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Main Product 
Features 

 Financing provided for Purchasing a house, apartment or a land / renovate, extend or complete a house 
 Facility Tenure - varying from 1 to 10 years (facility  should be paid in full before the retirement)  
 Repayment  -  by instalments calculated based on equated or reducing balance method on a Sharia approved process 

 

Eligibility Individual or joint applicants should be aged between 18 to 60 years (loan should be paid in full before the retirement)  
 
Eligibility criteria are as given below;  
 
 Salaried professional registered with a professional body approved by the Bank 
 Self employed professional  
 Non Professionals who are Proprietors, Partners, Directors of Companies 
 The monthly income should be sufficient to meet the monthly facility commitment as well as living and other expenses 
 Salary/ income should have been credited to Bank account at least for 6 months (Commercial Bank or other bank) 
 The salary/facility instalment should be remitted directly by the employer through Salary Remittance Package (SRP) or through digital 

channels 
 

Pricing   Fixed rental rate  which will be notified in the letter of offer 
 

Documents 
Required 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Personal Documents 
 Diminishing Musharaka application 
 A membership registration under any Professional Body acceptable to the Bank 

 
Salaried 
 Letter from the employer confirming, Salary, & Deductions designation, with the undertaking that the salary will be remitted to the 

account at Commercial Bank 
 Bank statements of other banks for the past 06 months, where salary is being credited at present 
 Last three months’ Pay slips (original or certified copy)   
 
Entrepreneurs / Self Employed 
 Entrepreneurs and self-employees, who are with proven track records of income, should submit such evidence 
 Documentary evidence regarding any Higher Educational / Professional Qualifications (If available) 
 Last six months Bank statements Originals/ certified copies    
 Financial accounts for last three years or any other documentary evidence to prove the income 
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Documents 
Required 
 

Property Documents 
 Copy of the latest registered title Transfer Deed / Title Certificate (whichever applicable) 
 Copy of the approved Survey Plan depicting right of way or copy of the Cadastral Plan 
 Certificate of Conformity (COC) (to purchase a complete house) 
 Other relevant legal documents  
 BOQ (Estimate) if the purpose is for the renovation  
 Local authority documents obtained within last 06 months (Street Line Certificate, Building Line Certificate, Non Vesting Certificate Report, 

Certificate of Ownership) 
 Copy of the receipt of the rates paid for the last quarter 
 Names of the Grama Niladhari Wasam and the Divisional Secretariat applicable to the land (to be incorporated in the Mortgage Bond) 
 Letter from the tenant to provide vacant possession if the property is already occupied 
 If the property to be mortgaged is a Condominium Property (Depending on the situation documents may vary) please refer Legal 

Department and address the same 
 

Other documentation required to be  completed 
 Duly completed and signed Diminishing Musharaka application 
 Duly signed Facility offer letter 
 Duly signed Diminishing Musharaka Agreement 
 Duly signed Lease Agreement 
 Duly signed undertaking to purchase 
 Duly signed Sale of Unit document 
 

Sharia Compliant Insurance 
 Mortgage Protection Policy (Single Premium) 
 Title insurance (if applicable only)  
 Insurance on the building (where applicable only) 

 

Terms and 
Conditions 
 

 The facilities will be available at the sole discretion of the bank subject to completion of all required documents and in line with the Bank’s 
credit evaluation criteria 

 The Diminishing Musharaka Agreement will state the Terms and Condition 
 Product information and Terms & Conditions are subject to change from time to time 

Please contact the branch nearest to you or visit the Bank’s Corporate Website https://www.combank.lk/ for the latest information and 
prevailing Terms and Conditions 
 

https://www.combank.lk/
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How to apply  Visit the nearest branch and discuss the requirement with an officer who will guide you through the application process or Contact the 
Islamic Banking Unit in Colombo 1; 

 Contact Head of Islamic Banking - Operations during business hours on Tel: +94 11 2486271 
 

Complaint Handling 
Procedure 

Complaints can be directed through the following channels;  
 
a) Complaint to the Branch/Branch Manager or the Head of the Department  

 
b) Contact our Call Centre on 011-2353353 or email to: info@combank.net 

 
c) Contact Chief Manager - Operations during business hours (8.30 am to 5.15 pm) on Tel: +94 11 2486045 

 
d) Complaints and Grievances handling procedure in the Corporate Website of the Bank:  https://www.combank.lk/contact#complaints-and-

grievances 
 

e) If not satisfied with the solution provided by the Bank, customer has the option to escalate the complain to; 
 
- The Financial Consumer Relations Department (FCRD) of Central Bank Sri Lanka as per the specified format available in their Website: 

https://www.cbsl.gov.lk/en/fcrd 
Tel : +94 11 247 7966, Hotline for Inquiries: 1935, Fax : +94 11 247 7744, Email : fcrd@cbsl.lk, Web : www.cbsl.gov.lk/en/fcrd 
 

- The Financial Ombudsman, Office of the Financial Ombudsman - Sri Lanka, No. 143A, Vajira Road, Colombo 05.  
 Contact Number: +94 11 259 5624 Tele Fax: +94 11 259 5625 Email: fosril@sltnet.lk Website: www.financialombudsman.lk 
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