For Bank Use Only: Customer CIF

Customer Category
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COMBANK BUSINESS USER APPLICATION

Please complete this application in BLOCK LETTERS. Mark ‘X" in the relevant boxes where applicable.
Section 1: Company Details and Primary Contact Person Information

Business Registration No Company Name Designation

Contact Person Name Contact Person E-mail Contact Number

Section 1.1: Required Services

[ D Payments D TradeLink D APl Integration G Host to Host Integration (H2H)

Section 2: Operation Instruction

Single Authorization Dual Authorization

D (Any one to authorize) ( Any Two parties or more to authorize)

Section 2.1: Authorization Matrix (Please specify if dual authorization selected above)

Mini Maxi Group Self
inimum aximum ot
) Category  Authorization
Account Number Authorizer Name
u u u 1Z Amount Amount (Eg-AB.) Yes/No
1
2.
3.
4.
5.

Section 2.2: Signature Matrix of the facility (Example combinations - A+A, A+B, A+C, C+D, D+E, E+F, F+F, etc..)

| L ] |
.| - ] |
Signature with company Rubber Signature with company Rubber

Stamp: Stamp:

Director/ Partner/ Sole Proprietor/ Director/ Partner/ Sole Proprietor/

Trustee/Board/ Executive Trustee/Board/ Executive

Committee Member: Committee Member:

A ——————————————————————————————————




Section 3: Account & Services access for company accounts [select only one option (a or b)]

|
. |
Enable all company accounts/corporate cards for all services I Select company accounts/corporate cards for the services
A listed below (subject to CBSL restrictions). i B to be enabled as per the grid below.
I
Payments File Upload
Account number/ Corporate Card number COM OB INT BP ETF CCP UPL LPOPP
1.
2.
3
4.
5.
Reference -
Payments
COM - with in COMBANK Fund Transfers OB - Other Bank Fund Transfer INT - International Payments BP - Bill Payment
CCP - Credit Card Payment ETF - Employees’ Trust Fund UPL- Bulk Payment Uploads
LPOPP Payments
Sri Lanka Customs Local authorities and government organizations Sri Lanka Standard Institution Department of Commerce
Inland Revenue Department Import and Export Control Department Central Depository System Board of Investment
Employees Provident Fund Sri Lanka Port Authority (Vessel/ Cargo & Entry Permit)
User Profile Types
Viewer - Refers to an authorized user of the Customer who is permitted to perform non-financial enquiries and initiate non-financial requests. The

Viewer has view-only access to Linked Accounts and system-generated reports.

Maker - Refers to an authorized user of the Customer who is entitled to create, initiate, and submit transactions or service requests for approval.

Verifier - Refers to an intermediary user responsible for reviewing and verifying transactions initiated by the Maker before forwarding them to the
Checker for authorization.

Checker - Refers to an authorized user of the Customer who is responsible for reviewing, verifying, and approving or rejecting transactions and service
requests initiated by a Maker. The Checker ensures accuracy, compliance, and authorization prior to final processing.

Administrator - Refers to a duly authorized administrator of the Customer who is responsible for managing user profiles, including viewing user details and
performing password reset functions within the Company profile.

Signature with company Rubber Signature with company Rubber
Stamp: Stamp:

Director/ Partner/ Sole Proprietor/| Director/ Partner/ Sole Proprietor/
Trustee/Board/ Executive Trustee/Board/ Executive
Committee Member: Committee Member:

A ——————————————————————————————————
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Section 4: User Parameter Form

USER INFORMATION - COMBANK BUSINESS GENERAL

First Name

Last Name System permission
[ [ Viewer ‘J
Date of birth pp/mmyvyyy NIC/Passport number Maker D
[ [ Verifier D
Mobile number E-mail address Checker D
+L [@’ B’ D’ D BJ [ } Administrator \j

Required payments & services access for this user.[select only one option (A or B)]

" Enable all company accounts/cards/Loans/FD for all services | 5 D Select company accounts /cards/Loans/FD for the services
listed below I to be enabled as per the grid below.

Payments & services access grid. [Applicable if option B selected)

File

Account number/Card/Loan/ FD number Payments | upload |LPOPP Account number/Card/Loan/ FD number Payments ngoad LPOPP
1. 1
2. 2.
3 3.
4. 4.
First Name Last Name System permission
‘ ‘ } Viewer
Date of birth pp/mm/YYYY NIC/Passport number Maker

[ [ } Verifier
Mobile number E-mail address Checker

T OO | || pomne

Required payments & services access for this user.[select only one option (A or B)]

Dooon

A Enable all company accounts/cards/Loans/FD for all services

- Select company accounts /cards/Loans/FD for the services
listed below

to be enabled as per the grid below.

Payments & services access grid. [Applicable if option B selected)

File

Account number/Card/Loan/ FD number Payments | upload |LPOPP Account number/Card/Loan/ FD number Payments E:;l|eoad LPOPP
1. 1.
2. 2.
3. 3.
4. 4.
D Mark here if there any additional user requested.
Signature with company Rubber Signature with company Rubber
Stamp:

Stamp:

Director/ Partner/ Sole Proprietor/|
Trustee/Board/ Executive
Committee Member:

Director/ Partner/ Sole Proprietor/
Trustee/Board/ Executive
Committee Member:

A ——————————————————————————————————




Page 4 of 9] COMBANK BUSINESS V1/2026

For Bank Use Only: Customer CIF

Customer Category [:
5.COMBANK TRADELINK

**(Fill only if selected under 1.1)
**ComBank TradeLink facility - (Mandatory to complete)

Section 5.1: Required TradeLink Services

D Import

D Export

D Guarantees

List of Services

Apply/ Amend Import Letter of Credit
Discrepancy acceptance/rejection
Payment/Release instructions of LC Bills

Import Collection advice

Settlement of Import collection

Request for advance payment

Apply for Shipping Guarantee/Advance document
Apply for Open Account

Apply/ Amend outward Letter of Guarantee

Claim settlement instructions

List of Services

Advising/ Amend Export Letter of Credit

Request for LC Transfer

Present/ Collect Documents under Export LC
Present documents under Documentary Collection
Export Collection Amendment

Apply for Export Bill Discounting

View Exports Transactions (All)

General Correspondence

List of Services

Apply/ Amend outward Letter of Guarantee

Claim settlement instructions

Section 5.2: Operation Instruction

Single Authorization

[:] (Any one to authorize)

Dual Authorization

( Any Two parties or more to authorize)

Signature with company Rubber
Stamp:

Director/ Partner/ Sole Proprietor/|
Trustee/Board/ Executive
Committee Member:

Stamp:

Committee Member:

Signature with company Rubber

Director/ Partner/ Sole Proprietor/
Trustee/Board/ Executive

A ——————————————————————————————————
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USER INFORMATION - COMBANK TRADELINK

First Name Last Name System permission

[ | [ J Viewer Q
Date of birth DD/MM/YYYY  NIC/Passport number Maker (]
‘ [ } Verifier D
Mobile number E-mail address Checker D
+mm [ODODDDDDD} [ } Administrator D

Trade Services access for this user.[select only one option (A or B)]

( A D Enable all Trade services listed. (Import/Export/Guarantees) B D Mark only the services to be allowed as per below grid

Trade Services access grid. [Applicable if option B selected)

All Import services [:] All Export services [:] Outward Guarantees

Imports Letter of Credit D Exports Letter of Credit
Imports Collections D Exports Collections

I
I
I
I
I
I
I
I
I
Open Account/Advance Payments I
I
I
1

Shipping Guarantees/Advance Documents

00000

USER INFORMATION - COMBANK TRADELINK

First Name Last Name System permission

[ [ } Viewer |
Date of birth NIC/Passport number Maker \
[ [ ] Verifier \
Mobile number E-mail address Checker \
+ lDDDDD‘ O‘ ‘ } [ } Administrator \

Trade Services access for this user.[select only one option (A or B)]

A [:] Enable all Trade services listed. (Import/Export/Guarantees) B C] Mark only the services to be allowed as per below grid

Trade Services access grid. [Applicable if option B selected)

All Import services D All Export services [:] Outward Guarantees

Imports Letter of Credit D Exports Letter of Credit
Imports Collections D Exports Collections

|
|
|
|
I
[
[
[
Open Account/Advance Payments I
|
I
1

00000

Shipping Guarantees/Advance Documents

Mark here if there any additional user requested.

Signature with company Rubber Signature with company Rubber
Stamp: Stamp:

Director/ Partner/ Sole Proprietor/| Director/ Partner/ Sole Proprietor/
Trustee/Board/ Executive Trustee/Board/ Executive
Committee Member: Committee Member:

A ——————————————————————————————————
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TERMS AND CONDITIONS GOVERNING THE USE OF COMBANK BUSINESS USER APPLICATION FOR
DIGITAL CHANNELS

Dear Manager,

We, a Company duly incorporated under the Laws in the Democratic Socialist Republic of Sri Lanka bearing Company Registration
Number. and having its Registered Office at in the said Republic (hereinafter referred to as “the Company”
which term shall mean and include the said ... and its successors and permitted assigns) request and authorize the Commercial Bank of Ceylon PLC (hereinafter referred

to as ” the Bank or ComBank”) to issue the Company User Identification Numbers (hereinafter sometimes referred to as User ID/s) and allow the company to use ComBank Business

User Application for Digital Channels and hereby agree to be bound by the following terms and conditions and the indemnity.

1.0 DEFINITIONS

11 "ComBank Business User Application" (Application) means the facility that allows a
user to carry out banking Transactions over the internet via ComBank website and the
Mobile App using and via Mobile/ cellular device under personal or corporate profile.

1.2 "Company Administrator/s" shall mean a user/ users created by the Bank as per the
authorization given by the Company for the purpose of executing administrative functions
in ComBank Business User Application for Digital Channels offered to the Company.

1.3 "Delegate/s" shall mean the Company Administrator/s and/or Authorized User/s as the
case may be.

14 "Password" shall mean the original Passwords confidentially generated by the Bank,
subsequent passwords generated and issued to the Company and /or Delegates by the
Bank on the Company's request and any substitution effected by the Delegated Users
thereafter.

15 "Business day end time" shall mean the transaction restriction time imposed by the
Bank.

1.6 "Authorized User/s" shall mean a person or person/s who has/have been granted
permission to access, manage financial accounts of the company through ComBank
Business User Application for Digital Channels.

1.7 "Value date" shall mean the date when the entry to an account is considered effective.

1.8 Intellectual Property Rights Any and all rights of copying design rights knowhow patent
design trademark and / or any other intellectual property right/s of any description whether
the said rights of the Bank have been acquired by way of acquisitions, assignments, law or
otherwise.

1.9 “Guarantees” shall mean facilities to be obtained by the Company from the Bank the
company do obtain from the Bank the undernoted Banking facilities within the prevailing
established limit.

2.0 TRANSACTIONS VIA COMBANK BUSINESS USER APPLICATION FOR DIGITAL
CHANNELS

2.1 The Company authorizes the Bank to act on instructions or messages received through
ComBank Business User Application for Digital Channels from the Company or its
Delegates, authenticated as per User Documentation with the issued Password/s.

22 The Company and Delegates commit to conducting ComBank Business User
Application for Digital Channels operations exclusively through the official website
"www.combank.lk" with specific menu options or using the official apps provided by the Bank
in standard Mobile Application Stores.

2.3 The Company agrees that the Bank is under no obligation to honor payment or carry out
other instructions, if the Bank deems that such instructions are found to be inconsistent,
unlawful or irregular.

2.4 The Company provides data at its own risk and must ensure transmitted information for
ComBank Business User Application for Digital Channels is always accurate. Any errors or
omissions must be promptly reported to the Bank.

2.5 The Company takes full responsibility for all transactions conducted through ComBank
Business User Application for Digital Channels. The Bank is not accountable for any
transactions performed by the Company or its Delegates using the application.

Signature with company Rubber
Stamp:

Director/ Partner/ Sole Proprietor/
Trustee/Board/ Executive
Committee Member:

2.6 The Company authorizes the Bank to debit its accounts) for transactions made through
ComBank Business User Application for Digital Channels, with or without additional
knowledge or authority from the Company.

2.7 The Company must have sufficient funds for transactions through ComBank Business
User Application for Digital Channels. The Bank is not obligated to honor payment
instructions without adequate funds.

2.8 The Company and the Directors shall be jointly and severally liable for all transactions
effected and/or arising from the use of the ComBank Business User Application for Digital
Channels by any of its Delegates.

2.9 The Company agrees that when the Bank makes a payment on behalf of the company
the Bank is not acting as the company's agent or agent of the Biller to whom that payment is
directed.

210 The Company authorizes the Bank to record transactions made through ComBank
Business User Application for Digital Channels, allowing the Bank to use these records for
various purposes, including verifying transactions made using User ID and Password/s.

211 The Company shall accept that Bank's records and statements of all transactions
processed and/or effected by the use of the ComBank Business User Application for Digital
Channels as conclusive and binding on the Company for all purposes.

2.12 The Company agree that Business day end time shall apply for some of the transactions
and agrees to authorize the transactions before the referred business day end time to
receive the value date, failing which next available value date will apply.

3.0 AUTHORITY LEVELS

3.1 The Company is responsible for defining the authority levels for the transactions and
functions applicable for each Authorized user in the Registration form. The Bank shall create
Authorized users with respective authority levels as defined by the Company based on the
system capabilities and instruct the company accordingly.

3.2 The Bank agree to appoint Company Administrators in the system based on Company
request to set up other authorized users to designate the level of access right for each
authorized users, reset password for authorized users, disabling or restricting access for
authorized users and assigning different accounts for different Authorized users.

3.3 The Company is responsible for all the functions assigned to Corporate Administrator/s
and shall ensure that the said functions are carried out by the Corporate Administrator/s
with due care and responsible manner.

3.4 The Company is fully responsible for ensuring that all Corporate Administrator/s and
Authorized Users are aware of, and comply with these Terms and Conditions, which governs
the ComBank Business User Application for Digital Channels.

3.5 The Company shall be fully responsible for all the action/inaction taken by any
Corporate Administrator/s and /or any Authorized User while carrying out any functions
using the ComBank Business User Application for Digital Channels.

3.6 The Company takes the full responsibility to immediately disable any Corporate
Administrator/Authorized users who are no longer authorized to access the ComBank
Business User Application for Digital Channels from accessing and using the ComBank
Corporate Business User for Digital Channels. The Bank is not responsible for any loss arising
from the company not disabling Authorized user's access immediately upon that Authorized
user no longer being authorized.

3.7 The Bank shall at its sole discretion decide whether Corporate Administrator function is
allowed to the Company.

Signature with company Rubber
Stamp:

Director/ Partner/ Sole Proprietor/
Trustee/Board/ Executive
Committee Member:
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4.0 SECURITY CONTROL

4.1 The Company is aware that it is the Company's responsibility to obtain and maintain all
equipment, which may be necessary for using ComBank Business User Application for
Digital Channels in proper working condition and with adequate safeguards against malicious
threats to such equipment or to ComBank Business User Application for Digital Channels.

4.2 The Company undertakes not to access ComBank Business User Application for Digital
Channels using defective or insecure equipment, or by any manner, which might
compromise the security and or adversely affect ComBank Business User Application for
Digital Channels.

4.3 The Company will set up and maintain adequate measures to safeguard the ComBank
Business User Application for Digital Channels (including all information and data relating to
payment beneficiaries) from disclosure to, and from access or use by, anyone who is not
authorized to do so.

4.4 The Company shall inform the Bank immediately if it becomes aware of any
unauthorized use of the User ID and Passwords by anyone.

5.0 INTELLECTUAL PROPERTY RIGHTS AND OTHER RIGHTS

The Company agrees that the ComBank Business User Application for Digital Channels
system will remain the sole property of the Bank at all times and the Company will not copy
the ComBank Business User Application for Digital Channels or any of the information,
technique data or designs relating to them.

6.0 OBLIGATION OF CONFIDENTIALITY

The Company shall keep its User ID/s and Password/s thereof strictly confidential and
undertake not to reveal such numbers to any person at any time or under any
circumstances.

The Company shall keep all information, techniques, data and designs relating to ComBank
Business User Application for Digital Channels completely confidential. The Company shall
not disclose any of them to any other party.

The Company's obligations in connection with confidentiality will continue indefinitely and
will not end with the expiry or termination of the facility.

7.0 BANK CHARGES AND PAYMENTS

The Company does hereby authorize the Bank to debit its account/s with all charges
relating to transactions made through ComBank Business User Application for Digital
Channels and also with any other liabilities of legal fees or other statutory charges to be
imposed by the Government relating to the use of ComBank Business User Application for
Digital Channels.

The Company agrees that the Bank at its sole discretion is entitled to revise the charges for
ComBank Business User Application for Digital Channels at any time without any prior
notice.

8.0 LIABILITIES OF LOSS

The Company shall not hold the Bank liable for any loss incurred by the use of User ID and
password/s issued to the Company or to Delegates or any substitutes thereon used without
the Company's authority.

The Bank shall not be responsible for any loss or damage or for any loss of profits, loss of
contracts, financial loss, loss of data or loss of goodwill incurred or suffered by the Company
as a result of non-acceptance of and/or non-adherence to these terms or instructions given
through ComBank Business User Application for Digital Channels for any reason
whatsoever.

The Company agrees that in case of payments made for goods or services offered by third
parties, the Bank cannot and does not take any responsibility or liability on the quality,
quantity, on time delivery or the availability of such goods or services offered.

The Company acknowledges that the Bank is not liable for any loss or damage if the
provision of ComBank Business User Application for Digital Channels or other services is
delayed or prevented due to factors beyond the Bank's control, including strikes, power
failures, system errors, equipment failures, or other unforeseen causes, whether or not
constituting force majeure.

Signature with company Rubber
Stamp:

Director/ Partner/ Sole Proprietor/|
Trustee/Board/ Executive
Committee Member:

The Company agrees that the Bank may use its reasonable efforts to act on a request for
cancellation or amendment of a payment or other instruction prior to the bank's execution
of such instruction, but the Bank shall not be liable in any manner howsoever if such
cancellation or amendment is not affected.

9.0 OPERATION OF COMBANK BUSINESS USER APPLICATION BY A
THIRDPARTY/IES

The Bank shall not be responsible for any loss or damage incurred by the Company as a
result of an act of the Delegate/s appointed for ComBank Business User Application for
Digital Channels.

The Company hereby authorizes the Bank to debit any of its account/s with the amount of
any transaction performed by the Company or any Delegate/s appointed by the Company.

The Company agrees to pay any charges/payments due to the Bank on
transactions/functions performed by the Company or any Delegate/s by using ComBank
Business User Application for Digital Channels.

10.0 AMENDING THE TERMS AND CONDITIONS

The Bank shall at any time be entitled to amend, supplement or vary any of these terms and
conditions at its absolute discretion and such amendments, supplements or variations shall
be binding on the Company.

The Bank shall determine the privileges attached to the use of the ComBank Corporate
Business User Application and shall have absolute discretion to change, vary, add or amend
these privileges and conditions attached thereto, from time to time, as the Bank deems fit.

The Bank shall attach or detach any accounts opened in the name of the Company,
subsequent to this application. The Company agrees and acknowledges that such
attachment or detachment can be due to prevailing rules and regulations of the Bank.

The Bank shall, from time to time introduce new facilities/options into ComBank Business
User Application for Digital Channels. The Company does hereby agree to abide by the
terms and conditions applicable to such newly added services, facilities/options though
added subsequently to the activation of the User IDs whether or not the Company expressly
registers to avail such services.

In case if the Bank requires the Company to register for a specific or any additional service
provided by ComBank Business User Application for Digital Channels, the Company
undertakes to register to avail such services. The Company also agrees any such subsequent
registration shall be governed by these terms and any other additional terms and any other
additional terms as applicable and shall becomes an integral part of this agreement.

The use of ComBank Business User Application for Digital Channels shall be subject to all
laws and regulations relating to such industry imposed by the government from time to time
and any terms and conditions governing all services imposed by the Bank from time to time.

1.0 INDEMNITY

The Company hereby specifically agrees and irrevocably hold Combank indemnified and
save harmless against any and all losses, charges, suites, claims, expenses and damages that
Combank shall or may be caused, sustained, incurred or suffered, which shall or may arise
directly or indirectly out of or in connection with ComBank Business User Application for
Digital Channels consequent to any failure, breach, negligence, commission, omission or
representation on the part of the company, any third party or its Delegate/s and this
indemnity shall continue to be valid and effectual notwithstanding the expiry or termination
of these presents.

12.0 CANCELLATION

The ComBank shall have the full discretion to cancel or withdraw the ComBank Business
User Application for Digital Channels without any prior notice or any reasons given to the
Company. In the event that the Company decides to terminate the use of ComBank
Corporate Business User Application or to terminate or employ the services of Delegate/s
of the Company, the Company shall give the Bank not less than seven days prior notice in
writing and forthwith return any document relating to ComBank Business User Application
for Digital Channels which are given to the Company by the Bank and obtain a valid receipt
thereof.

Signature with company Rubber
Stamp:

Director/ Partner/ Sole Proprietor/
Trustee/Board/ Executive
Committee Member:
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13.0 TERMINATION

Either party may terminate ComBank Business User Application for Digital Channels and this
agreement on thirty (30) days' prior notice in writing to the other party provided that the
Bank shall be entitled to terminate this agreement immediately in the event material breach
of it by the Company Delegate, the Firm or upon closure of the Compnay account/s with
the Bank.

14.0 GOVERNING LAW

Any dispute or any controversy arising under or in connection with ComBank Business User
Application for Digital Channels and/or the terms and conditions hereof shall be governed
by and construed in accordance with the laws of Sri Lanka and each of the parties hereto
submits to the exclusive jurisdiction of the Courts of Sri Lanka.

15.0 TERMS AND CONDITIONS GOVERNING THE USE OF COMBANK HOST TO HOST
(H2H) AND APIINTEGRATION

This is an automation of bulk payment initiator process. Company route account transfers
via an API to the Bank. Transaction initiation will happen through an automated pathway
where authorizers can authorize payments by using ComBank Business online platform or in
a situation where API integration is selected, the transaction initiation and approval take
place at company’s accounting system. The approved transactions will be directed to the
bank back end-processing queue.

The Company ‘s accounting system is integrated by using host-to-host (H2H) or API system
with the automation of the initiator level of bulk payment option.

Technical Specification related to host-to-host API integration will be forwarded upon
signing the Non-Disclosure Agreement (NDA).

16.0 TERMS AND CONDITIONS GOVERN THE USE OF COMBANK TRADELINK

16.1 The Company agrees that the company and the Delegates shall instruct the Bank to
issue guarantees by forwarding applications using Combank TradeLink User facility of
“ComBank Business User Application” within the limits already established under recurring
agreement of existing offer letter.

16.2 The Company does provide data, information, instructions and messages at its own risk.
The Company shall ensure that all data transmitted to the Bank for or in connection with
ComBank Trade Link User facility is at all times true correct and complete. The Company
shall immediately inform the Bank about any errors, discrepancies or omissions.

16.3 The Company shall not attempt to effect transactions executed through ComBank
Trade Link User facility unless sufficient funds are available in the Company’s account/s. The
Company agrees that transactions scheduled for future date will only be executed by the
Bank if sufficient funds are available in the account/s on the relevant date/s and further
agrees that the Bank is under no obligation whatsoever to honor payment instructions
unless there are sufficient funds in the designated account/s at the time of receiving its
payment instructions and /or at the time such payments become due.

16.4 The Company shall be liable for all transactions effected and/or arising from the use of
the ComBank Trade Link User facility by any of its Delegates.

16.5 The Company shall grant Specific Indemnity if the established limit is exceeded.

16.6 The Company shall upload Scanned document covering.(acceptability of uploading
scanned document without originals)

16.7 The Company shall comply with the prevailing terms & conditions issued by CBSL &
other governing body and shall comply at all times with AML guidelines.

17.0 SINGLE SIGN-ON (SSO)

17.1 The Bank may provide Single Sign-On (“SSO") functionality on ‘ComBank Business’
platform enabling authorized users to access multiple integrated banking and related
services and relating to the entiregroup of companies by using one set of credentials.

17.2 The Customer shall ensure that all login credentials, passwords, authentication devices,
and access rights are kept confidential and used only by duly authorized persons as per the
mandate and B/R.

Signature with company Rubber
Stamp:

Director/ Partner/ Sole Proprietor/|
Trustee/Board/ Executive
Committee Member:

17.3 The Customer acknowledges that access granted through SSO may permit entry by the
same Authorized persons into multiple systems, of all companies in the Group and any
activity performed using such credentials as given in 1.1 above, shall be deemed authentic
and authorized activity carried out by the Customer unless such activity is conclusively
proven to have resulted solely from the Bank’s gross negligence or willful misconduct.

17.4 The Customer shall immediately notify the Bank of any unauthorized access, suspected
compromise, or misuse of credentials given by the Bank to the customer and or any of
customer’s Authorized persons.

17.5 The Bank reserves the right to suspend, restrict, or revoke SSO access at its sole
discretion for security, maintenance, regulatory, or operational reasons.

17.6 The Customeragrees the Bank may require Multi-Factor Authentication (MFA) or
additional authentication measures from time to time for access to certain services or
transactions under SSO and agrees to comply with any such request by the Bank.

17.7 The Customer agrees that, the Bank’s provisionof SSO access is subject to any
limitations and authorizations given to its users by the Customer and also subject to the
instructions given by the Customer to the Bank from time to time, The Customer is
responsible for periodically reviewing, monitoring and promptly instructing the Bank if any
user access rights need to be amended or revoked.

17.8 The Customer acknowledges that SSO functionality depends on system availability and
interoperability. The Bank shall not be liable for including but not limited to any unavailability,
delay, or disruption caused by system failures, third-party services, or technical issues
beyond the Bank’s reasonable control.

17.9 The Customer agrees that the Bank reserves the right, but is not obligate to log,
monitor, and audit all access and activities performed through SSO for security, compliance,
and operational purposes.

1710 The Customer shall be liable for all activities conducted by its users using SSO
credentials provided by the Bank unless it is proven except to the extent directly caused by
the Bank’s gross negligence or willful misconduct that any activity conducted by the
Customer or its users using SSO credentials is a result of will full default or a security breach
of the system solely attributable to the Bank.

18.0 TELEGRAPHIC TRANSFERS (TT) AND OVERSEAS TELEGRAPHIC TRANSFERS
(OTT)

18.1 The ‘ComBank Business’ Platform may allow Customers to initiate Telegraphic Transfers
(TT) and Overseas Telegraphic Transfers (OTT), including bulk or advanced international
payments.

18.2 The customer is solely responsible for ensuring the accuracy and completeness of all
beneficiary details, currency amounts, and swift/routing information provided for the
transfer. The Bank shall not be liable for any loss, delay, or expense resulting from incorrect
information provided by the Customer.

18.3 All transfers are subject to the Bank's prevailing cut-off times, foreign exchange
regulations, and the operational procedures of intermediary and beneficiary banks.

18.4 Once a transfer instruction is successfully submitted and processed, it may not be
cancelled or reversed except at the Bank’s sole discretion and subject to feasibility and the
consent of all intermediary banks involved.

18.5 The Bank shall not be liable for delays or non-execution caused by third-party payment
networks, correspondent banks, or any regulatory/compliance holds on the transaction.

18.6 The Customer shall ensure that sufficient cleared funds are available in the relevant
account prior to initiating any transfer. Non-execution due to insufficient funds shall be
subject to the terms in Clause 3 (Non-Sufficient Funds).

19.0 GENERAL TERMS AND CONDITIONS

The company agree that as part of the Bank's contractual obligation to provide the
necessary services along with Bank's desire to optimize the usage of the IT infrastructure
the Bank, the Bank may from time to time utilize information system infrastructure managed
or owned by reputed third party service providers that may be located outside Sri Lanka.
We acknowledge and agree that the Bank may share our data with such service providers
for hosting and processing information systems.

Signature with company Rubber
Stamp:

Director/ Partner/ Sole Proprietor/
Trustee/Board/ Executive
Committee Member:
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The company hereby agrees to be bound itself and its successors and assigns to the above terms, conditions and indemnity. In witness where of the company

(A true except where of from the recorded minutes is annexed

doth in pursuance of a resolution of the Board of Directors passed on 20
on this. day of 20.......

hereto) affix its common seal here unto/cause the signatures of authorized officers at

We declare that the above information and instructions are true, correct and in accordance with the

by signing below, company agrees that it has read and

decision taken at the meeting of the Board of Directors as per the attached resolution dated.

understood the Terms and Conditions governing the facilities available on ComBank Business user application for Digital Channels set out in the web site —

www.combank.lk, updated from time to time and agrees to abide by them.

2) Full Name of Director/Partner/Sole Proprietor/Trustee/Board/Executive

1) Full Name of Director/Partner/Sole Proprietor/ Trustee/Board/Executive
Committee Member:

Committee Member:

Signature with company Rubber Stamp: Signature with company Rubber Stamp:

- (U L) Ot boe 0] 0 JUII0

FOR OFFICE USE ONLY

D Details verified with mandate. D Signature/s verified with mandate.

Authorized
Reletionship Signature
Manager
Relationship Authorizer
Manager Name Name
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To Be Submitted on the Company's Official Letterhead

The Manager
Commercial Bank of Ceylon PLC

No 21, Sir Razik Fareed Mw

Colombo O1.

Dear Sir,

We a company duly Incorporated under the laws in the Democratic Socialist Republic of Sri Lanka and having its
Registered Office at in the said Republic(hereinafter sometimes called and referred to as "the Company” which
termor expression shall mean and Include the said and Its successor in office) authorizes you and request Commercial Bank of

Ceylon PLC (the Bank,)to send One Time Password (OTP) generated via ComBank Business to the email address given below.

We are aware and willing to absorb all risks involved in receiving OTP to email (but without prejudice to the generality of the foregoing) and the risk due to
errors in transmission, data loss, third party access, misinterpretations or errors on the part of the bank regarding the OTP delivery and the Bank shall have no

responsibility in respect thereof.

The Bank shall have no duty or responsibility to verify the accuracy of the email address provided by the company. We hereby agree to Indemnify the bank and
keep the bank indemnified against any demand, loss, claim, cost, action, charge, proceeding and or damage arising to the bank in consequence of acting in reliance

on any such communication and any demands, loss, claims, costs, actions, charges, proceedings, and or damages in respect thereof.

Such absorption of risk, discharge, indemnity and agreement to perform and ratify shall extend to communication made or purporting to be made by our

attorneys, employees, agents or representatives.
It is agreed that any transaction requested as aforesaid shall be subject to the bank’s current terms and conditions (where applicable) for the time being and this
authority and indemnity shall not be prejudiced by any confirmation or other communication relating to such instructions or by the absence thereof. This authority

and indemnity shall be read and construed according to the laws of Sri Lanka.

Email Address:

Director/Partner/Sole Proprietor/Trustee/Board/ Director/Partner/Sole Proprietor/Trustee/Board/ Company Rubber Stamp
Executive Committee Member: Executive Committee Member:

Date - Date -



To Be Submitted on the Company'’s Official Letterhead

BOARD RESOLUTION (Specimen)

Name of the Company :

Business Registration No :

OBTAINING COMBANK BUSINESS USER APPLICATION FOR DIGITAL CHANNELS

It was resolved:

That the company doth obtain ComBank Business User Application for Digital Channels from Commercial Bank of Ceylon PLC and delegate the required authority
upon person/s nominated by the company from time to time to act as “Delegate/s” for the functions to be carried out under ComBank Business user application for
Digital Channels within the limits decided by the company, such delegates and such limits to be notified to the Bank by the company by tendering duly signed

relevant documents/applications required by the Bank thereto.

That these resolutions be communicated to the bank and shall remain in force until an amending resolution shall have been passed by the company’s Board of
Directors and a certified copy there of shall have been received by the Bank and the company receives written confirmation from the Bank that such amending

resolution has been given effect to.

That these instructions and mandate shall be in addition to the mandate already given to the Bank by the company.

That the company indemnifies the Bank against any loss, damage, or detriment of whatsoever nature occasioned through the company using ComBank Business

user application for Digital Channels whether as a direct result thereof or otherwise.

That the company executes and delivers*under its common seal witnessed by two of its Directors or one Director and its Company Secretary / *under the signatures
of two of its Directors or one Director and its Company Secretary or authorized persons ( * insert as prescribed by the Articles of Association of the Company), all
applications, indemnities, letters of set off and any other notifications required by the Bank in order for the company to obtain and maintain ComBank Business user

application For Digital Channels.

We do hereby certify that the above resolutions of the Board of Directors of ... were passed at a meeting of the Board of Directors duly convened

and held on the day of and the same has been duly entered in the minutes book and are in accordance with the Articles of Association

of the company.

Director/Partner/Sole Proprietor/Trustee/Board/ Director/Partner/Sole Proprietor/Trustee/Board/ Company Rubber Stamp
Executive Committee Member: Executive Committee Member:

Date - Date -



To Be Submitted on the Company'’s Official Letterhead

SINGLE INDEMNITY ON ACCOUNT OF LETTER OF GUARANTEE LIMITED LIABILITY COMPANY
To:

The Manager-COMMERCIAL BANK OF CEYLON PLC Reg:No.PQT16.

Branch / Dept. -
Account No. -
We ,a company duly incorporated in the Democratic Socialist Republic of SriLanka
And having its registered office at (herein after called “the Company”) do hereby request and

authorize the Commercial Bank of Ceylon PLC Reg: No. PQ116 (herein after called “the Bank”) to issue letter/s of guarantee and/or security bond/sas may be
required/requested either manually or digitally through the ComBank TradeLink user business application platform by the company or on behalf of the
company to any beneficiary/ies, for an amount not exceeding RS

(Rupees. )(Indicate the amount) in total at any time or from time to time (in

addition to or in substitution of the Letter/s of guarantee and or security bond/s already issued to any beneficiary/ies by the Bank at the request of the
company) and in consideration ofthe bank having already issued letter/s of guarantee and/or security bond/s and or hereafter from time to time issuing
further letter/s of guarantee and/or security bond/s to such beneficiaries as aforesaid, the company does hereby agree and undertake to hold the Bank saved
harmless and indemnified whether in Sri Lanka or abroad, from and against all losses, actions, damages, costs, charges, expenses, claims or demands which may
have already been paid or incurred and/or may at any time and from time to time hereafter be paid, incurred, suffered, made, preferred, brought or otherwise

by any person or persons as a consequence of the issue of any such guarantees as aforesaid or anyway incidental there to not exceeding RS........ccccccevneevnnnns

(Rupee )(Indicate the amount) in total at anytime The Bank shall be entitled to and
is hereby expressly authorized to pay whether in Sri Lanka or abroad, without demur all demands and claims made from time to time under or purporting to be
under the said letter/s of guarantee and/or security bond/s or any or each of them, as have already been issued and remain outstanding and as may now or
hereafter be issued by the Bank at any time or from time to time, without ascertaining or being obliged to as certain whether any of such demands or claims are
valid and not with standing that the company or any other person whomsoever may have lodged with the Bank any objection to the Bank meeting any such

demand or claim.

This indemnity shall be binding as a continuing security for all and every sums of money which shall or may at anytime and from time to time and at all times,
hereafter be or become due, owing and payable by the company to the Bank, not with standing that the amount of such sum or sums of money may from time
to time vary or be reduced or fluctuate or be paid in full and that fresh liabilities shall be incurred after the company have ceased to be indebted to the Bank, it

being agreed that the total principal amount of the letter/s of guarantee and/or security bond/s which may be issued as aforesaid by the Bank in terms hereof

and which have already been issued and which shall be outstanding, at anytime shall not exceed in the aggregate the sum OfRS....coocrinnnnnn (
Rupees )(Indicate the amount) The company here by further agree and
undertake to pay to the Bank at. (place of payment) in cash on written demand, any sum or sums of money

which may have been claimed from the bank or paid by the bank in Sri Lanka or abroad; under the letter/s of guarantee and/or security bond/s mentioned
above and further upon demand by the Bank the company agree to furnish the Bank with any other security or securities as requested by the Bank at anytime
or from time to time in order to secure the bank against all and any liability arisen or to arise and all or any such sum or sums paid by the bank or claimed from

the bank under the aforesaid letter/s of guarantee and/or security bond/s .



The company also here by request and authorize the bank to utilize at any time without notice to the company any balance held on behalf of the company or
any credit balances available in company’s current account or accounts or any other account or by over drawing any such account or accounts towards the
recovery of any sum or sums which may have been paid by the bank or claimed from the bank under the guarantee/s as aforesaid or hereafter to be paid by

the bank.

The company do hereby agree and undertake to pay to the Bank all charges and commissions as maybe debited or claimed by the bank on each and every
such letter/s of guarantee and/or security bond/s. The company do hereby further agree and undertake that all applications and requests made to the Bank
by the company at anytime and from time to time either for the issue of letter/s of guarantee and/or security bond/s or for the extension of the letter/s of
guarantee and/or security bond/s now and hereafter to be issued by the Bank shall be made either in writing on behalf of the company by any two Directors of
the company or by an executive Director of the company or by any two authorized signatories of the company or through the ComBank Trade Link user

application platform and the relevant delegation of authority as per the digital application or as authorized by a board resolution.

Itis also hereby agreed that the Bank shall be entitled at its discretion to extend the period of validity of the said letter/s of guarantee and/or security bond/s

on a written request made by the beneficiary/ies not with standing the fact that the company may not have confirmed such requests.

The company do hereby agree and undertake to pay to the Bank all charges and commissions until the letter/s of guarantee and/or security bond/s is/are duly

discharged and returned to the Bank.

All monies payable hereunder shall be payable on demand by the company without demure at

(city where the issuing branch is situated) to Commercial Bank of Ceylon PLC Reg: No. PQ116, or their successors or assigns and this indemnity shall be binding

on the said (company’s name) and its successors and assigns.

This indemnity is valid until the Bank fully discharges and releases the company from all liabilities and obligations of the company hereunder. signed, sealed,

executed and delivered by the said (Company’sname) at on this. (date)
Director/Partner/Sole Proprietor/Trustee/Board/ Director/Partner/Sole Proprietor/Trustee/Board/ Company Rubber Stamp
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