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. Payment Options

You have three payment options to choose from:

Pay the Minimum Payment Due as shown overleaf.

Pay any amount between the Minimum Payment Due and 100% of the
Closing Balance.

Pay in full (Closing Balance) on or before the due date. If payment is made
in Tull, but after the due date, you will be charged an interesi in addition to
late payment fees. Please noté you must choose one of the above payment
ons and make the payment on or before the *due date” indicated overleaf.
s would keep the card active and avoid any charges, i.e. late payment fee
of MinRs. 1000/- / 900/- or 2% of the minimum payment.

2. Method of Payment

a. By Post
Mail your cheque to COMBANK Card Centre, No.01 Union Place,
Colombo 02. Your cheque has to be received by the Bank one working day
before the due date, giving adequate time for réalisation. Bank will not be
liable for any postal delays.

. By Direct Debit Instructions

You can set up a direct debit arrangement to ensure that payment is made
automatically from your savings or current account with Commercial Bank.
Make sure you have sufficient cleared funds in the nominated accounton the
due date before 3 p.m. When the direct debit instruction is to recover more
than the minimum payment and sufficient cleared funds are not available on
the due date in your iominated account, your account will be debited for at
least the mininium payment depending on the availability of funds. Please
note that the account you have nominated will be debited irrespective of any
direct payments madé to your card account.
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Over the counter

You can use our branch counters to pay by cash or chcﬁluc* during business
hours. Our Minicom Centres aceept paymients until 7.00p.m.

Cash Payments made over the counter will be added to the available balance
on real time basis (for active accounts) & will be updated to the credit card
account during the night settlement process on the same day.

However cheques deposited after 1.00p.m. (time will vary based on the
location of the branch) will be sent for collection on the next working day.

COMBANK Online

If you are a personal account holder you could use our Internet Bankin,
facility to transter funds to your credit card account. Payment transferre
beforé 8.00 g.m. will be credited on the same working day. Please contact
yourbranch for registration of this facility.

ATM Bill payment

You can paiﬁ'mu‘ Credit Card bill through any Combank ATM usin% your
ATM card. All payments made before 5.00p.m. will be credited to the Credit
Card account on’the same day, including weckends and holidays. Please
contact your branch for registration of this facility.

A

.

Note: Reversal / refund of a transaction will not be considered as a
payment.

* Cheques should be drawn as follows:

o

Cheque should be crossed "A/c Payee Only" and include the cardholder's
name and card account number e.g.”Pay Commercial Bank of Ceylon PLC,
o/aMr. A B C Perera, Card Account No. XXXXXX

=

Third party cheques as drawn above also could be accepted.

@

Adishonored cheque will be subjected to a fee.

e

. Funds will be available in the Credit Card account only on the following
working day after realisation.

L

Cash cheques and post-dated cheques will not be accepted for payment.

™

Acknowledgement of your payment will appear in your subsequent
statement.

b

Interest

Interest will be calculated on a daily basis on carried debit at the prevailing
interest rate. Interest will not be charged if the full payment (Closin
balance/Total outstanding), is made on or before the due date. Interest wi
accrue from the transaction processing date if the closing balance / Total
outstanding is not paid in full on or before the due date.

Annual Interest Rate: 36%.

4. Example on Interest Calculation
Statement Period: 01st June 2022 to 30th June 2022

Trx Process Date  Descripfion Transaction Amount  Balance
01.06.2022 Opening Balance 0.00
15.06.2022 Purchase 10,000.00  10.000.00
29.06.2022 Cash Advance 15,000.00  25,000.00
29.06.2022 Feeon Cash Advance 675.00 25,675.00
30.06.2022 Closing Balance 25.675.00

Payment Due Date :21st July 2022 Minimum Payment 1,027/~ (25,675 x4%)

Trx Process Date  Description Transaction Amount  Balance
01.07.2022 Opening Balance 25.675.00
21.07.2022 Payment 5.000.00 20.675.00
31.07.2022 Interest Charge 899.12 21,574.12
31.07.2022 Closing Balance 21.574.12
Interest Calculation
Date Range Amount  Rate APR  Noof Days Provisional
Tuterest Amount
15.06.2022-21.07.2022  10,000.00 36% 36 355.07
29.06.2022-21.07.2022  15,675.00 36% 22 340.13
21.07.2022-31.07.2022 20,675.00 36% 10 203.92
Total Interest Amount 899.12

for more details please visit

https://www.combank.1k/info/file/ 1 19/interest-calculation-policy

5. Late Payment
Gold/Silver/Platinum/Corporate Cards Rs 1.000/- and Premium Cards Rs
900/-, or 2% of the minimum payment, which ever is higher will be charged
if the minimum payment is not made on or before the due date

Over Limit

A minimum fee of Rs.500/= or 2% of the amount in excess of the limit will

be charged ifthe outstanding exceeds the limit granted.

7. Cash Advances
You can withdraw cash up to 75% of the permanent credit limit for your
Classic/Gold/Platinum/ Corporate / Premium cards.
g‘hiﬁ will be subject to a Cash Advance fec of 4.5% or Rs. 300/- whichever is
igher.
Pl%ase note any over payments or temporary limit enhancements to your
card account will not incfease your cashadvance limit.

8. Overseas Transactions
All card transactions cffected in currencies other than Sri Lankan Rupees
will be debited to the card account after converting into Sri Lankan Rupees
at a rate of exchange determined by Visa/MasterCard on the date of
conversion, plus any additional percéntage levied by the Bank and any
transaction fee(s) charged by Visa/MasterCard to the Bank, if applicable,
which fees may be shared with the Bank.

9. Important
Please be advised that your account may be categorized as delinquent in the
event the minimum amount due is not paid by the due date. This may also
have an adverse effect on your credit rating and may result in subscquent
requests for limit enhancements being declined and negative information
being passed to the Credit Information Bureau. We regret our inability to
accept the non-receipt of ¥Qur monthly statement as a reason for non-
payment on the due date. If the monthly statement is not received by the
usual date,
Please contact the COMBANK Card Centre to check your outstanding
balance. Any alleged error on the statement should ze notified to the
COMBANEK Card Centre, within 20 days from the statement date.
You may also avail yourself of the e-statement facility for quick and
accurate delivery of your monthly statements free of charge. Please forward
awritten request to Card Centre.

10. Customer Help Desk
If you require any clarification on the statement, please contact our 24/7
customer care hotline 2 353 353 If your card is lost or stolen, please report
the loss to the COMBANK Card Centre immediately on the above number.
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Credit Card Monthly Statement / 9 855 @8 OHBoND / L6 L WISTHS Fanol
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Billing Date
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Total Outstanding
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Minimum Payment Due
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Cardholder's Name Account Number Annual Interest Rate Monthly Interest Rate Credit Limit
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Processed Date Transaction Date Description LKR Amount +
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APPLE.COM/BILL ITUNES.COM IE UsD 1.99 696.90
NETFLIX.COM Singapore SG UsD 11.99 4,445.89 +
Purchases
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Other Debits
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How Foreign Currency transactions are shown in the Credit Card Statement ORI EpEal
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Interest & Fees
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Payments
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Closing Balance
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\ SCAN AND PAY
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Top-up your Mobile Data in 3 simple steps via Q* Payment App

Commercial Bank of Ceylon PLC (Reg No. PQ 116),
Card Centre, No. 01, Union Place, Colombo 02, Sri Lanka.

0 +94(0) 112353353, 7 353353 Fax: + 94(0) 112304270
1 ComBank Card

@ comcard@combank.net @ www.combank.lk E b Off. R d
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