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Main Product 
Features 
 

 Financing provided for business entities to purchase property, assets, equipment for the financing of projects and for selective working 
capital purposes 

 Facility Tenure - varying from 1-5 years 
 Repayment - by installments calculated based on equated or reducing balance method on a Sharia approved process 

 

Eligibility 
 

Following categories who are engaged in or to be engaged in manufacturing, services, and trading oriented businesses which are Sharia 
compliant, with an adequate repayment capacity and a track record are eligible to apply 

 Individuals with registered businesses 
 Sole proprietorship 
 Partnership 
 Limited liability companies 

Documents 
Required 
 

 Duly signed Diminishing Musharaka Application 
 Copy of Business Registration 
 Copy of Certificate of Incorporation 
 Form 40 / Form 01 / Form 20 
 Board Resolution 
 Financial accounts for last three years 
 Last six months Bank statements of other banks where applicable, originals /certified copies 
 Any other documentary evidence to prove additional income 
 Evidence of project cost 

Documents for Considering Property Security 
 Copy of the latest registered title Transfer Deed / Title Certificate (which ever applicable) 
 Copy of the approved Survey Plan depicting right of way or copy of the Cadastral Plan 
 Certificate of Conformity (COC) (if appropriate) 
 Other relevant legal documents 
 Local authority documents obtained within last 06 months (Street Line Certificate, Building Line Certificate, Non Vesting Certificate Report, 

Certificate of Ownership) 
 Copy of the receipt of the rates paid for the last quarter 
 Names of the Grama Niladhari Wasam and the Divisional Secretariat applicable to the land (to be incorporated in the Mortgage Bond) 
 If the property to be mortgaged is a Condominium Property (Depending on the situation documents may vary) please refer Legal 

Department and address the same 
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Documents 
Required 
s 

Other documents required to be completed 
  
 Duly completed and signed Diminishing Musharaka application 
 Duly signed Facility offer letter 
 Duly Signed Diminishing Musharaka Master Agreement 
 Duly signed Lease Agreement 
 Dully Signed Undertaking to purchase 
 Dully signed Sale of Unit document 

 

ShariaCompliantInsurance 
 Insurance-on the buildings where applicable only 
 Mortgage Protection Policy (Single Premium) where applicable only 
 Title Insurance (if applicable only) 

Terms and 
Conditions 
 

 Product information and Terms & Conditions are subject to change from time to time 
 Please contact the branch nearest to you or visit the Bank’s Corporate Website https://www.combank.lk/for the latest information and 

prevailing Terms and Conditions 
 

How to apply 
 

 Visit the nearest branch and discuss the requirement with an officer who will guide you through the application process or Contact the 
Islamic Banking Unit in Colombo 1; 

 Contact Head of Islamic Banking – Operations during business hours on Tel:+9411 2486271 
 

Complaint Handling 
Procedure 
 

Complaints can be directed through the following channels; 
 

a) Complaint to the Branch / Branch Manager or the Head of the Department 

 

b) Contact our Call Centre on 011-2353353 / 1316 or email to:info@combank.net 

 

c) Contact Chief Manager-Operations during business hours (8.30am to 5.15pm) onTel:+94112486045 

 

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contact#complaints-and-
grievances 

https://www.combank.lk/
mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
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 e) If not satisfied with the solution provided by the Bank,customer has the option to escalate the complain to; 
 

- The Financial Consumer Relations Department(FCRD) of Central Bank Sri Lanka as per the specified format available in their Website: 
https://www.cbsl.gov.lk/en/fcrd 
Tel:+94112477966,Hotline for Inquiries:1935,Fax:+94112477744,Email:fcrd@cbsl.lk,Web:www.cbsl.gov.lk/en/fcrd 

 

- The Financial Ombudsman, Office of the Financial Ombudsman-SriLanka,No.143A,Vajira Road, Colombo05. 
Contact Number:+94112595624 Tele Fax:+94112595625 Email: fosril@sltnet.lk  Website: www.financialombudsman.lk 

 

 

https://www.cbsl.gov.lk/en/fcrd
tel:+94112477966,Hotline
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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m%Odk 
úfYaIdx. 

 f;dard.;a ldrl m%d.aOk wruqKq i|yd iy foam," j;alï" WmlrK ñ,§ .ekSu i|yd jHdmdßl wdh;k i|yd uQ,HlrKh imhkq ,efí' 
 myiqlï ld,h - wjqreÿ 1-5 olajd fjkia fõ 
 wdmiq f.jSu Ißhd wkqu; l%shdj,shl iudk fyda wvq lsÍfï fYaI l%uh u; mokïj .Kkh lrk ,o jdßl u.ska isÿlrkq  ,efí 

iqÿiqlï m%udKj;a wdmiq f.ùfï yelshdjla iy jd¾;djla iys; Ißhd wkql+, jk ksIamdok" fiajd iy fj<| wruqKq lr.;a jHdmdr j, kshe,S isák 
my; i|yka ldKav whÿï lsÍug iqÿiqlï ,nhs' 

 ,shdmÈxÑ jHdmdr we;s mqoa.,hska 

 ;ks ysñldr;ajh 

 yjq,aldß;ajh 

 iSñ; j.lSï iud.ï 
 

wjYH  
,shlshú,s 

 ksis f,i w;aika lrk ,o uqIdrld whÿïm; 
 jHdmdr ,shdmÈxÑ lsÍfï iy;slfha msgm; 
 ixia:dms; iy;slfha msgm; 
 wdlD;s 40$ wdlD;s 01$ wdlD;s 20 
 uKav, ;SrK 
 miq.sh jir ;=k i|yd uQ,H jrA;d 
 miq.sh udi yhl nexl= m%ldY wod< fjk;a nexl= j, uq,a msgm;a$iy;sl l< msgm;a 
 wu;r wdodhula Tmamq lsÍug fjk;a ´kEu f,aLkuh idlaIs 
 jHdmD;s msßjeh ms<sn| idlaIs 

 kj;u ,shdmÈxÑ ysñlï mejÍfï Tmamqfõ msgm;la $ ysñlï iy;slh ^wod< ´kEu fohla& 
 ud¾.fha whs;sh ksrEmKh lrk wkqu; iólaIK ie,eiafï msgm;la fyda leveia;r ie,eiafï msgm;la 
 wkql+,;d iy;slh ^wjYH kï ksjfia& 
 fjk;a wod< kS;suh ,shlshú,s 
 miq.sh udi06 ;=< ,nd.;a m<d;a md,k f,aLk ^ùÈ f¾Ld iy;slh" f.dvke.s,s f¾Ld iy;slh" wkdjrK fkdjk iy;sl 

jd¾;dj" ysñldß;ajh ms<sn| iy;slh& 
 miq.sh ld¾;=j i|yd f.jk ,o .dia;=j, ßisÜmf;a msgm; 
 bvug wod< jk .%du ks,OdÍ jiï iy m%dfoaYSh f,alï ld¾hd,fha kï ^Wlia ne÷ïlrhg we;=<;a lsÍug& 
 Wlia l<hq;= foam, iydêm;H foam,la kï ^;;ajh wkqj ,shlshú,s fjkiaúh yel& lreKdlr kS;s fomd¾;fïka;=j 

fj; f.dia th wu;kak 
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wjYH  
,shlshú,s 

iïmQ¾K lsÍug wjYH wfkl=;a ,shlshú,s 
 
 ksis mßÈ iïmQ¾K lr w;aika lr we;s ySkjk uqIdrld whÿïm; 
 ksisf,i w;aika lrk ,o myiqlï msßkeófï ,smsh 
 ksisf,i w;aika lrk ,o .súiqu 
 ksis f,I w;aik alrk ,o nÿ .súiqu 
 ksis f,i w;aika lrk ,o úl=Kqï tall f,aLkh 
 ksis f,i w;aika lrk ,o us,§ .ekSfua fmdfrdka¥ m;%h 

 

ෂරියා අනුකූ඼ රක්ෂණය 
 
 rlaIKh - wod< jkafka f.dvke.s,s i|yd mu‚  
 Wlia wdrlaIK m%;sm;a;sh ^;ks jdßl& ^wod< kï mu‚& 
 ysñlï rlaIKh ^wod< kï mu‚& 

kshuhka iy 
fldkafoais 

 ksIamdok f;dr;=re " kshuhka iy fldkafoais l,ska l,g fjkiaùï j,g hg;a fõ 
 kj;u f;dr;=re  iy fldkafoais oek  .ekSu lreKdlr Tn <Õu we;s YdLdj wu;kak fyda nexl=fõ wdh;ksl fjí wvúh 

https://www.combank.lk/ fj; msúfikak 
 
 

 
whÿï lrk wdldrh 

 <Õu we;s YdLdj fj; f.dia whÿï lsÍfï l%shdj,sh yryd Tnj fufyhjk ks,Odßfhl= iuÕ wjYH;djh idlÉPd lrkak tfia ke;skï 
fld<U 1 bia,dóh nexl= tallh wu;kak¦ 

 jHdmdßl fõ,djka ;=< bia,dóh nexl= m%Odkshd wu;kak – fufyhqï ÿrl:k( ¬94 11 2486271 

meñ‚,s yeisrùfï 
l%shdmámdáh 

meñKs,s i`oyd l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
 

a.)YdLdjg$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 
b.)011-2353353 $ 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak(info@combank.net 
 
c.)m%Odk l<ukdldr;=ud wu;kak-  fufyhqï isÿjk jHdmdßl fõ,djka ^fm'j' 8'30 isg m'j' 5'15 olajd& ÿrl:k wxlh( ¬94 11 2486045 
 

d.)nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduq lsÍfï wxYh(https://www.combank.lk/contact#complaints-and-grievances nexl=j 
úiska imhk ,o úi÷u ms<sn|j iEySulg m;afkdjkafka kï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug úl,amhla we; 

https://www.combank.lk/
mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
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- Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjíwvúfha we;s ksYaÑ; wdlD;shg wkqj( 
https://www.cbsl.gov.lk/en/fcrd 

 
- uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðrmdr" fld<U 05'  
iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk fjí wvúh www.financialombudsman.lk 

 

https://www.cbsl.gov.lk/en/fcrd
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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Kf;fpa 
mk;rq;fs; 

 Mjdq;fs;> nrhj;Jfs;> cgfuzq;fisf; nfhs;tdT nra;tjw;Fk;> nraw;wpl;lq;fspy; 
epjpapLtjw;Fk;> njupTnra;ag;gl;l eilKiw %yjdj; NjitfSf;fhfTk; tzpf epWtdq;fSf;F 
epjpAjtp toq;fg;gLk;.  

 trjpf;fhyk; - 1 Kjy; 5 Mz;Lfs; tiu NtWgLk;.  
 kPsr; nrYj;Jjy; - \uPM mq;fPfupf;fg;gl;l eilKiwapd; fPo;> rkkhd my;yJ Fiwe;J nry;Yk; 

kPjp Kiwapd; mbg;gilapy; fzf;fplg;gl;l jtizf;fl;lzq;fs; %yk; nrYj;jg;gl Ntz;Lk;.  
 

jifikfs; NghJkhd kPsr;nrYj;Jk; jpwd; kw;Wk; Kd;ida tuyhw;iwf; nfhz;l> \uPMTf;F ,zf;fkhd 
cw;gj;jp> Nrit kw;Wk; tu;j;jfj; Jiwfspy; <LgLk; my;yJ <LglTs;s gpd;tUk; gpuptpdu;  
tpz;zg;gpf;fj; jFjpAilatu;fs; Mthu;fs;. 
 
 gjpTnra;ag;gl;l tzpfq;fisf; nfhz;l jdpegu;fs; 
 jdpAupik tzpfk;. 
 gq;Filik 
 nghWg;G tiuaWf;fg;gl;l fk;gdpfs; 

Njitahd 
Mtzq;fs; 

 Kiwahff; ifnahg;gkplg;gl;l Fiwe;Jnry;Yk; K\hufh tpz;zg;gk; 
 tpahghug; gjpTr;rhd;wpjopd; gpujp 
 epWtdr; rhd;wpjopd; gpujp  

 gbtk; 40 / gbtk; 01 / gbtk; 20 
 gzpg;ghsu; rig jPu;khdk;   
 fle;j %d;W Mz;LfSf;fhd epjp mwpf;iffs; 
 Vida tq;fpfspd; fle;j MW khj fhy tq;fp mwpf;iffs; (%yg;gpujpfs; / mj;jhl;rpg;gLj;jg;gl;l 

gpujpfs;) 
 Nkyjpf tUkhdj;ij ep&gpg;gjw;fhd Vida Mtzr;rhd;Wfs; 
 nraw;wpl;lr; nryTf;fhd rhd;Wfs; 

 
nrhj;Jg; gpizia guprPypg;gjw;fhd Mtzq;fs;   

 mz;ika gjpTnra;ag;gl;l cupikkhw;w cWjp / cupikr; rhd;wpjopd; gpujp 
 thupRupikiaf; fhl;Lk; mq;fPfupf;fg;gl;l epy msitg;glk; my;yJ epy 

vy;iyg;gjpNtl;bd; gpujp 
 ,zf;fr; rhd;wpjo; (Njit Vw;gbd;)  
 Vida njhlu;Gila rl;l Mtzq;fs; 
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 fle;j 06 khjq;fSf;Fs; ngwg;gl;l cs;Shuhl;rp mjpfhurig Mtzq;fs; (tPjp vy;iyr; 
rhd;wpjo;> fl;ll vy;iyr; rhd;wpjo; RtPfupf;fg;glhikf;fhd rhd;wpjo; mwpf;if> cupikr; 
rhd;wpjo;) 

 fle;j fhyhz;bw;fhf nrYj;jg;gl;l tupg;gz gw;Wr;rPl;bd; gpujp 
 fhzpf;Fupa fpuhk cj;jpNahfj;ju; gpupT kw;Wk; gpuNjr nrayfj;jpd; ngau;fs; 

(gpizKwpapDs; cs;thq;fg;gl Ntz;Lk;) 
 milkhdk; itf;fg;gl Ntz;ba nrhj;J xU mLf;Fkhbf;FbapUg;G vdpd;> rl;lg;gpuptpd; 

MNyhridg;gb Mtzq;fs; khWglyhk; 

Njitahd 
Mtzq;fs; 

G+u;j;jp nra;ag;gl Ntz;ba Vida Mtzq;fs; 
 
 Kiwahf G+h;j;jpnra;ag;gl;L ifnahg;gkplg;gl;l Fiwe;Jnry;Yk; K\hufh tpz;zg;gk;.  
 Kiwahff; ifnahg;gkplg;gl;l trjp toq;fy; fbjk;.  
 Kiwahff; ifnahg;gkplg;gl;l Fiwe;Jnry;Yk; K\hufh gpujhd cld;gbf;if.  
 Kiwahff; ifnahg;gkplg;gl;l Fj;jif cld;gbf;if   
 Kiwahff; ifnahg;gkplg;gl;l nfhs;tdT nra;tjw;fhd cWjpnkhop  
• Kiwahff; ifnahg;gkplg;gl;l myF tpw;gid Mtzk 

 

\uPMTf;F ,zf;fkhd fhg;GWjp   
 fl;llf; fhg;GWjp (nghUe;jf;$ba ,lq;fspy; kl;Lk;) 
 milkhdg; ghJfhg;Gf; fhg;GWjp (xNu jtiz) (nghUe;jf;$ba ,lq;fspy; kl;Lk;).  

cupikf;fhg;GWjp (nghUe;jf;$ba ,lq;fspy; kl;Lk;) 
tpjpKiwf
s; kw;Wk; 
epge;jidf
Sk; 

 cw;gj;jpj; jfty;fs; tpjpKiwfs; kw;Wk; epge;jidfs; - fhyj;Jf;Ff;fhyk; khw;wq;fSf;F 
cl;gl;lit.  
 

 rkPgj;jpa jfty;fs; kw;Wk; eilKiwapy; cs;s tptuq;fSf;F mUfpYs;s fpisiaj; njhlu;G 
nfhs;sTk; my;yJ tq;fpapd; ,izajskhd https://www.combank.lk/,y; ghu;itaplTk;. 

  

https://www.combank.lk/
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tpz;zg;gpf;
Fk; Kiw 

 mUfpYs;s fpisf;Fr; nrd;W xU mjpfhupAld; fye;JiuahLtjd; %yk; tpz;zg;gr; nrad;Kiw Fwpj;j topfhl;ly;fisg; 
ngw;Wf;nfhs;syhk; my;yJ nfhOk;G 01 ,y; cs;s ,];yhkpa tq;fpg; gpupitj; njhlu;G nfhs;syhk;.  

 tzpf Neuq;fspy; ,];yhkpa tq;fpr; nraw;ghLfSf;fhd jiytiu +9411 2486271 vDk; njhiyNgrp ,yf;fj;jpy; njhlu;G 
nfhs;syhk;. 

Kiwg;ghLf
isf; 
ifahSk; 
eilKiw 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  
 
a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 
b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353/1316 Clhf mioAq;fs; my;yJ info@combank.net ,w;F 

kpd;dQ;ry; nra;ayhk;   
  
c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp 

tiu) 94 11 2486045 Clhfj; njhlu;G nfhs;syhk; 
 
d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 
e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 

Kiwaplyhk; 

 
-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ 

,izajsj;jpy; Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  

: fcrd@cbsl.lk ,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

 epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G 
,yf;fk;: 94 11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: 
www.financialombudsman.lk 

 

mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
mailto:fcrd@cbsl.lk#_blank
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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