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Main Product 
Features 
 

 Financing provided for Purchasing a house,apartment or a land/ renovate, extend or complete a house 
 Facility Tenure - varying from 1 to 10 years (facility should be paid in full before the retirement) 
 Repayment - by installments calculated based on equated or reducing balance method on a Sharia approved process 
 

Eligibility 
 

Individual or joint applicants should be aged between 18 to 60 years (loan should be paid in full before the retirement)  

Eligibility criteria are as given below; 

 Salaried professional registered with a professional body approved by the Bank 
 Self employed professional 
 Non Professionals who are Proprietors, Partners, Directors of Companies 
 The monthly income should be sufficient to meet the monthly facility commitment as well as living and other expenses 
 Salary/income should have been credited to Bank account atleast for 6months (Commercial Bank or other bank) 
 The salary/facility instalment should be remitted directly by the employer through Salary Remittance Package (SRP) or through digital 

channels 
 

Pricing 
 

 Fixed rental rate which will be notified in the letter of offer 
 

Documents 
Required 
 

Personal Documents 
 Diminishing Musharaka application 
 A membership registration under any Professional Body acceptable to the Bank 

 

Salaried 
 Letter from the employer confirming, Salary & Deductions designation, with the undertaking that the salary will be remitted to the 

account at Commercial Bank 

 Bank statements of other banks for the past 06 months, where salary is being credited at present 
 Last three months’Payslips(original or certified copy) 

 

Entrepreneurs/SelfEmployed 
 Entrepreneurs and self-employees, who are with proven track records of income, should submit such evidence 
 Documentary evidence regarding any Higher Educational/Professional Qualifications (If available) 
 Last six months Bank statements Originals/certified copies 
 Financial accounts for last three years or any other documentary evidence to prove the income 
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Documents 
Required 
 

Property Documents 
 Copy of the latest registered titleTransfer Deed/Title Certificate (which ever applicable) 
 Copy of the approved Survey Plan depicting right of way or copy of the Cadastral Plan 
 Certificate of Conformity (COC) (to purchase a complete house) 
 Other relevant legal documents 
 BOQ (Estimate) if the purpose is for the renovation 
 Local authority documents obtained within last 06 months (StreetLine Certificate,Building Line Certificate, Non Vesting Certificate Report, 

Certificate of Ownership) 
 Copy of the receipt of the rates paid for the last quarter 
 Names of the Grama Niladhari Wasam and the Divisional Secretariat applicable to the land (to be incorporated in the Mortgage Bond) 
 Letter from the tenant to provide vacant possession if the property is already occupied 
 If the property to be mortgaged is a Condominium Property (Depending on the situation documents may vary) please refer Legal 

Department and address the same 
 

 

Other documentation required to be completed 
 Duly completed and signed DiminishingMusharaka application 
 Duly signed Facility offer letter 
 Duly signed Diminishing Musharaka Agreement 
 Duly signed Lease Agreement 
 Duly signed undertaking to purchase 
 Duly signed Sale of Unit document 
 

 

Sharia Compliant Insurance 
 Mortgage Protection Policy (Single Premium) 
 Title insurance (if applicable only) 
 Insurance on the building (where applicable only) 
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Terms and 
Conditions 
 

 The facilities will be available at the sole discretion of the bank subject to completion of all required documents and in line with the Bank’s 
credit evaluation criteria 

 The Diminishing Musharaka Agreement will state the Terms and Condition 
 Product information and Terms & Conditions are subject to change from time to time 

Please contact the branch nearest to you or visit the Bank’s Corporate Website https://www.combank.lk/for the latest information and 
prevailing Terms and Conditions 

 

How to apply 
 

 Visit the nearest branch and discuss the requirement with an officer who will guide you through the application process or Contact the 
Islamic Banking Unit in Colombo 1; 

 Contact Head of Islamic Banking-Operations during business hours on Tel:+94 112486271 
 

Complaint Handling 
Procedure 
 

Complaints can be directed through the following channels; 
 

a) Complaint to the Branch/Branch Manager or the Head of the Department 

 

b) Contact our Call Centre on 011-2353353 / 1316 or email to:info@combank.net 

 

c) Contact Chief Manager-Operations during business hours (8.30 am to 5.15pm) on Tel:+94112486045 

 

d) Complaints and Grievances handling procedure in the Corporate Website of the Bank: https://www.combank.lk/contact#complaints-and-
grievances 

 

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to; 

 

- The Financial Consumer Relations Department (FCRD) of Central Bank SriLanka as per the specified format available in their Website: 
https://www.cbsl.gov.lk/en/fcrd 
Tel:+94112477966,Hotline for Inquiries:1935,Fax:+94112477744,Email:fcrd@cbsl.lk,Web:www.cbsl.gov.lk/en/fcrd 

 

- The Financial Ombudsman,Office of the Financial Ombudsman-SriLanka,No.143A, Vajira Road,Colombo 05. 
Contact Number:+94112595624 Tele/Fax:+94112595625 Email:fosril@sltnet.lk Website:www.financialombudsman.lk 
 

 

 

https://www.combank.lk/
mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
tel:+94112477966,Hotline
mailto:fcrd@cbsl.lk
http://www.cbsl.gov/
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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m%Odk 
úfYaIdx. 

 ksjila" uy,a ksjdihla fyda bvula ñ,§ .ekSu $ w¨;ajeähd lsÍu" fjkiA lsÍufyda iïmQ¾K lsÍu i|yd uQ,H myiqlï imhkq ,efí 
 myiqlï ld, iSudj - wjqreÿ 1 isg 10 olajd fjkia fõ ^úY%du hdug fmr myiqlï iïmQ¾Kfhka f.úh hq;=h& 
 wdmiq f.ùu - Ißhd wkqu; l%shdj,shlg wkQj iudk fyda wvq lsÍfï fYaI l%uh u; mokïj .Kkh lrk ,o jdßl u.ska 

iqÿiqlï ;ks mqoa., fyda taldnoaO whÿïlrejka jhi wjqreÿ18 ;a 60 ;a w;r úh hq;=h ^úY%du hdug fmr Kh iïmQ¾Kfhkau 

f.úhhq;=h& 

iqÿiqlï ks¾Kdhl my; olajd we;¦ 
 

 nexl=j úiska wkqu; lrk ,o jD;a;Sh wdh;khl ,shdmÈxÑ jegqma ,nk jD;a;slfhla 
 iajhx /lshd jD;a;slfhla 
 iud.ïj, ysñlrejka" yjq,alrejka" wOHlaIjreka yd ;ks mqoa., jHdmdrslhska 
 udisl wdodhu udisl jdßlh fukau Ôjk úhoï iy wfkl=;a úhoï imqrd,Sug m%udKj; aúh hq;=h' 
 jegqma$wdodhu wju jYfhka udi 6la ^fldu¾I,a nexl=j fyda fjk;a nexl=jla& nexl= .sKqug nerlr ;sìh hq;=h' 
 jegqma$myiqlï jdßlh fiajd fhdaclhd úiska jegqma fma%IK meflach ŜRP&yryd fyda äðg,a ud¾. yryd iDcqju fma%IKh lr 

;snsh hq;=h' 

ñ, kshu lsÍu  ia:djr f.ùï .dia;=j msßkeófï ,smsfhka oekqïfokq ,nhs 

wjYH 
,shlshú,s 

mqoa.,sl f,aLk 
 äñksIsx uqIdrld whÿïm; 
 nexl=jg ms<s.; yels ´kEu jD;a;Sh wdh;khla hgf;a idudðl;ajh ,shdmÈxÑ iy;slh 

 
jegqm a ,dNSka 
 fldu¾I,a nexl=fõ .sKqug jegqm fma%IKh lrk njg iy;sl fjñka fiajdfhdaclhd úiska jegqma" iy wvqlsÍï ;k;=r ;yjqre lrk ,o 

,smsh' 
 oekg jegqma ner flfrk miq.sh udi 06 i|yd wfkl=;a nexl= j, nexl= m%ldYk 
 miq.sh udi ;=fka jegqma m;%sld ^uq,a fyda iy;sl l< msgm;& 

 
 jHjidhlhka $ iajhx /lshd ,dNSka 
 wdodhï ms<sn| Tmamq l< jd¾;d we;s jHjidhlhska iy iajhx-fiajlhska tjeks idlaIs bÈßm;a l< hq;=h' 
 ´kEu Wiia wOHdmksl $ jD;a;Sh iqÿiqlï iïnkaOfhka f,aLkuh idlaIs ^;sfíkï& 
 miq.sh udi yhl nexl= m%ldYk uq,amsgm;a$ iy;sl l< msgm;a 
 miq.sh jir ;=kl uQ,H .sKqï fyda wdodhu ikd: lsÍu i|yd fjk;a f,aLk .; idlaIs 
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wjYH 
,shlshú,s 

bvug wod< ,shlshú,s 
 
 kj;u ,shdmÈxÑ ysñlï mejÍfï Tmamqfõ msgm;la $ ysñlï iy;slh ^wod< ´kEu fohla& 
 ud¾.fha whs;sh ksrEmKh lrk wkqu; uskskafodare ie,eiafï msgm;la fyda leveia;r ie,eiafï msgm;la 
 wkql+,;d iy;slh ^ COC& ^iïmQ¾K ksjila ñ,§ .ekSug& 
 fjk;a wod< kS;suh ,shlshú,s 
 BOQ ^weia;fïka;=j& wruqK m%;sixialrKh i|yd kï 
 miq.sh udi 06 ;=< ,nd .;a m<d;a md,k f,aLk ^ùÈ f¾Ld iy;slh" f.dvke.s,s f¾Ld iy;slh" wkdjrK fkdjk iy;sl 

jd¾;dj" ysñldß;ajh ms<sn| iy;slh& 
 miq.sh ld¾;=j i|yd f.jk ,o .dia;=j, ßisÜ mf;a msgm; 
 bvugwod< jk .%du ks,OdÍ jiï iy m%dfoaYSh f,alï ld¾hd,fha kï ^Wlia ne÷ïlrhg we;=<;a lsÍug& 
 foam, oekgu;a w;am;a lrf.k ;sfí kï ysia ika;lhla ,nd §ug l=,S ksjeishkaf.ka ,smsh 
 Wlia l<hq;= foam, iydêm;H foam,la kï^;;ajh wkqj ,shlshú,s fjkiaúh yel&lreKdlr kS;s fomd¾;fïka;=j fj; 

f.dia th wu;kak' 
 
wjYH wfkl=;a ,shlshú,s  
 ksismßÈ iïmQ¾K lr w;aika lr we;s whÿïm; 
 ksisf,i w;aika lrk ,o myiqlï msßkeófï ,smsh 
 ksismßÈ w;aika lrk ,o ySkjk uqIdrld .súiqu 
 ksisf,i w;aika lrk ,o nÿ .súiqu 
 ñ,§ .ekSu i|yd ksisf,I w;aika lrk ,o fmdfrdka¥ m;%h 
 ksis f,i w;aika lrk ,o tall úlsŒfu_ m;%h 
 
Irshd wkqlQ, rlaIKdjrKh 
 
 Wlia wdrlaIK m%;sm;a;sh^;ks jdßl& 
 ysñlï rlaIKh ^wod< kï mu‚& 
 f.dvke.s,af,a rlaIKh ^wod< jk úg muKla& 

 
kshuhka iy 
fldkafoais 

 wjYH ish¨u ,shlshú,s iïmQ¾K lsÍug hg;aj iy nexl=fõ Kh we.hSfï ks¾Kdhlhkag wkql+,j nexl=fõ ;ks wNsu;h mßÈ 
myiqlï ,nd .; yel' 

 ySkjk uqIdrLd .súiqfï kshuhka iy fldkafoais i|yka fõ 
 f;dr;=re iy kshu iy fldkafoais l,ska l,g fjkiaùug hg;afõ 
 kj;u f;dr;=re iy mj;sk kshuhka iy fldkafoais i|yd lreKdlr Tng <Õu we;s YdLdj wu;kak fyda nexl=fõ wdh;ksl fjí 

wvúh https://www.combank.lk/ fj; msúfikak 

https://www.combank.lk/
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whÿï lrk wdldrh  <Õu we;s YdLdj fj; f.dia whÿïlsÍfï l%shdj,sh yryd Tnj fufyhjk ks,Odßfhl= iuÕ wjYH;djh idlÉPd lrkak tfia ke;skï 
fld<U 1  bia,dóh nexl= tallh wu;kak¦ 

 jHdmdßl fõ,djka ;=< bia,dóh nexl= m%Odkshd wu;kak – fufyhqï ÿrl:k( ¬94 11 2486271 

meñ‚,s yeisrùfï 
l%shdmámdáh 

meñKs,s i`oyd l%shdmámdáh 
 

my; i|yka l%u yryd meñ‚,s fhduq l< yel¦ 
 

a).YdLdjg$YdLd l<ukdlreg fyda fomd¾;fïka;= m%OdkSg meñ‚,s lsÍu 
 
b).011-2353353/ 1316  wxlfhka wmf.a weu;=ï uOHia:dkh wu;kak fyda Bfï,a lrkak(info@combank.net 
 
c). m%Odk l<ukdldr;=ud wu;kak-  fufyhqï wxYh jHdmdßl fõ,djka ^fm'j' 8'30 isg m'j' 5'15 olajd& ÿrl:kwxlh( ¬94 
11 2486045 
 
d). nexl=fõ wdh;ksl fjí wvúfha meñ‚,s fhduqlsÍfï wxYh(https://www.combank.lk/contact#complaints-and-grievances 
nexl=j úiska imhk ,o úi÷u ms<sn|j iEySulg m;afkdjkafka kï" mdßfNda.slhdg meñ‚,a, ;Sj% lsÍug úl,amhla we; 

- Y%S ,xld uy nexl=fõ uQ,H mdßfNda.sl in|;d fomd¾;fïka;=j (FCRD& Tjqkaf.a fjí wvúfha we;s ksYaÑ; wdlD;shg 
wkqj(https://www.cbsl.gov.lk/en/fcrd 

- uQ,H Tïnqâiauka" uQ,H Tïnqâiauka ld¾hd,h - Y%S ,xldj" wxl 143 ta" jðr mdr" fld<U 05'  
iïnkaO;d wxlh( ¬94 11 259 5624 fg,s *elaia( ¬94 11 259 5625 úoHq;a ;emE,( 
fosril@sltnet.lkfjíwvúhwww.financialombudsman.lk 

 

mailto:info@combank.net
https://www.combank.lk/contact#complaints-and-grievances
https://www.cbsl.gov.lk/en/fcrd
http://www.financialombudsman.lk/
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Kf;fpa 
mk;rq;fs 

 tPL> mLf;Fkhb FbapUg;G my;yJ epyk; thq;Ftjw;F/ tPl;ilg; GJg;gpf;f> ePl;bf;f my;yJ tPl;il epiwT nra;a epjp 
toq;fg;gLfpwJ 

 trjp fhyk; - 1 Kjy; 10 Mz;Lfs; tiu khWgLk; (trjp Xa;T ngWtjw;F Kd;G KOikahf nrYj;jg;gl Ntz;Lk;) 
 kPsr; nrYj;Jjy; - \uPM mq;fPfupf;fg;gl;l eilKiwapd; fPo;> rkkhd my;yJ Fiwe;J nry;Yk; kPjp Kiwapd; mbg;gilapy; 

fzf;fplg;gl;l jtizf;fl;lzq;fs; %yk; nrYj;jg;gl Ntz;Lk;. 
jifikfs; jdpegu; my;yJ $l;L tpz;zg;gjhuu;fs; 18 Kjy; 60 taJf;F cl;gl;ltu;fshf ,Uf;f Ntz;Lk; (Xa;T 

ngWtjw;F Kd;G fld; KOikahf nrYj;jg;gl Ntz;Lk;) 

jifik tuk;Gfs; fPNo nfhLf;fg;gl;Ls;sd 
 tq;fpahy; mq;fPfupf;fg;gl;l njhopy;Kiw mikg;gpy; gjpTnra;ag;gl;l rk;gsk; ngWk; epGzu; 
 Ranjhopy; nra;gtu; 
 epWtd cupikahsu;fs;> gq;fhsu;fs;> epWtdq;fspd; ,af;Feu;fs; 
 khjhe;j tUkhdk; khjhe;jpu trjp cWjpnkhopiaAk; tho;f;if kw;Wk; gpw nryTfisAk; G+u;j;jp nra;a NghJkhdjhf 

,Uf;f Ntz;Lk; 
 rk;gsk;/tUkhdk; Fiwe;jgl;rk; 6 khjq;fSf;F tq;fpf; fzf;fpy; tuT itf;fg;gl;bUf;f Ntz;Lk; (nfhku;\y; tq;fp 

my;yJ Vida tq;fp) 
 rk;gsk;/trjp jtizia Kjyhsp Neubahf rk;gs mDg;Gk; njhFg;G (SRP) my;yJ b[pl;ly; Nrdy;fs; %yk; 

nrYj;j Ntz;Lk;. 
tpiyaply;  epiyahd thlif tPjk; rYiff; fbjj;jpy; mwptpf;fg;gLk;. 

Njitad 
Mtzq;s; 

jdpg;gl;l Mtzq;fs; 
 Fiwe;Jnry;Yk; K\hufh tpz;zg;gk;. 
 tq;fpahy; Vw;Wf;nfhs;sf;$ba ve;jnthU njhopy;Kiw mikg;gpd; fPOk; cWg;gpdu; gjpT. 
 
rk;gsk; ngWgtu; 
 
 rk;gsk;; tpyf;Ffs; kw;Wk; gjtpia cWjpg;gLj;Jk; njhopy;jUeuplkpUe;J fbjk;> rk;gsk; nfhku;\y; tq;fpapd; fzf;fpy; 

nrYj;jg;gLk; vd;w cWjpnkhopAld; 
 fle;j 06 khjq;fSf;fhd Vida tq;fpfspd; tq;fp mwpf;iffs;> jw;NghJ rk;gsk; tuT itf;fg;gl;Ls;s ,lq;fs; 
 fle;j %d;W khj rk;gsr; rPl;Lfs; (%yg; gpujp my;yJ cWjpg;gLj;jg;gl;l gpujp) 

 

njhopy;KidNthu; / Ranjhopy; nra;gtu;fs; 
 tUkhdk; Fwpj;j ep&gpf;fg;gl;l gjpTfisf; nfhz;l njhopy;KidNthu; kw;Wk; Ranjhopy; nra;gtu;fs; mj;jifa Mjhuq;fis 

rku;g;gpf;f Ntz;Lk; 
 VNjDk; cau; fy;tp/njhopy;Kiw jFjpfs; njhlu;ghd Mtzr; rhd;Wfs; (,Ug;gpd;)  
 fle;j MW khj tq;fp mwpf;iffs; (%yg; gpujp my;yJ cWjpg;gLj;jg;gl;l gpujp) 
fle;j %d;W Mz;LfSf;fhd epjpf; fzf;Ffs; my;yJ tUkhdj;ij ep&gpf;f NtW VNjDk; Mtzr; rhd;Wfs; 
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Njitahd 
Mtzq;fs; 

nrhj;J Mtzq;fs; 
 rkPgj;jpy; gjpT nra;ag;gl;l cupikapd; efy; gupkhw;w gj;jpuk;/cupikr; rhd;wpjo; (vJ nghUe;JNkh mJ) 
 top cupikia rpj;jupf;Fk; mq;fPfupf;fg;gl;l epy msitj; jpl;lj;jpd; efy; my;yJ epy vy;iy msf;if 

jpl;lj;jpd; efy; 
 ,zf;fr; rhd;wpjo; (COC) (xU KOikahd tPl;il thq;Ftjw;F) 
 Vida njhlu;Gila rl;l Mtzq;fs; 
 Gduikg;Gf;fhd Nehf;fkhf ,Ue;jhy; BOQ (kjpg;gPL) 
 fle;j 06 khjq;fSf;Fs; ngwg;gl;l cs;Su; mjpfhurig Mtzq;fs; (njUf;Nfhl;Lr; rhd;wpjo;> fl;blf; NfhLr; 

rhd;wpjo;> cupikaspf;fg;glhj  rhd;wpjo; mwpf;if> cupikr; rhd;wpjo;) 
 fle;j fhyhz;by; nrYj;jg;gl;l tpfpjq;fspd; gw 
 epyj;jpw;Fg; nghUe;Jk; fpuhk Nrtfu; gpupT kw;Wk; gpuNjr nrayfj;jpd; ngau;fs; (mlkhdg; gj;jpuj;jpy; 

,izf;fg;gl Ntz;Lk;) 
 nrhj;J Vw;fdNt Mf;fpukpf;fg;gl;bUe;jhy; fhypahd cilikia toq;f Fj;jifjhuuplkpUe;J fbjk; 
 mlkhdk; itf;fg;gLk; nrhj;J xU fhz;Nlhkpdpar; nrhj;jhf ,Ue;jhy; (R+o;epiyiag; nghWj;J Mtzq;fs; 

khWglyhk;) jaTnra;J rl;lj; Jiwiag; ghu;j;J mijf; Fwpg;gplTk;. 
 
G+u;j;jp nra;a Ntz;ba Vida Mtzq;fs; 
 Kiwahf G+h;j;jpnra;ag;gl;l ifnahg;gkplg;gl;l Fiwe;Jnry;Yk; K\hufh tpz;zg;gk;.  
 Kiwahff; ifnahg;gkplg;gl;l trjp toq;fy; fbjk;.  
 Kiwahff; ifnahg;gkplg;gl;l Fiwe;Jnry;Yk; K\hufh gpujhd cld;gbf;if.  
 Kiwahff; ifnahg;gkplg;gl;l Fj;jif cld;gbf;if   
 Kiwahff; ifnahg;gkplg;gl;l nfhs;tdT nra;tjw;fhd cWjpnkhop  
 Kiwahff; ifnahg;gkplg;gl;l myF tpw;gid Mtzk ; 

 
\uPMTf;F ,zf;fkhd fhg;GWjp   
 fl;llf; fhg;GWjp (nghUe;jf;$ba ,lq;fspy; kl;Lk;) 
 milkhdg; ghJfhg;Gf; fhg;GWjp (xNu jtiz) (nghUe;jf;$ba ,lq;fspy; kl;Lk;).  

cupikf;fhg;GWjp (nghUe;jf;$ba ,lq;fspy; kl;Lk;) 
tpjpKiwfs; 
kw;Wk; 
epge;jidfs; 

 Njitahd midj;J Mtzq;fisAk; G+u;j;jp nra;J tq;fpapd; fld; kjpg;gPl;L msTNfhy;fSf;F ,zq;f> tq;fpapd; nrhe;j 
tpUg;gg;gb trjpfs; fpilf;Fk;.  
 

 tpjpKiwfs; kw;Wk; epge;jidfis Fiwe;J tUk; K\hufh xg;ge;jk; vLj;Jiuf;Fk;;. 
 

 jfty; kw;Wk; tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khw;wj;jpw;F cl;gl;lit. rkPgj;jpa jfty; kw;Wk; eilKiwapy; 
cs;s tpjpKiwfs; kw;Wk; epge;jidfSf;F> cq;fSf;F mUfpYs;s fpisiaj; njhlu;G nfhs;sTk; my;yJ tq;fpapd; 
epWtd ,izaj;jskhd https://www.combank.lk/ I ghu;itaplTk; 

 



 
 

Kf;fpa jfty; Mtzq;fs; - Fiwe;J nry;Yk; K\hufh (tPl;L epjpaply;) 

Public [3] 

 

 

 

tpz;zg;gpf;
Fk; Kiw 

 mUfpYs;s fpisf;F tp[ak; nra;J xU mjpfhupAld; fye;JiuahLtjd; %yk; tpz;zg;gr; nrad;Kiw Fwpj;j 
topfhl;ly;fisg; ngw;Wf;nfhs;syhk; my;yJ nfhOk;G 01 ,y; cs;s ,];yhkpa tq;fpg; gpupitj; njhlu;G nfhs;syhk;.  

 tzpf Neuq;fspy; ,];yhkpa tq;fpr; nraw;ghLfSf;fhd jiytiu +9411 2486271 vDk; njhiyNgrp ,yf;fj;jpy; njhlu;G 
nfhs;syhk;. 

 
Kiwg;ghL 
fisf; 
ifahSk; 
eilKiw 

 

gpd;tUk; topfspy; KiwaPLfis mDg;gyhk;;  
a) fpis/fpis Kfhikahsu; my;yJ Jiwj; jiytuplk; KiwaPl;il toq;fyhk;   
 
b) vkJ thbf;ifahsh; njlh;G epiyaj;ij 011-2353353 Clhf mioAq;fs; my;yJ info@combank.net ,w;F kpd;dQ;ry; 

nra;ayhk;   
  
c) Ntiy Neuq;fspy; tq;fpapd; nraw;ghl;Lg; gphpT  gpujhd Kfhikahsiu (fhiy 8.30 kzp Kjy; 5.15 kzp tiu) 94 11 

2486045 Clhfj; njhlu;G nfhs;syhk; 
 
d) KiwaPLfs; kw;Wk; Fiwfs; ifahsg;gLk; eilKiwia tq;fpapd; ,izajsj;jpy; ghHitaplyhk;: 

https://www.combank.lk/contact#complaints-and-grievances 
 
e) tq;fpahy; toq;fg;gl;l jPu;T jpUg;jp mspf;ftpy;iy vdpd;> thbf;ifahsu; KiwaPl;il Nkw;nfhz;L ,tHfSf;F Kiwaplyhk; 

 
-   ,yq;if kj;jpa tq;fpapd; epjprhH Efu;Nthu; njhlu;Gfs; jpizf;fsj;jpw;F (FCRD) mtHfsJ ,izajsj;jpy; 

Fwpg;gplg;gl;Ls;s gbtj;jpy;: https://www.cbsl.gov.lk/en/fcrd 
   njhlu;G ,yf;fk;: 94 11 247 7966>  tprhuizf;F : 1935> njhiyefy;: 94 11 247 7744>   kpd;dQ;ry;  : fcrd@cbsl.lk 

,izajsk;: https://www.cbsl.gov.lk/en/fcrd   
 

- epjp FiwjPu;g;ghsu;;> epjp FiwjPu;g;ghsu; mYtyfk; - ,yq;if> ,y. 143A> t[pu tPjp> nfhOk;G 05. njhlu;G ,yf;fk;: 94 11 
259 5624> njhiyefy;: 94 11 259 5625> kpd;dQ;ry;: fosril@sltnet.lk, ,izajsk;: www.financialombudsman.lk 
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