cbsl.lk, Web:www.cbsl.gov.lk/en/fcrd 

 

- The Financial Ombudsman, Office of the Financial Ombudsman-SriLanka,No.143A,Vajira Road, Colombo 05. 
Contact Number:+94112 595 624 Tele Fax:+94112595625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk 
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m%Odk 
úfYaIdx. 

 bcdrd hkq bia,dóh nexl= uQ,O¾u j,g wkql+, l,anÿ myiqlula jk w;r nexl=jg ms<s.; yels jdyk" hka;% iQ;% iy WmlrK ñ,§ 
.ekSu isÿ l, yel 

 f.ùï ld,h - whÿïlref.a Kh we.hSug wkQj jir 1 isg -5 olajd fjkia fõ 
 kej; f.ùu - f.ùï .dia;=j .Kkh lrkq  ,nkafka iudk jdrsl l%uh u; mokïjh ' 

iqÿiqlï  mqoa.,hka" l=vd yd uOH mßudK jHjidhlhska iy iud.ï wdh;k i|yd fuu myiqlu j,x.= fõ 
 fuu myiqlu ,nd .kakd tal mqoa., whÿïlrejka fkajdisl Y%S ,dxlsl mqrjeishka úh hq;= jk w;r Tjqka " jegqma ,nk fiajlhska" 

jHjidhlhska" jhi wjqreÿ 18 g jeä jD;a;slhka iy jhi wjqreÿ 60 fkdblau úh hq;=h' 
 

wjYH 
,shlshú,s 

 jegqma ,nkfiajlhska $ jD;a;slhka $ iajhx /lshd jD;a;slhka i|yd 
 

 
 ksismßÈ iïmQ¾K lrk ,obcdrd whÿïm; 
 iemhqïlref.ka ,nd  .;a  mQ¾j bkafjdhsish 
 nexl=fõ wkqu; w.h lrkafkl=f.ka ;lafiare jd¾;dfõ msgm;la ^m%;siólrKh lrk ,o iy ,shdmÈxÑ jdyk i|yd& 
 ,shdmÈxÑ jdykhl CR msgm; 
 jD;a;Sh $ jHdmdr wdodhu ikd: lsÍu i|yd f,aLk.; idlaIs 
 jD;a;slhka kï" jD;a;Sh iqÿiqlï ;yjqrelsÍug ,shlshú,s 
 /lshd iy jegqma ;yjqrel sÍfï ,smsh 
 miq.sh udi 3 i|yd jegqma f.ùï m;%j, msgm;a 
 miq.sh udi 6 i|yd fjk;a nexl= m%ldY" wod<kï 
 cd;sl ye÷kqïm; $ úfoaY .uka n,m;%h $ ßhÿre n,m;%fha msgm;la 

wemlre m%ldY ^wod< kï& 
 ì,am;a idOkh ^tkï ÿrl:k ì,am;" c, ì,am; fyda úÿ,s ì,am;& 
 
jHdmdßl wdh;k i|yd iqÿiqmßÈ wjYH wu;r ,shlshú,s 

 
 jHdmdr ,shdmÈxÑlsÍfï iy;slfha msgm; 
 ixia:dms; iy;slfha msgm; 
 wdlD;s 40$ wdlD;s 01$ wdlD;s 20 
 uKav, fhdackd iy ;srK 

 
iïmQ¾K lsÍug wjYH wfkl=;a ,shlshú,s 
 

 ksis f,I w;aika lrk ,o bcdrd myiqlu msßkeófï ,smsh 
 ksis f,I w;aika lrk ,o bcdrd whÿïm; 
 ksis f,I w;aika lrk ,o bcdrd .súiqu iy iïnkaê; f,aLk 
 Ißhd wkql+, jdyk rlaIKh 
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fiAjd .dia;= iy 
fldñia 

 fiAjd .dia;=j Ijara myiqlï msßkeófï ,smsfha i|yka fõ 
 ieliqï$f,aLk .dia;= 
 jdyk udrelsÍfï l%shdmámdáh nexl=fõ ksfhdað;hd yryd isÿflfrk neúka th ,shdmÈxÑ jdykhla kï RMV .dia;= wh flf¾' 
 Ißhd wkql+, fldkafoais u; uq,a mshùï .dia;= 
 rcfha nÿ$uqoaor .dia;= iy wfkl=;a ish¨u jHjia:dms; .dia;=$uqo,a fiajd i|yd .dia;= wod< fõ 

Kshuhka 
iy 
fldkafoais 

 wjYH ish¨u ,shlshú,s iïmQ¾K lsÍug hg;aj iy nexl=fõ Kh we.hSfï ks¾Kdhlhkag wkql+,j nexl=fõ ;ks wNsu;h mßÈ myiqlï ,nd 
.; yel' 

 fuu myiqlu i|yd wju ld,h udi 12 ls  
 úY%du hk jhi wjqreÿ 60 fkdblaujk wjqreÿ 5 olajd myiqlï i|yd Wmßu fiajd ld,hla mj;S 
 jdykfha ksrfmalaI whs;sh iy we.hSu u; mokïj ´kEu wu;r wdrlaIdjla b,a,d isáh yel 
 bcdrd myiqlï f;dr;=re kshuhka iy fldkafoais l,ska l,g fjkiaùulg hg;afõ' lreKdlr Tn <Õu we;s YdLdj wu;kak 

whÿï lrk 
wdldrh 

 <Õu we;s YdLdj fj; f.dia whÿï lsÍfï l%shdj,sh yryd Tnj fufyhjk ks,Odßfhl= iuÕ wjYH;djh idlÉPd lrkak tfia ke;skï 
fld<U 1 bia,dóh nexl= tallh wu;kak¦ 

 jHdmdßl fõ,djka ;=< bia,dóh nexl= m%Odkshd wu;kak – fufyhqï ÿrl:k( ¬94 11 2486271 

meñ‚,s 
yeisrùfï 
l%shdmámdáh 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
 

a).YdLdjg$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 
b).011-2353353/ 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak(info@combank.net 
 
c). m%Odk l<ukdldr;=ud wu;kak-  fufyhqï isÿjk jHdmdßl fõ,djka ^fm'j' 8'30 isg m'j' 5'15 olajd& ÿrl:kwxlh( ¬94 11 2486045 
 
d). nexl=fõ wdh;ksl fjíwvúfha meñ‚,s fhduqlsÍfï wxYh(https://www.combank.lk/contact#complaints-and-grievances nexl=j úiska 
imhk ,o úi÷u ms<sn|j iEySulg m;a fkdjkafkakï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug úl,amhla we; 
 
- Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjíwvúfha we;s ksYaÑ; wdlD;shg wkqj( 
https://www.cbsl.gov.lk/en/fcrd 

 
- uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05'  
iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjíwvúh www.financialombudsman.lk 
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Kf;fpa  
mk;rq;fs; 

 ,[huh vd;gJ ,];yhkpa tq;fpf; nfhs;iffspd; mbg;gilapy;  thfdq;fs;> ,ae;jpuq;fs; kw;Wk; cgfuzq;fis 
nfhs;tdT nra;a tq;fpahy; Vw;Wf;nfhs;sf;$ba NritahFk;. 

 yPrpq; fhyk; - tpz;zg;gjhuupd; kjpg;gPl;bw;F cl;gl;L 1-5 Mz;Lfs; tiu khWgLk;.  
 rkkhd Kiwapd; mbg;gilapy; fzf;fplg;gl;l thlif %yk; jpUg;gpr; nrYj;Jjy;. 

 

jifik  jdpegu;fs;> SMEfs; kw;Wk; $l;L epWtdq;fSf;F ,r;Nrit cs;sJ 

 jdpg;gl;l tpz;zg;gjhuu;fs; 18 tajpw;F Nkw;gl;l kw;Wk; 60 tajpw;F Nkw;glhj ,yq;if Fbkf;fs; rk;gsk; ngWk; 
Copau;fs;> njhopy;KidNthu;> epGzu;fshf ,Uf;f Ntz;Lk;. 

 

Njitahd 
Mtzq;fs; 

,[huh tpz;zg;gj;ij nray;gLj;j gpd;tUk; Mtzq;fs; Njit 
 
1. rk;gsk; ngWk; Copau;fs;/ njhopy; ty;Yeu;fs;/ Ranjhopy; nra;gtu;fs; 
 Kiwahf G+u;j;jp nra;ag;gl;l ,[huh tpz;zg;gk; 
 toq;FeuplkpUe;J nray;ghl;L tpiyg;gl;bay; 
 tq;fp mq;fPfupf;fg;gl;l FO kjpg;gPl;lhsuplkpUe;J kjpg;gPl;L mwpf;ifapd; gpujp (kWrPuikf;fg;gl;l kw;Wk; gjpT nra;ag;gl;l 

thfdq;fSf;F) 
 gjpTnra;ag;gl;l thfdj;jpd; tp\aj;jpy; CR ,d; gpujp 
 njhopy;Kiw / tzpf tUkhdj;ij ep&gpf;f Mtz rhd;W 
 epGzu;fspd; tp\aj;jpy;> njhopy;Kiw jFjpfs; ,Ue;jhy; Mtzg;gLj;jTk; 
 Ntiytha;g;G kw;Wk; rk;gs cWjpg;gLj;jy; fbjk; 
 fle;j 3 khjq;fSf;fhd rk;gsj; jhs;fspd; efy;fs; 
 fle;j 6 khjq;fSf;fhd gpw tq;fp mwpf;iffs;> Njitg;gbd; 
 Njrpa milahs ml;il / flTr;rPl;L / thfd rhujp mDkjpg;gj;jpuk; 
 cj;juthj mwpf;iffs; (Njitg;gbd;) 
 gl;bay;; Mjhuk; (mjhtJ njhiyNgrp> jz;zPu; my;yJ kpd;rhu) 

 
2. tzpf epWtdq;fs; nghUj;jkhf ,Ue;jhy; Nkyjpf  Mtzq;fs; Njitg;gLk; 
 
 tzpfg; gjptpd; gpujp 
 xUq;fpizg;Gr; rhd;wpjopd; gpujp  
 gbtk; 40/ gbtk;01/ gbtk;20 
 epu;thf rigapd;; jPu;khdk; 
 
G+u;j;jp nra;a Ntz;ba Vida Mtzq;fs; 

 Kiwahf ifnahg;gkplg;gl;l ,[huh Nrit rhu;e;j rYif fbjk; 
 Kiwahf ifnahg;gkplg;gl;l ,[huh tpz;zg;gg; gbtk; 
 Kiwahf ifnahg;gkplg;gl;l ,[huh xg;ge;jk; kw;Wk; ,izf;fg;gl;l Mtzq;fs; 
 thfdj;jpw;fhd \upahtpw;F ,zf;fkhd fhg;GWjp 
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fl;lzq;fs;> 
thlif kw;Wk; 
mwtPLfs 

 ,[huh trjp rYif fbjj;jpy; thlif tPjk; Fwpg;gplg;gLk; 
 nrayhf;fk; / Mtzf; fl;lzq;fs; 
 thfd gupkhw;w eilKiw tq;fpapd; RMV Kftu; %yk; nra;ag;gLk; vd;gjhy; mJ gjpTnra;ag;gl;l thfdkhf ,Ue;jhy; RMV 

fl;lzq;fs; 
 \upah ,zf;f tpjpKiwfspd;gb Muk;gfhy jPu;T fl;lzk; 
 murhq;f tup/ Kj;jpiu tup kw;Wk; epjp NritfSf;fhd Vida midj;J rl;lg;G+u;t fl;lzq;fs;/ fl;lzq;fs;> Njitg;gbd; 

 
tpjpKiwfs; kw;Wk; 
epge;jidfs; 

 Njitahd midj;J Mtzq;fisAk; G+u;j;jp nra;J tq;fpapd; fld; kjpg;gPl;L msTNfhy;fSf;F ,zq;f> tq;fpapd; nrhe;j 
tpUg;gg;gb Nritfs; fpilf;Fk;.  

 xU Nrit trjpf;fhd Fiwe;jgl;r fhyk; 12 khjq;fs;.  
 Xa;T ngWk; taJ 60 tiu 5 Mz;Lfs; tiu Nrit trjpfSf;fhd mjpfgl;r fhyk;.  

 
 thfdj;jpd; ghJfhg;G-KOikahd cupik kw;Wk; kjpg;gPl;ilg; nghWj;J Nkyjpf ghJfhg;G Njitg;glyhk;.  
 jahupg;G jfty; kw;Wk; tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khwf;$Lk;. cq;fSf;F mUfpYs;s fpisiaj; njhlu;G 

nfhs;sTk;. 
 

tpz;zg;gpf;Fk; 
Kiw 

 mUfpYs;s fpisf;F tp[ak; nra;J xU mjpfhupAld; fye;JiuahLtjd; %yk; tpz;zg;gr; nrad;Kiw Fwpj;j 
topfhl;ly;fisg; ngw;Wf;nfhs;syhk; my;yJ nfhOk;G 01 ,y; cs;s ,];yhkpa tq;fpg; gpupitj; njhlu;G nfhs;syhk;.  

 tzpf Neuq;fspy; ,];yhkpa tq;fpr; nraw;ghLfSf;fhd jiytiu +9411 2486271 vDk; njhiyNgrp ,yf;fj;jpy; njhlu;G 
nfhs;syhk;. 

Kiwg;ghLfisf; 
ifahSk; 
eilKiw 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  
a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 
b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353 Clhf mioAq;fs; my;yJ info@combank.net ,w;F 

kpd;dQ;ry; nra;ayhk;   
  
c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 

94 11 2486045 Clhfj; njhlu;G nfhs;syhk; 
 
d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 
e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 

Kiwaplyhk; 

 
-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  

mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
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: fcrd@cbsl.lk ,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

 epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G 
,yf;fk;: 94 11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: 
www.financialombudsman.lk 
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