
ldâmf;ys ku i|yka úh hq;= wdldrh(                                                                                                     
^ku uqøs; ldâm;a i|yd muKs&

^ysia ;ekao iys;j wl=re 24 lg iSud úh hq;= w;r cd'ye'mf;ys ku yd .e<msh hq;=h'&

ffoksl uqo,a .ekSfï iy 
wod< ñ,oS .ekSfï iSudj(            

ldâm; ,nd.kakd YdLdj( 

ldâm;a wxlh( 
^YdLdfõ Ndú;h i|yd muKs& 

uu by; olajd we;s f;dr;=re i;H iy ksjeros njg iy;sl fjñ' fiajdjka iemhSu yd ine¢ miqmsfgys olajd we;s fldkafoais iy 
kshuhka fyd¢ka lshjd f;areï.;a njg ;jÿrg;a iy;sl fjñ' tu fldkafoais iy kshuhkaf.kao" nexl=j uÕska ́ kEu wjia:djl tajdg 
isÿlrk ixfYdaOkhka" m%fNaokhka fyda fjkialsÍï j,skao ne§ isàug uu tlÕ fjñ'

                              mdia fmd; ,nd .;sñ'

   

           ''''''''''''''''''''''''''''''''''''''''''''''''''''''                         '''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

              b,a¨ïlref.a w;aik                  b,a¨ïlref.a w;aik

1
DC OB MBES SMSEPB(POS i|yd uQ,sl .sKqï& uqo,a j¾.h

oskh $ udih $ j¾Ih

oskh $ udih $ j¾Ih

XXXXXXXXX

2
DC OB MB SMSES EPBuqo,a j¾.h

SMSA/1

Wmka oskh (

uq,l=re j,ska ye¢kafjk kï (

,smskh ( ÿrl:k wxlh ^ksji& (

ÿrl:k wxlh ^cx.u& (

ÿrl:k wxlh^ld¾hd,h& (  :

/lshdj (

úoHq;a ,smskh ( uu wdodhï nÿ f.jkafkla
fjñ$fkdfjñ 

m%ldYh NdroS     we;$ke;
wdodhï nÿ 
,smsf.dkq wxlh(

oekg mj;sk .sKqï wxlh ^;sfí kï& (ujf.a újdyhg fmr ku ( 
^y÷kd .ekSu i|yd&

cd'ye'w'$ú'.'n wxlh(

1. DEBIT / ATM ldâ m;(  (DC)   wjYHhs             wjYH ke;  ³b;sßlsÍfï .sKqï m%ldYk i|yd DEBIT / ATM ldâm; w;HdjYHh'

KYC ,sms f,aLk ,nd .;sñ'

YdLdfõ rn¾ uqødj iy n,h,;a ks,OdÍ w;aik
......................................... EMP NO. ................

..................................... ..................................... 

igyk ( ish¿u fiajdjka i|yd ^CREDIT / DEBIT ldâm;a  ñ,oS .ekSu yer& wju .kqfokqj re'10"000$- ls

PIN wxlh iys; ,smsh 
iqrCIs;j ,nd .;sñ 

ldâm; iqrCIs;j
,nd .;sñ w;aik          oskh w;aik         oskh

2. wka;¾cd, nexl= fiajd$ fudnhs,a APP (OB)                  wjYHhs          wjYH ke;             

ßhÿre n,m;a wxlh(

ksl=;a l< oskh( 

Wmka ia:dkh(   iqr;,a if;l=f.a ku(

3. fudnhs,a nexl= fiajd (MB) :                      wjYHhs                wjYH ke;            

,eìh hq;= cx.u ÿrl:k wxlh (
^by; i|yka cx.u ÿrl:k wxlhg jvd fjkia kï&fudnhs,a nexl= fiajd flá mKsjqv u.ska (SMS) / USSD ;dCIKh yryd'  

4. flá mKsjqv oekqïoSï  (SMS) :                      wjYHhs                   wjYH ke; 

fplam;a .kqfokq                

^YdLdfõ ku&

^YdLdfõ ku&

b;sßlsÍfï .sKqula újD; lsÍug iy
wfkl=;a fiajdjka i|yd wheÿïm;

lreKdlr uf.a kñka b;sßlsÍfï .sKqula wdrïN lrkak' fuu .sKqug wod< kS;s yd fr.=,dis j,ska ne£ug iy ta wkqj lghq;= lsÍug uu tlÕ fjñ' .sKqu mj;ajd 
f.k hkq ,nkafka ud úisks'

ryiH wxlh iys; ,smsh ;eme,a lrkak         fyda                                              YdLdjg ,nd fokak

fiajd i|yd iïnkaO l< hq;= .sKqï( (DEBIT$ATM ldâ m;$wka;¾cd, nexl= fiajd$fudnhs,a nexl= fiajd$úoHq;a .sKqï m%ldY$e-Passbook/flá mKsjqv oekqïoSï i|yd&

l<uKdlre"
fldu¾I,a nEkala T*a isf,daka mS't,a'iS'  

YdLdfõ Ndú;h i|yd muKs

oskh (

.sKqï wxlh (

CIF wxlh (

l<uKdlref.a w;aik(

mÍlaIdj (
(Checked by)

fhojqu(Input by):

mQcH$uy;d$uy;añh$fukúh( jdi.u( uq,l=re(

^YdLdfõ ku&

ksIamdok j,g wod, f;dr;=re iy fjk;a
m%j¾Ok

uqo,a ;ekam;a(          g by<

uqo,a wdmiq .ekSï(      g by<

wruqo,a yqjudrej(          g by<Debit  Card 
ñ,oS .ekSï(   re'           g by<       

re'

re'

wjYH fiajdjka
wod< mßos
,l=Kq lrkak(


b;sßlsÍfï
.sKqï - m%ldY
iys;*       

.sKqï
m%ldYhla
wjYH fõ 

b;sßlsÍfï 
.sKqï -
mdiafmd; iys;   

úoHq;a .sKqï m%ldYh (ES)           e-Passbook (EPB)
 uqøs; nexl= .sKqqï m%ldYhla (PS) 

e-Passbook
(EPB)

uilg
jrla                 
ld¾;=jlg
jrla                 

re'100"000$-
re'100"000$- 

re'                                  0  0  0  /-
re'                                  0  0  0  /-

PIN - mqoa.,sl y÷kd .ekSfï wxlh

SMS PIN ;eme,a

ldâm;a j¾.h(     CIKsl -   Maestro  VISA                          wk.s

 ku uqøs; -                Maestro  VISA  wk.s           MasterCard        Platinum          Acheiver           Wodr
                            Shopping                        



 

 

 

 

            

    

Wmfoia    

01' iEu fiajdjla i|ydu n|jd .ekSfï .dia;=jla iy jd¾Isl$w¨;a lsÍfï .dia;=jla whlrkq ,efí' wod< .dia;= nexl=fõ fjí wvúfha m,lr we;s w;r ´kEu nexl= YdLdjlskao ,nd .; yelsh'
02'  ATM / DEBIT ldâm;a j,x.= jkafka jir myl ld,hlg muKls'   

kshuhka iy fldkafoais - b;sßlsÍfï .sKqu 
01' .kqfokqlrejkag mQ¾j oekqï oSulska f;drj" nexl=fõ wNsu;h mßos ;SrKh lrk fmd,S wkqmd;hlg wod,j udislj fmd,sh .sKqug ner lrkq we;'
02' nexl=j úiska mkjk ,o wju fYaIh .sKqfï fkdue;s úg fmd,sh ner lrkq fkd,efí'
03'  mdiafmd;a b;sßlsÍfï .sKqï j,g wod< w;sf¾l kshuhka iy fldkafoais mdia fmdf;ys uqøKh lr we;'

kshuhka iy fldkafoais - fjk;a fiajd

fldu¾I,a nEkala T*a isf,daka mS't,a'iS ^nexl=j& úiska uf.a b,a,Su wkqj" ug myiqlï ,ndoSu ie,ls,a,g .ksñka" my; i|yka kshuhka yd fldkafoais j,ska ne£ug uu tlÕ fjñ' úfYaIfhka 
i|ykalr fkdue;s úg" myiqlï hkqfjka woyia lrkafka iy we;=,;a jkafka nexl=j úiska .kqfokq lrejkag ,ndfok  ATM / DEBIT ldâm;" wka;¾cd, nexl= fiajd" fudnhs,a nexl= fiajd" úoHq;a 
.sKqï m%ldY iy flá mKsjqv / e-Passbook fiajdj oekqïoSï ^wod, wjia:dj,oS& hk fiajdjkah'
01' miq msfgys ku i|yka lr we;s mqoa.,hdg muKla myiqlï iemhSu iSud lsÍu'
02' mqoa., y÷kd.ekSfï wxlh (PIN) $ryiH wxlh (Password) $ mßYS,l y÷kd.ekSfï fla;h (User ID) lsisu wjia:djl fudku fya;=jla ksid fyda lsisu mqoa.,fhl=g fy,s fkdlsÍu iy 

th w;sYhskau ryiH f,i ie,lSu'
03' ldâm; wia:dk.; jqjfyd;a fyda fidrlï lrkq ,enqjfyd;a jydu nexl=jg ±kaùu iy mßYS,l y÷kd.ekSfï fla;h $ ryiH wxlh $ mqoa., y÷kd.ekSfï wxlh wjir fkd,;a md¾Yjhla 

w;g m;aù we;s nj oek.;fyd;a jydu nexl=jg jd¾;d lsÍu'
04' mqoa., y÷kd.ekSfï wxlh $ ryiH wxlh $ mßYS,l y÷kd.ekSfï fla;h wia:dk.;ùu" fidrd .ekSu fyda n,h fkd,;a md¾Yjhla w;g m;aùu ms<sn|j oekaùu ,enqkq njg nexl=j úiska 

ug ikd: l< miq isÿjk .kqfokq lsÍï yer nexl= myiqlï Ndú;fhka isÿlrk iEu .kqfokqjlu mQ¾K j.lSu oeÍu'
05' .kqfokq ms<sn|j nexl=j i;= jd¾;d wjidkd;aul jk w;r iy iEu ld¾hhla i|ydu ne|Sï iy.; fõ' 
06' ug mQ¾j oekqï oSulska f;drj myiqlï keje;aùug$ wj,x.= lsÍug$w¨;a lsÍu m%;sfCIam lsÍug nexl=jg ksoyi we;'
07' hka;%fha m%udKj;a uqo,a fkdue;sùu we;=¨ ´kEu myiqlula l%udkql+,j ls%hd fkdlsÍu fyda l%shdlsÍug wiu;aùu fya;=fldgf.k isÿjk lsisÿ mdvqjla fyda ydkshla i|yd j.lSfuka  fyda 

fpdaokdfjka  nexl=j ksoyia lsÍu'
08' .sKqï ysñhd úiska isÿfkdlrk ,o njg nexl=fõ ;ks wNsu;h mßos úYajdi lrk .kqfokq i|yd .sKqï ysñhd úiska fokq ,nk Wmfoia ms,smeoSug nexl=j ne£ ke;s nj ms<s.eksu'
09' by; i|yka wxl 7 hgf;a i|yka lr we;s lreKq t;l=ÿ≥jqj;a iy ta ms<sn|j w.;shlska f;drj" myiqlï Ndú; lsÍfuka isÿúh yels mdvq fyda wjodku ud i;=jk w;r ldâm;$m;a 

Ndú;fhaoS fyda Ndú;h ksid we;súh yels ´kEu iy ishÆu wjodkï ud ord.ksñ' 
10' fudnhs,a nexl= myiqlï $e-Passbook  fiajdj  i|yd ,shdmosxÑ lr we;s cx.u ÿrl:k iïnkaO;djh keje;aùfïoS fyda fjkia lsÍfïoS jydu nexl=jg ±kaùu'   
11' fuu b,a¨ïm;%ho" fuu b,a¨ïm;%fhys iy $ fyda bf,lafg%dkslj ud úiska ,ndoS we;s ´kEu úê ksfhda.hka iy ish¨ f;dr;=re iy o;a; .nvd lsÍug iy r|jd ;nd.ekSugo" wjYH jqjfyd;a 

fyda wjYH úfgl úksYaph wêlrKhla we;=¨ kS;sh ls%hd;aul lrk n,OdÍka fj; idCIs f,i bosßm;a lsÍug nexl==jg uu fuhska udf.a wNsu;h ,nd foñ'
12' by; i|yka kS;s iy fr.=,dis j,g wu;rj b;sßlsÍfï .sKqï lghq;= md,kh jk kS;s iy fr.=,dis tjeks .sKqï yd iïnkaO myiqlï i|ydo wod< fõ'   
13' fuu kshuhka iy fldkafoais ixfYdaOkh lsÍfï whs;sh nexl=j i;=h' 
14' fuu b,a¨ï m;%fhys i|yka lr we;s cx.u ÿrl:k wxlh n,h,;a flá mKsjqv fiajd ,nkakd iuÕ ,shdmosxÑ lr we;s nj iy;sl lrk w;r whs;slref.a fjkiaùula fyda by; i|yka 

cx.u iïnkaO;djh k;r lsÍula fyda wod< ÿrl:kh wia:dk .; ùula fyda isÿjqjfyd;a fkdmudj nexl=jg oekaùug tlÕ fjñ' 
   

my; i|yka kshuhka iy fldkafoais  ATM myiqlï i|yd muKla n,mdkq we;'   

15' ldâm; iEu l,aysu nexl=j i;= foam,la jk w;r nexl=j b,a,d isá úfgl fldkafoais úrys;j jydu th nexl=jg Ndrosh hq;=h' 
16' uqo,a wdmiq .ekSug fyda fjk;a .sKqulg udrelsÍug udf.a .sKqfuys m%udKj;a uqo,la we;súfgl ñi wka lsisu wjia:djl ldâm; Ndú; lsÍu fyda Ndú; lsÍug ;e;a lsÍu fkdl< hq;=h' 
17' ldâm; wj,x.= lr fyda Ndú;fhka bj;alr we;s nj nexl=j fyda nexl=j fjkqfjka fmkS isák flfkl= fyda isÿlrk oekaùulska miqj th Ndú; lsÍu fyda Ndú; lsÍug ;e;a fkdl< hq;=h' 
18' lsishï fya;=jla ksid ldâm; w.re jqjfyd;a ta ms<sn|j nexl=j j.lsjhq;= fkdfõ'
19' l=uk fya;=jla u; fyda nexl= .sKqu jid oeuqjfyd;a fyda ldâm; Ndú;h ;jÿrg;a wjYH fkdjkafka kï ldâm; wj,x.= lsÍu i|yd nexl=jg wdmiq ,ndosh hq;=h' 
20' YS% ,xld remsh,a yer fjk;a uqo,a tallhla u.ska isÿlrkq ,nk ish¿u ldâm;a .kqfokq" mßj¾;kh isÿlrkq ,nk oskhg wod<j VISA / MASTERCARD INTERNATIONAL úiska ;SrKh 

lrkq ,nk úksuh wkqmd;slh u; YS% ,xld remsh,a j,g mßj¾;kh lr" wod< jkafka kï" nexl=j úiska mkjkq ,nk w;sf¾l m%;sY;hla iy VISA / MASTERCARD INTERNATIONAL 
úiska wh lrkq ,nk" nexl=j iuÕ yjqf,a oeßh yels" tlS .kqfokqj i|yd jk hï .dia;=jla$.dia;= iuÕ ldâm;a .sKqug yr lrkq ,efí' 

21' ldâm; Ndú;fhka isÿlrk uqo,a yd fplam;a ;ekam;= .sKqug ner lrkq ,nkafka tajd nexl=j úiska i;Hdmkh lsÍfuka miqjh' ;ekam;a lsÍfïoS iajhxls%h fg,¾ hka;%fhka ksl=;a lrk m%ldYfha 
;ud úiska ;ekam;a lrk ,oafoahehs lshkq ,nk uqo, muKla i|yka jk w;r ta iïnkaOfhka nexl=j lsisu j.lSulg hg;a fkdfõ' uqo,a ljrfha we;s uqo,a m%udKh iïnkaOfhka nexl=fõ 
.Kkh lsÍu wjidkd;aul fõ' fpla ;ekam;= j, uqo,a wdmiq .ekSug fplam;a ksYaldIKh ù .sKqug ner úh hq;=h'

22' bvï ksjdi fyda úfoaYSh uq,H j;alï ñ,oS .ekSug fuu ldâm; Ndú; fkdlrk njg ud iy;sl fjñ' 
23' nexl=j úiska ldâm; Ndú; lsÍfïoS mkjk ,o kshuhka yd fldkafoais j,g wu;rj VISA / MASTERCARD INTERNATIONAL uÕska ldâm;a Ndú; lsÍfïoS mkjd we;s kshuhka yd 

fldkafoais j,g ldâm;a ysñhd hg;a fõ' 
24' fuu m%ldYh YS% ,xldfõ úksuh md,ljrhd fj; isÿlrkq ,nk m%ldYhls (- 

      ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ^ldâm;a ysñhd& jk ud úiska fuys by; olajd we;s úia;r i;H iy ksjeros nj m%ldY lrñ' ldâm; uÕska úfoaY úksuh yd iïnkaO 
.kqfokq lsÍfïoS n,meje;afjk" úksuh md,k mk;g wod< jQ" 2005 iema;eïn¾ 19 jk osk m,jQ wxl 1411$5 ork w;s úfYaI .eiÜ ksfõokfha i|yka fldkafoais ms<sn|j ud oekqj;aj we;s 
nj;a tu fldkafoais j,g hg;aj lghq;= lsÍug;a iy;sl fjñ' úksuh md,k mkf;ys ld¾hhka i|yd fldu¾I,a nEkala T*a isf,daka mS't,a'iS yg wjYH jk mßos ud yg ksl=;a lr we;s ldâm; 
Ndú; lrñka úfoaY úksuh yd iïnkaOj ud úiska isÿlrkq ,nk .kqfokq iïnkaOj wjYH f;dr;=re iemhSug uu ;jÿrg;a tlÕ fjñ' YS% ,xldfjka ixl%uKh jkafka kï fyda úfoaY /lshdj-
la i|yd neyer jkafka kï ldâm;$ldâm;a fldu¾I,a nEkala T*a isf,daka mS't,a'iS fj; wdmiq Ndrfok njg uu ;jÿrg;a iy;sl fjñ' ud yg ksl=;a lrk ,o bf,lafg%dksl uqo,a yqjudre 
ldâm; (EFTC) uÕska wjir fkd,;a úfoaY úksuh .kqfokq isÿjk njg idOdrk fya;= u; mokï jQ ielhla u; tlS EFTC ldâm; u; úfoaY úksuh ,ndoSu keje;aùug n,h,;a ksfhdacs;f-
hl=g isÿjk nj uu oksñ' 

  ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''
            whÿïlref.a w;aik          
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.....................................................

ì,am;a úia;r ^wka;¾cd, nexl= fiajd $ fudnhs,a nexl= fiajd i|yd muKhs& 

myiqlu                          ì,am; ksl=;a lrk iud.u            ì,am;g wod, .sKqu $ ÿrl:k wxlh                  OB            MB 

ATM / DEBIT ldâm; - YdLdfõ Ndú;h i|yd muKls - n,h,;a ks,Odßhdf.a m%ldYh 

YS% ,xldfõ úksuh md,ljrhd fj;( ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''jk uu ^ks,Odßhd& ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ^.sKqïysñhd& úiska imhk ,o f;dr;=re iy 
wod< ,smsf,aLk iqmßCIdldÍj mÍCIdlrk ,o w;r" tu imhk ,o f;dr;=re iy ,smsf,aLk j, wka;¾.;h úksuh md,k wjYH;d iy nexl=fõ wNHka;r m%;sm;a;sj,g wkql+, njg iEySug 
m;afjñ' ksl=;alrk ,o bf,lafg%dksl uqo,a yqjudre ldâm; uÕska ldâm;aysñhd úiska isÿlrkq ,nk úfoaY úksuh yd iïnkaO .kqfokq ms,sn|j ksis wjOdkfhka lghq;= lsÍug nexl=j l%shdlrk 
w;r ldâm;aysñhd úiska by; lS kshuhka yd fldkafoais W,a,x>kh lrñka wjir fkd,;a .kqfokq lrk njg idOdrk fya;= u; ielhla we;sjqjfyd;a" wod< ldâm;g úfoaY úksuh myiqlï 
,ndoSu kj;d oeóug;a tu úksuh .kqfokq ms<sn|j úksuh md,ljrhdg oekqï oSug;a nexl=j lghq;= lrkq we;'

    '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''    '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''    
      n,h,;a ks,Odßhdf.a w;aik                      oskh


