KEY FACTS DOCUMENT - DIMINISHING MUSHARAKA

BUSINESS ASSET FINANCING OR WORKING CAPITAL FINANCING

Main Product

= Financing provided for business entities to purchase property, assets, equipment for the financing of projects and for selective working

Features capital purposes
= Facility Tenure - varying from 1-5 years
= Repayment - by installments calculated based on equated or reducing balance method on a Sharia approved process
Eligibility Following categories who are engaged in or to be engaged in manufacturing, services, and trading oriented businesses which are Sharia
compliant, with an adequate repayment capacity and a track record are eligible to apply
= |ndividuals with registered businesses
=  Sole proprietorship
=  Partnership
= Limited liability companies
Documents = Duly signed Diminishing Musharaka Application
Required =  Copy of Business Registration

= Copy of Certificate of Incorporation

=  Form 40/ Form 01/ Form 20

= Board Resolution

=  Financial accounts for last three years

= Last six months Bank statements of other banks where applicable, originals /certified copies
=  Any other documentary evidence to prove additional income

= Evidence of project cost

Documents for Considering Property Security

= Copy of the latest registered title Transfer Deed / Title Certificate (which ever applicable)
= Copy of the approved Survey Plan depicting right of way or copy of the Cadastral Plan

= (Certificate of Conformity (COC) (if appropriate)

= Other relevant legal documents

= Local authority documents obtained within last 06 months (Street Line Certificate, Building Line Certificate, Non Vesting Certificate Report,

Certificate of Ownership)
=  Copy of the receipt of the rates paid for the last quarter
= Names of the Grama Niladhari Wasam and the Divisional Secretariat applicable to the land (to be incorporated in the Mortgage Bond)
= If the property to be mortgaged is a Condominium Property (Depending on the situation documents may vary) please refer Legal
Department and address the same
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Documents Other documents required to be completed
Required

= Duly completed and signed Diminishing Musharaka application
= Duly signed Facility offer letter

= Duly Signed Diminishing Musharaka Master Agreement

= Duly signed Lease Agreement

=  Dully Signed Undertaking to purchase

= Dully signed Sale of Unit document

ShariaCompliantinsurance

= |nsurance-on the buildings where applicable only

= Mortgage Protection Policy (Single Premium) where applicable only
= Title Insurance (if applicable only)

Terms and =  Product information and Terms & Conditions are subject to change from time to time
Conditions = Please contact the branch nearest to you or visit the Bank’s Corporate Website https://www.combank.lk/for the latest information and
prevailing Terms and Conditions

How to apply = Visit the nearest branch and discuss the requirement with an officer who will guide you through the application process or Contact the
Islamic Banking Unit in Colombo 1;
= Contact Head of Islamic Banking — Operations during business hours on Tel:+9411 2486271

Complaint Handling | Complaints can be directed through the following channels;
Procedure
a) Complaint to the Branch / Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353 / 1316 or email to:info@combank.net

c) Contact Chief Manager-Operations during business hours (8.30am to 5.15pm) onTel:+94112486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contactt#icomplaints-and-
grievances
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e) If not satisfied with the solution provided by the Bank,customer has the option to escalate the complain to;

- The Financial Consumer Relations Department(FCRD) of Central Bank Sri Lanka as per the specified format available in their Website:
https://www.cbsl.gov.lk/en/fcrd

Tel:+94112477966,Hotline for Inquiries:1935,Fax:+94112477744,Email:fcrd@cbsl.lk, Web:www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman-SriLanka,No.143A,Vajira Road, Colombo05.
Contact Number:+94112595624 Tele Fax:+94112595625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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