Migration of Airport Lounge Facility from Priority Pass to
LoungeKey

User guide for Union Pay Asia Prestige Platinum & Diamond Premium Cardholders

UnionPay Diamond and Platinum Credit Cardholders are eligible for complimentary airport
lounge access through LoungeKey, a feature seamlessly integrated into their Credit Cards. By
presenting their UnionPay Diamond or Platinum Credit Card at any LoungeKey participating
lounge terminal, Cardholders can enjoy exclusive lounge benefits.

To activate your complimentary LoungeKey airport lounge access, please complete your
registration by following these steps:

Visit the Commercial Bank corporate website at Link - https://www.combank.lk/
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Step 1

Click on “Create your account” to get started.
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Step 2

Clicking “Create your account” will direct you to the Card verification page. Users need to enter their

UnionPay Credit Card details.

0 Verify your card
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Name on the Card
Full Card Number
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Expiry date

When registering for LoungeKey, a USD 1 pre-authorization will be applied to the payment Card to

verify that it is active, which will be expired within few days.




Step 3

Users need to fill their Personal details as follows.

0 Enter your details
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Step 4
To complete the registration, create a Username and Password for LoungeKey.

Complete the other details as indicated.

Account details = mandat

e User Name

e Password

e Email

e Security question
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Step 5

Then, choose the communication preference.

Communication preferences * Mandstory rekds

Default language *




Step 6

Agree to the Terms and Conditions and click on “Create account” to complete the registration.

Data processing *

Create account




Step 7

Once registration is complete, download the LoungeKey mobile application from the App Store or
Android Play Store.
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Step 8
Users can log in to the LoungeKey mobile application using the Username and Password they created.
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Step 9
Users can view available and remaining visits in the LoungeKey mobile application.
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Step 10
Users can access their visit history via the application.
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Digital Membership Card

Once registration is complete, the Digital Membership Card will be available for viewing in the
LoungeKey mobile application or website. The Digital Card enables contactless entry into lounges via
QR, providing a safer airport experience.
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