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KEY  FACTS  DOCUMENT  -  MURABAHA/MUSAWAMAH   FACILITIES  

 

Main Product 

Features  

 

 Murabaha / Musawamah are products involving the concept of a sale of goods by the Bank to a customer at Cost plus Profit.  

 Products to be used for local purchases or the import of items acceptable to the bank.  

 Each facility should be for short tenors usually up to 30, 60 or 90 days based on the working capital cycle  

Eligibility 

 
Following categories who are engaged in manufacturing, services, and trading oriented businesses which are Sharia compliant, with an 
adequate repayment capacity and a track record are eligible to apply for a Murabaha or Musawamah facilities 

 Individuals with registered businesses.  

 Sole proprietorship.  
 Partnership.  
 Limited liability companies 

Documents 

Required  

 

The following documents are required to process an application for a Murabaha / Musawamah facility;  

 

 Duly completed Murabaha or Musawamah application  

 Audited financial accounts for the past 3 years and other business related information  

 Business registration / Certificate of Incorporation and other beneficial ownership information (For Business Clients)  

 Details of security offered , subject to banks acceptability  

 Request to procure in specified format; with the Proforma invoice  

 Any other documents deemed necessary  

 Sharia compliant insurance as required  

 

Other documents required to be completed 

 

 Duly Completed signed Facility Offer Letter  
 Duly Completed signed Master Murabaha Agreement or Musawamah agreement as appropriate  

 Duly Completed signed Agency application.  

 Duly Completed signed Murabaha / Musawamah offer - Sale document  

 

Pricing    Profit rate, Fees will be based on prevailing market rates and will be clearly mentioned in the Facility Offer Letter  
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Terms and 

Conditions 

  The facilities will be available at the sole discretion of the bank subject to completion of all required documents and in line with the 

Bank’s credit evaluation criteria  

 All Terms & Conditions will be mentioned in the Master Murabaha Agreement/ Master Musawamah Agreement.  

 

How to apply   Visit the nearest branch and discuss the requirement with an officer who will guide you through the application process or Contact 

the Islamic Banking Unit in Colombo 1;  

 Contact Head of Islamic banking – Operations during business hours on Tel: +94 11 2486271  
 

Complaint 

Handling 

Procedure  

 

 Complaints can be directed through the following channels;  

 

a) Complaint to the Branch/Branch Manager or the Head of the Department  

 

b) Contact our Call Centre on 011-2353353 / 1316 or email to: info@combank.net 

 

c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045 

 

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:https://www.combank.lk/contact#complaints-

and-grievances 

 

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to;  

 

- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their 
Website:  

https://www.cbsl.gov.lk/en/fcrd 

Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web :www.cbsl.gov.lk/en/fcrd 

 

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.  

Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website:www.financialombudsman.lk 
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m%Odk úfYaIdx.  uqodrnd $ uqidjdud hkq msßjeh iy ,dNh u; .kqfokqlrefjl=g nexl=j úiska NdKav úlsŒfï ixl,amh we;=<;a ksIamdok fõ'  
 

 foaYSh ñ,§ .ekSï fyda nexl=jg ms<s.; yels NdKav wdkhkh i|yd Ndú;d l<hq;= ksIamdok'  
 
 iEu myiqlulau ldrl m%d.aOk pl%h u; mokïj idudkHfhka Èk 30" 60 fyda 90 olajd flá ld, iSudjka i|yd úh hq;=h'   

 

iqÿiqlï m%udKj;a wdmiq f.ùfï yelshdjla iy jd¾;djla iys; Ißhd wkql+, jk ksIamdok" fiajd iy fj<|du wruqKq lr.;a jHdmdrj, kshe,S 
isák my; i|yka ldKavj,g fyda uqidjdud myiqlï i|yd whÿïlsÍug iqÿiqlï ,efí'  


 ,shdmÈxÑ jHdmdr we;s mqoa.,hska'  
 ;ks mqoa., jHdmdr 
 yjq,a jHdmdr 
 iSñ; j.lSï iud.ï 

wjYHh ,shlshú,  myiqlu i|yd whÿïm;la ieliSug my; f,aLk wjYH fõ¦ 
 

 
 ksismßÈ iïmQ¾K lrk ,o uqodrnd fyda uqidjdud whÿïm;  

  miq.sh jir 3 i|yd ú.Kkh lrk ,o uQ,H .sKqï iy wfkl=;a jHdmdr iïnkaO f;dr;=re  

  jHdmdr ,shdmÈxÑh $ ixia:d.; lsÍfï iy;slh iy wfkl=;a jdisodhl ysñldß;aj f;dr;=re ^jHdmdr fiajd,dNSka i|yd& 

  nexl=fõ ms<s.ekSug hg;aj msßkuk wdrlaIdj ms<sn| úia;r 

  ksYaÑ; wdlD;sfhka m%iïmdokh lsÍug b,a,Su¦ bkafjdhsish iuÕ 

  wjYH hehs ie,flk fjk;a ,shlshú,s 
 wjYah mßÈ Ißh wkql+, rlaIKh 

 

iïmQ¾K lsÍug wjYah wfkl=;a ,shlshú,s 
 
 ksisf,i iïmq¾K lrk ,o w;aika lrk ,o myiqlï msßkeófï ,smsh 
 ksismßÈ iïmq¾K lrk ,o w;aika lrk ,o m%Odk uqodrnd .súiqu fyda uqidjdud .súiqu 
 ksisf,i iïmq¾K lrk ,o w;aika lrk ,o ksfhdað;dh;k whÿïm;'  
 ksisf,i iïmq¾K lrk ,o w;aikalrk ,o uqodrnd $ uqidjdud msßkeóu úl=Kqï f,aLkh 
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ñ, kshu lsÍu   

   ,dN wkqmd;slh" .dia;= mj;sk fj<|m, wkqmd; u; mokï jk w;r myiqlï msßkeófï ,smsfha meyeÈ,sj i|yka fõ'  

kshuhka iy 
fldkafoais 

  wjYH ish¨u ,shlshú,s iïmQ¾K lsÍug hg;aj iy nexl=fõ Kh we.hSfï ks¾Kdhlhkag wkql+,j nexl=fõ ;ks wNsu;h mßÈ 
myiqlï ,nd .; yel'  
 

   ish¨u kshuhka iy fldkafoais m%Odk uqrdnd .súiqu$ uqidjdud .súsiqfï i|yka fõ' 

 

whÿï l< hq;= 
wdldrh 

 

 <Õu we;s YdLdj fj; f.dia whÿï lsÍfï l%shdj,sh yryd Tnj fufyhjk ks,Odßfhl= iuÕ wjYH;djh idlÉPd lrkak tfia 
ke;skï fld<U 1 bia,dóh nexl= tallh wu;kak¦  

 
 jHdmdßl fõ,djka ;=< bia,dóh nexl= m%Odkshd wu;kak – fufyhqï ÿrl:k( ¬94 11 2486271 

meñKs,s i`oyd 
l%shdmámdáh 
 

meñKs,s i`oyd l%shdmámdáh 

 
my; i|yka l%u yryd meñ‚,s fhduq l< yel¦  
a.YdLdjg$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 

b.011-2353353 / 1316 wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak'(info@combank.net 

c m%Odk l<uKdldr;=ud wu;kak – fufyhqï isÿjk jHdmdßl fõ,djka ^ fm'j' 8'30 -m'j 5'15 olajd&  
ÿrl:k wxlh( ¬94 11 2486045  
 
d nexl=fõ wdh;kls fjíwvúfha meñ‚,s fhduq lsÍfï wxYh ( https://www.combank.lk/contact#complaints-and-grievances 
nexl=j imhk ,o úi÷u ms<sn|j iEySulg m;afkdjkfaka kï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug úl,amhla we; 

- Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s kshus; 
wdlD;shg wkjq(https://www.cbsl.gov.lk/en/fcrd 

 
uQ,H Tïnqâiuaka uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 t"a jðr mdr" fld<U 05'  iïnkOa;d wxlh( ¬94 11 259 5624 
fg,s *elai(a ¬94 11 259 5625 úoHq;a ;emE,( fosril@sltnet.lk 

fjíwvúhwww.financialombudsman.lk 
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Kf;fpa 

mk;rq;fs ; 
 Kuhg`h / K]htkh vd;gd tpw;gidf;fpuaj;Jld; ,yhgj;ijr; Nru;j;J tq;fpapdhy; thbf;ifahsUf;F nghUl;fis 

tpw;gid nra;Ak; jj;Jtj;ij cs;slf;fpa jahupg;GfshFk;. 
 ,j;jahupg;Gfs; cs;ehl;Lf; nfhs;tdTfs; my;yJ tq;fpapdhy; Vw;Wf;nfhs;sg;gl;l nghUl;fis ,wf;Fkjp nra;tjw;Fg; 

gad;gLj;jg;gLk;. 

 xt;nthU trjpAk; nghJthf eilKiw %yjdr; Row;rpapd; mbg;gilapy; 30> 60 my;yJ 90 ehs;fs; tiuapyhd FWfpa 
fhyg;gFjpiaf; nfhz;bUj;jy; Ntz;Lk;. 

 

jifikfs; NghJkhd kPsr;nrYj;Jk; jpwd; kw;Wk; Kd;ida tuyhw;iwf; nfhz;l> \uPMTf;F ,zf;fkhd cw;gj;jp> Nrit kw;Wk; 
tu;j;jfj; Jiwfspy; <LgLk; my;yJ <LglTs;s gpd;tUk; gpuptpdu; tpz;zg;gpf;fj; jFjpAilatu;fs; Mthu;fs;. 
 
 gjpTnra;ag;gl;l tzpfq;fisf; nfhz;l jdpegu;fs; 
 jdpAupik tzpfk;. 
 gq;Filik 
 nghWg;G tiuaWf;fg;gl;l fk;gdpfs; 

Njitahd 
Mtzq;fs; 

Kuhg`h my;yJ K]htkh trjpf;fhf tpz;zg;gpf;Fk;NghJ gpd;tUk; Mtzq;fis rku;g;gpj;jy; Ntz;Lk ; 
 Kiwahfg; epug;gg;gl;l Kuhg`h my;yJ K]htkh tpz;zg;gk;. 

 fle;j 3 Mz;LfSf;fhd fzf;fha;T nra;ag;gl;l epjp mwpf;iffs; kw;Wk; tzpfk; njhlu;ghd Vida jfty;fs;. 

 tpahghug; gjpT / epWtdr; rhd;wpjo; kw;Wk; Vida cz;ikahd cupikahsu; tptuq;fs; (tzpf thbf;ifahsu;fSf;F) 

 tq;fpapdhy; Vw;Wf;nfhs;sg;glf;$ba gpizfspd; tpguq;fs;. 

 cj;Njr tpiyg; gl;baYld; Fwpg;gpl;l gbtj;jpyhd nfhs;tdT Nfhupf;if. 

 mtrpankdf; fUjg;gLk; Vida Mtzq;fs;. 

 Njitf;Nfw;g \uPMTf;F ,zf;fkhd fhg;GWjp. 

 
G+u;j;jp nra;ag;gl Ntz;ba Vida Mtzq;fs;   

 Kiwahf epug;gg;gl;L ifnahg;gkplg;gl;l trjpf;fhd toq;fy; fbjk;. 

 Kiwahf epug;gg;gl;L ifnahg;gkplg;gl;l gpujhd Kuhg`h cld;gbf;if my;yJ K]htkh cld;gbf;if. 

 Kiwahf epug;gg;gl;L ifnahg;gkplg;gl;l Kftu; tpz;zg;gk;. 

 Kiwahf; epug;gg;gl;L ifnahg;gkplg;gl;l Kuhg`h / K]htkh toq;fy; - tpw;gid Mtzk;. 

tpiyaply;   ,yhg tpfpjk; kw;Wk; fl;lzq;fs; re;ij epytuq;fSf;F Vw;g jPu;khdpf;fg;gLtJld;> mit trjpf;fhd toq;fy; 
fbjj;jpy; njspthff; Fwpg;gplg;gLk;. 
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tpjpKiwfs; kw;Wk; 
epge;jidfs; 

  

   midj;Jj; Njitahd Mtzq;fSk; rku;g;gpf;fg;gl;L> tq;fpapd; fld; kjpg;gPl;L msTNfhy;fSf;F mika tq;fpapd; 
KOikahd jPu;khdj;jpd; mbg;gilapNyNa ,t;trjpfs; toq;fg;gLk;. 

 midj;J epge;jidfSk; gpujhd Kuhg`h cld;gbf;if my;yJ K]htkh cld;gbf;ifapy; Fwpg;gplg;gl;bUf;Fk 

 

tpz;zg;gpf;Fk; 
Kiw 

 mUfpYs;s fpisf;F tp[ak; nra;J xU mjpfhupAld; fye;JiuahLtjd; %yk; tpz;zg;gr; nrad;Kiw Fwpj;j 
topfhl;ly;fisg; ngw;Wf;nfhs;syhk; my;yJ nfhOk;G 01 ,y; cs;s ,];yhkpa tq;fpg; gpupitj; njhlu;G nfhs;syhk;.  

 tzpf Neuq;fspy; ,];yhkpa tq;fpr; nraw;ghLfSf;fhd jiytiu +9411 2486271 vDk; njhiyNgrp ,yf;fj;jpy; njhlu;G 
nfhs;syhk;. 

Kiwg;ghLfisf; 
ifahSk; eilKiw 
 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  

a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 

b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 
nra;ayhk;   

  

c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 
2486045 Clhfj; njhlu;G nfhs;syhk; 

 

d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 
https://www.combank.lk/contact#complaints-and-grievances 

 

e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F 
Kiwaplyhk; 

 

-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 

   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 
11 259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 

 
 

mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
mailto:fcrd@cbsl.lk#_blank
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/

	murabaha-or-musawamah-facilities -E
	murabaha-or-musawamah-facilities -S
	murabaha-or-musawamah-facilities -T

