KEY FACTS DOCUMENT - MURABAHA/MUSAWAMAH FACILITIES

Main Product

Murabaha / Musawamah are products involving the concept of a sale of goods by the Bank to a customer at Cost plus Profit.

Features = Productsto be used for local purchases or the import of items acceptable to the bank.
=  Each facility should be for short tenors usually up to 30, 60 or 90 days based on the working capital cycle
Eligibility Following categories who are engaged in manufacturing, services, and trading oriented businesses which are Sharia compliant, with an
adequate repayment capacity and a track record are eligible to apply for a Murabaha or Musawamah facilities
® |ndividuals with registered businesses.
= Sole proprietorship.
=  Partnership.
= Limited liability companies
Documents The following documents are required to process an application for a Murabaha / Musawamah facility;
Required
= Duly completed Murabaha or Musawamah application
= Audited financial accounts for the past 3 years and other business related information
= Business registration / Certificate of Incorporation and other beneficial ownership information (For Business Clients)
= Details of security offered , subject to banks acceptability
= Request to procure in specified format; with the Proforma invoice
= Any other documents deemed necessary
= Sharia compliant insurance as required
Other documents required to be completed
= Duly Completed signed Facility Offer Letter
= Duly Completed signed Master Murabaha Agreement or Musawamah agreement as appropriate
= Duly Completed signed Agency application.
= Duly Completed signed Murabaha / Musawamah offer - Sale document
Pricing =  Profit rate, Fees will be based on prevailing market rates and will be clearly mentioned in the Facility Offer Letter
Terms and = The facilities will be available at the sole discretion of the bank subject to completion of all required documents and in line with the Bank’s
Conditions credit evaluation criteria

All Terms & Conditions will be mentioned in the Master Murabaha Agreement/ Master Musawamah Agreement.
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How to apply = Visit the nearest branch and discuss the requirement with an officer who will guide you through the application process or Contact the
Islamic Banking Unit in Colombo 1;
= Contact Head of Islamic banking — Operations during business hours on Tel: +94 11 2486271

Complaint Handling | Complaints can be directed through the following channels;
Procedure
a) Complaint to the Branch/Branch Manager or the Head of the Department

b) Contact our Call Centre on 011-2353353 or email to: info@combank.net

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contact##complaints-and-
grievances

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their Website:
https://www.cbsl.gov.lk/en/fcrd
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.
Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk
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