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1/We hereby give my/our consent to link the accounts which are in joint names with above applicant for the card facilities request by him/her. I/We further confirm that I/We have read and understood the terms and conditions governing the issue of debit
card/EFT card as detailed overleaf. I/We hereby agree to abide by them and subsequent amendments, variations or changes there to which may at any time be made by the bank.
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TERMS AND CONDITIONS :

In consideration of Commercial Bank of Ceylon PLC (Bank) pursuant of my/our
request, making available to me/us a Debit Card for the use of digital payment
transactions including but not limited to ATM & CRM Transactions, purchases and to
be used as a payment instrument for any transaction. I/We agree to be bound by the
following terms and conditions.

01.

02.

03.

04.
05.

06.

07.

08.

09.

20.

21.

22.

At all times to regard the Card as the property of the Bank and to surrender it
unconditionally and without reservation upon demand by the Bank.

To restrict use of the Card exclusively for my personal expenses as card is not
transferable and cannot be used for business transactions.

At no title and under no circumstances to disclose to any person the personal
identification number (PIN) allocated to me to facilitate the use of the card in
any acceptance devices (Point of Sale (POS), ATM and CRM).

To immediately notify the Bank of the loss or theft of the card.

To accept full responsibility for all transactions processed from the use of the
Card except any transactions occurring after the bank shall have confirmed to
me that it has received notice of loss or theft of the card or of unauthorized
acquisition of the Personal Identification Number and mobile to which One
Time Password (OTP) is delivered for e-commerce transactions.

Subject to (5) above to accept the Bank's record of withdrawals, purchases
and/or transfers as conclusive and binding for all purposes and to authorize the
Bank to debit my account with all amounts withdrawn or transferred with or
without my knowledge or authority.

While the Bank shall take all reasonable measures to ensure the proper
functioning, security, and reliability of its facilities, including ATMs, I/We
acknowledge that disruptions, malfunctions, or failures may occur due to
circumstances beyond the Bank’s control. Accordingly, I/We agree that the
Bank shall not be held liable for any loss or damage arising directly from such
events.

Notwithstanding and without prejudice to the generality of the provisions of
Term 07 above, the use of facilities shall be at my/our sole risk. I/We
acknowledge that certain risks are inherent in electronic transactions and
agree to take reasonable precautions.

I do not have any objection for bank sending SMS and e-mail notifications for
all successful transactions performed by me using my Debit card and | agree
that Bank do not band to send such notifications to me.

| agree to receive One Time Password (OTP) to my registered mobile number
and do not disclose the OTP to a third party.

. That the Bank shall be liberty to terminate the Debit card facility and all

connected services at any time without notice to me by cancelling or refusing
to renew the card.

. All card transaction effected in currencies other than Sri Lankan Rupees will be

debited to the Card account after conversion into Sri Lankan Rupees at a rate of
exchange adopted by Card schemes (Visa, MasterCard, UnionPay and Lankapay
/JCB) on the date of conversion, plus an additional percentage levied by the
Bank and any transaction fee(s) charged by Card schemes to the bank, if
applicable, which fees may be shared with the Bank.

. An additional charge will be levied for Dynamic Currency Conversion (DCC)

and multi-currency transactions performed using Debit card.

. Joint Account Holders are inter alia jointly & severally bond by these terms and

conditions and are liable for all transactions processed by the use of the Debit
card.

| undertake not to use this card to make payment for any purpose other than
allowable purchases specified in the Foreign exchange act No.12 of 2017.

. Other than the terms & conditions imposed by the bank on the usage of the

debit card, the cardholder will also be governed by the rules and regulation
imposed by the Card schemes on the usage of the card.

. All suspected fraudulent or incomplete transactions performed using the

Debit card and debited to the respective accounts will be notified to the Bank
immediately and bank will follow card schemes rules in handling these
disputed transactions. Liability of all such transactions performed using
physical card or the card number, expiry date and cardholder verification value
printed on the reverse of the card is the responsibility of the cardholder.
Default limit of the card published in the web site of the bank
(www.combank.lk) and changes to the limit can be done at the request of
Cardholder.

I/ We declare that | am/ we are Sri Lankan nationality or hold a valid resident
visa and that | am/ we are permanently residing in Sri Lanka I/We also
undertake to keep the Bank advise if there are any changes to my/our
resident/nationality status (The clause is applicable to Sri Lankan nationals or
holders of a valid resident Visa, applying for an internationally valid Debit
card/s).

I/ We authorize the Bank on its own accord to cancel my/our Debit card/s
without notice to me/ us in the event the Bank has reason to believe that there
has been a violation of Foreign Exchange Laws and/or Regulations in force for
the time being.

To: Director-Department of Foreign Exchange

(To be filled by the Applicant/s to obtain foreign exchange against Credit/Debit
or any other Electronic Fund Transfer Card)

I/We
Supplementary Cardholder)
(Primary/ Supplementary Cardholder) declare that all details given above by
me/us on this form are true and correct.

I/We hereby confirm that | am/ We are aware of the terms and conditions
applicable for the use of Electronic Fund Transfer Cards (EFTCs) as detailed in
the Directions No. 03 of 2021 dated 18 March 2021 (Annexed) issued under the
provisions of the Foreign Exchange Act, No. 12 of 2017 (the FEA) subject to
which the card may be used for transactions in foreign exchange and I/We
hereby undertake to abide by the said conditions.

I/ We further agree to provide any information on transactions carried out by
me/ us in foreign exchange on the card issued to me/us as

(bank) may require for the purpose of the FEA.

I am/ We are aware that the bank is required to suspend availability of foreign
exchange on EFTC if reasonable grounds exist to suspect that foreign exchange
transactions which are not permitted in terms of the annexed Directions issued
under the provisions of the FEA are being carried out on the EFTC issued to
me/us and to report the matter to the Director - Department of Foreign
Exchange.

1/ We also affirm that I/ We undertake to surrender the EFTCs to the bank, if I/
We migrate or leave Sri Lanka for permanent residence or employment abroad,
as applicable. Further, I/we also agreed to notify my/our change in residential
status to the bank, if any, accordingly.

(Primary/

DD.MM.YY

Signature of the Primary Cardholder

Signature of the Supplementary Cardholder

To: Director - Department of Foreign Exchange |, as the Authorized Officer of
the bank have carefully examined the information together with relevant
documents given by the applicant/s and satisfied with the bona-fide of these
information and documents. Further, | as the Authorized Officer of the bank
undertake at all times, to exercise due diligence on the transactions carried out
by the cardholder on his/ her EFTC in foreign exchange and to suspend the
availability of foreign exchange on the EFTC if reasonable grounds exist to
suspect that foreign exchange transactions which are not permitted in terms of
Directions No. 03 of 2021 dated 18 March 2021 issued under the provisions of
the Foreign Exchange Act, No. 12 of 2017 are being carried out on the EFTC, in
violation of the undertaking given by the card holders and to bring the matter
to the attention of the Director - Department of Foreign Exchange.

DD.MM.YY

Signature of the Authorized Officer
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